
Bringing it all together
For all our services visit bt.com

Your account number

wR7197 5317

Bill number

ItlO72 3&

Date
25 June 2OO8

lfyou have a query
please see reverse for
our contact details.
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MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU
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Your BT bill
for 020 7610 3562

Total now due

This amount will be debhed fron vour bonk or buildino
sociebr occount on or dfter '9 

Jufv 08-

930.23 Your lnternational
Discount
As part ofyour lntemational Saver

special offer, you can enjoy cheap calls

to anywhere in the world from 3p a

minute.

You can see this saving in the Promotion
discounts section of your bill.
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Go to rnnaruy.bt.com/onlineaccount
to pay your bills online, see
call details and manage your
account

This amount will be debited
from your bank or building
socie$r account on or after
9 Jul 08.

Thankyou.

<3WR7 4975317nO72< 255170+1 73



Automated Enquiries

0800 4433rr
Your account number
wR7497 5317

Bill number
MO72',&

When contacting us, please ensure thatyou have
your account number to hand

Calls to and from BT
All calls made to BT or from BT may be recorded to help
us to give you a better service

Pricing lnfonnation
lf you have a pricing enquiry, please visit our
website at rawur.bt.com/pricing or call us
belvveen 8am and 8pm, Monday to Saturday on
Freefone 0800 800 150.

VAT infiormation
This is not a VAT invoice.
Where applicable all charges and crediG on
this bill are exclusive ofVAT.

Paper bill reminders
BT reserve the right not to send further
paper reminders for payment ofthis invoice.
To prevent late payrnent charges and
porriblc nrEicdon ofrcrvicc plcrrG Gnrure
that payment i5 made by the due date shown.

Customer service and sales O80O 8OO 15O Sam to 8pm, Mon to Sat

f.tyr.l:.........................
24-hour self-service line

.q99.9.?.99.-111.?!..lgyr:.,.7..4ty:..e.y.ssli
OaOO 44 55 11 (Billing options, fault reporting
and order tracking)

[Fl 
customers *.n . t"o:n:l: Please use BT TextDirect by dialling 18O01 before

.!t'.:..r.s.r.!.:r.v..s.e.r?.r.!.i:e,..1-8.9..91.1.9.9.sr19.99.1.-tll
To pay online ..vi :lI.vt*v.-.fl sp.rlliltjt'.. :.p.."JlTls lF

visit unnrw.bt.comTo view your bill online

Our commitment to our customers

We aim to give you an excellent service and our Code of Practice sels out full
detailsofwhatyoucanexpectfromBT.Youcanaccessitonwum.bt.comoron request
fiom 080O 8fi) 150. lfyou have a complaint, please log on to wnar.bt.com and click on
"Contact BT". You can also call 0800 800 150 (a free call| or contact us in urriting
at: BT Conespondence Centre, Providence Row,
Durham, DH98 fBT
lf you are unhappywith our eponse you can ask a Complaint Review Manager to
inveitigate.

lf we do not answer your complaint within 12 weeks, or if we write to you saying that
sre cannot agre€ an outcome, you can ask Otelo, the Office ofTelecommunications
Ombudsman, to investiEate. Otelors contact details are:
Otelo, PO Box 750, Wildenpool Park, lll/arrington, WA4 5WU, wnrur.otelo.orq,uk or you can
call 0845 0501614.

lfyou have a complaint about premium rate seruices pleae contact PhonepalPlus:
PhonepayPlus, FreepostWC5468, London SEI 28R, nalrr.phonepayplus.org.uk
Premium rate numbers start with '0ll' for landline calls, '118' for direcrory enquiry
selices or four or frve digit numben on mobile phones,

Ofcom
Oftom regulates the telecommunications industry and approves the dispute reslution
scheme run by Otelo. Ofom's co4tact det!ils3re;
Ofcom Contact Centre,2a Southwark Bridge Road, London SEl 9HA, www.ofcom.org.uk

British Telecommunications plc flegistered offfce 8l Nelvgate Street London EC1A 7AJ
Registered in England no 1800@0

Direct Debit Guanntee
This Guarantee is offered by all banks and building societies that take part in the Direct Debit
5cheme.
The efficienry and securitlt of the Scheme is protected by your own bank / building society.
lfthe amounts to be paid or the payment dates change, BTwill notifo you 10 working days in advance
of collection, or as otherwise agreed.
lf an error is made by BT oryour bank or building society, you arc guaranteed a full and immediate
refund from your branch, ofthe amount paid.
You can cancel a Direct Debit at any tim€ bywriting to your bank or building society. Please also send
a copy of your letter to us.

