
Billdate
30Jul 2009

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD

WEST KENSINGTON
LONDON
W14 gHU

Forthe Period
28Jun-27 Jul

Billreference

MOB5KR

Youraccount number

1ilR74975317

BTG
Bringing it all together ) This bill is for

./ Phone line
Unlimibd Evening and Weehnd Phn

for 02076103562

Dear Mr P Lisewski

Your bill came to f41'86
You don,t need to do anything - we.ll take this amountfrom your

bank account on orjust after13 August
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I Helpful hints
. Did you know our most popular method

of paYrnentisthe MonthlY PaYment

Plan? See the back of this Pagefor
details.

EView Your

account online
www'bt.com/Youraccou nt
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Billdate Fortheperiod Billreference Youraccountnumber

30Ju12009 2BJun-27Jul M0B5 KR WR749753I-7

Your questions a nswered Contacting us
Please haveyouraccount number ready. lt's in the top right hand corner.

' HowcanlstopunwantedcallsT

Log in to www.bt.com/youraccountto set up BT privacy at Home and use To manage your account"' Go to www'bt'com/youraccount

GiierDisplayfree. . ChangelmurDrcctD'ebitdetails 24hrs Gll 08004433I-L

- 
f 've forgottenmypasswordforwwur.bt.com-can llou help?

Gotowww.bt.com/youraccountandctickon"Forgott"nplrr*ord". Fora Large Print or Bmille bill Call 0800 800 150

' Where can I fi nd the charges fiordiffu rent ki nds of calls?

You'llfind a fullsummaryof callcharges atwww.bt.com./pricing

Wewill emailyou a new one.

We wantto girre you the choke ofpaying yourbill exactb how you wa nt to.
However, BT PaymentSerui:es limited (BTPS) willcha ]ge a {ee forpmcesing
yourpayment ifyou choose notto pay by Dinct Debit or BTCrcditfard. BTPS

bthe companythat prucetses paymentson behalfofBT pk. Detaibaboutthe

rBhtbnship between you, BT pk a nd BTPS can be frund in the termsand

conditbnsvre sentyou when you irined, oryou can find them on the web at

www.bt.com/payments

Oftom lm.oftom.org.ukJ bthe independent ngubtorfo rthe communkations

industries in the UK, pmmoting competkirn and protecting consumeE'

Britbh Telecommunkations pk (ngitend in England no.1800000) and BT

PaymentSevkes hd (ngLtered in England no.0611188I) Regltered Offres
Bl Newgate Street London ECIA 7AJ.

lf there's a fault.,, Goto www.bt.comfault
24hrs Gll 0800800t 51

Foranything else... Goto www.bt.com/contact
Monto FriBam-gpm,SatBam-Bpm,Sun gam-6pnfall 0800800L50

6f lfyou have a textphone please use BTTextDirect by dialling 18001
// before the numberyo u want, for example 1800 L0800 800 L50.

ls everything 0K?
lf not,lnucan contactus viawww.bt.comlcontact,call
0800 800 150 orwrite to: BT Correspondence Gntre, Providence

Row, Durham, DH98 Lgf. If we cannotresolve the issue

between us, you can then contac! the Telecommunications 0mbudsman,
Otelo, on 0330 440 16L4, orvisitwww.otelo.org.uk

For complaints about premium rate services, contact

PhonepayPluson 0800 500 2L2, orvisitwww.thephonebook.bt.com

To see our Code of Practice visit www.bt.com or call

0800 800 1"50. For the terms and cond itionsfor our prod ucts

and services, qo to www.bt.com/terms
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How we worked out your bill

Line rental and other basic charges Total f

g Phoneline
q lnterestedin Broadband?

Call uson

Unlimited FveningandWeekend Plan *2BJut-27Aug09 f 15.45 0800800150or9oto

This isthe ost of your calling plan (which includes line rental)at w'bt'com and we will

f15.45 a rnonth, charged in advance from 28 Jul 2009 to 27 Aug 2([9 helpyou get connected'

lnduding UKlandlineand 0845 / 0870 numberswithin plan*

Friends and Family lnternational * 28Jul-27Aus 09 f L.00
This is the cost of your Friends and Family lnternational charged in

adyanceatfl.00a month

Callsto popular internationaldestinationsat low rates

Totalline rentaland other basic charyes = fL6.45

What you used

q Phoneusage -Seepage4

You made 59 calls - lwere free

t25.4L

= f25.4L

o
f{

i TOTAL includinsVAT = f 4L,86
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Billdate

30Jul 2009
Forthe period

28 Jun-27 Jul

Bill reference

MOBs KR

Youraccount number

wR74975317

What you used

Phone Line 020 76L03s62 Your savings

CallSummary

Type of call No of calls Total duration

]j]:00:11 f 25.080

Friendsand Family givesyou
discountson your callsto mobiles
and international numbers. For
detailsgo to bt.comff riends

Yousavedatotalof f 190.39

This is made up as follows:

) Friendsand Family
lnternational

Friendsand Family international
givesyou d iscounted internationa I

callsfrorn 2.5p per minute.

You made 57 calls

Cost

Toa UKphone line f 0.000

To an 0845/0870 number 12.,23 f 0.310

To an internationalnumber 57

Totals 59 13:14:07 = f25.4L0

YOur free calls included with your calling plan

Type of free call No of free calls i;;;;;a f te0:3e
Total duration Total cost

To UKphone line L33 Free

Totals L33 Free

Excludes:calls to the Channel islands, indirect access calls, and calls over 60 minutes

Where you called

No of calls Number Destination Totalduration Totalcost

28 Jun 1 0M8896723099 Poland 20:10 f0.610 F

F5jul I 0048224060868 Poland 4O:35 fr.110

15 Jul 1 08452462368 0845Numbers 12:23 f 0.330

lJul-16 Jul 10 0061733906131 Australia 3:59:14 f7.020

6Jul-19 Jul 3 006L198482480 Australia 50:42 f 1.540

28 Jun-19 Jul 9 0048566888026 Poland 2:40:45 f 4.890

29 Jun-19 iul 32 0048896723099 Poland 4:27:j2 f 9.630

18 Jul 1 00488967230994 Poland 7:73 f 0.280

Total = f.25.4L0

lfty p Friends&Familylntemational Page 4 of 5
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