
BTE

Dear Mr P Lisewski

Your bill came to f56.74
You don't need to do anything - we'll take this amount from your
bank account on or just afterL4 December.

Billdate Forthe period Billreference Youraccount number

30Nov2009 28oa-27Nov M089&T WR749753L7

Brinsing it all tosether llh"llh'llll'hll'llll'llllll"llll

MR P LrsEWsKr 683 ) This bill is for
2ND FLOOR
40 GLEDSTANES ROAD
WEST KENSINGTON
LONDON
W14 gHU

{ Phone line
Unlimited hening and Weehnd Phn

for 02076103562
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I Helpful hints

. Didyou knowourmostpopularmethod
of paymentisthe Monthly Payment

Plan? See the back of this page for
details.
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AView your

account online

www. bt.com/youra ccount



You r q uestions a nswered
. Howcanlstopunwantedcalls?

Billdate Fortheperiod Billreference Youraccountnumber

30Nov2009 280a-27Nov M0B9&T WR749753L7

Contacting us
Please have your account number ready, lt's in the top rig ht hand corner.

Gller Display free.

. Where can I fi nd the charges fiordifierent ki nds of calls?

You'llfind a full summaryof call charges at www.bt.com/pricing

. l've fiorgotten my password fiorwwvr. bt.com - ca n p u help?

Log in to www.bt.com/youraccountto set up BT Privacy at Home and use To manage l'our account"' Go to www'btcom'/youraccount
. ChangelmurDrectllebitdetails 24hrsGll 08004433Ll

lf there's a fault... Go to www.btcom/fault
24hrs Gll 0800800151

Fora Large Print or Bmille bill Call 0800 800 150Gotowww.bt.com/youraccountandclickon'ForgottenPassword". I vr q LqrYE I I rrrL vr urqrrrt urrr Lqrr ww wv rJv
Wewill emailyou a ne!f/ one. Foranlrthing else... Go to www.bt.com/contact

Mon to FriSam-9pm, Sat 8am-8pm, Sun 9am-6pnfall 0800800150

6f lfyou have a textphone please use BTTextDirect bydialling 18001/t belore the num ber yo u wa nt, for example 1SOO L0BOO 8OO 150.

ls everything 0K?
lf not,lpucan contactus viawww.bt.com/contact,call
0800 800 L50 orwrite to: BT Correspondence Gntre, Providence

Row, Durham, DH98 LElT. lf we cannot resolve the issue

between us, you can then contact the Telecommunications 0mbudsm4n,
Otelo, on 0330 440 161"4, orvisitwww.otelo.org.uk

For complaints about premium rate services, contact
PhonepayPluson 0800 500 2 L2, orvisitwww.thephonebook.bt.com

To see our fodeof Practicevisitwww.bt.com orcall
0800 800 L50. Forthe terms and conditionsforour products

and services, go to www.bt.comfterms

We wantto g ire you the choke ofpaying yourbill exact! how you want to,
However, BT PaymentSewices limted (BTPSI willchalge a fre forpocessing
yourpayment ifyou choose not to pay by Direct DebtorBICndi!Grd. BTPS

bthe companythat processes paymeBson behalfofBT pk. Detaikaboutthe
relatbnship between you, BT pk and BTPS can be {ound in the termsa nd

conditbnswe sent you when you irined, oryou ca n find them on the web at
vwyw.bt.com/payments

Oftom (www,oftom.og.uld bthe independent reguhtorfDrthe communications

industdes in the UK, pmmoting competitbn and pptecting consumels.

BrtbhTehcommunicatbnspk (ngistend in Engbnd no.18000001 and BI
PaymentSeviceshd {ngistend in Engbnd no.061118811 Registead Offres
81 Newgate StrBet London ECIATA!.



Billdate Fortheperiod Billreference Youraccountnurnber

30Nov2009 280a-27Nov M0B9&T WR74975317

How we worked out your bill

Total f
v

9 lnterestedinBroadband?
S nn31$ Gruson

Unlimited Evening and Weekend Plan * ze Nov-27 Dec 09 f 15.45 0800 800 150 or go to

This is the cost of your calling plan (which includes line rentall at wvvvv'bt'com and we will

f15.45 a month, charged in advancefrom28 Nov2009 to 27 Dec2009 helpyouget connected'

lr:ll-dis!51:l91ir-d991liSI-9ryr-T-:yilllyr"-li
Friendsand Familylnternational -28 Nov-27 Dec09 f 1.00

Thisisthe costof your Friendsand Family lnternationalcharged in

advanceatfl.00a month

Callsto popular internationaldestinationsat low rates

Total line rental and other basic charges = f I-5.45

What you used

Line rental and other basic charges

$ Phoneusage 'seepaEe4
You made 71 calls - 2 were free

f40.29

= f 40.29
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g TOTAL includinsVAT = f56.74
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Billdate

30 Nov 2009
Forthe period

28 0a-27 Nov

Billreference

MOBg&T
Youraccount number

wR74975317

What you used

Phone Line 020 76L03562 Your savings

Where you called

Noofcalls Number Destination Totalduration Totalcost

31 0c 1 0048896723099 Poland 11:54 f0.400 F
31 0a-29 Nov 4A 0048896723099 Poland 7:27:57 f 15.580 p

31 0ct-29 Nov 19 0048566888026 Poland 5:05:01 f 9.780 p

1 Nov-22 Nov 6 0061739015261 Australia 3:03:47 f 5.310 p

4 Nov-15 Nov 3 0061398,482480 Australia 3110 f 1.120 p

8 Nov 1 0061893391221 Australia 1:22:25 f-2.I70 p

9 Nov 1 09064001838 PremiurnRate 2:56 f 4.430

27 Nov 1 020 8961 6009 London 3:l:I f 0.310

28 Nov 3 00,'1889ffi1911 Poland 34:47 f 1.190 e
Tohl = f.4A.2W

l(ry n Friends & Famib/ lnte.natbnal Page 4 of 4

Friendsand Farnily qivesyou
discounts on your calls to mobiles
a nd international numbers. For
detailsgo to bt.comffriends

Yousavedatotnlof 8229.26
This is made up asfollows:

) Friendsand Family
lnternational

Friendsand Family international
givesyou discounted internationa I

callsfrorn 2.5p per minute.

You made 73 ralls

CallSumrnary

Typeofcall

Toa UKphone line

Toan 0845/0870 number

To a prernium rate line

To an international number

No of calls Totalduration

3:l:! f 0.310

f 0.000

2:56 il.$a
73 18:17:01 f 35.ss0

Toleb TI L8:37:52 = f40.2fl)

Your free calls included wirh your callins plan

Type of free call No of free calls

To 0845/0870 numbers

You saved 822:3;:26
Totalduration Total cost

74:42 Free

Totals L4:42 Free

Excludes:calls to the Channel islands, indirectaccess calls, and calls over 60 minutes


