
Your account number

wR 7497 5517

Bill number

1,1062z5

Date
28Augu!il2OO7

lfyou have a query
please see reverse for
our contact details.
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2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU
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BT
Bringing it all together

Save Money - cancel your
paper bill! -

lfyou cancel your paper bill,
and sign up to Direct Debit or
Monthly Payment Plan, you will
automatically save 5Op a month. The
Woodland Trust will also plant a sapling
in a British woodland creation site on

- your-behalf. You*ilktill receive youp 

-
bill alert by email and be able to
access all your detailed call and
account information online, while
helping the environment. Go paper-free

today at wunr.bt.com/paperfree

BT Together Option2
Bill for 020 76LO 3552

Total now due g 38.12

This anount will be debited fron vour bank or buildino
soabty account on or ofter ' 

L L Septenber O7 .
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Save f6 a Year!
lf you opt to only receive
your bill online, you will
automatically save 5Op a month.
Go paper-free today at
rruunar. bt.com/pa perfree

This amount will be debited
from your bank or building
society account on or after
LL Sep 07.

Thank you.

<3WR7 497 5317nO62< 25517 O+1 73



Automated Enquiries

0800 4433tr
Your account number
wR7497 53L7

Bill number
],tlo62z;6

When contacting us, please ensure thatyou have
your account number to hand

Pricing lnformation
lf you have a pricing enquiry, please visit our
website atunrnr.bt.comlpricing or call us
between 8am and 8pm, Monday to Saturday on
Freefone 0800 8C0 150.

VAT infomation
This is not a VAT invoice.
Where applicable all charges and credits on
this bill are exclusive ofVAT.

Paper bill reminden
BT rcserue the right not to send further
paper reminders for palment of this invoice.
To prevent late payment charges and
posible restriction ofservice please ensure
that payment is made by the due date shown

Whole Bill Direct Debit
BT reserves the right, from time to time, to bill separately any
charges due in respect ofany service provided or equipment
supplied.
Eitheryou or BT may terminate the Direct Debit agreement by
qivinq 7 days'written notice.
Should you fail to rnake the payments as agreed or fail to accept
amendments to your payments when requested, BT reserues the right
to cancel the Dircct Debit aoreement and recover anv monies due.
BT reerves the right to reprlsent any failed paymeni at its
discretion without notification to the customer.
BT may amend the terms and conditions of this agrement by gMng
not less than 7 dalrs written notice.

Customer service and sales

Faults

,;-il;;;;*;;i;;;

0800 800 150

0800 aoo 151

OSOO 44 33 11 (Billing options, fault reporting
and order tracking)

Please use BTTextDirect by dialling 180O1 before
the numberyouwanti-e. 18001150 or 18001151

yi:t!.lglv. :"!i :-...r&ilJils:s"9yr s rF..
visit wuruu-bt.com

British Telecommunications plc Registered Office 81 NeuEate Street LONDON ECfA 7AJ
Registered in England number 1800000

Direct Debit Gurrentee
'This Guamntee is offered by all banks and building societies that take part in the Direct Debit Scheme.
The efficiency and securitlr ofthe Scheme is monitored and protected byyour own bank / building society.

' lf the amounts to be paid or the payment dates change, BTwill notifo you 10 working days in advance
ofcollection, or as othemrise agreed.

' lfan error is made by BT oryour bank or building socieiy, you are guaranteed a full and immediate
refund from your branch, ofthe amount paid.

'You can cancel a Dircct Debit at any time byn riting to your bank or building society. Please also send
a copy ofyour letter to us.

Monthly Pqmcnt Plen terru and conditionr
- Please note that we can decline to start the Monthly Payment Plan if your credit status is unetisfactory.
' BTwill send a regular statement (normally every 3 months) showing telephone charges and payments
made.

' BT reserves the right, iom time to time, to bill separately any charges due in respect ofany service
nrovided or eouioment suDDlied.

