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BT
Bringing it all together

Save Money - cancel your
paper bill!
lf you cancel your paper bill,
and sign up to Direct Debit or

Monthly Payment Plan, you will
automatically save 50p a month. The
Woodland Trust will also plant a sapling
in a British woodland creation site on

__1pu1 beh-1tf. Ylu will still receive your

bill alert by email and be able to
accer all your detailed call and

account information online, vnhile

helping the environment. Go paper'free

today at nnrru.bt.com/paperfree

Your account number

wR7497 5rl7

Bill number

M057lH

Date
27 tanuaty200S

lfyou have a query
please see reverse for
our contact details.
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MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU
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BT Together Option2
Bill for 020 76t0 3562

Total now due f 51.01

This onount will be dehited fron vour bank or building
society account on or ofter ' 

1.0 February 08.

Go to www.bt.com/onlineaccount
to pay your bills online, see

call details and manage your
account

This amount will be debited
from your bank or building
societlr account on or after
L0 Feb 08.

Thank you.

<3WR74975317AA67< 255170+( 73



Automated Enquiries

0800 4433rr
Your account number
wR7497 5317

Bill number
111067lH

When contacting us, please ensure thatyou have
your account numberto hand

Calls ro and from BT
All calls made to BT or from BT may be recorded to help
us to give you a better service

Pricing lnformation
lfyou have a pricing enquiry, please visit our
ruebsite at nmm.bt.com/pricing or call us
betrcen 8am and 8pm, Monday to Saturday on
FretoneO8fl)8{D 150.

VAT infiomation
This is not a VAT invoice,
\ll/herc applicable all charges and credits on
this bill are exclusirn of VAT.

Paper bill reminders
BT resenn the riqht not to send further
paper reminders fur payment of this invoice.
To prevent late payrnent charges and
pcibla nrtriction of rcruicc plc.tc Gntu.G
that paynent is made by the due date shoun.

Customer service and sales OSOO 8{DO l5O 8am to 8pm, Mon to Sar

.f-"vl!:
24-hour self-seruice line

-o..qg-o-.?99.1.11.-zi^!re-un,.Z.{:.v.:.1.y::|i..
OSOO 44 33 11 (Billinq options, fault reporting

3tg.9d{!n*!!9}

l, tl 
customers with a textPhone Please use BTTextDirect by dialling l8OOl before

the number you want i.e. 18OO115O or18OO1151

Lg.e.ey.r.lt,.Lr... yFiI.yry.,.*:s.9.Tl!"i1lit'g-p.-"ynsnH.........

visitwww-bt-comTo view your bill online

Our commitment to our customeE

We aim to girn you an excellent seruice and our Code of Practice sets out full
details of what you can expect from BT. You can acces it on www"bt.com or on tequest
frorn 08(X) 800 150. lf you have a complaint, please log on to wum.bt.com and click on
"Contact BT". You csn al5o call 0800 800 150 (a fiee call| or contact us in writing

at: BT Conespondence Centrc, Providence Row,
Durham, DH98 fBT
lfyou are unhappywith our response you can ask a Complaint Reviu Manager to
investiqate.

lf we do not answer your complaintwithin 12 weks, or if we write to you saying that
re Gnnot agr* an outcome, you can ask Otelo, the Office of Telecommunietions
Ombudsman, to investigate. Otelo's contact details are:
Otelo, PO Box 730, Wildespool Park, Wanington, WA4 6WU, urww.otelo.org.uk oryou can
call 0845 0501614.

lfyou have a complaint about premium rate services please contact PhonePayPlus:
PhonePalrPlus, Freepost WC5468, London SEI 2BR, umrw.phonepayplus.org.uk
Premium rate numbers start with '09' for landline calls, 'l18' for directory enquiry
services or f,our or five digit numben on mobile phones.

Ofcom
Oftom regulates the telecommunications industry and approves the dispute resolution
rcheme run by Otelo, O$com's contact details arc:
Oftom Contact Centre, 2a Southwark Bridge Road, London SEl 9HA, wnnn.oftom.org.uk

\llJhole Bill Direct Debit
BT reseruee the right, from time to time, to bill separately any
cha4gs.due in respect of any seruice provided or equipment
supplied.
Either you or BT may terminate the Direct Debit agreement by
givinq 7 daln'writte'n notice.
Should you fail to make the payments as agreed or fail to accept
amendments to your payrnents *rhen requested, BT reservs the right
to encel tfie Direct Debit aorement and recoyer anv rnonies due.
BT reserves the right to repEsent any failed paymeni at its
di*retion witfiout notification to the customer.
BT may amend the terms and conditions of this agreement by gMng
not les than 7 dalrs written notice.

British Telecommunications plc Registered office 81 NenEate Street London ECIA 7AJ
Registered in England no 1800000

Diret Dcbit Guenntce
'This Guarantee is offercd by all banks and building scieties that take part in the DiRt Debit Scheme.
The efficienry and-security of-the Scheme is monGred and prolected byyour own bank / building societlr.

'lf_theamountstobepaidorthepaymentdateschange,BTwill notifuyoul0workingdaysinadvlnce -
of collection, or as otherwise agreed.

' lf an error is made by BT oryour bank or building society, you are guaranteed a full and immediate
refund from your bnnch, ofthe amount paid.

' You en cancel a Direct Debit at any time by writing to your bank or building societyr. Please also send
a copy ofyour letter to us.

llondrly Peymant Plrn trm and conditiom
' Please note that we can decline to start the Monthly Payment Plan ifyour creditstatus is unsatisfactory.
' BTwill send a regular siatement (normally every 3 ironihsl showing felephone charges and payments-
made.

' BT reserves the right, from time to time, to bill separate\r any charges due in respect of any seruice
Drovided or eouiDment suDolied.

