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Youraccountnumber }|[otrlj|H"^'
wR7497 5tt7
Bill number

l,lO8O OC

Date
25 February2oo9

lfyou have a query
please see reverse for
our contact details.

40 GLEDSTANES ROAD
LONDON
W14 gHU

Your BT bill
for 020 76L0 3562

Total nour due 5.4t.39
You can now call most 0845 and 0870
numbers FREE in the evening and at

I nts dmount M,t D2 deDnQd ilam vouf DdnK of Duttdtnd
soaitviiioiiioioiof{er'l-t'tliin-O9: - ---- - weekends.Fortulldetails,includins

call exclusions and limits, please go to
umr.bt.com/calls.
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VAT change
Please note that your bill
reflects the reduction in VAT
to L5%.

R For further information please

H visit bt.com/vat
oo

This amount will be debited
from your bank or building
societlr account on or after
LL Mar09.

Thankyou.
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For all our services visit

bt.com

Your account number

wR7497 53L7

Customer service and sales 0800 800 150 7.30am to 10pm, Mon to Sat;
9am to 6pm Sun

Fault reporting 0800 800 151 24 hours, 7 days a week
OA0o 44 33 'J,'J. 24 hours, autornated line
visit bt.com/faults

Billing options and order tracking 0800 44 33 'Lt 24 hours, automated line

Please ensure you have your account number
to hand for reference when you contact us.

Calls to and from BT
All calls made to BT or from BT may be recorded to help
us to give you a better seruice.

Pricing infomation
lf you have a pricing enquiry, please visit our website at
bt.com/pricing or call us betnreen 8am and 8pm, Monday
to Saturday, on Freefone 0800 800 150.

VATinformation
This is not a VAT invoice.
Where applicable, all chargs and credits on this
statement are exclusive ofVAT.

Paper bill reminden
BT reserves the right not to send further paper reminders
for palnnent ofthis invoice.

Late payment
Late pa)ment can incur a charge of 17.50 and possible
restriction ofyour service- To avoid this, please ensure
that payment is made when due-

Wholc bill Dircst Dcbit term rnd <onditior
BT reserves the right, ftom time to time, to bill sepantely any
charges due in respect of any service provided or equipment
supplied.
Either you or BT may terminate the Direct Debit agreement by
qiving 7 dap'written notice-
Should you lail to make payments as agreed or fail to accept
amendments to your payments when requested, BT reserves the
right to cancel the Direct Debit Agreement and recover any
monies due.
BT reserues the right to represent any failed payment at its
discretion without notification to the customer-
BT may amend the terms and conditions ofthis agreement by
giving not les than 7 dalr'written notice.

use BTTextDirect by diallinq 1.8OO1. before the

r.'.y.T.b..iiy9y.r!,.1r.!,.9.9..1_-8991.1:9_.9t'..1.9_0.91.1:l

Viewing your bill or paying online visit bt.com/billing-payments

Our commitment to our customeE
We aim to give you an excellent seruice and our Code of Practice (available on
w.bt.com or on request from O80O 8fi) 150) sets out full details of what you can
expect from BT.

lf you have a complaint
1 Please call us on 0800 800 150 (a fee call) orvisit us at bt.com/contactus. lfyou prefer

to write to us, the address is BT plc, Conespondence Centre, Durham, DH98 lBT.
2 lfyou are unhappywith our response, you can ask a Complaint Review Manager to

investigate-
5 If we do not anmryour complaint within 12 week, or if we write to you saying lhat we
cannot agree an outcome, you can ask Otelo, the Office ofTelecommunications
Ombudsman, to investigate. Otelo's contact details are: Otelo, PO Box 730, Wilderspool
Park, Warrington, WA4 6WU, www.otelo.org.uk, oryou can call 0330 440 1,614.
lfyou have a complaint about premium rate seruices, please contact PhonepayPlus at
PhonepayPlus, FreepostWC5468, London, SEI 28R, orwrrur.phonepayplus.org.uk.
Premium rate numbers start with '09' for landline calls, '118' for directory enquiry
seruices or four or fvedigit numben on mobile phones-
Ofcom
Ofcom regulates the telecommunietions industry and approves the dispute
resolution scheme run by Otelo- Ofcom's contact details are: Ofcom Contact Centre, 2a
Southwark Bridge Road, London SEI 9HA, www.ofcom.org.uk.

British Telecommunications plc Registered Office 8l Newgate Street LONDON ECfA 7AJ
Registered in England number 1800000

Bill number

M080 0c l7l 
customers with a textPhone

Dircct Debit Guarantee
' This Guanntee is offered by all banks and building societies that take part in the Direct Debit Scheme-

The efficiency and securitlr ofthe Scheme is monitored and protected by your om bank / building sciety.
' lf the amounts to be paid or the payment dates change, BT will notifr you 10 working dalr in advance

ofcollection, or as otherwise aqreed-
' lf an enor is made by BT or yorlr bank or building society, you are guaranteed a full and immediate

refund from your bnnch, ofthe amount paid.
'Youcancancel aDirectDebitatanytimebywritingtoyourbankorbuildingsocietlr,Pleasealsosend

a copy ofyour letter to us.

