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Brinsins it au together llh"tlh'lltl'hll'lltt'tllltl"tlll 4es ) This bill is for
MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
WEST KENSINGTON
LONDON
W14 gHU

Dear Mr P Lisewski

Your bill came to f45 .77
You dont need to do anything - we'lltake this amountfrom your
bank account on or just after12 July.

' For more infiormation about how your bill works and the recent
changes we've made to make it easier to undentand, please see

ro the enclosed leaflet
Irt
I
$

,/ Phone line
Unlimiud EveningandWce hnd Phn

for 020 7610 3 562

? Helpful hints
- Didyou knourour most popular method

of payment is the Monthly Payment
Plan? See the back of this pagefor
details.
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EView your

account online

www. bt com/yo u raccou nt



You r q uestions a nswered Contacting us

Gller Display free.

. Where can I fi nd the charges fiordiffurent ki nds of calls?

You'llfind a full summary of call charges at www.bt.com/pricing

. I've fiorgotten rny password$orwww.bt.com -can 1ou help?

Billdate Forthe period Billreference Youraccount number

28Jun 2009 28 May-27Jun MOB4GN WR749753L7

. ChanselnurDrectDebitdetails 24hrsGll08004433I-l-

ffi@
24hrs Gll 0800800151-

. Howcanlstopunwantedcalls?
Please have your account number ready. lt's in the top rig ht hand corner.

Log in to www.bt.com/youraccountto set up BT Privary at Home and use To manage your account"' Go to www'bt'com./youraccount

Fora Large Print or Braille bill Call0800 B0O 150Gotowww.bt.com/youraccountandclickon"ForgottenPassword". I ul o Lql9t rllllLUl plqlllE ullt LqlluL'\.,\'L)rJv rJv
Wewill emailyou a new one. Foranything else... Go to www.bt.com,/contact

Monto Fri Bam-gpm,SatBam-Bpm,Sun9am-6pm Gll 0800800150
r5l lf you have a textpho ne please use BT TextDi rect by d ia I linq 1800 I/- beforethe numberyouwant,forexample 18001 0800800 150.

ls everything 0K?
lf not,lnucancontactus viawww.bt.com/contact,call
0800 800 l-50 or write to: BT Grrespondence Gntre, Providence

Row, Durham, DH98 1BT. lf we cannotresolve the issue

between us, you can then contact the Telecommunications 0mbudsman,
Otelo, on 0330 440 1614, orvisitwww.otelo.org.uk

For complaints about premium rate services, contact
PhonepayPluson 0800 500 2 12, orvisitwww.thephonebook.bt.com

To see our Code of Practicevisitwww.bt.comorcall
0800 S00 150. For the terms and cond itionsfor our products

and services, go to www.bt.com/terms

We wa nt to g ive you the choice ofpaying your bill exactly how you wa nt to.
However, BT PaymentServkes limited (BIPSI willcha rge a f€e forprocesing
yourpayment if you c hoose not to pay by Direct De bit or BT Crcd it G rd. BTPS

k the compa nythat plpcesies payments on behafofBl pk. Deta ih about the
nlatbnship between you, BT pk and BTPS can be found in the termsa nd
cond itbns we sent you when you i:ined, oryou can find them on the web at
ww.bt.com/payments

Oftom (www.oftom.org,uQ bthe independent regulator{orthe communkations
industries in the UK, promoting competitbn and pntecting consumets.

BritLh Telecommunkatbns pk (regLtercd in Enghnd no. tB0O000) and BI
PaymentServtes hd (resistead in Enghnd no.0611188l) Regkend Offres
81 Newqate Steet London ECIA 7AJ.
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How we worked out Your bill

Line rental and other basic charges

g Phoneline
U"iirit"a Fvening and Weekend Plan * 28Jun-27lu109 f 15'45

This is the ost of your calling plan (which includes line rental) at

f15.45 a month, charged in advancefrom 28 jun 2009 to 27 Jul 2009

lncluding U K landline and 0845 I 0870 numbers within plan*

i;;;J; ;;J i;iirv i "t 
.""tional' 28 run-27 rur 0e

This isthe cost of your Friendsand Farnily lnternationalcharged in

advanceatfl.@a month

Gllsto popular internationaldestinationsat low rates

Total f
v

9 lnterestedin Broadband?

Call us on

0800 800 150 or go to

wrr'nv.bt.com and we will

helpyou get connected.

f 1.00

Total line rental and otfier basic charges

What you used

= fL6.45

q^ Phoneusage ' Seepage4* 
You made73 calls

f29.32

-- f29.32
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E T0TAL includinsVAT = f.45.77
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What you used

Phone Line 020 76LA3562 Your savings

CallSummary Friendsand Family givesyou
dismunts on your calls to mobiles
and internationa I nurnbers. For
detailsgo to bt.comffriendsType ofcall

Toa UKphone line 2:36 f.o-220
Yousavedatotalof 8227.32

Toa UKmobile 0:01 fO-21A
This is made upasfollows:

) Friendsand Family
lnternational

Friendsa nd Family lnternationa I

g ivesyou discounted internationa I

callsfrom 2.5p per minute.

Toan internationalnumber 7L 14:39:02 f 28.890

Totalcalls L4:.4iL:39 = f29.32O

No of calls Number Destination Totalduration Totalcost You made 7I calls

31May I 0048896723099 Poland 3:31 f 0.180 F Yousaved f227.32

7 Jun 1 07511 505210 Mobile Phone 0:01 f.O.2L0

7 lun 6 0048896401911 Poland 32:05 f 1.380 F

6jun 1 0048896487146 Poland 52:30 f 1-410 F

llJun 1 0061893391221 Australia 0:04 f 0.110 F

11 Jun 1 02087353580 London 2:36 fO.22O

4jun-25jun li} 0061733906131 Australia 3:34:52 f 6:fZO F

5 Jun-27 Jun 35 0048896723099 Poland 6:0L36 f 12.390 F

22 Jun 1 00,+822B289595 Poland 0:41 f 0.110 F

31May-27Jun 13 0048566888026 Poland 3:33:43 f 6.590 F

Total = f29.320

ryr e Friends&Familylnternational Page 4 of 6

No of calls Total duration

T3

Where you called

illruptornhotrb0l,lD&O3mbrs (acrptbOnmd ldrndr&lSkl,lt845F0 (scrptindrctrccs&lSFrl-hirmpolicyrpf,icbllS45f/0rnrnbsr.GrargrgrDdyiflimitncmdrd.