' Eithe. you or bf may ter#ihate the Monthly Paynent Plan agreement by giving 7 days' written notice.
' Should you fail to make payments as agreed or fail to accept amendments to your payments when
requested, BT reserues the right to cancel the Monthly Payment Plan agreement and recover any monies
due.

' BT reserues the right to represent any failed payment at its discretion without notification to
the customer.

. BT may amend the tems and conditions of this agreement by gMng not less than 7 daln'written notice.
' lf the balance on your account exceeds your credit limit, BT will refund it to you if it is a
credit balance, or will adjust your monthly payment if it is a debit balance-

' BT will give you at least l0 daln' notice of any change in your monthly payments.
' BT makes no charge for providing credit under this Monthly Payment Plan agrement {0%}.

E 
Customers with a textphone

To pay online

To viewyour bill online

Our commitment to our customeB

We aim to give you an excellent senrice and our Code of Practice (available on www.bt-com
or on request from 0800 800 150) ses out full details ofwhat you can expect from BT.
lfyou have a complaint:
Please call 0800 800 150 (a free call| for the quickest response. lfyou decide you
want to write to us, the address is BT Correspondence Centre, Providence Row,
Durham, DH98 1BT
lfyou are unhappy with our response you can ask our Complaint Review Seruice to
investigate. This specialist team will work with you to find a solution-

lf we do not anser your complaint within 12 week, or if we write to you saying that
re cannot agree an outcome, you can ask Otelo, the Office ofTelecommunications
Ombudsman, to investigate- The address is Otelo, PO Box 730,
Wilderspool Park, Wanington, WA4 6WU. The website address
is wuar.otelo.org-uk oryou can call 0845 0501614

lf you have a complaint about premium rate seruices contact lCSTlS. Premium rate
number start with '09' for landline calls, '118' for directory enquiry seruices, or
can be oftred on four or frue digit numbers on mobile phones-
The address is, lCSTlS, Freepost WC5468, London SEI 2BR. The website address is
umw.icstis.org.uk
Your bill is produced to accurary standards defined by the Office ofTelecommunications
'Ofcom' and is approved by BABT Limited, an independent accreditation body.
Ofcom regulates the communications industry, which includes telecommunications
prouiders, and approves lfie dispule resolution scheme run by Otelo.
Should you wish to contact Ofcom please visit their website, nnmu.ofcom.org-uk orwrite
to Ofcom Contact Centre, 2a Southwark Bridqe Road, London 5E1 9HA.
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Date
28 August 2OO7

Your account number Bill number
wR7497 5317 |1062z;6

BT€
Your phone number
o2075to3552

E
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Summary and detail
lf you require a copy of your bill, or request calls to be itemised after the bill is produced. an
administration charge will be raised. You can view your bill and all your calls online for fr6e at www.bt.com.

Billtotals
Thk is o sumnoryr of you ndin hilltotdh
induding VA\ when opplicohle, ond
uvhere to find infurnotion of each totaL

5..:tu. !ss.... tn rg.e-'.....

VAT

Totol now dae

.-cg:t.sf..qeJl.:...
Your benefits

I r.9.30 see bclow

see poge 4

sce poga 4

sae page 4

f 0.00
tL3.t4
t s.68

s.38.12

Cost of calls g 19.30
Th6e totok toke account ofyour reduced call
mtes Your frce colls ore shown in the henefifs
section-

Type of colt

P,gvt!-S

!r-ts.ng!iglrl

-D.lrslgrv-s..rg.vi-ry
9..97.9 !lenhs.r:.
9..91.i..t!.y.n h.s.r:
Other calls

Totol number Totol
.......du$.qr..

