
Your account number

wR7497 5at7

Bill number

MO54 6T

Date
25 October2OOZ

lfyou have a query
please see reverse for
our contact details.
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MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU
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$rBT
Bringing it all together

Bill for 02A76L0 3562

Total now due f 46.19 Save Money - cancel your
paper bill! -

lfyou cancel your paper bill,
and sign up to Direct Debit or
Monthly Payment Plan, you will
automaticallysave 5Op a month. The
Woodland Trustwill also plant a sapling
in a British woodland creation site on
your behalf. You will still receive your
bill allrt by email and be able to
access all your detailed call and
account information online, while

Go to rirnanal.bt.com/onlineaccount helping the environment' Go paper-free

today at wrur.bt.com/paperfree
to pay your bills online, see
call details and manage your
account

This amount will be debited
from your bank or building
sociegr account on or after
8 Nov 07.

Thank you.

BT Together Option 2

This omount will he debited fron vour honk or huildino
society dccount on or ofter '8 Ndvenber O7
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0800 4433rL

Your account number
wR7497 53L7

Bill number
)4064 6T

When contacting us, please ensure that you have
your account number to hand

Pricing lnfomation
lf you have a pricing enquiry, please visit our
website at www.bt.com/pricing or call us
between 8am and 8pm, Monday to Saturday on
Freefone 0800 800 150.

VAT information
This is not a VAT invoice.
Where applicable all charges and credits on
this bill are exclusive ofVAT.

Paper bill reminder
BT reserve the right not to send further
paper reminder for payment ofthis invoice.
To prevent late paynent charges and
possible restriction of service please ensure

that payment is made by the due date shourn

Dircct Debit
lfvou'd like to take advantaqe of one of our Direct Debit
o6tions for future bills oleas6 callO8OO 150 111-
Piease have your bankiccount details to hand.
Alternativelliyou can set up your Direct Debit online by
visitinq ww.bt-com/billing-payments.
Monrtfu Pdvnent PIan
You cin sfread the cost ofyour bills over the year by paying
a set amount each month by Direct Debit on the day you
choose. Monthly Payment Plan is subject to status.
Whole bill Direct Debit
You can pay the whole amount of this and future bills
bv Direci Dlbit.lil/e oive the dale on vour bill when we'll
c6llect payrnent (norirally 10 days affer the bill date).

lntrrnct
You can viw your latest bill summary and have the
opportunity to pay it online using your-debit card by
visitinq our website at urunrr.bt.com/billin g-Payments-

Customer service and sales OSOO 800 15O Sam to 8pm, Mon to Sat

Faults O8OO 8OO 151 24 hours, 7 days a week

Automated Enquiries

24-hour self-service line O8OO 44 33 11 (Billinq options, fault reporting
and order tracking)

Please use BTTextDirect by dialling l8OOl before

....... 1h-"..1 v r u..:r v. ey ye.t!.i:s.:..1 !9.9 1 11"9.e11-4. 99 1.11 1...

visit wr,rnr. bt- com/billi n g-payrnents

Customers with a textphone

To pay online

To viewyour bill online visit r,rmur.bt.com

British Telecommunications plc Registered Office 8l Newqate StRt LONDON EC1A 7AJ

Registered in England number 1800000

Our commitment to our customeB

we aim to give you an excellent service and our code of Practice (amilable on wumr-bt.com

or on requist from 0800 800 150) sets out full details ofwhatyou can expect from BT-

lf you have a complaint:
Pllase call 0800 d00 150 {a free call} for the quickest response' lfyou decide you

want to write to us, the address is BT Correspondence Centre, Providence Row,

Durham, DH98 LBT
lfyou are unhappywith our response you can ask our Complaint Review Seruice to
investigate- This sPecialist team will work with you to find a solution-

lfwe do not answeryour complaintwithin 12 weeks, or ifwe write to you saying that
we cannot agree an outcome, you can ask Otelo, the Office ofTelcommunications
Ombudsman, to investigate. The address is Otelo, PO Box 730'
Wilderspool Park, Wanington, WA4 6WU. The website address

is w.otelo.org.uk oryou can call 0845 0501614

lfyou have a complaint about ptemium rate services contaa PhonePayPlus-

Premium rate numbers startwith '09' for landline calls, '118' for directory enquiry

services, or four or five digit numben on mobile phones- The.address.is'
PhonePiyPlus, Frepost WC5468, London 5E1 2BR. The website address is

wnrnn.phonepayplus.org.uk
Your Lill is produced to accurary standards defined by the Office ofTel€communications

'Ofcom' and is approved by BABT Limited, an independent accreditation body.

Ofcom regulates the communications industry' which includes telecommunications
providen, and apProves the disPute resolution scheme run by Otelo-

Should you wish to contact Ofcom please visit theirwebsite, wnau-oftom.org.uk orwrite
to Ofcom Contact Centre,2a Southnuark Bridge Road, London SEI 9HA.

Homcbanking
i4;; b;;-[;;,ia buildins socieiies offer a homebankinq sewice. To make a payment, contact your bank or
buildinq sciety and qu6te BT's bank account numbe315O7316 ,-BT's sortcodelO-37-45, andyour
ni r.i6rnt 

"nl 
Uill nirmber shown on this bill. Please remember if you currently pay by th_is method,

-nd 
have recently changed address you should tell your bank your new BT account and bill number.

