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2ND FLOOR
Bringing it all together 40 GLEDSTANES RoAD

WEST KENSINGTON
LONDON
W14 gHU

) This bill is for
v Phone line

Unlimited Ernning rnd Weelend Phn
for 02076103562
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Dear Mr P Lisewski

Your bill came to f45.42
You don't need to do anything - we'll take this amount from your
bank account on or just after14April.

tlIN-
I Helpful hints

. VATincreasedtolT.5%on lJan.
Your charges reflect this change.
Fordetailssee www.bt-om/VAT

. Didyo!!_nowourmostpgpularmetM
of paymentisttn Monthly Payment
Plan? See the reverseof this page.
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AView your
account online
www. bLcom/you raccount



Billdate
31Mar2010

Howcrn I rtop unwantedcrlls?
Log in to www.bt,com/youraccountto set up BT Privacy.
For further information visit: www.bt,com/privary
Wherccan I fi nd outaboutcall charger?
You'llfind a fullsummaryof callcharges at
www.bt.com/yo uraccount/pricing

l've fiorgottenmy password fo rwwur,bt,com- can pu help?
Go towww.bt.com/youraccountand clickon " Forgotten Password"
Wewill emailyou a ne!,v one.

We wantto giveyou the chohe ofpaying yourbillexact! how you wantto.
However. BT PaymentServtes limiled {BTPS) willchaqe a fte for procesing
yourpayment ifyou choose not to pay by Direct Debt or BTCngditGd. RIPS
kthe compa nythat plocesses paymentson beha lfofB[ pk. Detaibabout the
rcbtbnship between you, BT pk and BTPS can be {Bund in the termsa nd
condlbnswc sentyou whenyou irined, oryou can find them on the web at
www,bt.com/payments

Oft om (www.oftom.oE.uld isthe independent regubtorfo rthe communtatbns
industrhs in the [IK, pncmoting competibn and pptecting consumeE.

Britbh Telecommunicatbns pk (ngitercd in Enqbnd no. 1800000) and BI
PaymentSeryLestd (nCistend in Engbnd no. 06111&11) Reg-rtend Offtes
81 Newgate Street London ECIA 7AJ.

Forthe period
28 Feb-27 Mar

Billreference

M093 H&
Youraccount number

wR7497s317

You r q uestions answered Contacting us
Please have your account number ready, lt's in the top right hand corner.

To manage your account.. Go to www.blcom/youraccount
Chanqelour[f rect Debit 24hrs Gll 08004433lL

24hrs Gll 0800800151
Go to www.brt.com/support
24hrs Gll 08001114567

Fora Large Print or Braille bill Call0800 800 150
Foranlrthing else... Go to nrunil.btcom/contact
Mon to Fri 8am-9pm, Sat Bam-Bpm, Sun 9am-6pm Gll 08008001 50

Prublemwith Broadband?

6f lfpu have a textphone please use BTTextDirect by dialling 1800L/- before the number you want, for example 1800L 0800 800 L50.

ls everything 0K?
lf not. yo u ca n co ntrct us via www.bt.com/contact, call
0800 800 I-50 or w rite to : BT Co nes po ndence Gntre, Providence
Row, Durham, DH9B 1BT. lf we cannotresolve the issue
between us,you can then contactthe Telecommunications 0mbudsman,
0telo, on 0330 440 16L4, orvisitwww.otelo.org.uk
For complaints about premium rate services, contact
PhonepayPluson 0800 500 212, orvisitwww.thephonebook.bt.com

To see our Code of Practicevisitwww.bt.comorcall
0800 800 L50. For the terms and conditionsfor our productr
and services, go to www.bt.com/terms



Bill date Forthe period Billreferene Your acount nurnber

31Mar2010 28 Feb-27 Mar M093 H& WR749753L7

How we worked out your bill

Line rental and other basic charges

S Phoneline
Unlimited Evening and Weekend Plan - 28 Mar-27 Apr L0 f l,5:78
This isthe cost of your calling plan (which includes line rental) at
f15.78 a month, charged in advaqcefrorn 28 Mar2010 to 27Apr 20L0
lncluding UKlandline and 0845 /0870 numberswithin plan*

Friends and Family lnternational '28 Mar-27Apr L0
Thisisthe costof your Friendsand Family lnternationalcharged in
advanceat{0.99a month
Callsto popular internationaldestipationsat low rates

f 0.99

Totalline rentaland otlrer basic charges

What you used

Totalf
v

a lnterestedinBTTotal
Broadband? Goto
wvrw.bt.mm/broadband
or call us on
08m 1114567.

= fL617

$ Phoneusage'Seepage4
You made 60 calls - 2 were free

f 28.65

= f28.65c\l
o
c{
@oE

TOTAL includinsVAT = f 45.42
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Bllldate
31Mar2010

Forthe period
2BFeb-27Mar

Billreferene
M093 H&.

Youracount nurnber
wR749753I_7

What you used

Phone Line 020 7610 3s62 Your savings

CallSummary
Typeofcall

Toan 0845/0870 number

To an internationa I number

No of calls Total duration

1:zl0 f 0.000

14:50:11 f 28.650

60 14:5L51 = f28.650

Your free CallS included with your callins plan

Type of free call Noof free calls

To 0845/0870 numbers

Total duration Total cost

L40 Free

Excludes:calls to the Channel islands, indirectaccess calls, and calls over 6O minutes

Where you called
Noofcalls Number Destination Totalduration Totalcost

28 Feb 1 00,f8896723099 Poland 3:50 f 0.200 F
28Feb-28Mar 13 00617390L526L Australia 4:55:20 f 8.880 F

28 Feb-28 Mar L5 0048566888026 Poland 3:54:48 f7.4ffi F

4 Mar-28 Mar 24 0048896723099 Poland 5:02:43 f 10.230 F
8 Mar 1 0048896487146 Poland L5:51 f0.500 F
L7 Mar 1 0061732559156 Australia 0:28 f 0.1-20 F
17Mar L 0061393003106 Australia O:27 f 0.120 F

F

F
17Mar 1 0061398080819 Australia 2:LB f 0.1-70

20 Mar 1 m68984824t!0 Australia 34:26 f.A.97A
Total = f 28.650

W p Friends&Famihlntcmrtbnal Page 4 of 4

Friendsand Family givesyou
discounts on your calls to rnobiles
and international numbers. For
detailsgo to bt.mmff riends

Yousavedatotalof f 189.57
This is made upasfollows:

) Friendsand Family
lnternational

Friendsand Family international
givesyou discounted international
callsfrom 2.5p per minute.
You made53calb

f 1s9:5?Yousaved


