
MR P LISEWSKT 683

Bringins it all tosether ?i'D6il$$fiNEs R9AD
WEST KENSINGTON
LONDON
W14 gHU

) This bill is for
{ Phone line

Unlimihd hnning rnd Weekend Phn

for 02076L03562
ilh,,tth,lttt,hll,ilil,ttlttl,,ttll

Dear Mr P Lisewski

Your bill came to f53 .37

You don't need to do anything - we'll take this amount from your
bank account on orjust after14June.

I Helpful hints

(\ . Youcanaccessansv\rerstoyourmost- 
frequentlyasked questionsby going

to rrurw.bt.comlyouracountand
' -*- '-. - - --seferctingkkEmnre-

(\
o

g. rlView yout"s

account online
F.,n www.bt.com/youraccounttrltlo
<)oo



Billdate
3l May 2010

Howcan I rtop unwantcdcallg?
Log in to www.bt.com/youraccounttg set up BT Privacy.
For further info rmation visit: www.bt.com/privacy

Wherecan I fi nd outrboutcrll charger?
You'llfind a full summary of callcharges at
www.bt.comflouncco unt/pricing

I've fiorgottenmy plsswond6orw*rr.bt.com -can pu help?

Go to www.bt.com/youraccountand clickon " Forgotten Password'.
Wewillemailyou a new one.

We wantto gi'e you the choLe ofpaying yourbill exactf how you want to.
Hmever, BT PaymentSerykes limited IBTPS) willcha qe a fte firprocesing
yourpayment ifyou choose notto pay by DirectlhblorBTCnditCad. BIPS

bthe companythat proce*s paymentson behalfofBI pL. Detaibaboutthe
rebtbnship bctweenyou, BT pk and BTPScan be found inthe termsand
condlbrs we sent you when you icined, oryou can find them on the \reb at
www.bt.com/payments

Oftom (wnv-oftom.oE.ukl bthe independent mgubtorforthe communLatbns
industris in the UK, promoting competlbn and protecting Eonsumels.

Britbh Tebcommuntatbns pk (ngiteed in Enghnd no. 18000(Dl and BT

PaymentSerutesld (regitend in Englnd no.05I[188$ Regbtend Offtes
81 Newgatc Stnet Lpndon ECIATAJ,

Please have your account number ready. lt's in the top right hand corner.

Tomakeanextrapatment.. Gll 08004433LI-
To manage your account.. Go to ntnivul.bt com/youraccount
' Chanqeyourh-rEGtlbtit 24hrsGll 08004433I-I-

Forthe period

2BApr-27May
Billreference
MO95 PF

Youracount number
wR749753I_7

You r q uestions a nswered Contacting us

Go to urnnnr.bt"com/fault

24hrs Gll 0800800I.51
Go to www.brlcom/support
24hrs Gll 08O011L4567

Fora Large Print or Bmille bill Cail OBm 800 150
Foranything else... Goto www.bt com/contact
Mon to Fri 8am-9pm, Sat Bam-8pm, Sun 9am-6pm Gll 0800800 L50

Faultwith your phone line?

Problem with Broadband?

l6f lf pu have a tertphone please use BTTextDirect by dialling 1800L
/" before the numberyouwant, forexample 1800L 0800800150.

ls everything 0K?
lf not,you can contact us via www,bt.com/contact, call
0800 800 L50 orwrite to: BT Correspondence Gntre, Providence

Row, Durham, DH9B lSL lf we cannotresolve the issue between us

within I week, you can then contacttheTelecommunications
0mbudsman, Otelo, on 0330 tl40 L6L4, orvisitwww.otelo.org.uk

Forcomplaints about premium rate services, contact
PhonepayPluson0800 500 2L2, orvisitwww.thephonebook bt.com

To see our Code of Practicevisitwwur.bt.com orcall
0800 800 150. For the terms and conditionsfor our products

and services, go to www.bt.com/terms



Billdate Fortheperiod Billreference Youraccountnurnber

31May2010 28Apr-27 May M095 PF WR74925317

How we worked out your bill

Line rental and other basic charges

s Phoneline ? 
[Tfi:"fli::l:"'

untimited rv"nins 
"iJ 

w";h;J pi;; - ;r";:;;;; ; G.;B www.bt.com/broadband

This is the cost of your calling plan (which includes line rental) at or call us on

fL5.78 a rnonth, charged in advancefrom 28 May 2010to 27Jun 2010 0800 1114567'

lncluding UK landline and 0845 /0870 numberswithin plan*

Friends and Family lnternational - 28 May-27Jun t0 f 0.99
Thisisthe costof your Friendsand Family lnternationalcharged in
advanceat f0.99 a month

Ca llsto popular internationaldestinationsat low rates

Totalf
v

Total line rental and other basic charges

What you used

= fL6.77

g Phoneusage .Seepage4

You made 92 calls - lwere free

f 36.60 9 We'vemadesomechanges

to our prices. For

detailsgo to

= if S-SO 
- www.bt.corn/calfehERqE(\

o
c{
oo

-c

TOTAL includingVAT = f 53.37

F-r)
rr)rloooo
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Billdate

31May2010
Forthe period

2BApr-27 May

Billreference

MO95 PF

Youraccount number

wR749753I_7

What you used

Phone Line 020 76L03562 Your savings

Where you called

Noofcalls Number Destination Totalduration Totalcost

29 Apr L 0048896723099 Poland 18:20 f 0.580 F

30Apr L MM7670245 SpecialSvce 13:12 f4.7ffi

30Apr 1 08447673561 SpecialSvce f0.270

30Apr L M447672632 SpecialSve 5:25 f 0.380

30Apr I 0844767L353 SpecialSvce f 0.3,!C

30Apr-30 May M m48896723099 Poland 7:06:03 fIS:fzO F

1 May-29 May 19 m48566888026 Poland 5:1t!:53 f 10.200 F

2 May-30May 10 m61739015261 Australia 3:05:27 f 5.840 F

6 May 1 08454582748 0845 Numbers 1:11 f 0.1t0

19 May-20 May 5 08454 125000 0845 Number:s 19:50 f0.910

22 May I 00488967230991 Poland f 0.230 F

22May I 00,1t]896487146 Poland f 0.530 F

26 May 2 0048228289595 L14 f 0.280 F

26 May 3 00482282895951 Poland 3:31 f0.430 F

Total = f 36.6d)

K.y p Frhnds&Famib/lntemtbnal Page 4 of 4

Friendsand Family givesyou
dismunts on your callsto mobiles
and international numbers. For
detailsgo to bt.comffriends

Yousavedatotalof f 230.88
This is made up asfollows:

) Friendsand Family
lnternational

Friendsand Family international
g ivesyou discounted internationa I

callsfrom2.5p perminute.

You madeSl clh

CallSummary

Typeofcall

Toa UKphoneline

To an 0845/0870 number

To an internationa lnumber

Othercalls

No of calls Totalduration

f 0.000

2l:01 f LMo

81 16:14:55 f 33.810

f r-750

17:03:35 = f35.6ffi

YOur free CallS included with your calling plan

Type offree call No of free calls
You saved r2r0.s8

Totalduration

To UKphone line

0:52 Frce

Excludes:calls to the Channel islands, indirectaccess calls, and calls over 6O minutes


