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683 ) This bill is for

./ Phone line
Unlimind hening and Weehnd Phn

for 02076103562

Dear Mr P Lisewski

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
WEST KENSINGTON
LONDON
W14 gHU

Your bill came to f5L.73
You don't need to do anything - we'll take this amount from your
bank account on or just after14 October.

c{I

? Helpful hints
. Didyou knowourmostpopularmethod

of payrnent isthe Monthly Payment

Plan? See the back of this page for
details.

EView your

account online
www. bt.com/youraccou nt
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Billdate

30Sep 2009

You r q uestions answered
, Howcan I stopunwantedcalls?

Log in to www.bt.com/youraccountto set up BT Privary at Home and use
Gller Displayfree.

. Wheracan I fi nd the charges fiordifhrent ki nds of call:?
You'llfind a full summaryof call charges at www.bt.com/pricing

' I've hrgotten my passwo rd b rwwur.bt.com - can you help?

Co towww.bt.com/youraccountand clickon "Forgotten Password",
We will emailyou a new one.

We wa ntto give you the choke ofpaying yourbill exact! how you wa nt to.
However, BT PaymentSevkes limited (BTPS)willcharge a fte forpmcesing
yourpayment ifyou choose not to pay by Dinct Debft orBTCredhGrd. BTPS

bthe companythat proccrses paymentson behaffofBI pk, Detaibabout the
elatbnship between you, BT plc and BTPS can be {ound in the termsand
conditbns we sent you when you i:ined, oryou can find them on the web at
m.bt.com/payments

Oftom (www.oftom.org.uld b the independent reg ubtorforthe communiatbns
industries in the UK, pncmoting competition and protecting consumens.

Britbh Telecommunkatbns pk (registeed in Engbnd no. 1800000) and BI
PaymentServkeshd {ngistend in Engbnd no.0611188l Registercd Offtes
81. Newgate Stnet London ECIA 7AJ.

Forthe period
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Youraccount number

wR749753L7

Contacting us
Please have youraccount number ready. lt's in the top right hand corner.

To manage your account... Go to www.btcom/youraccount
ChanseyourtlirectDrebitdetails 24hrsGll 08004433Ll

lf there's a fault... Goto www.btcomffault
24hrs Gll 0800800151

Foranlrthing else... Go to www.btcom/contact
Mon to FriSam-9pm, Sat 8am-Bpm,Sun 9am-6pnfall 0800800L50

r;J lf you have a textphone please use BT TextDirect by dialling L800L/- before the numberyou want, for example L80010800800 L50.

ls everything 0K?
lf not,1n u ca n co ntact us via www. bt,co m/co ntact, ca ll
0800 800 1"50 orwrite to: BT Correspondence Gntre, Providence
Row, Durham, DH9B LBT. lf we cannot resolve the issue
between us, you can then contact the Telecommunications 0mbudsman,
Otelo, on 0330 440 16L4, orvisitwww.otelo.org.uk

For complaints about premium rate services, contact
PhonepayPluson0300 500 2 12, orvisitwww.thephonebook.bt.com

To see our Codeof Practicevisitwww.bt.com orcall
0800 800 L50. For the terms and conditionsfor our products

and services, go to www.bt.com/terms



Billdate

30Sep2009
Forthe period

28Aug-27 Sep

Billreference

M0B7Sr

Youraccount number

wR749753r.7

How we worked out your bill

Line rental and other basic charges

Phoneline

Giirnit"d Er;"i"s i"J w*kend plan - pe s"p-zz 0;;;
This isthe cost ofyour calling plan (which includes line rental)at
f15.45a month, charged in advancefrom29 Sep2009to 27 Oct 2009
lncluding UKlandlineand 0845 /0870 numberswithin plan*

Friends a nd Family I nternational - 28 SeB-27 0a 09
Thisisthe cost ofyour Friendsand Family lnternationalcharged in
advanceatfl.00a month

Callsto popular internationaldestinationsat low rates

Totalf

ffiq lnterested in Broadband?