Whole bill Direct DebitTerms of Agrecment
BT reserues the right, from time to time, to bill separately
any charges due in respect of any service provided or
equipment supplied.
Eithiryou or BT may terminate the Direct Debit agreement by
giving 7 days'written notice.
Should you fail to make payments as agreed or fail to accept
amendments to your payments whcn requested, BT reserves
the riqht to cancel the Direct Debit Agreement and recover
anv monies due-
BTreseives the right to repre:ent any failed payment at its
discr:tion without notification to the cuitomer, Failure to make
this palnnent may result in a charge being levied to your
account as well as reslriction ofvoursewice.
BT mav amend the terms and c5nditions of this aareement bv
givinq 

-not 
less than 7 days' writtcn notice.
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Date
25 June 2OO8

Your account number Bill number
wR7497 53t7 l"',O723&

Your phone number
o2l|76103.s62

Surnrnary and detail
lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administration charge will be raised. You can view your bill and all your calls online for free at ururuu.bt.com.

Billtotals
Ihb b o summory of you moin bill ntok
induding VA\ where opplieoble, and
wltere to find infornotion of eoch totol

Y.g.q.T. F..s.nsl,I'-....
Rental charges

Cost of calls

VAT

Totol now due

t 12.58 see below

seepoga 3to4
see page 4

see poge 4

f o.oo
tr3.t4
t4-5L

iioJl

Cost of calls
These totoL toke account ofyour rcduced coll
rotes Your free calls arc shown in the henefiE
sedion.

Thb b your coll detoil. See the Phone
Book orwnt hLcon/Picing for defnitions

"f typ. of ulL

lfyou hove o comploint obout prenium mte
calts, pleose contoa PhonepayPlus
See poge 2 fur detoib.

f 12.58
Type ofcalt Totol nunber

........9f.:dJk...
Totol

duration

1 O0:02:08

Totol
........q.o.fi

Pe*!r.e... f 0.L60 colk in nert-toble

J.r.lsrgIprr.l.
Other calls

Dqtdpeiod

3O May-24 Jun
3L May
31. May-1.8Jun
3L May-22 Jun
'J. Jun-24 Jun
6 Jun

17 Jun

L8 Jun
24 Jun

40 9l:l-?:9-?
O0:03:33

l.I.?,?.I9 cstts in nexttobte

l- O.2IO calh in nexttoble

Des,tinotion

Poland mbl
Australia
Poland
Poland
Poland
London
USA

Special Svce
Poland mbl

Colled nunber

446944631,17
6139A4a2480
4a566A88026
4aa96723099
48564746320
o2089903L29
L3L27535650
04444444264
44790158522

Total cost

-----1900
o.920
o-920
3.r.30
4.640
0.160
0.130
0.210
0-570

Totol 1.2.580

lotolnuaber . Totdl Typeofcallofcolls durstion

2- .- OO:OftOO -lnt€matl--1 0O:33:25 lntemat'l
4 OO:25:37 lntemat'l

t5 QL:24:25 lntemat'l
16 02:17:55 Intemat'l
L OO:02:08 Daytime
L @:02:55 lntemat'l
L O0:03:33 Other
1 00:0L:45 lnternat'l
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Your benefits f o.o0
Unlimit d Evcning & Wekcnd Plan
fise ore the henefE you'va received
in oddition to your rcduced call rotes
You've not mode ony frce cok thk peiod.

Type of beneft Totol nunhqr

ir+ il'j ':::3
Friends & Family Overseas

Free no funher detail

f 0.000 see pose 4

Totol
.........lsrgFptt

OO:OO:OO

Total pages

5



Date
25 June 2OO8
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Your account number
wR7497 5t77

Bill number
no72r&

Yoqr phone number
o2076103562

Friends & Family
Overceas

I0ok off colk to your 75 nominated nunhers,
including:
' up n 70 nohile or UK nunbcrs
' up to 6 intemotionol nunbers
' 7 BrstFicnd nunhe4 which con he o UK or
nohile nunher on drich you'llsave 200/0.

To noke chonges phone 0800 443 37I orvbit
wnr. b t co n /fie n d s-fv n i ly

Your benefits continued

f 0.000

llumber Datinotion

02076103562 London

Quolffing paiod

all

Cost befon
behafit

o-dx)

lotvl
hencft
0.o00

Rental charges L l3.L4

Calling Plans g L3.14
Dotolpedod

L Jun-30 Jun

L Jun-3O Jun

Deuiption
Charges in advance for Unlimited Evening &
Weekend Plan comprises

Line rental
Charges in advance for lntemational Saver

comprises-
Calls at 3p per minute to our 3O most called
oversear destinations

llontftb chorya
12.29

Cotf
L2.29

o.85

Total 73.11

o.85

VAT
This is the sunnory of your VAI lf you requin
a tox inwice fut VAT rcawry puryoseq
please ailusfne on 08M 8N 150.

i,4.51
!*T.ry!s....
L7.5o/o

th.srs.".let.YAD. .Te!?!.y.A.T.

t4.5LE_25.72

Total pages

5


