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Your account number

wR7497 5tl7
Bill number

MO75 FX

Date
25 Scptember 2OO8

lfyou have a query
please see reverse for
our contact details.

for 020 76L0 3562

Total now due f 59.68 Want more from Broadband?

This onount wifi be debited fron vour bank or huirdino BT Total Broadband's NE\ll/ Home Hub gives

soiiity oZCoiiiin oioftei'i6doieiA8. you the bestwireless range ofany UK
,'r broadband provider. Getting BTTotalrN Broadband up and running is easier than-

ever before because we've made the
set-up process 5oolo simpler.

E^- ^ -^t:-Ll- -.-.--1.-.:For a reliable, awardrrinRing service.
t') with more features than any other
oF provider, it makes sense to choose BT
E Total Broadband. For more information
t (]o to - visitwur.bt.com/getbroadband.'A u M,lr.bt.com/onlineaccount

to pay your bills online,
see call details and

R manageyouraccount ,

ro . .:
ro6ooo

This amount will be debited
from your bank or building
society account on or after
9 Oct 08.

Thank you.

MR P LISEWSKI
2ND FLOOR .

40 GLEDSTANES ROAD
LONDON
W14 gHU

Your BT bill
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For all our services visit

bt.com

Your account number

WRT{*97 53L7

Customer service and sales 08OO BO0 L50 7.3Oam to L0pm, Mon to Sat;

9am to 6pm Sun

Fault reporting

Billing options and ordertracking

0800 800 15L 24 hours, 7 days a week
0800 44 33 lL 24 hours, automated line
visit bt.com/faults

OaOO 44 33 tt 24 hours, automated line

Please ensure you have your account number
to hand for reference when you contact us.

Calls to and from BT
All calls made to BT or from BT may be recorded to help
us to give you a better seruice.

Pricing information
lf you have a pricing enquiry, please visit our website at
bt.com/pricing or call us between 8am and 8pm, Monday
to Saturday, on Freefone 0800 800 150.

VAT infomation
This is not a VAT invoice.
Where applicable, all charges and credits on this
statement are exclusive ofVAT.

Paper bill reminders
BT reserues the right not to send further paper reminder
for payment of this invoice.

Late payment
Late palrment can incur a charge of !7-50 and possible
restriction ofyour service- To avoid this, please ensure
that pa)rment is made when due.

Whole bill Direct Debit temr and conditions
BT reserves the right, from time to time, to bill separately any
charges due in respect ofany service provided or equipment
supplied.
Eitheryou or BT may terminate the Direct Debit agreement by
qiving 7 days'written notice.
Should you fail to make payments as agreed or fail to accept
amendments to your payments when requested, BT reserues the
right to cancel the Direct Debit Agreement and recover any
monies due-
BT reserves the riqht to represent any failed paynent at its
discretion without notification to the customer.
BT may amend the tems and conditions of this agreement by
qivinq not less than 7 days'written notice.

Customers with a textphone

Mewing your bill or paying online

Our commitment to our customeE
llle aim to give you an excellent service and our Code of Practice (available on
www.bt-com or on request from 0800 800 150) sets out full details ofwhat you can
expect from BT.

lf you have a complaint
1 Please call us on 0800 800 150 (a fiee call) or visit us at bt.com/contactus. lfyou prefer

to write to us, the address is BT plc, Correspondence Centre, Durham, DH98 1BT.
2 lfyou are unhappywith our response, you can ask a Complaint Review Manager to

investigate.
3 lf we do not anseryour complaint within 12 week, or if we wite to you saying that we
cannot agree an outcome, you can ask Otelo, the Office of Teleommunications
Ombudsman, to investigate. Otelo's contact details are: Otelo, PO Box 730, Wilderpool
Park, Wanington, WA4 61i1/U, umw-otelo.org.uk, oryou can call 0330 440 1614.
lfyou have a complaint about premium rate seruices, please contact PhonepayPlus at
PhonepayPlus, Freepost WC5468, London, 5El 28R, orww.phonepayplus.org"uk.
Premium rate numbers start with '09' for landline calls, 'll8' for directory enquiry
seruices or four or fwedigit numben on mobile phones.
Ofcom
Ofcom regulates the telecommunications industry and approves the dispute

lesolution scheme run by Otelo. Ofcom's contact details are: Ofcom Contact Centre, 2a
Southwark Bridge Road, London SE1 9HA, www.ofcom.org.uk.

British Telecommunications plc Registered Office 8l Newgate Street LONDON EC1A 7AJ
Registered in England number 1800000

Bill number

MO75 FX
use BTTextDirect by diallinq

....r"g.T.b..9.r v9 !r"v.r.!.!,.s e..lq99 I
visit bt.com/billing-paymenG

18O01 before the
150 or 180O1 151

Dircct Debit Guanntce
This Guanntee is offered by all banks and building societies that take part in the Direct Debit Scheme-
The efficienry and security of the Scheme is monitored and protected by your own bank / building society.
lfthe amounts to be paid or the payment dates change, BT will notifo you 10 working days in advance
of collection^ or as othenrdse aoreed.
lf an error is made by BT or you-r bank or building society, you are guaranteed a full and immediate
refund from your branch, ofthe amount paid.
You can caniel a Direct Debit at any timi by uniting to your bank or building societlr. Please also send
a copy ofyour letter to us.

