
Bringing it all together
For all our services visit bt.com

ilh,,trh,iltr,hlt,ilil,ttlttl,,ttll

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU

Your BT bill
for 020 76L0 3562

Company ofthe Year /
@AWARDS/

Your account number

wR7497 5717

Bill number

MO71 &&

Date
28 Dfay 2Oo8

lfyou have a query
please see reverse for
our contact details.

Total now due

BT

Your lnternational
Discount
fu pa* ofyour lnternational Saver
special offer, you can enjoy cheap calls

to anywhere in the world from 3p a

minute.

You can see this saving in the Promotion
discounts section ofyour bill.
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This onount will be debfted fron your h-ank or building
society occount on or ofter ' 

L1 Jitne O8-

BT is a sustainability leader

ff BT has reduced its

{ carbon emissions by
It OOY. since 1966

bt.com/betterwortaG
Go to wranal.bt.com/onlineaccount
to pay your bills online, see
call details and manage your
account

This amount will be debited
from your bank or building
societlr account on or after
LL Jun 08.

Thank you.

3

o
E

<3UR74975317n071< ?55170+( 73



Automated Enquiries

0800 4433rr
Your account number
wR7497 53t7

Bill number
MO71 &&

When contacting us, please ensure thatyou have
your account number to hand

Calls to and from BT
All clls made to BT or from BT may be recorded to help
us to give you a better sewice

Pricing lnformation
lfyou have a pricing enquiry, please visit our
website atsrnr.bt.com/pricing or call us
betneen 8am and 8pm, Monday to Saturday on
Freefone 0800 800 150.

VATinformation
This is not a VAT invoice.
Where applicable all charges and credits on
this bill are exclusive ofVAT.

Paper bill reminders
BT reserve the right not to send further
papar reminders for payment oflhis invoice.
To prevent late payment charges and
poliblc rutrlction of nnrice plcarc Gnrurc
that payment is made by the due date shown.

Customer service and sales O80O 800 15O 8am to 8pm, Mon to Sat

Faults OSOO 8OO l5l24hours,7 days a week

OSOO 44 33 11 (Billinq options, fault reporting

fl.4..e...4.n tneljte. )............

24-hour self-service line

g Customers with atextphone Please use BT TextDirect by diallinq 18001before
the numberyou want i.e. 18OO115O or1800lt5l

To pay online .yi:i.1.lgy.-ut,sp..r.&illi.Ls.:e.lv.n.st!:
visit umr.bt.comi;ffiil;iii;;ii;;

Our commitment to our customeE

We aim to give you an excellent service and our Code of Pracice sets out full
detailsofwhatyoucanexpectfromBT.Youanaccessitonw$ur.bt.comoron request
from 0800 800 150. lfyou have a complaint, please log on to narw.bt.conr and click on
"Contact BT". You can also call 0800 800 150 (a free call) or contact us in trrriting
at: BT Correspondence Centre, Providence Row,
Durfiam, DH98 lBT
lfyou are unhappy with our response you can ask a Complaint Reviw Manager to
investigate,

lf we do not answer your complaint within 12 weeks, or if w€ wite to you saying that
we cannot agree an outcome, you can ask Otelo, the Office ofTelecommunications
Ombudsman, to innrtigate. OtFlo's contact details are:
Ot€lo, PO Box 730, Wlder:pool Park, Wanington, WA4 6WU, www.orelo.org.uk oryou can
call 0845 0501614.

lfyou have a complaint about premium rate services please contact PhonepalPlus:
PhonepayPlus, Freepost WC54(8, London SEl 2BR, nnur.phonepayplus.org.uk
Premium rate numbers start with '09' for landline calls, '118' for directory enquiry
services or four or five digit numbers on mobile phones.

Oftom
Ofcom regulates the telecommunications industry and approves the dispute resolution
scheme run by Otelo. Ofcom's contact details are:
Ofom Contact Centre,2a Southwa* Bridge Road, London 5E1 9HA, unrmr-ofcom.org.uk

British Telecommunications plc Registered office 8l Nengate Street London ECIA 7Al
Registered in England no 1800000

Whole bill Direct Debit Terms of Aqreement
BT reserues the right, from time to time, to bill separately
any charges due in respect of any service provided or
equipment supplied.
Eitheryou or BT may terminate the Direct Debit agreement by
giving 7 dalnrwritten notice.
Should you fail to make payments as agreed or fail to accept
amendmentr to your payments when requested, BT reserves
the right.to cancel the Dkect Debit Agreemcnt and recover
any monres alue.
BT reserves the right to repruent any failed pa)ment at its
discrction without notification to the customer, Failure to make
this payment may result in a charge being levied to your
account as well as restriction ofyour seruice,
BT mav amend the terms and c6nditions of this aoreement bv
giving not less than 7 days'written notice.