Call us on

0800800 l50orgoto
www.bt.com and we will
helpyou get connected.

f 15.45

f 1.00

Total line rental and other basic charges

What you used

f t_6.45

q Phoneusage - Seepage4

You made 109 calls- 2 werefree
f 35.28

f.35.28
s
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TOTAL includingVAT = f 5L.73
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What you used

Phone Line 020 76LA3562 Your savings

CallSummary

Typeofcall

Toa UKphone line

Toa UKmobile

To an internationalnumber

Othercalls

Totab

No of calls Total duration

21:33 f 1.960

Friendsand Family givesyou
discounts on your cal ls to mobiles
and internationalnumbers. For
detailsgo to bt.comfiriends

Yousavedatoblof E LBL.24
This is made up as follows:

) Friendsand Family
lnternational

Friendsand Farnily internationa I

g ivesyou discounted internationa I

callsfrom 2.5p per minute.

You made79 calls

5:16 f2.780

IIz26:23 f.28.370

12:06 f2-168

I_(B 12:05:18 = fl.5.278

YOur free CallS included with your callins ptan

Type of free call No of free calls
i;;;;; fL8L.24

Total duration Total cost

To UK phone line

Free

Excludes:calls to the Channel islands, indirect access calls, and calls over 6O minutes

Where you called

No of calls Number Destination Totalduration Totalcost

28 Auq 1 0048896723099 Poland 8:28 f0.310 F

llllllllfllllrrrrrrr" """":"'
28Auq-2esep 4s 004sS9672!000 p"l.rJ /r1l1l f 15 410 P

29 Auq-27 Sep 74 0048566888026 4:02:56 f7.360 F
30 Aug 7 $486UOI2327 Poland rnbl f0.350 F

15ep-11Sep 7 0208961 6009 f 0.910

15ep-115ep 13 m4878L7229N Poland mbl 3:35 f4.810 F

2 Sep 1 0061739015261 Australia f 0.110 F

2 5ep-L1Sep 10 07534336361 Mobile Phone 3:13 82344

4Sep 2 02Q72430638 fo.4N

4Sep 2 0207399 6650 London 5:57 f 0.4ri0

5 Sep I 07920821845 Mobile Phone 1:58 f 0.230

TSep l_ 0207399 6651 f 0.lil0

TSep I Un87 378806 Mobile Phone f 0.210

7Sep 7 08446625671 SpecialSvce f 0.200

7Sep L 08446625646 SpecialSvce 7:42 f 0.450

Moreto come...

l{cy p Frierds&Familylntematbml Page 4 of B
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What you used conrinued

Where you call€d continued

No of calls Number Totalduration Tr

1 LL8 lltl Directory

1 070 5342 554L PersonalNo. O:lCI f 0.3

Total = f35
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l(ry p Fricndr & Family lnternatbml
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Two great ways to save money on your phone bill
We've revamped our Friends & Family discountscheme with the introduction of two new great-value discount

options - Friends & Family Mobile and Friends & Family lnternational, which are better suited to the type of
calls our customers make today, From 1st April 2009, we've discontinued the previous Friends & Family service

and our two new products will allow you to save money on all calls to UK mobiles and all international calls.

You already save money on your international calls with Friends & Family lnternational
As an existing Friends & Family lnternational customer, you already enjoy fantastically reduced rates to over

230 international destinations. With rates from as little as 2.5p a minute (Bp call set-up fee applies), you

can call both mobiles and landlines in countries including the USA, Spain, Australia, South Africa, Poland,

lndia and many more - 24 hours a day, 7 days a week - at discounted rates. Plus, if you want, you can save

on UK mobile calls as well.

Make even cheaper Galls to UK mobiles with Friends & Family Mobile
You can now make even cheaper calls to UK mobiles at any time of the day and night for a newflat rate of just 7p

a minute (Bp call set-up fee applies). This could save you up to 50% compared to calling from a pay-as-you-go

mobilel fu a Calling Plan customer, you can enjoy this great Friends & Family Mobile discounted rate for just

f1.50 a month.

Take advantagetoday
You're already saving with Friends & Family lnternational. To opt in to Friends & Family Mobile for just f1.50 a

month, please go to www.bt.comfirlendsmobile

see sw.bL@m/offerums for d€Eiir All pris oo rhis Fge .re ttom it.lsiE o{ vAT at 15%-

PhME574r)1.
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