'Eittt".you o. Bf may termihate the Monthly Payment Plan agement by giving 7 dalsruritten notice-
' Should you fail to make payrnents as agreed or fail to accept amendmenG to your palments when
requested, BT ruervs the right to cancel the Monthly Payment Plan agreem-nt and-recover any monies
due.

' B.T reserves the right to represent any failed payment at its discretion $rithout notilication to
tihe customer.

' BT may amend the terms and conditions of this agreement by giuinq not less than 7 days' written notice-
' lf the balance on )Dur ac@unt exceds your credii limit, BTwillrefuld it to you if it is a-
credit balance, or will adjust your monthly payment if it is a debit balance. 

-

' BTwill give you at least l0 days' notice ofany change in your monthly payments.
' BT makes no charge fior providing credit under this Monthly Paymentllan agreement (0%).



Brrs
Your phone number
o2076to5,562

lf vou reouire a coDV of vour bill. or request calls to be itemised afterthe bill is produced, an
administiation chir-qe r,riitt Ue raised. Ybu can view your bill and all your calls online for free at www.bt.com.

Date
27 January 2OO8

Your account number Bill number
wR7497 53t7 MO57lH

Summary and detaiI

Bill totals

Thk is o wnnory of your noin billtotak
including VA\ where opplicable, ond
where to find infurnation of edch totoL

Bs*el.sh.r.rs.....l
VAT

Total now due

r19,21
...f.9.,99
F.L_1J!

see below

see poges 3 to 4

seepdge 4

see pdge 4f.7.60
s 5i:oi

Cost of calls
These totoh toke occount ofyour nduced coll
rotet Your fne calb ore shom in the henpfifs
sedion.

This isyour coll detoil. See the Phonp
Book or www.btcon/Picing for defnitions
oftype of call.

lf you hwe o conplaint obout pnmium rctQ
calk, pleose contaa PhonePayPlus
See poge 2 fur dctai&.

930.27
Type of coll Totol numher Totol

durotion
Total
costeI.e?!b..

Pgy!n'.s......
lnternational

Is.l nsu-ils.
0845 Numbers

1 99-i9li1l
ZP llil-0i11

....{.9,.1.91

f ??,q95
to.275
t 0.130

colb in nexttoble

colb in next toble

colls in nerttoble

colls in naxttoble
99.99:i9
OO:O4:27

t\
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Ddte/pedod

25 Dec-6 Jan
25 Dec-2OJan
25 Dec-24 Jan
6 Jan

7 )an-13 Jan

8 Jan-10 Jan
L2 Jan
12 Jan
12 Jan
t2 Jan
!2 Jan
20 Jan
2L Jan
24 Jan

Destinotion

Australia
Poland
Poland
Poland

Poland

Poland

Mobile Phone
Mobile Phone
Australia
Austrlia mbl
N Zealnd mbl
Australia
London
0845 Numbers

Colled nunher

6L39a4a24AO
4a564746320
4AA96723099
48896493294
48896487t46
48896485605
077707675r7
47930 43LO50
6L362242464
6L405490656
64276660,105
61893391221
o2049903674
08457 505060

Totol numher
of mlls

2
L9
39

1

5

3

I
t
2
2
4
1

L

1

Totat cost

o.670
6.690

10.385
0.105
L.720
L.235
0.1.15
o.160
o.595
5.980
1,.240
o.975
o.165
0.1.30

Total 3O,265

. Totol Typeofcoll
dumtion

@:.2L:O7 lntemat'l
03:31:30 lntemat'l
05:O1:38 lntemat'l
00:0L:28 lntemat'l
00:54:49 lntemat'l
00:39:48 lntemat'l
00:00:23 Mobile
OO:OO:27 Mobile
AO:'22:13 lntemat'l
@:.21l-52 lntemat'l
OO:00:43 lntemat'l
O035.,26 lntemat'l
0O:O3:45 Daytime
OO:O4:27 0845 Number

Your benefits f 0.00
BT Togatfter Option 2
These ore the benefiByou've rcceiwd
in oddition to your reduced call mtes.

Type of henefit Toal
............41rsipt...

. o0,91'.1l..

Total
!p.sp..q2{.0.st.eft

......fnS nofurherdetoi!

I 0.000 sca pase 1

a.",o"n* l
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Date
27 tenuaty2OoS

#e*m $$

Your account number
wR7497 53L7

Bill number
MO57tH

Your phone number
o2075to3s52

Sa.srvxfls?ery #ffid

Friends & Familv
Overceas

IUti off colb to your IS nominded numbeq
in&tding:
' up to I0 nobih or UK numbar
' up to 6 htemotionol number
' 7 BestFiend nanbc4 nhich con he q llK or
mobile number on nhich you'fl sqw 2ogi.
To noke chongt phone'l8N) 415 3II orvisit
wn b t co m/ft i a n d s -fa n ity

Your benefits continued

I 0.000

l{umber Dttination

O2O76LO3562 London

Quoffingpariod

all

Cost befon
hehefit

o-oo0

Totvl
benefit

o-(x)o

Rental charges s.I,3.l4

ETTogether Option s t3.t4
Dote/peiod
L Jan-3L Jan

L Jan-31. Jan

Deaiption
Charges in advance for BTTogether Option 2
The evening and weekend plan comprises
Line rental
Charges in advance for BTTogether
lntemational option comprises
Calls at 3p per minute to our 30 most called
ovemeas destinations

Quantigr lilonthgchorya
1 t2-29

1 0.85

C6f
L2.29

0.85

Total 13-11

lhb b the sunnory ofyourVAT lfyau nquin
o tqx inwice fot UAf ncovaty purposes,
pleose cqll us fne on ASOO SOO ISO.

.uAf.P*...
17.5o/o s_ 43.4L 17.60