Monthltr Payrncnt Phn termr and conditions
' Please note that we can decline to start the Monthly Payment Plan ifyour credit status is unsatisfactory.
' BT will send a regular statement (nomally every 3 monthsf showing telephone charges and pa)ments

made.
' BT reserves the right, frorn time to time, to bill separately any charges due in respect of any service

Drovided or eouiDment suDDlied,
' Either you or BT'may te#ihate the Monthly Payment Plan agreement by gMng 7 days' written notice.
' Should you fail to make payments as agreed or fail to accept amendments to your pay'ments when

requested, BT reserves the right to cancel the Monthly Paynent Plan agreement and recover any monies
due

' BT reserves the right to represent any hiled palment at its discretion without notification to the customer.
' BT may amend the tems and conditions of this agreement by giving not less than 7 daln' written notice.
' lf the balance on your account exceeds your credit limit, BT will refund it to you if it is a credit balance,

or will adjust your monthly payment if it is a debit balance.
' BTwill qive you at least 10 dals' notice of any chanqe in your monthly payments.
' BT makes no charqe for providinq credit under this Monthly Payment Plan agreement (0olo).



Date Youraccountnumber
25 Februery2oo9 WR7197 5317

Bill number
IrlOtO OC

Your phone number
om75tot552

Sunr$Tlffry ffiad dsteil

Friends & Family
Overseas

70% offcaktoyour 75 noninoted nunben,
indding:
'tryb 70 nobihorUKwnbas
. up/o 6 inbnathnol numbots
' I Ea/fricnd nunha; iltidr con bt a UK or
moh/e numhton shich ynu'flsavz 2O96.
To mo*t dtongc phonc (E(D 43 37I orvisit
w. bt a rrrr'fr i. n ds-ft nity

Your benefts continaed

f 0.000
llumber D&inotion

O2O76LO3562 London

Qtofifying pctiod

all

Cocrthofon
hchcfit

0.000

TfuI
benefit

0.000

Rental charges

Calling Plans

g,l3.L4

g. t3.14
Ddperiod
1 Feb-28 Feb

I Feb-28 Feb

Deoiption
Charges in advance for Unlimited Evening &
Weekend Plan comprises
Une rental
Charges in advance for lntemational Saver
comprises

llonthl charyc

72.29

0.85

Cosf

t2.29

o.85

calls fiom 3p pai minute to 23't-
overseas destinations.

Tod 1A14

VAT
75%VAThchem oppkd
fun 7 Dec2&E

i,5.40

L5% t3s.99 g_5-40



BTG
Date Your account number
25 February20O9 WR7497 5317

Bill number
MO80 0C

Your phone number
o2076to3,562

Surmmary amd detmiF

lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administiation charge will be raised. You can view your bill and all your calls online for free at www.bt.com.

Cost of calls

Your benefits

Rental charges

Bill totals
fhb b a sunmory of you moin hill totob
induding VAT, when applicablq and
udrue to fnd infurnotion of each totol

t22-8s
t 0.00

see bclow

seQ poga

s2e page

sge pdqa

3to4
1

4

f_13.t4
t 5.40VAT

f;;;;t;;* J;; s.41.39

Cost of calls s.22.85
mese totdk tdke dccount ofyour reduced call
rotes Yourfrae calls orc shown in the benefiB
section.

Thb byour coll detoil See the Phone
Book or trr,rnn btcon/Pdcing far definitb ns
of type of colL

lf you hove o conploint ahout pnniun rate
col$ pleose contoa PhonepayPtut
See page 2 fur detaih

Type of coll

i;l;;;;i;;;;i

Dote/period

27 Jan-L2Feb
28 Jan-24 Feb
3OJan-31. Jan
3O Jan-31 Jan
SL Jan
31 Jan
SL Jan
3L Jan
4Feb
5 Feb

5 Feb-22 Feb
6 Feb

Total nunber Totol
.........{:tNstr...

1O:08:55
.of sqlb

Total
......................99.f1

S-22.85O calkinnexttoble78

Dstinotion

Poland
Poland
Australia
Australia
Poland
Australia
Austrlia mbl
Austrlia mbl
Australia
Poland
Poland
Poland

Cslled number

4e896487L46
4896723099
6L733906L3L
6LA%39L22L
48564746320
61398442480
6L404464A37
61405257029
6L73L677643
48224060464
48556888025
48896401.91.1

Totol nunber
ofcalb

3
42

4
3

1

1

I
1

1

I
19

L

, To.tal Tye of call
oumon

@:LO:,44 lntemat'l
04:38:L9 lnternat'l
@:37:57 lntemat'l
0O:@:32 lntemat'l
00:4L:L2 lntemat'l
0O:00:04 lntemat'l
0O:00:05 lntemat'l
@:00:05 lntemat'l
OO:10:L5 lntemat'l
@:45:54 lntemat'l
02:48:.11 lntemat'l
00:15:35 lntemat'l

Total cost

0.530
10.760

L.320
0.300
1..150

' 0.1@
0.330
0.330
0.360
7.250
5-940
0.480

Total 22-85O

n(t
.lfo
dooo Your benefits f 0.00

Unlimitrd Evening & Weckcnd Plan
These orc the benefb you've rcceived
in addition to your reduced call rot*
You'vc not made ony inclusive colls
this pciod. Friends & Family Overseas

lype of beneft Totol nunber Totol Totslduntion discount/hen-eft$.n!b.
00:00:00 frss no fufther detailFree calls

f 0.000 see pdge 4
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