
Your account number

wR7497 5317

Bill number

MO66 EB

Date
27 December 20O7

lfyou have a query
please see reverse for
our contact details.

ilh,,trh,lltl,hll,llil,tllltl"tlll

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU

BT
Bringing it all together

Save Money - cancel your
paper bill!
lfyou cancel your paper bill,
and sign up to Direct Debit or
Monthly Payment Plan, you will
automatically save 50p a month. The
Woodland Trust will also plant a sapling

in a British woodland creation site on

your behalf- You will still reqeive your
bill alert by email and be able to
access all your detailed call and

account information online, while
helping the environment. Go paper-free

today at wum.bt.com/paperfree
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BT Together Option 2
Bill for 020 76L0 3562

Total now due g 107.86

This omount urill be dehited from vour hank or huilding
society occount on or after ' 

10 Jbnuary 08.

Go to www.bt.com/onlineaccount
to pay your bills online, see

call details and manage your
account

This amount will be debited
from your bank or building
society account on or after
L0 Jan 08.

Thank you.

<3WR74975317M066< ?55170+( 73
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Automated Enquiries

0800 4433rr
Your account number
wR7497 5317

Bill number
MO56 EB

When contacting us, please ensure thatyou have
your account number to hand

Calls to and from BT
All calls made to BT orfrom BT may be recorded to help
us to give you a better service

Pricing lnfurmation
lfyou have a pricing enquiry, please visit our
website at www.bt.com/pricing or call us
between 8am and 8pm, Monday to Saturday on
Freefone 0800 800 150-

VAT infomation
This is not a VAT invoice.
Where applicable all charges and credits on
this bill are exclusive ofVAT-

Paper bill reminders
BT rserue the right not to send further
paper reminders for payment ofthis invoice.
To prevent late payment charges and
porsible rerbiction of scrice pleue cntule
thal palment is made by the due date shown.

Whole Bill Direct Debit
BT reserves the right, from time to time, to bill separately any
charges due in respect of any service provided or equipment
supplied.
Eitheryou or BT may terminate the Direct Debit agreement by
giving 7 dalrs'written notice.
Should you fail to make the payments as agreed or fail to accept
amendments to your payments when requsted, BT reserves the right
to cancel the Direct Debit aoreement and recover anv monies due.
BT reserues the right to reprlsent any failed paymenl at its
discretion without notification to the customer.
BT may amend lhe terms and conditions of this agreement by giving
not less than 7 days written notice.

Customer service and sales

Faults

,;-h*' - -";;ii;;
-o-:99 -899 1-59 9:r l:9ry: Y:::: l::
OSOO 8OO L57.24 hours, T days a week

O8OO 44 33 11 (Billing options, fault reportins
and order tracking)

Please use BTTextDirect by diallinq lSOOl before
l,l 

Customers with a textphone

.!t'.s..1r.r.u..-"i.v.q.y.y?.!.!.i,9.,..1!9.9_t.1._s.9.-.11!.99.LH1

Le.p:y.r.rl.'.T."-. y!:i.!.1ryy.,.u..!,s.r.nl!.ttl!ng:.p..ryn:l,lF

visitwww.bt.comTo view your bill online

Our commitment to our customers

We airn to give you an excellent seruice and our Code of Practice sets out full
details of what you can expect from BT. You can access it on ur\.rw.bt.com or on request
Fom 0800 800 150. lfyou have a complaint, please log on to wuau.bt.com and click on
"Contact BT". You can also call 0800 800 150 (a free call) or contact us in writing

at: BT Correspondence Centre, Providence Row,
Durham, DH98 lBT
lfyou are unhappy with our response you can ask a Complaint Review Manager to
investigate.

lf we do not answer your complaint within 12 week, or if we $rrite to you saying that
we cannot agree an outcome, you can ask Otelo, the Office ofTelecommunications
Ombudsman, to investigate. Otelo's contact details are:
Otelo, PO Box 730, Wildenpool Park, Wanington, WA4 6WU, wnnr.otelo.org.uk oryou can
call 0845 0501614.

lfyou have a complaint about premium rate seruices please contact PhonePayPlus:
PhonePayPlus, FreepostWC5468, London SE1 2BR, uroru.phonepayplus.org.uk
Premium rate numben rtartwith '09' for landline calls, '118' for directory enquiry
services or four or five digit numbers on mobile phones.

