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Date
21 Deccnber2OOS

lfyou have a query
please see reverse for
our contact details.

t!r
N
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VAT change
Please note that your bill
reflects the reduction in VAT
to L5%.

$ For further information please

! visit bt.com/vat
ooo

This amount will be debited
from your bank or building
socie$t account on or aflter
4 Jan09.

Thank you.

Your BT bill
for 020 76t0 3562

Total now due 9.29.96 Get more from your
Broadband

This onount will be debited fron vour hank or buildina
society occount on or after ' 1 Jahuory O9. - The UK's most complete broadband

just got better. You can now add BT
Vision, the smarter way to watch
Digital W on yourTV. There's no
subscriptions required and you only
pay for what you want to watch from

---ifrousands of films andTVshowsa
BTTotal Broadband has won the award
for the number I wireless broadband
in the UK, Another reason BT has the
UK's most complete broadband. To find
out more see unrnr.bt.com/getbroadband.
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For all our services visit

bt.com

Your account number

wR7497 s317

Calls to and from BT
All calls made to BT or from BT may be recorded to help
us to give you a better service.

Pricing information
lf you have a pricing enquiry, please visit ourwebsite at
bt.com/pricing or call us between 8am and 8prn, Monday
to Saturday, on Freefione 0800 800 150.

VAT information
This is not a VAT invoice.
Where applicable, all charges and credits on th s
statement are exclusive ofVAT.

Paper bill reminders
BT reserves the right not to send further paper leminder
for payment ofthis invoice.

Laie payment
Late pa)ment can incur a charge of f7-50 and possible
restriction ofyour service. To avoid this, please ensure
that palrment is made when due.

08OO 80O L50 7.3oam to LOpm, Mon to Sat;

9am to 6pm Sun

0800 800 L5L 24 hours, 7 days a week
0800 44 33 LL 24 hours, automated line

visit bt.com/faults

Customers with a textphone use BTTextDirect by dialling L8OOI before the

. . ty.T.b..er.v..ey y?t!: le.l999l i 19- qi 199q1.1 : l
Viewing your bill or paying online visit bt.com/billing-payments

Our commitment to our customers
We aim to give you an excellent seruice and our Code of Practice (available on
w.bt.com oron request from 0800 800 150) sets out full details of whatyou can

expect from BT.

lf you have a complaint
I Please call us on 0800 800 150 (a free call) or visit us at bt.comlcontactus. lfyou prefer

to write to us, the address is BT plc, Correspondence Centre, Durham, DH98 1BT.
2 lfyou are unhappy with our response, you ean ask a Complaint Review Manager to

investigate.
3 lf we do not answeryour complaint within 12 weeks, or if we write to you saying that we
cannot agree an outcome, you can ask Otelo, the Office ofTelecommunications
Ombudsman, to investigate. Otelo's contact details are: Otelo, PO Box 730, Wildespool
Park, Warrington, WA4 6WU, rmmr.otelo.org.uk, or you can call 0330 440 1614.
lfyou have a complaint about premium Ete services, please contact PhonepayPlus at
PhonepayPlus, FreepostWC5468, London, SEl 28R, orww.phonepayplus.org.uk.
Premium rate number start with '09' for landline calls, '118' for directory enquiry
services or four or fivedigit numbers on mobile phones.
Ofcom
Ofcom regulates the telecommunications industry and approves the dispute
resolution scheme run by Otelo. Ofcom's contact details are: Ofcom Contact Centre, 2a
Southwark Bridge Road, London SEl 9HA, www.ofcom.org.uk.

British Telecommunications plc Registered Office 81 Newgate Street LONDON ECIA 7AJ

Registered in England number 1800000

Customer service and sales

Fault reporting

Bill nurr:ber

MO78 RS

Please ensure you have your account number
to hand for reference when you contact u5.

lllhole bill Direct Debit t rm and conditiou
BT reserves the riqht, from time to time, to bill seParately any
charges due in respect of any seruice provlded or equipment
supplied.
Eidhir you or BT may terminat€ the Direct Deb.t agreement by
gMnq 7 dalrs'written notice.
Should you fail to make payments as aqreed or fail to accept
amendments to your payments when requested, BT reserues the
right to cancel the Direct Debit Agreement and recover any
monies due.
BT reserues the right to represent any failed Payment at its
discretion without notification to the customer,
BT may amend the terms and conditions of this agreement by
giving not less than 7 da)6'urritten notice,

Direct Debit Guarantee
This Guarantee is offered bv all bank and buildinq societies that take part in the Direct Debit Scheme.
The efficienry and security;f the Scheme is moniibred and protected by your om bank / building society.
lf the amoun-s to be paidbr the payment dates change, BT will notifo you l0 wo*ing dalrs in advance
of collection- or as otherurise aoreed.
lf an error is hade by BT or yorir bank or building society, you are guaranteed a full and immediate
refund from your branch, of the amount Paid.
You can caniel a Direct Debit at any timi by writing to your bank or building society. Please also send
a copy ofyour letter to us.

