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MR P LIEWSKI
2ND FLR

40 GLEDSTANES ROAD

LONDON
W14 9HU

Your bill for woter ond wostewoter
SCTViCCS

2ND FLR, 40, GLEDSTANES RD, IONDON, W14 9HU fTOM

01 April 2014 to 31 March 2015
(Pleose turn over to see how we worked out your bill)

Thames

Your occount number
23990-18012

H,lo"rq; vout o.i"unl online st o
time to suit you. From poying your
billto getting odvice on common
queries - it's eosy online.

www.thom eswster.co.u k

Account ond billing enquiries
084s 9200 888
Lines ore open 8om to 8pm Monday to Fridoy
& 8om to 1 pm on Soturdoy

@ textphone:0845 720o 899

Water ond wostewoter services
enquiries
0845 9200 800
Lines ore open 24 hours o doy

No oition ii heeded os yot poy by DifCct Debit
We will collect your poyment frorn:
Account no: XXXX4878 Sort code: XX'XX'22
Your Direct Debit customer reference is 2399018012

Poyments to mske

01 Apr 2014 *ti tt/
Poyments mode

ojnglJot3 . €33?,87

If your bonk detoils hove changed or you wish to chonge your Direct Debit detqils

visit our website of www.thomeswoter.co.uk/directdebit or coll us on

0845 9200 888.

€)
DIRECTDebit

Water\a\l

For the supply of wqter qnd wqstewoter services to:

@ Textphone:0845 7200 898

It's eosy to
tell us you're
moving home

We've mode it simple to tronsfer your
occount when you move home.

Just go to www.thqmeswoter.co.uk/move
orcoll us on 0845 9200 888



How we work out your bill ] l5;:"i:l::L::f.rr::::ltli'ls'":.:this includes chonges to your bonk ond Dlrect
Debit detoils. Yori con do this on our website,Chorges ] ff:"ffii:Jffi,';llini,rr,o,n",

Forthe period from 01 April 20141o 31 Morch 2015 (]65 doys)
Wqter, PO Box 286, Swindon SN38 2RA

if yeu'r". rnovrng...

Before telling us you're moving, your conflrmed

move dote should be less thon 28 doys owoy.

You con recister vour chonqe of oddress online
rhechorseoblevolueof yourproperty is E227.oo i ,16s.73 jiilffi.',?t;*"J#;;ilg.Xi*:$!ff;;1ffi".
To supply fresh woter, we chorge you 74.33 pence 1 you'll need your existing occount number,be

foreoch €1 of chorgeqblevolue I obletotell,usv"yin:*l':!:ll{-ttj"f:11Tv- -,--,,-- ---.-.- I meter reqdings. If you ore o metered customer

We qlso chorge o fixed omount for supplying woter j 832.17 ond you dont giveus ot lecst 2 doys notice of

* -"_.-i__ ---- io 28 doys ofter we find you're no longer
responsible for ihe occounii chorges up to the

Chorgeoble volue: whot lt meons ] - doie the meter is normolly reod (ihe end of the
Chorgeoble volues were originolly ossessed by the Voluotion Offife, on beholf chorging period); or chorges up to the doie a

of the inlond Revenue, ond ore bosed on mony foctors including fhe size new occupier tells us they've moved in

of your home, the omenities you hove, number of rooms ond whfre you livevlJvglllvll'L|t'

The omount of woter you use does not offect your chorges. I Commitment to our customers

There's lots of useful informotion ln our Codes of
Proctice. You con downlood copies ot
www.th o meswoter.co.u k/codesof procti ce, or

cqll us ond we'll $ost one to you.

The chorgeoble volue of your property is 9227,00 I €98.45
We work closely with the Consumer Council for

To supply wostewoter services, we chorge you 43.31 Pence . *"*,' ilffiil,ffi ;;t woter ond

for eoch f1 of chorgeoble volue I *ostewoter customers in Englond ond Woles. For
*---* - - --1- - -"^_--- ^ ':-,-*: ' 

further informotibn ond detoils of how to
We qlso chorge o fixed omount for supplying wostefoter €-48'12 . clntoct them visit www.ccwoter.org.uk

services i

TotOl I f th6.57 : Could you sove money with o woter meter?
I- - i * 

Find out more ot

'' I www'thomeswdter'co'uk/meter
woStewoter servrces: wnot tt meons

wostewqter chorges cover the cost of removlng ond treoting thejused woter from ' or by colllng 0845 9200 BB8

yoursinks,toilets]plumbedopplionces,surfocewoterondhighW4ydroinoge.- I Understcnding Your bill

] trxed chcrges
i

Totolchorges I f347.47 ' Thesechorgesorboppliedoccordingtothesize

, , of your pipes ond include the costs of treoting
woter from highwoy ond surfoce woter droins,
btlling ond enquirles.The chorge for surfoce
woter ond highwoy droinoge ls included ln the

Account octivity I t1;i{;"'i111jy'01I If surfoce woter from your property does not

Amount due ot last bill (doted 22 Februory 2013) I €332.87 drlinfSouls:y:':'l:1llll,l'::!11:,:]:li:

uou.o+i1":.qi'eo.s- 
--"-l- 

- -- -':-':* :l:,,TiJf[]fiti{fi"'$jl;!::ffnn1"*

Poge 2 of 2

Totol new chorges for this period E3A7.47

Totql amount due €347.47

Our Extro Cqre services include rge print, broille,

Monoging your dccount

Keep us uo to dote

We wont to keep on improving the service we
give to you. For this reoson, your coll moy be

recorded.

tolking bills, CD, textphone, do p pqssword

scheme ond Longuoge Line i reter service.

Contoct us for further detqils 0845 6h10 058
extrqcqreor visit www.thomeswoter.co.u

lf you would llke to vlew ourAnnuol Report ond Flnonclol Stotement5 lncludlng Regulotory
pleoe visit ww.thqme*oter.rc.uk/onnuolreport

Reqlstered oddres Thqmes Woter Utllitles Llmlted. cleoNotercourt, Vostem Rood'

compony numben 02366661. Thomes Wqter Utllltles Llmlted ls port of tte Thams group. VAT Reglsirotlon no GB 5 3 7-4 5 69- 1 5.