Montily Plymcnt Plan terms end conditionr
Please niote ihat we can decline to start the Monthly Paynent Plan if your credit status is unsatisfuctory.
BTwill send a regular statement {nomally every 3 monthsf showing telephone charges and payments
made.
BT reserves the right, from time to time, to bill separately any charges due in respect of any service
provided or equipment supplied.
Eitheryou or BT may terminate the Monthly Payment Plan agreement by giving 7 dalrs' written notice.
Strouldyou fail to mlke payments as agreed or fail to accept amendments to your payments when
requestid, BT reserues the right to cancel the Monthly Payment Plan agreement and recover any monies
due.
BT reserues the right to represent any failed payment at its discretion without notification to the customer.
BT may amend thl terms and conditions of this agreement bygiving not less than 7 da)6' witten notice-
lf the bilance on your account exceeds your credil limit, BTwill refund it to you if it is a credit balance,
orwill adjust your monthly paynent if it is a debit balance-
BT will qive you at least l0 days' notice of any chanqe in your monthly payments.
BT makls no charge for proviiling credit under this Monthly Payment Plan agreement (0olo).



Date
25 Scptcmbcr2OO8

Your account number
WR7/t975317

Bill number
I'1O75 EX

Your phone number
o2076to3562

Sumrnary and detail

Friends &
Overseas

Family

70% off ok a you 75 noninoad nunhaq
iadtding:
' up b 70 nohih or UK nanhots
'upb 6 infrmotional namhor
.7 Bdiend nanbc4wttidt anhoo UKor
mo hile nun btr on rrtich you' fr satn 2(DL
To moh chaag,ephom0&D18 377 orvisit
rmrtttcr,tr'fthn&-fonfry

Your benefits continued

g 0.000

llumhcr Ddinstion

02076103562 London

Quoffingpuiod

all

Costbtfon
bohtft

0.000

Totul
tcnS
0.000

Rental charges

Calling Plans

i,l3.L4
g, t3.14
Dodpttiod
I Sep.30 Sep

1 Sep30 Sep

D6crbtion
Charges in advance for Unlimited Evening &
Weekend Plan comprises
Line rental
Charges in advance for lntemational Saver

lgrnprises
Calls at 3p per minute to our 30 moit called
oversaas destinations

Nontfity chorge

12.29

0.85

Cosf

t2.29

0.85

Totul 13-14

VAT
fhb b tlc enmory of pur VAT lf yu requin
o at< irwoia fo r VAT nanory pu ry or,rs,
pheol"rrflrcfne on 08008Co t5O

L7.5% t 33.77 f 5.91

Total paees 
I
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Sumnnary and detail
lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administiation chdige r,rTitt Ue raised. Ybu can view your bill and all your calls online for frLe at vrnnnr.bt.com.

Date Your account number Bill number
25 September2ooS WR7497 E3l7 MOZEFX

Your phone number
o2l|76to'.862

Cost of calls sce hdow

sa.poge 3to4

saapoge 1

sea pcge 1

Bill totals
ThE b o unnory ofyutt noin bi[ toluh
induding VAT, dnn oppkcabQ ond

whcn to fnd hftmotion of coch aul

Your benefits

nsnisiit'gie*-
VAT i 5.91

Totul nowdue t 39.68

Cost of calls 120.63
nae btdb toke occount of your nduced coll
mtes Yourfree calb arc shown in the henefrt
sadion.

Typc of coll

psni;i
lnternational

0845 Numbers

Total numbcr
........."1.ee!F-.

Total
..........(tttfutt..

48 LO:45:55

Totol
cost

t 0.360 calbin nuttoble

._1.I.2,2.-29 cotkin nentubte

t 0.350 calk in nexttohlc

(X):O8:13

2 OO:'1,2;59

tI
o
c!
Io
-c]A

This byour call detoil See the Phone
Boo k or nnnanbtcon/Picing fu r definitions
ofgpe of call

lf you have a conplaint ohout preniun me
calb, pleose contoa PhonepayPlus
Sae page 2 fur dataik

Dotdp.dod

28Aus-22 Sep

28Aug-22Sep
4 Sep

4 Sep
14 Sep

17 Sep

21 Sep
25 Sep

Datinotion

Poland
Poland

Woking
0845 Numbers
Australia
Poland
Australia
O845 Numbers

Callad numhar

48564746320
4896723099
oL4832649@
0E45246AV9
613984a24N
48566888026
61733905L3t
08453 001669

. Tonl Typcofco[
dumtion

04:O3:55 lntemat'l
O3:53:lL lntemat'l
00:08:13 Daytime
0O:O5:54 O845 Number
@:LL:30 lntemat'l
0O:L0:29 lntemat'l
02:26:50 lntemat'l
00:O7:O5 O845 Number

Totulcrlg;t

7.760
7.530
0.360
0.160
0.360
0.350
3.820
o.190

Total 20-630

Totul number
of eolk

22
23
I
L

1

1

I
1
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C.lrl)
rl)oooo Your benefits f 0.00

Unlimitcd Evcning & lllcckcnd Phn
Thee ore the bcnefuyou'vc received
in addition to your nducad call rctes.
You've not made ony inclusive colb
thb peiod.

Typc of henefit Totol numher Totol
........"1.."s!h.............*t r.o.Fp t

l-r:s..::tF.......
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Toal
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0 0O:0O:0O .... ......|r.ss no funhcr dztoit
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