Monthly Payment Plan terms and conditionr
Please n'ote ihat we can decline to start the Monthly Payment Plan if your credit status is unqtisfactory-
BT will send a regular statement (normally every 3 months) showing telephone charges and payments
made.
BT reserves the riqht, from time to time, to bill separately any charges due in respect of any seruice

nrovided or eouioment suoolied.
kith". yo, or BT'.ay terniiirate the Monthly Payment Plan agreement by giving 7 dalr' written notice.
Shouldyou fail to mike payments as agreed or:fail to accept amendments to your Pa)ments when
requesied, BT reserves thdright to caniel the Monthly Payment Plan agreement and recover any monies
due.
BT reserves the right to represent any failed payment at its discretion without notification to the customer.
BT mav amend thE terms and conditions of this aqreement by qiving not less than 7 dals' written notice-
lf the b'alance on your account exceeds your credii limit, BTwillrefund it to you if it is a credit balance,
or will adjustyouimonthly payment if it is a debit balance.
BT will qfue vou at least 10 days' notice of any chanqe in your monthllt payments.
BT mak-es n6 charqe for proviiling credit under this Monthly Payment Plan agreement (0olo).
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Billtotals
This E o *nmory ofyour nain hillnnb
induding VAT, wherc opplicahle, ond
wherc n find infurnotion of each totoL

Date Your account number Bill number
21 December2oo8 WR7497 53L7 MO78 RS

Your phone number
o2076LO3562

Sumrnary and detail
lf vou reouire a coDv of vour bill. or reouest calls to be itemised after the bill is produced. an
administiation chdr-ge r,riitt Oe raised. You can view your bill and all your calls online for frbe at unsw.bt.com.

Sg:1.ef..selh.....

Y.gvl.F..s.nsf.iF...

Bslte!.gh.q.s..s.l

-VAI
Totol now due

.!?..e-I
t 0.00

f_.iLl1

see balow

see pdge 3

see paga 4

see poge 4f 3.91
i)g.ga

Cost of calls g,12.9t
These totak take dccount ofyour nduced coll
mtes Yourfree colls ore shown in the henefib
section.

fhb 'syour coll detoil See the Phone
Book or tmtbtcon/Picing fur definitions

oftype of colL

lf you hove o complaint obout prcmium rute
calh, pleose contoa PhonepayPlus
See poge 2 for detoils-

Tye of coll

il;;;;ii;;;i

Dote/peiod

26 Nov-18 Dec
28 Nov-8 Dec
5 Dec-6 Dec
6 Dec

8 Dec
16 Dec

Totol number Totol
......|:tt.o.fpt .

05:49:10

Total
...........99.{f
f r.2.910

D*tinotion

Poland
Australia
Australia
Poland
Austrlia mbl
Auskalia

ef.es.th.....

Called number

48896723099
6173390613r
6L3984a24AO
4a56654a421
5L40349369L
61731677613

Tonl nunber
of colk

33
5
3

t
1

1

calls in next tohle

. Total Typeofcoll
dumtton

03:48:59 lntemat'l
00:Ll.:03 lntemat'l
00:56:03 lnternat'l
00:30:37 lntemat'l
00:01:33 lntemat'l
0O:20:55 lntemat'l

Total cost

8.480
0.710
1.680
o.860
0.580
0.600

fotol 12.91O

44

Your benefits g 0.00
Unlimited Evening & Weckcnd Plan
fhese an the henefiEyou've nceived
in oddition to your rcduced coll rctes.
You've not mode ony indusiva colk
thb peiod.

Friends & Family
Overceas

70o/o off colb to your 75 nominoted numbeq
induding:
' up to 7O mobih or UK numbes
. up to 6 intenationol numbar
' 7 Eestfiiend nunbe4 which can be o UK or
nobile numher on which you'llswe 2O%o.

To noke chongs phone OSOO 413 317 orvbit
nr$ttu bt c o n /fi e n d s-fs n ily

frs:glF ..,.. ........-0-. .0o:-o..9'.9.o-

Friends & Family Overseas

Total
4pssttt .l/|en ."fi|

Free no funher datail

S 0.000 see pase 3

Type of beneft

10.000
Nunber

o2076LO3562

Totol number Total
...........11t t.".!p t..of .s."!F\it

\f
F.\r
ooo

Dcs:tinotion

London

Quolifying peiod

all

Cost hefon
behefit

0.000

Total
henefit

0.000

Total pages

5



Date
21 December2oo8

detm[$

Your account number
wR7497 5317

Bill number
MO78 RS

Your phone number
o2l076tO3562

Saxrwrvtffiry #ffid

Rental charges s.t3.l4
Calling Plans s t3.L4

Dotdpeiod
L Dec-3L Dec

L Dec-3L Dec

Ducription
Charges in advance for Unlimited Evening &
Weekend Plan comprises
Line rental
Charges in advance for lntemational Saver
comprises
calls from 3p per minute to 25L
overseas destinations.

lilont*ly charge

12.29

0.85

Cosf

12.29

0.85

Totst 13.11

g 3.91
| 15%VAThasbecnapplied

fmn 7 Dec208. LSVo ! 26.Os f 3.91


