
Bringing it all together
For all our services visit bt.com
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MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU

Your BT bill
for 020 76tO 3562

Your account number

wR7497 53t7

Bill number

MO7375

Date
27 July2OOS

lfyou have a query
please see reverse for
our contact details.

Go to
unan,tr.bt.com/on lineaccount
to pay your bills online,
see call details and
manage your account

This amount will be debited
from your bank or building
society account on or after
L0 Aus O8.

Thank you.

Total now due

BT

Your lnternational
Discount
As part ofyour lntemational Saver
special offer, you can enjoy cheap calls
to anywhere in the world from 3p a

minute.

You can see this saving in the Promotion
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For all our services visit

bt.com

Your account number

wR7497 53L7

Customer service and sales O8OO 800 150 7.30am to 10pm, Mon to Sat;
9am to 5pm Sun

Fault reporting 0800 80O l5l24hours,7 days a week
OffiO 44 33 LL 24 hours, automated line
visit bt.com/faults

Billing options and order tracking 08Co 44 33 LL 24 hours, automated line

Bill number

MO737s
Customers with a textphone use BTTe*Direct by dialling L80OL before the

..r.y.T.i.9.r,v..grJ.v.9.rj,.9e.Llm-r. I I-0-.9I.1.9991. I ll
visit bt.com/billing-payments

Please ensure you have your account number
to hand for reference when you contact us.

Calls to and from BT
All calls made to BT or from BT may be recorded to help
us to give you a better sen ice,

Pricing information
lfyou have a pricing enquiry, please visit our website at
bt.com/pricing or call us between 8am and 8pm, Monday
to Saturday, on Freefone 0800 800 150.

VAT information
This is not a VAT invoice.
Where applicable, all charges and credits on this bill are
exclusive ofVAT.

Papcr bill reminders
BT reserves the fght not to send further paper reminders
for payment of this invoice,

Lat€ palment
Latc payment can incur a charge off7.50 and possible
restriction ofyour service. To avoid this, please pay by
the due date on the front page or switch to palng by
Direct Debit or Monthly Payment Plan {see below}.

Whoh bill Dircct Dcbit term end conditiom
BT reserves the right, fiom time to time, to bill separately any
charges due in respect ofany service prodded or equipment
supplied.
Either you or BT may terminate the Direct Debit agreement by
qivinq 7 days'uritten notice.
Should you fail to make payments as agreed or fail to accept
amendments to your payrnents when requested, BT resewes the
right to cancel the Direct Debit Agreement and recover any
monies due.
BT reserves the right to represent any failed payment at its
discretion without notification to the customer.
BT may amend the terms and conditions ofthis agreement by
qiving not less than 7 dalrr written notice.

Viewing your bill or paying online

Our commitment to our customels
We aim to give you an excellent service and our Code of Practice (available on
wnur.bt,com or on request from 0800 800 150) sets out full details ofwhat you can
expect from BT.

lfyou have a complaint
1 Please call us on 0800 800 l5Q (a fiee call) or visit us at bt.com/contactus. lfyou prefer

to write to us, the address is BT plc, Conespondence Centre, Durham, DH98 fBT.
2 lfyou are unhappy with our reoponse, you can ask a Complaint Review Manager to

inveitigate.
3 lf we do not answer your complaint within 12 weks, or if we write to you saying that we
cannot agr€e an outcorne, you can ask Otelo, the Office ofTeleommunications
Ombudsman, to investigate. Otelo's contact details are: Otelo, PO Box 730, Wilderspool
Park, Wanington, WA4 6WU, wuar.otelo.org.uk, or you can call O33O 44O 1614.
lfyou have a complaint about prcmium rate services, please contact PhonepayPlus at
PhonepayPlus, FreepostWC5{68, London, SEl.2BR, orunuur.phonepayplus.org.uk.
Premium rate numbers start with '09' for landline calls, '118' for directory enquiry
services or four or five-digit numbers on mobile phones.
Ofcom
Ofcom regulates the telecommunications industry and approves the dispute
resolution scheme run by Otelo. Ofcom's contact details are: Ofcom Contact Centre, 2a
Southwark Bridge Road, London SEI 9HA, nmnr.ofcom.org.uk.

British Telecommunications plc Registered Office 81 Neil€ate Street LONDON ECIA 7AJ
Registered in England number 1800000

Dircct Dcbit Gurrentce
This Guarantee is offered by all banks and building societies that take part in the Direct Debit Scheme-
The efffciency and security ofthe Scheme is monitored and protected by your own bank / building society.
lf the amounG to be paid or the paynent dates change, BTwill notifuyou l0 working days in advance
of collection. or as otheruise aorced.
lf an error is hrade by BT or yorir bank or building society, you are guaranteed a full and immediate
refund from your branch, of the amount paid.
You can cancel a Direct Debit at any time by writing to your bank or building society. Please also send
a copy ofyour letter to us.