Dir*t Debit Guarante
This Guamntee is offered by all banla and building societies that take part in the Direct Debit
Scheme.
The efficienry and securitlr ofthe Scheme is protect€d byyour own bank / building societlr.
lflhe amounts to be paid or the p4rment dates change, BTwill noti! you 10 working days in advance
ofcollection, or as otherwise agreed.
lf an error is made by BT oryour bank or building society, you are guaranteed a full and immediate
refund from your branch, ofthe amount paid,
You can cancel a Direct Debit at any time by urriting to your bank or building society. Please also send
a copy ofyour letter lo us.
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our seruices visit bt.com ,-- \E' Bringing it all together BT€'
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BT is a sustainability leader--
bt.com/betterworld€'

Date
28 May2008

Your account number Bill number
wR7497 53L7 MO71 &&

Your phone number
o2fD76LO3562

Su,x rYT r"rtffi ffi"y ffi md dmtmfr ffi

lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administiation chdr-ge,,riitt tre raised. Ybu can view your bill and all your calls online for frle at www.bt.com.

Billtotals
Thb is o sunnary of you ndin billtotols
induding VA\ wherc opplicable, and
where to find infomation of eoch totol

Y.gyl.b._".nSf,s.

9g:!".ef.s.elh..

Bsr,lel.she.ssr
VAT

.....t.9.99
t13.74

f 15.09 see helow

see paqe 3

see pdge 1

see pdge 4t 4.94
i;;i;t;";;J;; t 33.L7

Cost of calls
nese totols takp dccount ofyour rcduced coll
rotes- Yourfree colb ore shown in the heneftb

spclion-

fhis k your call detail See the Phone
Book or nntmhtcon/Picing fur defnitions
of type of calL

lf you hove a comploint about prcmium rete
collq pleose contaa PhonepayPlus
See poqe 2 for detoils

f 15.09
Type of coll

i;i;;;;ii;;;i
Total numher Totol
........pf .ss!h...... ......{srfipt.

45 07:51:00

Colled nunber

48564746324
44496723499
61,394482480
61733906L3L
48566888026
1Aa96447L46

t 15.090 calh in nerttuble

Totol
cost

Date/peiod

25 Apr-22May
26 A:pr-22May
27 Apr-1,'l,May

27 Apr-L2l4ay
1-1- May
2'J.May

Dedination

Poland
Poland
Australia
Australia
Poland
Poland

Totsl nunber
of calb

18
19

2
4
L

1

Totol cost

6.970
5.L30
L.340
L.290
0.130
0.230

Totol 15.O9O

, Totol Typeofcall
duftuon

03:44:47 lnternat'l
O2:3O:.59 lntemat'l
o10:46;40 Intemat'l
OO:.39:.L4 lntemat'l
00:02:45 lntemat'l
00:O6:35 lntemat'l

oO
00
F-
Noooo

Your benefits g 0.00
Unlinited Evening & Weekend Plan
Thae ore the benefB you've rcceived
in oddition to your reduced coll mteg
You've not made anyfrce cdlls this peiod.

Type of heneft

r-rqr qett:

Friends & Family Overseas

g 0.000
Numbpr

o2076103562

Totol numher TotEl Total
........9f ..cs!b.........,...!snlpt ............./t:sc!!t.t/.p.ct.."fr.

99'-09'99 Free no futher detail

f 0.000 see pase i

Friends & Family
Overseas

70% off colls to your 15 nominated numbers,
including:
'up to 7O nobile or UK nunbes
'up to 6 intenotionol numbes
- 1 BestFiend nunhe4 which can be a UK or
mobile number on which you'll sove 2OTo.

To moke chonqes phone 0800 443 iIl orvisit
whtcom/fiends-fanily

Des"tinotion

London

Qualifying peiod

all

Cosr before
behefit
o.ooo

Totol
beneft
o-ooo

Total pages

5



Date
28 May2OOS

Your account number
wR7197 53L7

Bill number
MO71 &&

Your phone number
o2076101562

Susmmmry ffimd d*tm$$

Rental charges

Calling Plans s. t3.14
Datdpeiod
I May-5l May

1 May-51. May

Deaiption
Charges in advance for Unlimited Evening &
Weekend Plan comprises
Line rental
Charges in advance for lntemational Saver

comprises
Calls at 3p per minute to our 30 most called
ov€rseas destinations

lfonthf charye

12.29

0.85

Cost

L2.29

0.85

Total 73.74

VAT
lh's kthe wnnory ofynurVAT. lf you nquin
a W inwice fu r VAT ncovery PurPoss,
pleose nll usfne on Ur@ 800 15O.

s.4.94
VAT rate th.c rc s. I e!.!AL......................TeJ". !.yA.T.

9.28.23 t4-94L7.5a/o
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