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Your account number

wR7497 S3t7

Bill number

MO51 VQ

Date
25 July 2OO7

lfyou have a query
please see reverse for
our contact details.

ilh,,tth,lttt,hll,llil,tllltl,,tlll

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU

BTEry
Bringing it all together

Save on BT Together
Option 2
Enjoy a year's FREE UK Evening &
Weekend calls on Option 2. Pay the

same price {t11 by Direct Debit) that
you would pay for Option 1..

18 rnonth contract. For more great prices

visit urww. bt.com/cheap
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BT Together Opti on2
Bill for 020 76LO 3562

Total now due i.36.26

This amount will he debited fron your hank or building
sociegt account on or after '8 August 07.

'applies to OL and 02 numbers,
-excludins Chrn'nel-liiiniii.-eonditionr
applv
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Save f6 a Year!
lf you opt to only receive
your bill online, you will
automatically save 5Op a month.
Go paper-free today at
www.bt.comlpaperfree

This amount will be debited
from your bank or building
socielt account on or after
8 Aus 07.

Thank you.
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Automated Enquiries

0800 4433rr
Your account number
wR7497 s3L7

Bill number
MO61 VQ

When contacting us, please ensure thatyou have
your account number to hand

Pricinq lnformation
lfyou have a pricing enquiry, please visit our
website at uam[.bt.com/pricinq or call us
between 8am and 8pm, Monday to Saturday on
Freefone 0800 800 150.

VAT information
This is not a VAT invoice.
Where applicable all charges and credits on
this bill are exclusive ofVAT.

Paper bill reminders
BT reserve the right not to send further
paper reminders for payment ofthis invoice.
To prevent late payment charges and
possible restriction of service please ensure
that pa)ment is made by the due date shown

Customer service and sales

Faults

OSOO 80O 15O 8am to 8pm, Mon to Sat

OSOO 8OO tSL 24hours, 7 days aweek

lFl 
customers with atextPhone

2 4-hour self-service line OSOO 44 33 11 (Billinq options, fault reportins
.ll9.lr*r!:esl:ile)
Please use BTTextDirect by dialling l8OOl before
thenumberyouwanti.e. 18001150 or 18OO1151

To pay online

To viewyour bill online visit wunu.bt-com

Our commitment to our customeE

We aim to give you an excellent seruice and our Code of Practice (available on www.bt.com
or on request from 0800 800 150) sets out full details ofwhat you can expect fiom BT-
lf you have a complaint:
Please call 0800 800 150 {a free call} for the quickest response. lfyou decide you
urant to write to us, the address is BT UK Business Aecounts, Providence Row,
Durham, DH98 1BT
lfyou are unhappy with our response you can ask our Complaint Review Service to
investigate- This specialist team will work with you to find a solution.

lf we do not answer your complaint within 12 week, or if we write io you saying that
we cannot agree an outcome, you can ask Otelo, the Office ofTelecommlnications
Ombudsman, to investigate. The address is Otelo, PO Box 730,
Wildempool Park, Waninqton, WA4 6WU. The website address
is wunr.otelo.org.uk or you can call 0845 0501614

lf you have a complaint about premium rate seruices contact lCSTlS. Premium rate
numbers start with '09' for landline calls, '118' for directory enquiry seruices, or
an be offered on four or five digit numben on mobile phones.
The address is, lCSTlS, Freepost WC5468, London SEl 2BR. The website address is
www.ictis.org-uk
Your bill is produced to accuracy standards defined by the Office ofTelrcommunications
'Ofcom' and is approved by BABT Limited, an independent accreditation body.
Ofcom regulates the communications industry, urhich includes telecommunications
providers, and approves the dispute resolution scheme run by Otelo.
Should you wish to contact Ofcom please visit theirwebsite, ww.ofcom-org-uk or write
to Ofcom Contact Centre, 2a Southwark Bridge Road, London SEt 9HA-

Whole Eill Direct Debit
BT reserues the right, from time to time, to bill separately any
charges.due in respect of any service provided or equipment
supplied.
Either you orBT may terminate the Direct Debit agreement by
gtung / days'wntten notice-
Should you fail to make the payments as agreed or hil to accept
amendments to your payments when requested, BT reserues the right
to cancel the Direct Debit aqreement and recover anv monies due.
BT reserves the right to repiesent any failed paymeni at its
discretion without notification to the customer.
BT may amend the terms and conditions of this agrement by giving
not lesl than 7 days written notice-

British Telecommunications plc Registered Office 8l Newgate Street LONDON ECfA 7AJ
Registered in England number 1800000

Dircct Debit Guarantee
'This Guarantee is offered by all bank and building societies that take part in the Direa Debit Scheme.
The efficienry and_ securiEt ofthe Scheme is monitored and protected byyour own bank / building societlr.

' lf-theamounts to be paid or the payment dates change, BTwill notifoyou 10 working dap in advance -

ofcollection, or as othenlise agreed.
' lfan error is made by BT oryour bank or building society, you are guaranteed a full and immediate
refund from your branch, ofthe amount paid.

'You can cancel a Direct Debit at any time by uriting to your bank or building society. Please also send
a copy ofyour letter to us.

