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Your account number

wR7497 5317

Bill number

trl068 MK

Date
27 February2ooE

lfyou have a query
please see reverse for
our contact details.
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MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU

BT
Bringing it all together

Save Money - cancel your
paper bill!

lfyou cancel your paper bill, you will

automatically save 50p a month. The

Woodland Trustwill also plant a sapling

in a British woodland creation site on

your behalf. You will still receive your

bill alert by email and be able to
access all your deralled catl'and -
account informaUon online, while
helping the environment-
Go paper-free today at
unrm.bt.com/paperfree
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BT Together Opti on2
Billfor 02076t03562

Total now due 9.29.8L

This anount will be debited from vour bonk or buildinq
society occount on or ofter '72 March 08.

Go to www.bt.com/onlineaccount
to pay your bills online, see

call details and manage your
account

This amount will be debited
from your bank or building
socie$t account on or after
L2 Mar 08.

Thank you.

<3WR74975317V1068< 255170+( 73



Automated Enquiries

0800 4433rr
Your account number
wR7497 53t7

Bill number
MO66 MK

When contacting us, please ensure thatyou have
your account number to hand

Calls to and from BT
All calls made to BT or from BT may be recorded to help
us to give you a better seruice

Pricing lnformation
lfyou have a pricing enquiry, pleas€ visit our
website at www.bt,com/pricing or call us
between 8am and 8pm, Monday to Saturday on
Freefone 0800 800 150.

VAT information
This is noi a VAT invoice.
Where applicable all charges and credits on
this bill are exclusive of VAT.

Paper bill reminders
BT rserve the right noi to send further
paper reminders for payment of this invoice.
To prevent late payment charges and
porrible restriction ofrervice pleile entute
that payment is made by the due date shown.

Customer service and sales

Faults
_9:9-9 -199 l:9 9:: :: 9r: Y:I :: ::t
OSOO 8OO t5t24hours,7 days a week

OSOO 44 55 11 (Billinq options, fault reporting

-q4q'aq.!n:.f!lgl
Please use BT TextDirect by dialling 18O01 before
the number you want i-e. 18OO115O or18{101151

2 4-ho ur self-s ervi ce I i ne

g Customers with a textphone

To pay online vl :i.!.vvv,.!.!, :"..rli.tLli.l.e-p.rvrs $:.
visitw-bt-comTo view your bill online

Our commitment to our customer

We aim to qive you an excellent seruice and our Code of Practice sets out full
details of what you can expect from BT. You can access it on w.bt.com or on request
from0800E00150.lfyouhaveacomplaint, pleaselogontowww.bt.comandclickon
"Contact 8T". You can also call 0800 800 150 (a free call) or contact us in urriting
at: BT Conespondence Centre, Providence Row,
Durham, DH98 lBT
lfyou are unhappy with our response you can ask a Coynplaint Review Manager to
i nvestiqate.

lf we do not anser your complaint within 12 week, or if we write to you saying that
we cannot agree an outcome, you can ask Otelo, the Office ofTelecommunications
Ombudsman, to investigate. Otelo's contact details are:
Otelo, PO Box 730, Wilderupool Park, Warrington, WA4 6WU, www-otelo.org.uk oryou can
call 0845 0501614.

lfyou have a complaint about premium rate services please contact PhonepayPlus:
PhonepayPlus, Freepost WC5468, London 5El 2BR, www.phonepayplus.org.uk
Premium rate numbers start with '09' for landline calls, '118' for directory enquiry
seruices or four or five digit number on mobile phones-

Ofcom
Ofcom regulates the telecommunications industry and approves the dispute resolution
scheme run by Otelo. Ofcom's contact details are:
Ofcom Contact Centre, 2a Southwark Bridge Road, London SEl 9HA, www.ofcom.org.uk

British Telecommunications plc Registered office 8l Newgate Street London ECIA 7AJ

Registered in England no 1800000



BTW
Your phone number
o2076LO3562

see balotn

sae palles 3 to 1

see poge 4

see poge 4
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Date Your account number Bill number
27February2008 WR7497 53t7 MO68 lrlK

Sumrn ary and detail
lf vou reouire a coDv of vour bill. or request calls to be itemised after the bill is produced, an
idminiitiiiion chdige rJitt Ue raised. Ybu can view your bill and all your calls online for free at unarw.bt.com.