f,lonthly Prynrnt Plen t:nnr and conditionr
Please note thatwe can decline to start the Monthly Payment Plan ifyour credit statui is unratisfactory.
BTwill send a regular statement (normalb every 3 months) 5howing telephone charges and palnnents
rnade.
BT reserves the right, from time to time, to bill separately any charges due in respect of any service
orovided or eouioment suDDlied.
Eitheryou or BT'may terniihate the Monthly Paynent Plan agreement by gMng 7 dalrstwritten notice.
Should you fail to make palments as agreed or fail to accept amendmenG to your payments when
requested, BT reserve the right to cancel the Monthllr Payment Plan agreement and recover any monies
due-
BT reserves the right to represent any failed payment at its discretion without notification to lhe customer.
BT may amend the terms and conditions ofthis agreement by giving not less than 7 days' written notice.
lf the balance on your account exceds your credit limit, BT will refund it to you if it is a credit balance,
or will adiust your monthly payment if it is a debit balance.
BT will oive vou at least l0 dawt notice of anv chanoe in vour monthlv oavments.
BT malies n5 charge for providing credit undir this lVlontfily Payment?lari agreement (0'lo).
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Date
27 luly2OOa

Your account number Bill number
wR7497 53t7 MO737S
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lf you require a copy of your bill, or request calls to be itemised after the bill is produced. an
administration charge will be raised. You can view your bill and all your calls online for fr6e at www.bt.com.

Bill totals
This is o sunnny ofyour noin billtotols
including VAT, when applicohle, ond
when to find infumotion of eoch totol.

.9g:t ef.s.e.lF.
Your benefits

BsLte!.shs.rgs:

l2-1.17
10.00

l\l-L_t
t6.43

s.43.t4

tosether BT&T

Your phone number
o2076to3.s62

see below

sea poges 3 to 4

see page 4

see paga 1

Cost of calls
nese totob take dccount ofyour rcduced coll
rotes Your free colls are shown in the benefib
spction.

This is your coll detoil. See the Phone
Eook or ntwbtcon/Pricing for definitions
of gpe of calL

lfyou hava a compldint obout prcmium rute
colls, pleose contad PhonepayPlus
See poqe 2 for detai{

1.23.57
Type of coll Total number

ef .c.s!b

9Q:99ill
.....99:?-I:.2-?,

00:08:09

Totarl

.............c.o..11

t22.a4D
f 0.08t)

to.25t)
f 0.40t)

Dstinotion

Poland
Poland
Australia
0845 Numbers
0845 Numbers
0870 Numbers
Australia
Poland
Special Svce

Australia

Colled nunber

48564716320
44496723099
6L39A4a24AO
08452 190855
08453 130944
08702257879
617326r4LL2
48566888026
0844 8t L9Lr.L
6L7339061,31.

colls in next toble

calls in next toblp

colts in next table

colls in next toble

. Total Typeofcoll
duret on

02:58:26 lntemat'l
O3:1L:O9 lntemat'l
04:59:38 lntemat'l
00:08:34 0845 Number
AO:L2:48 0845 Number
00:00:33 0870 Number
01.:33:57 lntemat'l
00:01:38 lntemat'l
00:08:09 Other
00:00:09 lnternat'l

Totol cost

5.580
6.150
8.L60
0.090
0.L60
0.080
2.460
0.110
0.400
0.080

Totdl 23-570
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Datdpaiod

26 Jun-L9 Jul
28 Jun-2O Jul
4 Jul-2O Jul
6 Jul
6 Jul
7 Jul
L3 Jul
L5 Jul
L9 Jul
20 Jul

Totol number
af calls

15
23

7
1

2
I
1

I
1

1

Your benefits g 0.00
Unlirnited Evening & Weekcnd Plan
These ore the haneft you've received
in oddition to your reduced coll rsteg
You've not made ony free calls this peiod.

rrss seJl:. ..... ..... .9-......99,99:99-
Friends & Family Overseas

Total
{pgs'!!4bctcfi.r

Free no futther detoil

t O.OOD see pase 1
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Date
27 tuly2oOa

Your account number
v(R7497 5't7

Bill number
tlo75 75

Yourphone number
o20 7610 5562

Sumffiary snd detail

Friends & Family
Ovelseas

IM offoktoyour 75 noninotad numhus,
in&tding:
' up b IO nobfu or UK nunbas
' up b 5 intemothnsl numbas
' I Bddanl nanber, drich nn ba a UK or
nobilc nunhar on *hich you'[ sow 2@L
To noke chongs phonc (BtD 48 37I oruisit
tm*.btoffiitnds-funil

Your benefits continued

I O.(XIO

tumhcr Minotion

DO76LO3562 London

Quoffingpctiod

all

Cosf halon
hthefit

o.000

Tobl
bencft
o.fln

Rental charges

Calling Plans

s. L3.L4

i.13.14
Wpttud
I Jul-31. Jul

L Jul-31Jul

Dwiption
Charges in advance for Unlimited hrening &
Weekend Plan comprises
Line rental
Charges in admnce for lntemationalSaver
comprises
Calls at 3p per minute to our 30 most called
overseas destinations

lfonthb chorgc

!2.29

0.85

Cosf

L2.29

0.85

Tatql 13.14

VAT
lhb h dta enmory ofyoar VAI lfyou nqain
a tax inwico fo r VAT nowry p u rp ose,
plcecmllusfnoonWffilSO

g.6.43

UAT@ ...................€0.sn.".1s.!Al......................Tp9!.!A.1.
17s% 836.71, t6.43
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