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Brinsins it all tosether llh"llh'llll'hll'llll'llllll"llll 683 ) This bill is for
MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
WEST KENSINGTON
LONDON
W14 gHU

Dear Mr P Lisewski

Your bill came to f39.95
You don't need to do anything - we'll take this amount from your
bank account on or just afterll September.

v Phone line
Unlimiied hening and Weehnd Phn

for 020 7610 3562

N-

I Helpful hints
. Did you know our most popular method

of payment is the Monthly Payment

Plan? See the ba ck of this page for
details.
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AView your

account online
www. bt.com/you raccou nt



Billdate

2BAu9 2009

Howcan I stop unwantedcalls?

Log in to www.bt.com/youraccountto set up BT Privary at Home and use

Gller Display free.

Wherecan lfind thechargesfordifhrent kinds of calls?

You'llfind a fullsummary of call charges at www.bt.com/pricing

I've forgottenmy passwordfiorwwur.bt.com-can 1ou help?

Go to www.bt.com/youraccountand clickon " Forgqtten Password".
Wewill emailyou a new one.

We wa nt to give you the choke of paying yourbill exactb how you wa nt to.
However, BT PaymentServices limited (RIPS) willcha rge a {ee for procesing
yourpayment ifyou choose not to pay by Dircct Debit or BT Cnd h G rd. BTPS

kthe companythat pEceses paymentson behalfofBT pk. Detaihaboutthe
nlationship between you, BT pk and BTPS ca n be {ound in the termsand
cond hbns we sent you when you irined, oryou ca n find ihem on the web at
www.bt"com/payments

Oftom (www.oftom.org.uQ b the independent reg uhtor{orthe communkatbns
industries in the UK, promoting competitbn and pmtecting consumers.

Britbh Telecommunicatir:ns pk (regiteed in England no. 18000001 and BT

PaymentSerukeshd (egistered in England no.05111BBI Regitend Offres
81 Newqate Stnet Lpndon ECIA 7AJ.

Please have your accsunt number ready. lt'S in the top t"ig ht hond gqrner.

' ChanseyourDrectDebitdetailp 24hrsGll 08004433I.1

lf there's a fault... Goto uiww"bt,comffault
24hrs Gll 0800800L51

Fora Large Print or Braille bill Call0800 800 150
Foranything else... Goto wryw.bLcom/contact
Mon to Fri Bam-9pm,Set Bam-8pm,Sun 9am-6pnCaff 0800800L50

16{ lfpu have a textphone please use BTTextDirect by dialling J.8001/" before the n u m beryou want, for example L80010800 800 1.50.

ls everything 0K?
lf not,youcan contactup viawww.bt.cgm/contact,coll
0800 800 L50 orwrite to: BT Correspopdence Gntre, Providence

Row, Durham, DH9B 1BT. lf we cannot resolve the issuE

between us,you can then sqntacttheTelecpmmunications 0mbudsman,
Otelo, on 0330 440 1614, orvisitwww.otelo.org.uk

For complaints about premium rate services, contgct
PhonepayPluson 0800 500 21"2, orvisitwww.thephonebook.bt.com

To see our Code of Proctice visit www.bt.com or eoll
0800 800 150. Fcr the terms and conditionsfor our producF
and services, go to www.bt.com/terms
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How we worked out your bill

Line rental and other basic charges

S Phoneline

u;lilit"d E';;iil";Jw;;k;;J Pi;; ;;;;-;;il;; ; fi.4;
This is the cost of your calling plan lwhich includes line rental) at

f15.45 a month, charged in advancefrom 28 Aug 2009 to 27 Sep 2009
lncluding UK landline and 0845 / 0870 numberswithin plan*

Friendsand Familylnternational -28Aus-27Sep09 f 1.00
Thisisthe cost of your Friendsand Family lnternationalcharged in

advanceatfl.00a month

Callsto popular internationaldestinationsat low rates

Total f

I lnterestedinBroadband?

Call uson

0B00 800 150 or qo to
wvw.bt.com and we will
helpyou gel connected.

Total line rentaland otlher basic charges

What you used

= f L5,45

g Phoneusage *seepage4

You made 55 calls - l-were free

f 23.50

= f 23.50
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+ TOTAL includinsVAT = f 39.95
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What you used

Phone Line 020 76L03562 Your savings

CallSummary

Typeofcall No of calls Total duration

6:21 f 7.760

Friendsand Family givesyou

discountson your callsto mobiles
and international numbers. For

detailsgo to bt.comff riends

Yousavedatotalof f L70.55

This is made up as follows:

) Friendsand Family
lnternational

Friendsand Family international
givesyou d iscounted international
callsfrom 2.5p per minute.

You made42 olb
f r-70:s5

Toa UKphoneline 11:09 f 1.0,10

Toa UKmobile

To an internationalnumber 1L0B:21 f 20.700

55 = f23.5fl1

Your free Calls included with your calling plan

Typeoffreecall Nooffree calls Totalduration Total cost
You saved

To UKphone line

256 Free

Excludes:calls to the Channel islands, indirectaccess calls, and calls over 6O minutes

Where you called

No of calls Number Destination Totalduration Totalmst

14 Aug 1 004896723099 Poland 2:L9 f 0.160 F

14 Aug-26 Aug 6 m61739015261 Australia 3:3ll:l f 5.850 F

14 Auq-24 Aug 2 00613984824t!0 Australia 2L:28 fO:140 F

26 Auq 2 0208961 6009 f0.260

24Auq 1 02087534921 3:43 f 0.260

26 Aug 1 02081138m 0:15 f 0.U0

23 Auq L 07552556195 Mobile Phone L48 f 0.230

26 Aug 3 07534336361 MobilePhone 4:28 f 1.110

26 Aug 2 07787 686479 Mobile Phone f 0.420

14 Aug-27Auq 2A m48896723099 Poland 4:26:43 f 8.550 F

14 Aug-27 Aug 11 0048566888026 Poland 2:M:26 f"4.4n F

27 Aug 2 004t,896401911 Poland 32:12 f 0.990 F

24Auq 2 01895 811989 Uxbridge f 0J90
Total = f 23.500

.y P Friends 6r Famibr lntematbnal Page 4 of 6


