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Dear Mr P Lisewski

Your bill came to f36.10
You don't need to do anything - we'll take th's amount from your
bank account on or just after14 May.
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) This bill is for
{ Phone line

Unlimibd frening and Weekend Phn

for 02076103562

? Helpful hints
. Didyou knowourmostpopularmethod

of payment is the Monthly Payment
Plan? Seethe reverseof this page.

. Ynr r rrn.a{CeSSAnSWerEtOyOUf-fnOS+--

c!
o

oo3

F.
F.
Or
FI
c)ooo

frequentlyasked questiom by going
to www.bt.aom/youraccountand
selectingAsk Emrna.

EView your

account online
www. bt,com/youraccou nt



Billdate

30Apr2010

Howcan I stop umrantedcalb?
Log in to www.bt.com/youraccountto set up BT Privary.
For further information visit: www,bt.com/privacy

Wherecrn I ffnd outaboutcall charges?

You'llfind a fullsurnmaryof callchorges at
www.bt.comlyouraccountlpricing

l've bngottcnmy pa*wordforwrvur.bt.com-can pu help?

Go towww.bt.ccm/youraccountand clickon "Forgotten Password".
We will emailyou a new one.

Wewartto gileyou ths chole ofpaying yourbillexact! howyouwantto.
Howevcr, BI PaymgntSeriBs limt€d (BIPSI willcharye a fte forprccessing

yourpayment ifyqq (hoore Fotto p.ay by Direct DeblorBlCnditGd. BTPS

Athe companythat pecqsses FaymanBon behalfofBl pk. Ihtaibaboutthe
rbtbnship betwaen you, BT pk rnd BIPS can be found in the termsand

condlbnswe s.ntyou whcn you i:ined, oryou can find them on the vreb at

*rclv. bt.co m/pay me nts

Oftorn (www.oftom,otq.uld hthe independent egubtorforthe communicatbns

industfts in the UK. pomoting compet-tbn and pFtecting co[sumeE.

Brrtbh Tehcommuniatbns pk (legiteed in Enghnd no. 18@0001 and BT

PaymentSevLeshd {ragi5tend in Enghnd no.0611188il Registend offues

81 Newgate Stnet Lpndon EC1A 7AJ'

Please haveyouraccount number ready. lt's in the top riqht hand corner.

To makean extra payment.. Gll 08004433L1
To manage your account.. Go to www.bt.com/youraccount

' ChangeyourDractD,abit 24hnGll 0800443311

Problemwith Broadhnd?
24hrs Gll 0800800t 51

Go to rnnnrw.brLcom/support

24hrs Gll 080011L4567

Fora Large Print or Braille bill Gil 0800800 150

Foranything else... Goto www.bt com/contact
Mon to Fri 8am-9pm, Sat 8am-Bpm,Sun 9am-6pm Gll 0800800150

6f lfyou hava a textphone please use BTTextDirect bydialling L800L
// before the numberyou want, fo r example 18001 0800 800 L50.

Forthe period

28 Mar-27Apr
Billreference

M094Lt
Youraccount nurnber

wR74975317

You r questions a nswered Contacting us

ls eveqgthing 0K?
lf not,1o u can cont ct us via wrvrfi . bt.co m,/contact, call
0800 800 L50 orwrite to: BT Conespondence Gntre, Providence

Row, Durham, DH98 LBt. lf we cannotresoJve the issue between us

within I weels, youcan then contactthe Telecommunications

0mbudsman, 0telo, on 0330 440 L6L4, orvisitwww.otelo.org.uk

For complaints about premium rate services, contact
PhonepayPluson 0800 500 2 L2, orvisitwww.thephonebook.b,t.com

To see our Code of Practice visitwww.bt.com orcall
0800800 150. Fortheterms and conditionsforour products

and services, go to www.bt.com/terms



Bill date Forthe period Bill reference Your account number
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How we worked out your bill

Line rental and other basic charges

Totalf
v

g Phoneline a lnterestedinBTTotal
Broadband? Goto

Unlimited fuening and Weekend Plan - zsApr-27 May L0 f 15.78 www.bt.com/broadband

This is the cost of your calling plan (which includes line rentall at or call uson

EL5.78amonth, charged in advancefrom 28 Apr2010 to 27 May 2010 0800 1114567.

lncluding UKlandlineand 0845 /0870 nurnberswithin plan*

Friends and Family lnternational .28Apr-27 May t0 fA.99
This is the cost of your Friendsand Family lnternational charged in

advance at f0.99 a rnonth

Gllsto popular internationaldestinationsat low rates

Totalline rcntaland other basic charyes

What you used

= 8L6.77

q Phoneusage .Seepage4

You rnade49 calls

f 19.33
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= f 19.33

TOTAL includingVAT = f 36.10
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Billdate

30Apr 2010
Forthe period

28 Mar-27Apr

Billreference

M094Et
Youracount number

wR749753L7

What you used

Phone Line 020 76L03562 Your savings

CallSummary

Type of call

Toa UKphore line

Toa UKmobile

To an international number

No of calls Total duration

6:56 f 0-m0

Friendsand Family givesyou
discounts on your ca lls to rnobiles
and international numbers. For
detailsgo to bt.comffriends

Younvedabtatof f 104.46
This is made upasfollor,vs:

) Friendsand Family
lnternational

Friendsand Farnily international
givesyou discounted international
callsfrom 2.5p per minute.

You made47 calb

f 0.220

47 7:47:25 f 18.710

= f19.330

Where you called

No of calls Number Destination Totalduration Totalcost

30 Mar Yousaved f 104:46I 0048896723099 Poland f 0.370 F

3L Mar 1 07890974527 Mobile Phone fo-220

lApr-28Apr 20 008896723099 Poland 2:34:03 € 6.200 F

2 Apr-25Apr 11 0048566888026 Poland 2:11:30 f 4.580 F

3 Apr-25Apr 7 006173901526L Australia L25:06 f.2-980 F

L9 Apr L 0L49444t757 Hiqhtt'lycornbe 6:56 f 0.400

25 Apr 1 00513984182480 Australia f2.l-30 F

25 Apr 5 0061431899360 Austrliarnbl 2:2L t2.L2O F

27 Apr 2 m6U98080819 Australia f 0.330 F

Total = f 19.330

|(rlr P Frhnds & Famib lntcmatbnal Page 4 of 4