BT Pawent Card

:r;"1*n',r*.T'1ru::1"',"*::I,ilJgll'lll'lli';"Tll;p:*lilf^1Tii3'"bfi1'3x'iilf#"
inki"q p;y.""S, pliase retain your receipts. To request a Paymlnt Card please callOEOE 1(xX)595'

pt[S|". .fr.o"e pavable toBdrrb h Telecommunications plc, cross itA/C poyee onlyandwnte your account

numbironthebaci<-Send chequeandcompletedsliptoBTTelephone.ce.ntre,Durhon,
b;itltii;;;;.-ih;inu.t"p. li.*ia.d). WL don't ai:cept post:dated cheques. Don't send cash by post.

Pst Office or PavPoint outlet
Pleare take vour bill and barcoded pavment slip to any Post Office making cheques palable to
Post Offce [td,or ro any PayPoint oirtlet (cash payments only]. Please retain your receipts.



Date
25 October 2007
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Your account number Bill number
wR 7497 5517 MO64 6T

Br&s
Your phone number
o2076to3562

Sumrnary end detafrE

lf you require a copy of your bill, or request calls to be itemised after the bill is oroduced. an
administration charge will be raised. You can view your bill and all your calls online for frle at rirnarw.bt.com.

Billtotals
This is a sunnory of yout moin billtotob
including VAT, where applicable, ond
wherc to find infornotion of aoch totaL

i;-i.;;h;;s;;

Cost of calls

Your benefiG
r29..\9
."1"9'99

see helow

see poges 3 to 4

see pdge 1

see page 4
?_11,.tr!
f 6.88v_AI

Totol now dae t 45.18

Cost of calls
These totdls toke dccount ofyour rerluced call
rot* Yourfree calls an shorun in the benefib
section.

This byour call detoil. See the Phone
Book or wnnbtcon/Picing for defnitions
oftype of colf

lf you hwe o compldint about prcmium rcte
collq pleose contaa PhonePoyPlus
See poge 2 for detoik

s26.L6
Type of cdll

**ini
lnternational

9.9/.9 lly.nF..s':.
O845 Numbers

Totsl
......{tt@pt...............
OO:OO:10

tr?'F7:.?1

Totol nunher

.? 99?Z_,?9.
3 O0:35:49

Colled nunher

485,64746320
4a5665L3L64
oa707 330333
4AA96723099
61.398482480
61733906'J.31

6189339122t
08457 555555
48505418896
48564746356
48566888026
020 7085 5586
48224060868
44564746445

Totol
........ . 9p9l

f 0.080

_t?4].6p
1.1,.:95
t o.315

calb in nexttoble

calls in nexttoble

cslb in nexttable

colk in next toble

cfsclb
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Dotdpeiod

28Sep-24 Oct
5O Sep
3O Sep-24 Oct
L Oct-24 Oct
5 Oct
6 Oct
6 Oct
1O Oct-14 Oct
l-3 Oct
13 Oct
13 Oct
L6 Oct
20 Oct
24cct

Destinotion

Poland
Poland
O87O Numbers
Poland

Australia
Australia
Australia
0845 Numbers
Poland mbl
Poland
Poland
London
Poland

Poland

Totol numher
of cdlls

18
2
2

2A

1

1

1

3

L

L

L

1

1

2

Total Type ofcall Totol cost
dumtion

03:40:09 lntemat'l 6.755
OO:OO:17 lnternat'l O-L6O
OO;27:2O O87O Number 1.505
O7:13:37 lntemat'l 12.9OO
00:00:06 lnternat'l 0.080
00:00:08 lntemat'l 0.080
00:00:06 lnternat'l 0.080
OO:35:49 0845 Number 0.315
QO:.O2:2L lnternat'l 0.820
00:00:45 lntemat'l 0.080
OO:L3:22 lntemat'l 0.410
00:00:10 Daytime 0.080
OL:25:39 lntemat'l 2.250
0O:20:53 lntemat'l 0.645

Totol 26.1.60

Your benefits
BTTogctherOption 2
These are the henefEyou've received
in addition to your reduced call rates

f 0.00
Type ofbeneft Totol nuqther

risisgih r\
Friends & Family Overseas

I
no fufthet detoil

Totol
..........{tt tglp t "..

OA:.46:43

Tolol
.lpsggt{Lct.gft

Free

f 0.000 see pdse 4

Total pages

1

r_



Date
25 OdoberZOOT

Your account number
wR7497 53t7

Bill number
MO64 6T

Your phone number
o2076LO3562

Your benefits continued

Friends & Family
Overseas - S.0.0OO

IOo/o offcollstoyourL5 noninated numhaq Numher
induding:
. up to 7O nobile or UK nambes O2O 76'J,O 3562
'up to 6 intendtional nunhes
' L Bestftiend nunhe4 which can be a UK or
mohile nunber onnthich you'llsaw 2oo/o-

To nake changx phone OSOO 413 311 orvisit
nmv. htco n/ftie n /s-fo n ifu

Dstination

London

Qualilying peiod

all

Cost befon
behefit

0-000

Totol
heneft
0.000

Service charges

BTTogether Option

s.l3.L4

s L3.t4
Dotdpenod
L Oct-3L Oct

L Oct-31 Oct

Dxcription
Charges in advance for BTTogether Option 2
The evening and weekend plan comprises
Line rental
Charges in advance for BTTogether
lntemational option comprises
Calls at 3p per minute to our 30 most called
overseas destinations

Quontityr ltlonthfchorya
r 12.29

0.85

Cosf

12.29

0.85

Totol 13.11

VAT
This is the su n naty of you r VAT If you reguire
d tdx inwica forUATrecovery puryoses,
pleose coll us free on 0800 800 150.

f 6.88
YA.l.tg!s.............
17.5o/o

. t h.s rs e. l.%.Y4.A.......................Tp.1g!.!A.l
f 39.30 t 6.88


