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Youraccountnumber 2ND FLOOR
wR74e7 53t7 40 GLEDSTANES ROAD

Billnumber LONDON

MoTevo w14 gHU

ef

Date
27 lanuary2OO9

lfyou have a query
please see reverse for
our contact details.

VAT change
Please note that your bill
reflects the reduction in VAT
to 15%.

R For further information please

g visit bt.com/vat

This amount will be debited
from your bank or building
societlt account on or after
L0 Feb 09.

Thank you.
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Your BT bill
for 020 7610 3562

Total now due t 28.93 Get more from your
Broadband

This anount will he debited from vour bank or huildinq
soiiitv oZcoi-ii ii iiiftei ' td fetiuii og

just got better. You can now add BT

Vision, the smarter way to watch
Digital W on yourTV. There's no

subscriptions required and you only

pay for what you want to watch from .

thousands of films and.W shows- '

BTTotal Broadband has won the award

for the number 1 wireless broadband
in the UK. Another reason BT has the
UK's most complete broadband. To find
out more see wuRr.bt.com/getbroadband.
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For all our services visit

bt.com

Your account number

wR7497 s317

Customer service and sales 0800 8OO 150 7.3Oam to LOpm, Mon to Sat;

9am to 6pm Sun

Fault reporting

Billing options and order tracking

0800 800 L5L 24 hours, 7 days a week
0800 44 33'J.L 24 hours, automated line
visit bt.com/faults

0800 44 33 tL 24 hours, automated line

Bill number

MO79 VO 61 Customers with a textPhone
l.J I ................

use BTTextDirect by dialling 18001 before the

.r.f .T.b..s.tvey.y.-a.!.!'.s.e.Lq991.1:9-eI.1.99..q1^.lI-1..
visit bt.com/billinq-payments

Please ensure you have your account number
to hand for reference when you contact us.

Calls to and from BT
All calls made to BT or from BT may be recorded to help
us to give you a better seruice.

Pricing information
lfyou have a pricing enquiry, please visii ourwebsite at
bt.com/pricing or call us between 8arn and 8pm, Monday
to Saturday, on Freefone 0800 800 150.

VAT infiormation
This is not a VAT invoice.
Where applicable, all charges and credits on this
statement are exclusive ofVAT.

Paper bill reminders
BT reserves the right not to send further paper reminders
for payment ofthis invoice.

Late payment
Late payment an incur a charge of 87.50 and possible
restriction ofyour service, To avoid this, please ensure
that palment is made when due.

Whole bill Dircct Dcbit trlru and conditiom
BT reserves the riEht, from time to time, to bill separately any
charges due in respect ofany service provided or equipment
supplied.
Either you or BT may terminate the Direct Debit agreement by
giving 7 days'written notice.
Should you fail to make payments as agreed or fail to accept
amendments to your payrnents when requested, BT reserves the
right to cancel the Direct Debit Agreement and recover any
monies due.
BT reserues the riqht to represent any failed payment at its
discretion without notification to the customer.
BT may amend the terms and conditions ofthis agreement by
giving not less than 7 dalsr written notice.

Vewing your bill or paying online

Our commitment to our customers
We aim to give you an excellent service and our Code of Practice {available on

wwur.bt.com or on request from 0800 800 150) sets out full details ofrlvhat you can
expect from BT.

lf you have a complaint
1 Please call us on 0800 800 150 {a free call} orvisit us at bt.comlcontactus. lfyou prefur

to write to us, the address is BT plc, Conespondence Centre, Durham, DH98 fBT'
2 lfyou are unhappywith our response, you can ask a Complaint Review Manager to

investigale-
3 lf we do not answer your complaint within 12 weeks, or if we write to you saying that we
cannot agree an outcome, you can ask Otelo, the Office ofTelecommunications
Ombudsman, to investigate. Otelo's contact details are: Otelo, PO Box 73o, Wilderpool
Park, Wanington, WA4 6WU, wurur.otelo.org.uk, or you can call 0330 440 1614.
lfyou have a complaint about premium rate services, please contact PhonepalrPlus at
PhonepayPlus, FreepostWC5468" London, SEl 2BR, orwww.phonepayplus.org.uk.
Premium rate numbeE start with '09' for landline calls, 'l l8' for directory enquiry
services or four or five-digit numbers on mobile phones.
Ofcom
Ofcom regulates the telecommunications industry and approves the dispute
resolution scheme run by Otelo. Ofcom's contact details are: Ofcom Contact Centre, 2a
Southwark Bridqe Road, London SEl 9HA, www.ofcom.org.uk.