Ofcom
Ofcom regulates the telecommunications industry and approves the disPute resolution
scheme run by Otelo. Ofcom's contact details are:
Ofcom Contact Centre,2a Southwark Bridge Road, London SEl 9HA, ranrnu.ofcom.org.uk

British Telecommunications plc Registered office 81 Newgate Street London ECIA 7AJ

Registered in England no 1800000

Direct Debit Gurrantee
' This Guarantee is offered by all banks and building societies that take part in the Direct Debit Scheme.
The efficiency and security ofthe Scheme is monitored and protected byyour own bank / building societlr.

' lfthe amounts to be paid or the paynent dates change, BTwill notiryyou 10 working days in advance
ofcollection, or as otherwise agreed.

' lf an error is made by BT oryour bank or building society, you are guaranteed a full and immediate
refrrnd from your branch, ofthe amount paid-

- You can cancel a Dire+ Debit at any time by writing to your bank or building societlt. Please also send
a copy ofyour letter to us.

l,lonthlv Pevment Plan terms and conditior
- Please ri'ote ihat we can decline to start the Monthly Payment Plan if your credit status is unetisfactory.
- BTwill send a regular statement (norrnally every 3 months) showing telephone charges and payments
made.

- BT reserves the right, from time to time, to bill separately any charges due in respect of any service
orovided or eouioment suDDlied.

'Eith".you or Bf may tenriihate the Monthly Payment Plan agreement by giving 7 daysr written notice.
' Should you fail to make payments as agreed or fail to accept amendments to your pa)rments when
rcquested, BT reserues the right to cancel the Monthly Payment Plan agreement and recover any monies
due.

' BT reserves the right to represent any failed payment at its discretion without notification to
th€ customer.

. BT may amend the terms and conditions of this agreeme$ bygiving not less than 7 dals' witten notice.
' lf the Salance on your account exceeds your credit limii, BTwill refund it to you if it is a
credit balance, orwill adjustyour monthly payment if it is a debit balance.

' BTwill give you at least 10 daln' notice of any change in your monthly Palments.
' BT makis no charge for providing credit under this Monthly Payment Plan agreement (0%).
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Sumrrnary and detail
lf you require a copy of your bill, or request calls to be itemised after the bill is produced. an
administration charge will be raised. You can view your bill and all your calls online for free at uruw.bt.com.

Billtotals
Thb k a sunnary of your nah billtotzls
incfuding VAT, where applicoblq ond
where to find infornotion of etch totoL

Bsnlrl sh.r.Ls.s:...

Your benefits
9g:L.sf..sgJF..

VAT

Totol now due

BT8
Your phone number
o2076to3562

see below

see pdge 4

saepoge 4

sae pdge 1

t;r
Date Your account number Bill number
27 Decenber2oOT WR7497 5317 it065 EB

t 107.85

Cost of calls 1.78.65
These totols tdkc dccount ofyour rcduced coll
rat* Your free colls ore shown in the hcnefiE
sedion.

Type of coll

i;i;;;;ii;;;i
0845 Numbers

Totol number Totol
........ gf .S.o!!s_............{g.".tip n.

1.54 35:08:17
q @i,i6,it

Totol
cost

calk in nexttoble

colli in nert tuhle

Thb is your cdll detoil. Sec the Phone
Boot orrmt btcon/Picing for definitions
of type of calL

lfyou have a comploint about premium rute
colls, pleose contaa PhonePoyPlus
See poqe 2 for details