99:91:19
99:19:19
@:OO:56

calk in next toble

114.240 callsin nerttuble

t 0.700

Totol
cosfpI.:."!b.....

f 0.300
60

11 .99.'.19:19-

Q9i{9:ll
OO:02:04

l -2,1p.9
l.-1,.11.1
I O.140

calb in next tohle

colb in nel:.table

calls in next tohle

calk in nexttoble

n
ro
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Thb byour call detaiL See the Phone
B o o k o r w. bt co m/P i ci n g fo r d ef n itio n s
of gpe of coll

lfyou hove o conplaint ohout preniun nte
colls, pleose contaa lCSTlS. See poge 2 for
detoib-

lntemat'l 8.260
0845 Number 0.140
lnternat'l 3.L2O
0845 Number 0.378
Daytime 0.055
0845 Number O.23a
Directory 0.700
0870 Number 1.601
0870 Number 0.905
0845 Number 0.075
O87O Number 0.080
lntemat'l O32O
lntemat'l O.34O
0845 Number 0.205
Daytime 0.135
Daytime 0.110
0845 Number 0.295
Other 0.140
lntemat'l 0.080
lntemat'l 2.L2O

Total 19.297

Date/pedod

25 Jul-23 Aug
26 Jul
26 Jul-l3 Aug
30 Jul-L Auq
31 Jul
31 Jul
3L Jul
3L Jul-l.6 Auq
1 Aug-2 Aug
2 Aug
2 Aus
4 Au9-L9 Aug
5 Aug-7 Auq
9 Auq-1.5 Aug
15 Aug
L6 Auq
L6 Aug
18 Aug
19 Aus
23 Aus

Destinotion

Poland
0845 Numbers
Poland

0845 Numbers
London
0845 Numbers
Directory
0870 Numbers
0870 Numbers
0845 Numbers
0870 Numbers
Australia
Poland
O845 Numbers
London
London
0845 Numbers
Special Svce
Australia
Australia

Called number

44496723099
08454 647
4a564746320
08457 555555
020 8210 8100
08456 000543
1.1.81L8

08703 891000
08701 540154
084560L2L65
08700 010308
5!39444244O
48496493294
oa45677Na9
0207035 4A4a
0208990 4177
04456002323
oa44 477LLLL
617s39061,3'J.
6LA9339r22r

Total number
of colb

42
1

10
2
1

L

t
8
2
1

L

4
2
2
L

t
2
I
L

1

Tonl
dumtion

03:35:1L
0O:05:26
OL:37:54
OO:I4:54
00:@:53
0O:08:18
0O:00:56
00:23:LO
OO:15:38
0O:01:10
00:0O:3L
O0:0O:1.8

OO:O8:02
oo:d5:52
00:02:38
OO:0L:L8
O0:10:53
00:02:04
00:00:O7
O1:20:18

Type of coll Totol cst
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Date
28 August 2OO7

Your account number
wR7497 s3l7

Bill number
r.4062z;5

Your phone number
o2076Lot5,62
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Your beneflts

T::i:,i,::f :ii"v?u,,nnrnd
'in 

oddition to your reduced colt rutes

Friends & FamilY
Overseas

700/o off callsto your 75 noniaated nunbert

lllor{!:o ,"uu, 
"r 

t!K nqnhers

;*[r*t:i*u**:f:"r

'*:if!;tl,
Totol

durttion

0O:L8:l-65

Totol

.......d*PH/.b.:?.efr
Free nofutherdaail

i d'doo seQPdse 4

t 0.000
Numher

o2076Lo3562

D,5'linotion

London

QuoffingPetiod

all

Cofi befor
ben2ltt

o.ooo

Totul
hcneftt

o.000

L3.t4Service charges

BTTogether OPtion

T!ii:#i,tWfi:ffim:f!;{--

l',3.L4
Dote/Peiod

1 Aug-31 Aug

1 Auq-31 Aug

QuontitY
1

ItlontfilY chorge

12-29

0.85

Cosf

12.29

o.85

Total 13.11

ff#::l" advance for BTToeether option 2

fh" Ju"ning and weekend plan compnses

Hil"I""rtfl advance for BTTosether

lntemational oPtion comPnses

Calls at 3p per minute to our 30 most called

overseas destinations

t 5.68
!Al.t*:........'... - -. -. " " " "'
17.5o/a

I!,.srse.I?!t.YAL.-.
8 32.44

.r.stt!.Y.A.T.

t 5.68
VAT
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