
BTG

Dear Mr P Lisewski

Your bill came to f50.76
You don't need to do anything - we'll take this amount from your
bank account on or just after14 March.

Billdate Forthe period Billreference Youraccount number

2BFeb2010 2BJan-27 tub M092Dl WR74975312

Brinsingitalltosether llh"llh'llll'hll,llll,llllll,,llll

MR P LrsEwsKr 683 ) This bill is for
2ND FLOOR
40 GLEDSTANES ROAD
WEST KENSINGTON
LONDON
W14 gHU

{ Phone line
Unlinribd hnning and Weekend Pbn

for 02076103562
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I Helpful hints
. VATincreasedtolT.5%on ljan.

Your charges reflectthis change.

Fordetailssee wwvv.bt.om/VAT
- --DiriyoekRolrronflnost-popuhrnetM--

of payment is the Monthly Payment
Plan? See the reverseof this page.

E'View your

account online
www. bt,com/you ra ccount
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Billdate

28 Feb 2010

Howcan I stopunwrntcdcalls?
Log in to www.bt.com/youraccountto set up FI Privacy.
For further info rmation visit: www.bt.com/privary

Whoncan I fi ndoutaboutcrll chrrgcr?
You'llfind a fullsummaryrof callcharges at
www.bt.com/youracco unt/prici ng

l've fiorgottenmy pesrwondforwww.bt.com-can you help?

Go to www.bt.com/youraccountand clickon' Forgotten Password'.
Wewillemailyru a new one.

Wa wartto gire you the choke ofpaying yourbill exactly how you want to.
Hor:wr, BI PaymentseNtes limted (BTPS) willchaBe a fte fnrpocessing
yourpaymert ifyoq choose notto pay hy DiectlhbitorBTCndlGtd. BIPS

bthe companythat prnc.ss.s paymentson behalfofBl pk. Ihtaib a boutthe
rcbtbnship between you, BT pk a nd BIPS can be fuund in the termsa nd

condlbnswc sentyou when you pined, oryou can find them on the web at
wivv.bt.com/payments

Oftom (www.oftom,org,uk) bthe indeprndent regubtorfcrthe communicatbns
industris in thr [JK, promoting competlbn and pmtccting consumeB.

Brtbh Telccommuniatbns ph (regfotecd in Enghnd no. 11100000,1 and BI
PaymeraSevtcsld (pgitqnd in Engbnd no.(b11188I) Regitend Ofkes
81 N.wgate Stnrt London ECIA 7AJ.

Please haveyouraccount number ready. lt's in the top right hand corner.

To malce an extra payment.. Call 0800443311
To manage youraccount",. Go to www.btcomfrouraccount
. ChangoyourDructlbHt 24hrsGll 0800443311

24hrs Gll 0800800151
ProblemwithBroadband? Goto www.brtcom/support

24hrs Gll 08001114567
Fora Large Print or Bmille bill Gll0800 800 150
Foranlfthing else... Go to wnnul.brt.com./contact
Mon to Fri Bam-9pm, Sat 8am-8pm, Sun 9am-6pm Gll 0800 800 150

^g 
lfyou have a tottphone please use BTTextDirect bydialling 1800L

/l fuforethenumberyouwant, forexample 18001 0800800 L50.

ls everything 0K?
lf not,youcrn contactus viawww.bt.com/contact,call
0800 800 L50 orwrite to: BT Correspondence Gntre, Providence

Row, Durham, DH98 1BT. lf we cannotresolve the issue

between us,you can then contactthe Telecommunications 0mbudsman,
Otelo, on 0330 440 I"6L4, orvisitwww.otelo.org.uk

fo rcomplaints about premium rate services, contact
PhonepayPluson0SO0 500 212, orvisitwww.thephonebook.bt.com

To see our Code of Practicevisitwww.bt.comorcall
0800 800 150. Forthe terms and conditionsforour products

and services, go to www.bt.com/terms

Forthe period

28Jan-27 Feb

Billreference

M092 Dr

Youraccount nurnber

wR74975317

You r q uestions a nswered Contacting us



Billdate Forthe period Billreference Youraccount number

28 Feb2010 28Jan-27 Feb M092 Dl WR74975317

How we worked out your bill

Line rental and other basic charges

g Phoneline
Unlimited Evening and Weekend Plan . ze Feb-27 Mar 1,0 f 15.78
This is the cost of your calling plan (which includes line rental) at
f15.78a month, charged in advancefrom2S Feb2010to 27 Mar2010
lncluding UKlandlineand 0845 /0870 numberswithin plan*

Friends and Family lnternational - 28 tub-27 Mar 1.0 fO.99
This is the cost of your Friends and Family lnternational charged in
advaneatf0.99a month

Gl lsto popular internationaldestinationsat low rates

Total f
w

I lnterestedin BTTotal

Broadband? Coto
www.bt.com/broadband
orcall uson
08m 1114567.

Total line rental and otJrer basic charges = fL6.77

What you used

g Phoneusage rseepage4

You made82 calls - 2 werefree

f 33.99
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= f 33-99

TOTAL includingVAT = f.50.76
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Billdate

28 Feb2010

Forthe period

28Jan-27 Feb

Billreference

M092 Dt

Youraccount number

wR74975317

What you used

Phone Line 020 7610 3562 Your savings

Call Summary

Type of call No of calls Total duration

Friends and Farnily givesyou
discounts on your calls to mobiles
and internationa lnurnbers. For
deta ils go to bt.cornff riends

Toa UKphone line 9:18 f 0.310
Yousvedatotalof €219,3L

Toa UKmobile 2:00 f 0.690

To an 084510870 nurnber 3 9:00 f 0.510 This is made up as follows:

) Friendsand Family
lnternational

Friendsand Fa mily international
givesyou discounted international
callsfrom 2.5p per minute.

Ioan internationalnumber 72 14:55:00 f 30.960

YOur free CallS included with your callins plan
You made 72 olb
Y;ffiil; f21e.31

Type offree call No of free calls Totalduration Total cost

To UKphone line 6:18 Free

Totals 6:18

Excludes:calls to the Channel islands, indirect access calls, and calls over @ minutes

Where you called

No of calls Number Destination Totalduration Totalcost

30 Jan L 0061425221247 Austrliambl 0:00:00 f 0.370 F

30 Jan 1 N6L42522!247 Austrliambl 0:00:00 fO37A F

30Jan-27 Feb 25 0048566888026 Poland 5:29:00 f 10.990 F

31Jan-23 Feb 36 0048896723099 Poland 6:36:00 f 13.930 F

2 Feb 1 07565 254333 Mobile Phone 0:00:00 f.0.220

4 Feb-17 Feb 2 A7%L 556236 Mobile Phone 2:00 fO.47A

11 Feb-22 Feb 6 0061393003106 Australia 119:00 f7.654 F

L6 Feb t" 02087353580 London 3:00 f 0.310

21 Feb 1 0061739015261 Australia 55:00 f 1.500 F

22 Feb 1 08459 157006 0845 Numbers 7:N f0.250

22 Feb 1 08453 A21479 0845 Numbers 0:00:00 f 0.120

22Feb 1 08456043719 0845 Numbers 2:00 f 0.140

22Feb 1 1L8 118 Direclory 1:00 f 1.520

27 Feb 2 0061398482480 Australia 36:00 f 1.150 F
Total = f 33.990

lGy p Friendc & Familr lntemational Page 4 of 4

Tolak 15:I-6:18 = f33.990ffz


