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MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU

Your account number

wn 7197 S3t7

Bill number

MO59 QR

Date
27 March 2OO8

lfyou have a querlr
please see reverse for
our contact details.
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BT
Bringing it all together

Save Money - cancel your
paper billl '

lf you cancel your paper bill, you will
automatically sava 11.25 a month. The
Woodland Trust will also plant a sapling
in a British woodland creation site on
your behalf. You will still receive your

bill alert,by email and be ableto---
access all your detailed call and
account information online, while
helping the environment.
Go paper-free today at
unrm.bt.com/paperfree

BT Together Option2
Bill for 020 7610 3562

Total now due E 49.s8

This omount will be dehited from vour bonk or huildina
socieyt occount on or after ' 1O [pril O8.

---'
Go to vnunr.bt.com/onlineaccount
to pay your bills online, see
call details and manage your
account

This amount will be debited
from your bank or building
societlt account on or after
L0 Apr 08.

Thank you.
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Automated Enquiries

0800 4433rr
Your account number
wR7497 5317

Bill number
l,1069 QR

When contacting us, please ensure thatyou have
your account number to hand

Calls to and from BT
All calls made to BT or from 8T may be recorded to help
us to give you a better service

Pricing lnformation
lfyou have a pricing enquiry, please visit our
website at wwrr.bt.comlpricinq or call us
between 8am and 8pm, Monday to Saturday on
Frefone O800 800 150.

VAT information
This is not a VAT invoice.
Where applicable allcharges and credits on
this bill are exclusive of VAT.

Paper bill reminders
BT reserve the right not to send further
paper reminders for payment of this invoice.
To prevent late payment charges and
porrible redriction ofrcrvice pleare snrure
that palnnent is made by the due date shown.

Customer service and sales

Faults
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O8O0 80O 15O 8am to 8pm, Mon to Sat

. 919. q q99. {\?!..\gyr:.'.7..!i},: t yesl
OAOO 44 33 11 (Billing options, fault reporting
and order tracking)

Please use BTTextDirect by dialling 18OOI before
the numberyouwant i.e. l8OOll5O or18001151

yi:i.!.yy.*.,.r.I::...tllhilLi.l.s.-r.lytr.:lt:.

visit www.bt.com

Whole bill Direct Debit Terms of Agreement
BT reserves the right, from time totime, to bill separately
any charges due in respect of any seruice provided or
equipment supplied.
Eitheryou or BT may terminate the Direct Debit agreement by
giwrng T days' written notice.
Should you fail to make payments as agrced or fail to accept
amendments to your payments when requested, BT reserves
the right.to cancel the Direct Debit Agreement and recover
any monres due.
BT reserves the right to represent any failed palment at its
discretion without notification to the customer. Failure to make
this payment rnay result in a charge being levied to your
account as well as restriction ofyour service.
BT mav amend the terms and c6nditions of this aoreement bv
giving 

-not 
less than 7 dalE' written notice.

l'l 
Customers with a textphone

.T-o-P.-sy.:.lli*
To view your bill online

Our commitment to our custome6

We aim to give you an excellent seruice and our Code of Practice sets out full
details of what you can expect from BT. You can access it on www.bt.com or on request
fiom 0800 800 150. lf you have a complaint, please log on to wraru.bt.com and click on
"Contact BT". You can also call 0800 800 150 (a free call) or contact us in writing
at: BT Correspondence Centre, Providence Row,
Durham, DH98 1BT
lfyou are unhappy with our response you can ask a Complaint Review Manager to
investigate,

lf we do not answer your complaint within 12 weeks, or if we write to you saying that
ure cannot agree an outcome, you can ask Otelo, the Of{ice ofTelecommunications
Ombudsman, to investigate. Otelo's contact details are:
Otelo, PO Box 730, Wilderpool Park, Wanington, WA4 6WU, wunr.otelo.org.uk oryou can
call 0845 0501614.

lfyou have a complaint about premium rate seruices please contact PhonepayPlus:
PhonepayPlus, Freepost WC5468, London SEI 28R, wurw.phonepayplus.org.uk
Premium rate numbers rtart with '09' for landline calls, '1L8' for directory enquiry
seruices or four or five digit number on mobile phones.

Ofcom
Ofcom regulates the telecommunications industryr and approves the dispute resolution
scheme run by Otelo. Ofcom's contact details are:
Ofcom Contact Centre, 2a Southwark Bridge Road, London 5El 9HA, www.ofcom.org.uk

British Telecommunications plc Registered office 8l Newgate Street London ECIA 7AJ
Registered in England no 1800000

Direct Debit Guarantee
Thjs Guarantee is offered by all bank and building societies that take part in the Direct Debit
Scheme-
Tlte efficienry and securitlr ofthe Scheme is protected byyour own bank / building societlr.
lfthe amounts to be paid or the payment dates change, BT urill notifo you 10 working dalrs in advance
of collection, or as othemise agreed.
lf an eror is made by BT oryour bank or building society, you are guannteed a full and immediate
refund from your branch, ofthe amount paid.
You can cancel a Direct Debit at any time bywriting to your bank or building societlr. Please also send
a copy ofyour letter to us.
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Date
27 March 2OO8

Your account number Bill number
wR7497 53L7 MO69 QR

Your phone number
o20 7610 3562

Surnmary and detail
lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administration charge will be raised. You can view your bill and all your calls online for free at wunar.bt.com.

