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) This bill is for
./ Phone line

Unlimibd Evening and Weehnd Phn

for 02075103562

Your bill came to f48.39
You don't need to do anything - we'll take this amount from your
bank account on or just after13 November.
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I Helpful hints
. Didyou knowourmostpopularmethod

of paymentisthe Monthly Payment

Plan? See the back of this pagefor

details.

BT
Brinsins it all tosether llh"llh'llll'hll'llll'llllll"llll 
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Dear Mr P Lisewski

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
WEST KENSINGTON
LONDON
W14 gHU
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{,o E View your

Potential Royal Mail Disruption aCCOUnt Online
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I overleaf.
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300a2009

Flowcan I stop urrrantedcalls?
Log in to www.bt.com/youraccountto set up BT Privaryat Home and use
Caller Display free.

Wher€c.n I find thecharqesfiordiftrent kindsof clllg?
You'llfind a full summaryof call charges atwww.bt.com/pricing

l've fo rgottenmy passwoldforw*v.bt.com-can 1ou help?
Go to www.bt.com/youraccountand clickon "Forgotten Password".
Wewillemailyou a new one.

Wewantto gireyou the choie ofpaying yourbill exact! howyou want to,
Horrrever, BT PaymentSevices limted (BTPS) willcharye a fte for prrccessing

yourpayrnent ifyou chmse not to pay by Direct Debit orBlCredh Card. ETPS

bthe companythat pmceses paymenbon behatfofBT ph. Detaib aboutthe
nbtbnship bctweenyou, BIpk and BTPS can be fiund in the tenmand
condtbnswe sentyou when you i:ined, oryou can find them on the web at
www.bt.com/paymcnts

Oftom lwww.oftom.oq.uk) ithe independent ngubtor{urthe communtatbns
industries in the UK, prornoting competitbn and pntEcting consumen.

Britbh Tehcommunkatbns pk (ngistercd in Engbnd no. 18000&I and BT

PaymentServkes&d {ngistend in Enghnd no.0611L881) Reghtend Offtss
81 Newgate Steet London FCIA 7AJ.

Please have your account nurnber ready, llts in the top right hand carngr.

To manage your account... Gp to ryrwv.bt (omArpuraccount
' ChangeyaurHnrtPebitdeteils 24hrsfall 0800/*433LI.

24hrs eall 0800800151

Fora Large Print or Braille bill CEll080CI Bm 150
Foranlthing else.., Go to wtrvw.bt"comlcpntact
Mon to FriSam-9pm,Sat 8am-Bpm, Sqn 9am-6pfffrEfl 0800800I-50
fi lfpu have a textphonc please upe BTTextDirest bydiolling 18001/- before the number you want, fior example LB001O8O0 800 150.

ls everything 0K?
lf not, )ro u ca n co ntect UF ViA www.b,t.go mlqontaCt, fAll
0800 800 I50 orwrite to: Fl Correspondencg Gnrre, Providence
Row, Durham, DH98 LFl-. lf we cannot resglve the issue
bgtween us,you can then cantactthe Telessmmunicptipns QmbudFman,
0telo, on 0330 440 16I"4, prvisi!www.atels,org.uk

ForcomplainB about prgmium rate Fervices, contpgt
PhonepoyPluson 0800 500 ?]'?, qryisitwww.thephpnebqok-bt.spm

To see our 0odeof Praqticevisitwurw.bt,rpm orrall
0800800 150. Fortheterms and cpnditipnsfereur produgs
and services, gq to www.bt.cqm/terms
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How we worked out your bill

Line rental and other basic charges Total f

g Phoneline
e lnterestedin Broadband?

Call us on

0800 800 150 or go to
rlvww.bt.corn and we will

helpyouget connected.

Unlimited Brening and Weekend Plan 'ze ost-27 Nov09 f 1 5.45

This isthe cost of your calling plan (which includes line rentallat

f15.45 a month, charged in advancefrom 28 Oct 2009 to 27 Nov 2009

lncluding U K landline and 0845 I 0870 numbers within plan*

Friends and Family lnternational '28 0ct-27 Nov09 f 1-.00

Thisisthe costof your Friendsand Family lnternationalcharged in

advanceatfl.00a month

Ca llsto popular internationaldestinationsat low rates

Totalline rentaland ofier basic charges

What you used

= f 15.45

g Phoneusage 'Seepase4
You made 68 calls

f 31.94

= f3L.94
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+ TOTALincludingVAT = f 48.39
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What you used

Phone Line 020 76L03562
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Your savings

CallSummary

Type of call

Friendsand Family givesyou
discounts on your calls to rnobiles
and international numbers. For

Noof calls Totalduration fost detailsgoto bt.com/friends

2:15 f I.22O
Yousavedatotatof 8 226.4961 L4:55:22 f 29.830

t4:16 f0.890 Thisismadeupasfollows:

15:Ll:53 * f31,940
) Friendsand Family

lnternational
Friendsand Family international
g ivesyou discounted internationa I

callsf rom 2.5p per minute.

Date Noofcalls Number Destination Totalduration Totalcost You made 6L calb

i225:4e

Toa UKmobile

To an internationalnumber

0thercalls

Where you called

305ep 1 004,8566888026 Poland 18:37 f0.560 F Yousaved

3 0ct-28 Oct 15 0048555888026 Poland 5:11:59 f 9.450 F
3 0ct-29 Oct 37 004ti896723099 Poland 7:56276 f 16.010 F

4 0ct-25 Oct 4 m61739015261 Australia 3:24 f 0.530 F

60ct-190ct 2 0793L556236 MobilePhone 0:33 f.O.44

18 Oct 1 0061398,482480 Australia 29:43 f 0.850 F

18 Oct 1 004ii790458522 Poland mbl 2:00 f 0.890 F

23 0ct-240ct 2 M448733333 SpecialSvce 14:16 f 0.890

27 }cJ. 1 07890 974527 MobilePhone 0:02 fO.220

27 Oct 2 07545259249 Mobile Phone I:40 f 0.560

27 0c'. 1 0048225984040 Poland 2:53 f0.170 F

27 Oct L ffiM896487I46 Poland 50:20 f I.370 F

Total = f 31.9+0

ry p Frierds&Familylntcmtbnal Page 4 Of 5
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