
BTGf
Bringing it all together

Your account number

wR7497 53t7

Bill number

Ylo74P.2

Date
27 August 2OO8

lfyou have a query
please see reverse for
our contact details.
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to pay your bills online,
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MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU

Your BT bill
for O2O 76LO 3562

Total now due 9.36.32 Your lnternational
Discount

This onount will be debited from vour bank or huildino As part of your lntemational saver

society account on or ofter ' 10 Septenber 08 special offer, you can enjoy cheap calls

to anywhere in the world from 3p a

minute.

You can see this saving in the Promotion
dilc_ou n_t5 :ggti oa o lyogr b i_ll.

This amount will be debited
from your bank or building
socie$t account on or after
L0 Sep O8.

Thank you.
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For all our services visit

bt.com

Your account number

wR7497 5317

Customer service and sales

Fault reportinq

0800 800 L50 7.30am to 10pm, Mon to Sat;

9am to 6pm Sun

OSOO 800 151 24 hours, 7 days a week

0800 44 33 It 24 hours, automated line

visit bt.com/faults

Biiil;; ;;ii;;; ";J;d". ;ki;; 'doo 
;; ;; ii zl r'ou'"', automated rine

Bill number

MO74B.2
Customers with a textphone

Viewing your bill or paying online

use BTTextDirect by dialling 18OO1

.r.y.T.!.s.r.v. 99. y?.r.l,. 9s.1q991. 1 1.9..e.1

visit bt.com/billing-payments

before the
L8001 15L

Please ensure you have your account number
to hand for reference when you contact us-

Calls to and from BT
All calls made to BT or fiom BT may be recorded to help
us to give you a better seruice.

Pricing information
lfyou have a pricing enquiry, please visit our website at
bicom/pricing or call us between 8am and 8pm, Monday

to Saturday, on Freefone 0800 800 150.

VAT infomation
This is not a VAT invoice.
Where applicable, all charges and credits on this
statement are exclusive ofVAT-

Paper bill reminders
BT reserves the right not to send further paper reminder
for payment of this invoice.

Late payment
Late payment can incur a charge of {7.50 and possible

restriction ofyour service. To avoid this, please ensure
that payment is made when due.

Our comrnitment to our customeE
We aim to give you an excellent seruice and our Code of Practice (available on

usw.bt-com or on request from 0800 800 150) sets out full details ofwhatyou can

expect from BT.

lf you have a complaint
1 Pl-ease call ,t on 08oo 800 150 (a free call) orvisit us at bt.com/contactus. lfyou prefer

to urrite to us, the address is BT plc, Correspondence Centre, Durham, DH98 IBT'
2 lfyou are unhappy with our response, you can ask a Complaint Reviw Manager to

investigate-
3 lf we dl not anseryour complaint within 12 weels.or if we write to you saying that we

cannot agree an outiome, you can ask Otelo, the Office ofTelecommunications

Ombudsiran, to investigate. Otelo's contact details are: Otelo, PO Box 730, Wildenpool
Park, \i1/arrington, WA4 6WU, ww-otelo.org-uk, oryou can call 0330 440 7674'

lfyou have a complaint about premium rate selices, please contact PhonepayPlus at

PlionepayPlus, FreepostWC5468, London, SEl 28R, orwwwlhonepayplus'or9'uk'
Premiunirate numben start with i09' for landline calls, 'l 18' for directory enquiry

seruices or four or five-digit numben on mobile phones.

Ofcom
Ofcom regulates the telecommunications industry and approves the dispute

resolution scheme run by Otelo- Ofcom's contact details are: Ofcom Contact Centre,2a
Southmrk Bridge Roadf London 5El 9HA, wur-ofcom.org-uk-

British Telecommunications plc Registered office 81 Newgate Street LONDON ECrA 7AJ

Registered in England number 1800000

Whole bill Direct Debit telrr and conditiop
ET reserves the right, from time to time, to-bill seParately any
charges due in rei'peit of any service provided or equipment
supplied.
Eiihir you or BT may terminate the Direct Debit agreement by
oivino 7 daw'written notice.
Sho,ild uo,if"il to make pavments as aqreed or fail to accept
amendrirents to your paymlnts when requested, BT reserues the
riqht to cancel the Direct Debit Agreement and recover any
monies due.
BT reseruec the riqht to represent any failed payment at its
discretion without notification to the customer.
BT may amend the terms and conditions of this agreement by
giving not less than 7 days' written notice-

Direct Dcbit Guarantee
ih;t-d;;-"-t*;;m.i"J lv att banks and building societies that take part in the Direct Debit Scheme-

ii;;"ffi;"d;d t"iriity-of tn" S.heme is monifored and protecte-d byyourown.bank/building societv.

lithe amounG to be paid-or the payment dates change, BTwill notifu you 10 working daln in ad/ance

of collection, or as othenaise aqreed.
ii",ili"il]t' riiUf fv dt'liv",ii Ui"t or building societlr, you are guaranteed a tull and immediate

refund fiom vour bmnch, ofthe amount paid.
yji';;;;iil Di;;b;lit;1;"tii'Iry*'itins to your bank or buildins socie\r. Please also send

a copy ofyour letter to us.

Monfhtv Pament Plon tem and conditions
iE;;;ti"-iil;i; .". a*ti"i t" tt rt the Monthly Palrnent Plan if your credit,status is unsatisfactory-
Biwill sena a ragular statemeni (nomally every 3 months) showing telephone charges and Paymenls
made-
diio.ruer th. right, from time to time, to bill separately any charges due in respect of any service

nrovided or eouipment supplied.
fith:;;;;;81;"v t"rriih"t th" Monthly Payment Plan agreement by giving 7 days' written notice.