Bill totals

Thb b o sunnary of your noin hilltotols
induding VAT, where opplicoble, ond
where to fnd infurnation of eoch totol

Bsnle! s!:'.ng..s.r

Cost of calls t29.Os see bclow

see poqes 3 to 4

see poge 4

see poge 4

Your benefits

VAT

Totol now due

t 0.00
t\3.1.4
t7.39

849.58

Cost of calls f 29,05
Thesa totdk toke dccount ofyour reduced coll
mtelr Yourfree colls are shown in the henefiE
sedion.

Type of call

Dalrtime

!.r.lsnrlglsl. ..

0845 Numbers

Totdl numbet Total
dumtion

0O:0O:24 f Lgp.g colh in nexttable

colb in nexttable

colh in nexttoble

. Totol Typeofcoll
dumtion

05:43:38 lntemat'l
04:O8:31 lntemat'l
OO:OO:48 O845 Number
@:LL:3L lntemat'l
AO:00'24 Daytime
@:00:L3 lntemat'l
0O:06:02 lntemat'l
02:38:51 lntemat'l
0L:39:28 lntemat'l
0O:O2:L6 lntemat'l

Tonl
cosl

905t
eI..celb.....

71 14:30:30 28.

Thb isyour call detoil See the Phone
Boo k o r wntr. ht con/Pricin g for defi nitio ns
of gpe of colL

tfyou hm o complointtboutpnmium tote
col$ pledse contoct PhonepoyPlus
See poge 2 fur detoik

Dotdpeiod

27 Feb-24Mar
28Feb-24 Mar
2Mar
L5 Mar
2lMar
2lMar
2l.Mar
22l4ar-23Mar
23Mar-26Mar
24Mar

Destinotion

Poland
Poland
0845 Numbers
Poland
Northampton
Australia
Austdia mbl
Australia
Australia
Poland

Total number
of calk

32
23

t-

2
t
3
3

5
2
L

Total cost

10.935
7.465
o.065
o.440
0.080
o.240
2.205
4.430
2.660
o.130

Totol 29.O50

00:00:48

Colled number

44496723099
48564746320
08459 555200
4AA964871 46
oL604230230
6t39A4824AO
6L405257029
6L89339L22L
6L733906L3L
448967230990

t 0.065
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Your benefits f o.oo
BT Togcther Option 2
fhese arc the benefib you've received
in oddition to your reduced coil mtes.
You've not made any free cdlb t'ltis peiod.

Type of henefit

Free calls

Totol numher Total
........pf s*a.!h.............{ttt.u.fptr.. !t:sgtp.{.Lctcfr

Totsl

O OO:@:OO Free no funher detoil

F;il;& F;;iryo'";;;;; f 0.000 see pdse 4

Total pages

5



Date
27 March 2OO8

Your account number
wR7497 5317

Bill number
trl069 QR

Your phone number
o2076',03562

$*ssysry?mry #ffi{$ d*t*f $

Friends & Family
Overseas

7@6 off cak u yaur 15 nominatad nunhe4
in&tding:
. up to I0 nobih or UK nunbats
'up to 6 intamqtionol nunhars
' 7 Betfiiend nunbet; which can be o llKor
mobih number on wltidr ynu'll sre 20%.
To noka chonge phone 8(X) 143 3II or visit
nr*l*btcoffiends-fanifi

Your benefits continued

g o.ooo
Number Destination

02076\03562 London

Qualifying pariod

all

Cost hefon
behefit

0.000

Totol
benfi
0.000

Rental charges 13.L4

BT Together Option s L3.t4
Dotdpedod
L Mar-3L Mar

L Mar-3l Mar

Decn:ption

Charges in advance for BTTogether Option 2
The evening and weekend plan comprises
Line rental
Charges in advance for BTTogether
Intemational option comprises
Calls at 3p per minute to our 3O moit called
overseas destinations

Quantilyr Nonthfucharya
L \2-29

0.85

Cost

12.29

0-85

Totol 13-11

Thb bdte summary ofyurVAT lf yoa nquin
o tax inwie for VAT ncovety purpuq
phree con us free on MM 80A I5A

UATne QLsle.".kt.YA!1......................!p.p!.YA.T.

t42.79 9.7.39L7.5o/o

Total pages

5