British Telecommunications plc Registered Office 8l Newgate Street LONDON ECfA 7AJ
Registered in England number 1800000

Dircct Debit Guarrntca
This Guarantee is offered by all bank and building societies that take part in the Direa Debit Scheme-
The efficiency and security 

-of 
the Scheme is moniiored and protected by your own bank / building society.

lfthe amoung to be paid or the payment dates change, BT will notifoyou 10 working dap in advance
of collection- or as otheruise aqreed.
lf an error is made by BT or yorir bank or building society, you are guaranted a full and immediate
refund from vour branch- of the amount oaid-
You can caniel a Direct bebit at any tim; by writinq io your bank or building society. Please also send
a copy ofyour letter to us.

lrlonthlv Pavmcnt Plrn trm end conditior
Please fote ihat we an decline to start the Monthly Palment Plan if your ccdit status is unsatisfactory-
BT will send a reqular statement (normally every 3 months) showing telephone charges and payments
made.
BT reserves the right, from time to time, to bill separately any charges due in respect ofany seruice
orovided or eouioment suoolied-
Eitheryou or BT'may temiihate the Monthly Payment Plan aqreement by giving 7 day:' written notice.
Shriuld you fail to make payments as agreed or fail to accept amendments to your payments when
requested, BT reserves the right to cancel the Monthly Payment Plan agreement and recover any monies
due-
BT reserves the right to represent any failed payment at its discretion without notification to the customer.
BT may amend the terms and conditions of this agreement by giving not less than 7 dalrs' uritten notice.
lf the balance on your account exceeds your credit limit, BTwill refund it to you if it is a credit balance,
orwill adjust your monthly payment if it is a debit balance.
BT will qive you at least 10 dala' notice of any chanqe in your monthly payments.
BT makes no charge for providing credit under this Monthly Payment Plan agreement (0olo).
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Bill totals
This is a summary of you noin hilltotals
induding VA\ where applicohle, ond
when to find infurnation of each totoL

Date
27 January2OO9

Your account number Bill number
wR7497 s3t7 MO79VO

Your phone number
o2',76!.,3562

Summlary amd detmfr[

lf you require a copyof yourbill, orrequestcallsto be itemised afterthe billis produced, an
administration charge will be raised. You can view your bill and all your calls online for free at www.bt.com.

Cost of calls

Rental charges
Ygs.hs.rsfiF-...

Fttr-Lt

spe helow

see pages 3 to 4

see poga 4

sPP psge 1VAT

f':tut;;;i;;
t 2.56

928.93

Cost of calls
Thesp totdk toke occount ofyour reduced call
rates Yourfne calls arc shown in the benefits
section.

This E your call detoil See the Phone
Book or ntntnnbtcon/Picing for defnitions
of gpe of coll

lf you hm o complaint about premium rute
colb, pleose contod PhonepoyPlus
See poge 2 fur detai{

g. L3.23
Type of call

lnternational

Total number Total
sf ..cg!E.............fu r$.s t

Totol
cosf

f 11.860 colk in nexttable

f 1.000

t 0.370

?7 9o-:\.a.:i9 ..
99:91:li-
00:07:01

Colled numher

48896723099
07592 41 6633
07984 088528
o7740094692
61733906131
0844 5560056

calb in nextnble

ealls in nerttuble

. Totol Typeofcall
durotion

04:58:30 lnternat'l
oo:02:o3 Mabile
00:01:26 Mobile
O0:OO:08 Mobile
Ot:2O'28 lnternat'l
O0:07:0L Other

Ie l rgb-il:
Other calls

Dote/period

20 Dec-26 Jan
24 Dec
24 Dec-8 Jan
8 Jan
23 Jan-24 Jan
26 Jan

Dutination

Poland
Mobile Phone
Mobile Phone
Mobile Phone
Australia
Special Svce

Tonlnumher
of calb

25
1

2
1

2
1

Totol cct

9.650
0.380
o.450
o.170
2.2LO
4370

Totql 1.3.230

N
F\
c{Noooo

Your benefits
Unlimitcd EYening & \lfeekend Plan
These arc the benefEyau've rcceived
in oddition to your reducpd coll mtes
You've not mode any indusive colls
thb period.

f 0.00
Type ofbenefit Totol nuqher

i;;;;;il; d'"1"-

i;i;;;; & F;-;ry o;;;;;;;

Total
dtSSp,q!t/!.Ct."ft

ftss no funher detail

f 0.000 see pdse 4

Total
......4!r@.e!...

99'-09;99-



Date
27 Januaty2oO9

Your account number
wR7197 5317

Bill number
MO79VO

Your phone number
o2076to356i2

S*x*rylrffiffiry ffi*Td dmtwiE

Friends & Family
Overseas

1(I/o off cak n your 75 nominated nunbeq
induding:
' up b 70 nobile or UK nunbcts
. up to 6 intenstionol numhets
. 7 Bethiend nunbcr, which can ha o UK or
mobite number on which you'll sava 2096.
To moke chonges phone 08N) 443 377 orvisit
wru bt co ttr/fi ie n ds-fu n i ty

Your benefits cantinued

t 0.000

l{unber Detinotioa

O2O76LO3562 London

Quolffing peiod

all

Total
benafit
o.000

Cstbefore
behefit

0-000

L3.L4Rental charges f.

Calling Plans s. t3.14
Dab/pedod
L Jan-31 Jan

1 Jan-31 Jan

Dsrbfion
Charges in advance for Unlimited Evening &
Weekend Plan comprises
Line rental
Charges in advance for lntemational Saver

comprises
calls from 3p per minute to 23L

overseas destinations.

Eonthly chorqe

72.29

o-85

Cost
12-29

0.85

Totdl 13.11

Contuhs an ad.jt&tr,.nt', reflea
thc changc in the VAT rae
fton 17.5%u lSVo on 7 Dec200&

TotolVAT

L5Vo 826.37 t_3-96

VAT adjustments - t1.40
Totol E 2.56Totol 126.37