Shouldvou fail to mike pavments as aqreed or fail to accept amendments to your Pa)rments urhen

r.q*itlJ, ni ,"terves thiright to caniel the Monthly Pa'ment PIan agreement and recover any monies

due.
Ei reserves the right to represent any failed payment at its discretion without notification to the customer.

[i ^." ].*Jitr-" ierms ind conditi'ons of thiiagreement by giving not less than 7 dalr' written notice.

f id$'"iil3f,f;;"i"i."""t "-...ai 
your credii limit, BTwillrefund it to you if it is a credit balance,

orwill adjustyouirnonthly payment ifit is a debit balance.

ET xir"n:iifl5?:1 l?.l,iJH J:*::,"J#J,il"ifl:llffi"i#;x*ltB"JT,ixhen t (0%).
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Bill totals

Thb b o annary of you nsin billtoals
induding VAT, when opplicoble, ond
when to find infumotion of eoch totol.

Date
27 August2Oo8

Your account number Bill number
wR7497 5317 VIO74B2

Your phone number
o2076103552

Summary and detail
lf you require a copy of your bill, or request calls to be itemised afterthe bill is produced. an
administration charge will be raised. Ybu can view your bill and all your calls online for frle at www.bt.com.
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Bs$r!"sl'.r.rg.s:.
VAT

f o.oo
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t5.41

see below

seepogrs 3tol

sea poge I
see poge 4

Totol now due i16:17

Cost of calls
These totsls toke occount ofyour rcduced coll
rotes Your free colls ore shown in the benefiE
spdion.

g. t7 .77
Type of cotl Totol

cost
Total numher Toal

...........{utfipt.
0O:O7:10

eI.et!b-
Dalrtime Lq,.q?9 colb in nortnble

t 16.290 cdtk in nexttoble

t 0.860 ealh in nerttuhlp

lnternational
To a mobile

4L 9s-J2:?!
00:02:35
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o
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This isyourcoll d*oil Sce the Phone Dotu/Deriod Destination
Book o r ww bt con/Picing fo r defi nitio ns

Totolnumher Total Typeofcoll
ofcalk duration

10 QL:24:22 lntemat'l

- -1.- - OO.OO:O4 Mobile
3 00:.46:'26 lntemat'l

19 02:29:56 lntemat'l
4 00:O5:5O Daytime
L O0:01:20 Daytime
L @:02:50 lntemat'l
L @:20:20 lntemat'l
L O0:OO:22 lntemat'l
L 00:0O:L3 lntemat'l
L 00:08:4L lnternat'l
L 00:OO:45 lntemat'l
t 00:OL:23 lntemat'l
L 00:00:L5 lntemat'l
t OO.,2O.'2L lntemat'l
2 00:01:O6 Mobile
L 00:01:25 Mobile

oftynefcdll 30Jul-20Auq Poland 48561746320
31 Jul Mobile Phone '07931556236

tf you hwe o conptoint obout prenium mte ] !|s-zllye Australia 6139a4a214o
iil4pl"at""ontiaPhonepoyPtus 1-2Aug-2lAug Poland 44896723099
Sea page 2 fur detaib- 14 Auq London 020 7153 9000

l4Aug London 02085630542
J.7Auq Poland 48566888025
20Aus Poland 48224060868
20Auq Poland 48896483317
20Auq Poland 48896484582
20 Auq Poland 4A896447'J'46
20Aus Poland 48896490752
20Auq Poland 48896493O9L
20Aus Australia 61292744004
20 Auq Austrlia mbl 61403751816
24 Aus Mobile Phone 07A09764343
24 Aug Mobile Phone 07957 160565

Colted numbpr Total cost

2.874
0.r.60
r..400
5.160
o.500
o.L2A
0.130
0.590
0.080
o.o8o
o.294
0.o80
0.110
0.080
5.424
0.430
o.270

Total 17.770

Your benefits f 0.00
Unlimitad Evening & Weekend Plan
These ore the benefu you've received
in addition to your rcduccd coll rot*
You've not mode any indusive colls
thb peiod.

Typeofhenefit Totolnuqbql . Totol Totol

i#;ei':
Friends & Family Overseas l0.0OO see page 4

I
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Your account number
wR7497 83L7

Bill number
vto74B.2

Your phone number
o2075tot552

Friends & Family
Overseas

X.096 offcalb to your 75 noninated nunher,
induding:
' up to 70 nobile or UK numben
'up ta 6 internalionol numbers
' I BestFiend nunber, which con be a UK or
nobile nunber on which you'llswe 2Ert,
To nake changs phone 08U) 443 3IX orvisit
wtwhtnn/ftiends-funifu

Your benefits cantinued

s o,oo0
Number Detination

02076103562 London

Quoffing peiod

all

Cost befon
behefit
o_ooo

Total
benaft
0.000

Rental charges

Calling Plans

s.l3.L4

s.l3.L4
Dotdpaiod
L Auq-31 Auq

L Auq-3L Auq

Deciption
Charges in advance for Unlimited Evening &
Weekend Plan comprises
Line rental
Charges in advance for lntemational Saver
comprises
Calls at 3p per minute to our 30 most called
overseai destinations

l*lonth$ charye

12.29

0.85

Cosf

t2.29

0.85

Totol 13.11

VAT
This b {te w n na ry of you r VAT If you require
a tox invoicefurVATrceowry puryoses,
pleasa call us fne oa 0800 800 150.

L7.5o/o f 30.91 f.5.41
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