Ddte/pedod

27 Nov-L8 Dec
28 Nov-30 Nov
28 Nov-lL Dec
28 Nov-L7 Dec
28 Nov-L8 Dec
30 Nov
L Dec
L Dec-2 Dec
L Dec-18 Dec
3 Dec-7 Dec

7 Dec-8 Dec
9 Dec-18 Dec
L3 Dec-L4 Dec
L5 Dec-l-7 Dec

L4 Dec-L8 Dec
1-5 Dec
L7 Dec
L7 Dec
17 Dec
L7 Dec
L7 Dec
L7 Dec-L8 Dec

Destinotion

Poland
Australia
Poland
Poland
Poland
0845 Numbers
Poland

Australia
Poland

Australia
Poland
Australia
Australia
Poland
Austdia mbl
Poland mbl
Poland
Poland mbl
Poland mbl
Poland mbl
Poland
0845 Numbers

Colled nunber

44561J46320
6189759L168
44496444542
14496147116
48,496723099
08456 0r.0949
48566888028
6LA%39L22L
48566888026
61398482480
44564746445
617544957t2
6t7544957123
48224060868
6L405257029
4860r.805361
44566600371
4460L461,746
486036LO442
48695051590
488964a6699
08457 555555

Total numher
ofcolb

25
9

8
15
44

1

L

1

2

6
2

18
3

6

1
1

1

L

1

2
L

3

Totol
durotion

03:28:30
0O:12:31
02:27:22
O9:17:18
LO:L2:31.
OO:O3:38
0O:O0:17
@:40;49
01:59:04
OL:.48:.37

OO:L4:26
02:30:59
@:L4:47
00:41:33
0O:50:49
00:00:01.
0O:L9:07
0O:04:L4
0O:00:1.5
0O:00:34
00:04:33
@:L2:49

Type ofcoll

lntemat'l
lntemat'l
lntemat'l
lntemat'l
lntemat'l
0845 Number
lntemat'l
lntemat'l
lntemat'l
lntemat'l
lntemat'l
lntemat'l
lntemat'l
lntemat'l
lntemat'l
lntemat'l
lntemat'l
lntemat'l
lntemat'l
lntemat'l
lntemat'l
0845 Number

Totdl cost

6.950
0.995
4.31,O

r.5.265
L4.470
o.070
o-o80
L.340
3.t75
3.L75
0.515
5.L50
0.595
1.500

13.485
0.310
0.565
1.330
0.3r.0
0.620
0.L80
0.260

Total 78.65A
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Date
27 December2O0T

'1. :i..

Your account number
wR74S7 5317

Bill number
MO65 EB

Your phone number
o2076103s62

Your benefits
BTTogedrerOption 2
Thse are the bene'fB you've received
in oddition to your reduced csll rotes.

Friends & Family
Overseas

tE/o offcalk to your 75 nominated numhes,
inclading:
'up to lO nobile or UK nunbes
' up to 6 intenotionol numbes
' 7 BestFiend nunber, ruhich con be a IIK ar
mobile number on which you'llswe 209/o.
To noke chonges phonp OSOO 113 371 orvisit
nrnn b t c o n /f i e n d s-fn i ly

Type ofbeneft Totol number Totolofcolls durationF;;;;ri; - t oo,bt,tj
F;;;;;& F;irv o""i'""'

Free no futher detoil

f 0.000 see pose 4

Total
{ttSp.t!!r.l/-|.CL?ft

s 0.000

Number

o2076LO3562

Destination

London

Qualfuing pedod

all

Cost before
behefit
o.ooo

Totol
benefit

0.o00

Rental charges L3.L4

BT Together Option 9.13.14
Dote/pedod

L Dec-3l Dec

L Dec-3L Dec

Dsciption
Charges in advance for BTTogether Option 2
The evening and weekend plan comprises
Line rental
Charges in advance for BT Together
lntemational option comprises
Calls at 3p per minute to our 30 most called
overseas destinations

Quantity Monthlychorge

1 12.29
Cost

t2.29

0.85 0.85

Totol 1.3-L1

L6.O7
Thb b the sunnory ofyourVAT lfyau requhe
a tox inwice forVAT recovery purposes,
pleose coll us ftee on 0800 80A $0.

YAT^r9rs......

!7.5o/o
Ql,.stss.k't.YA.D..

897.79
..Tets!.ya.T

t_76.07

Total pages

5