Bill totals
Thb 's o sunnory of ynu ndin billtotob
induding VA\ wltere applicoble, ond
when to find infurnation of each tonl

Y.gg -u.s.nsli!'- ...

Bs$e!.sh.-"r.g..s:..

Cost of calls

_v4r."...".." . ..

Total nonr due

t12-23
....... .-.r.9.,9.9

tl3-'J.4
t 4-44

829-81

Cost of calls

nese totolstoke occount ofyour nduced coll
mtes Your free calls are shown in the benefits
section.

Thb isyou coll dstdiL See the Phone
Book or tnnt btcon/Picing for defnitions
oftype of colL

lfyou hove a conptoint obout preniun rate
calk, please contact PhonepoyPtus
See poge 2 fur detoik

s.12.23
Typc of coll

ili;;;;ii;;;i
To a mobile

Date/penod

26 Jan
26 Jan-24Feb_
26 Jan-26Feb
27 Jan
29 Jan-30 Jan
30 Jan-2 Feb

LO Feb

LO Feb

Destinotion

Poland mbl
Poland
Poland

Poland
Australia
Australia
Mobile Phone
Poland

OO:OO:45

Colled numher

48503880991
48564746320
48896723099
48566514091
6173390613'J.
6189339122L
07904 476159
48224060868

Total number
ofcolb

1

13
t4
2
5

2
1

1

Totolcct

o.565'5.175-<
2.670
0.540
1-805
0.160
0.115
o-895

Total 12-225

Total
..................99:.f

I 12.110 calls in nexttoble

t o.115 calls in nexttoble

Totol Twe of coll
dumtion

0O:OL:53 lntemat'l
O2:59:O5 lntematl---
0L:05:39 lntemat'l
00:15:18 lntemat'l
00:56:53 lntemat'l
00:00:09 lntemat'l
00:00:45 Mobile
00:33:00 lntemat'l
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Your benefits f 0.00
BTTogctfterOption 2
These ore lhe benefiF you'vz received
in addition to your reduced call rctes

Type ofbaneft

[ss..9g.1b........ . . ............ ........?
Friends & Family Overseas

ef .es!!r.

Totol Totol
lp.spst{0.ctsfr.

......S'99i.{9-. .. ..............tss no futthu detoil

t 0.000 see pdse 4

Totol number



Date Your account number
27 Februaty2$OB WR7497 5317

Bill number
MO68MK

Your phone number
o2.l76LO3562

SmmffiTffiry #ffid s$mem6*

Friends & Family
Overceas

786 of r:rlk to your 75 noninoted nunha4
indtding
' up b tO nobile or UK nambes
' up to 6 intamdtionol nambes
' I Beffiiend nunher, drich con bc o UKor
nohih nunhar on uvhich you'I savx 2@6.
To nafu chong* phone O8O0 443 3!7 orvisil
vntm, bt a n/frie n ds-fu n i $

Your benefits continued

g 0.000

Numhcr

o2076103562

Detination

London

QuoWng pedod

all

Cost hehn
bchefit

Totvl
benefit

o.000

Rental charges

BTTogether Option

s.L3.L4

g 13.14
Date/peiod
L Feb-29 Feb

L Feb-29 Feb

Dwiption
Charges in advance for BTTogether Option 2
The evening and weekend plan comprises
Line rental
Charges in advance for BTTogether
lntemational option comprises
Calls at 3p per minute to our 3O most called
overseas destinations

QuontiEr
t

I'lonthly charye

L2.29

o.85

C6t
L2.29

o.85

Totol 1.3.1.1

VAT
Thb b tfiesummory of yourVAT lf you nquin
o tux inwice fu r VAT ncowry puryoses,
pleose call us fne on O8(n 8(n 75A

g 4.44
Y.A.T.M"..............

L7 -5o/o

Ql"q s :. k'!.YA!]. ".. -.................lp*!"!AT.t25.37 t4.44