Monthly Payment Plan farms and conditions
' Please note that we can decline to start the Monthly Palment Plan ifyour credit status is unsatisfactory-
' BTwill send a regular statement {normally every 3 ftonihs} showing felephone eharges and payments-
made.

- BT reserves the right, from time to time, to bill separately any charges due in respect ofany s€rvice
provided or equipment supplied.

' Eitheryou or BT may terminate the Monthly Payment Plan agreement by giving 7 dalrs'written notice.
' Should you fail to make payments as agreed or fail to acceptimendmentslo your payments urhen
requested, BT reserues the right to cancel the Monthly Payment Plan agreemint and recover any monies
due.

' BT reserves the right to represent any failed payment at its discretion urithout notification to
the customer.

' BT may amend the terms and conditions ofthis agreement by giving not less than 7 days' urritten notice.
'lf thebalanceonyouraccountexceedsyourcreditlimit, BT$rillrefund ittoyou if itist
credit balance, orwill adjustyour monthly payment if it is a debit balance-

' BTwill give you at least I0 days' notice of any change in your monthly palments.
' BT makes no charge for providing credit under this Monthly Payment Pian agreement {0%)-
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Date
25 luly2OOT

Your account number
wR7497 5317

Bill number
MO61 VQ

Surnmary and detaiE

lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administration charge will be raised. You can view your bill and all your calls online for free at trmnr.bt.com.

Billtotals
fhis E o runmory of your moin hilltonk
induding VA\ when ,fpliuhle, ond
tdnrc to find infomotion of eoch totol -s..sr".i.qs.-t:tg.s:

9p.:t.e-r..eglb. .

Your benefits

tL7.72
t 0.00

YAI
Totol nonr due

f_L3.L4
s_5.40

iia.zd

BT&:O

Your phone number
o2075103s62

see below

see pages 3 to 4

see poge 1

see pdge I

Cost of calls
Thae totoh toke occount ofyour reduced call
mtat Yourfree colls ote shown in the benefit
spction-

fhis is your coll detoiL See the Phone
Book or nntubtcon/Picing for definitions
of gpe of calL

lf you hove o complaint dbout pnmium rute
calb, pleose contaa 16T13. See poge 2 for
detdik

1.17.72
Type of call

lnternational

gsTo t'te.p-bers...

0845 Numbers

Totol nunber Totol

O9:24:39

Totdl
...........i9r1

lIl.t71
t 0.065
90.179

pf.eg!h....

Cclled namber

48224060868
4a564746320
44496723099
446036't0442
44496492705
04456 407062
48896487L46
08700 1L0616
6'139414244O
4As665L3164
61733906r.3r.

colb in nexttohle

colb in next tahle

colb in n.xttable

. Totol Typeofccll
dumtion

OO:L7:28 lntemat'l
03:52:04 lntemat'l
03:19:39 lntemat'l
0O:O2:31 lntemat'l
00:4L:38 lntemat'l
0O:05:01 0845 Number
00:Ol.:03 lntemat'l
00:00:39 0870 Number
OO:35:44 lntemat'l
N:2L:,25 lntemat'l
0O:L3:07 lntemat'l

Total cost

0.545
6.440
5.885
1.365
1.185
0.179
0.080
0.065
1.OO0

0.590
0.385

Total 77.719

Q-0.:.Q-O.1Is-

0O:06:01
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Dote/peiod

9 Jul
9 Jul-22 Jul
9 Jul-24 Jul
L0 Jul
10 Jul-16 Jul
11 Jul
LL JUI

L3 Jul
L3 Jul-20 Jul
'J.4 Jul
22 Jul

Ds'tinotion

Poland
Poland
Poland
Poland mbl
Poland
0845 Numben
Poland

0870 Numbers
Australia
Poland
Australia

Total number
of colk

2
L3
20

3
3

1

1

L

2
1

1

Your benefits
BTTogetharOption 2
Thse an the henefiEyou've received
in oddition to your rcduced coll rotes.
You've not mode anyfree calb thb peiod.

f o.00
Typa of benefit Totol nunber Totol

............!t rfip t........
Totol

....! tr. Sp. 1! !r.{ b.e yqft."f ..cslb.

ftqs nofuftherdetail

t 0.000 sea pose 1

Total pages

4



Date
25luly2007

d*taEl

Your account number
sR7/r975317

Bill number
lto6l vQ

Your phone number
om76to3s62

Sunrrnary and

Friends & Family
Overceas

I@5 offok u your 75 nominahd numbq\
in&ding:
. up b 70 mobih or UK numbor
' up to 6 intenotional nunber
' 7 Betf;rhnd nunhcr, nfiidt on bt a UK ot
molih nanhor on nltich ynu'fl saw 20%,
To nakc change phont (BN) 18 37I orvisit
w.btan/ftiends-funily

Your benefts continued

g o.(xlo

Itumbcr Detinqtion

O2O76LA3562 London

Qualifuing pedod

all

Cost br/ln
boitcft
o.(m

Totul
hn6t
o.000

Seruice charges f,t3.t4
BT Together Option g. t3.11

IWpcriod
1 Jul-31 Jul

l Juljl Jul

Daabthn
Charges in advance for BTTogether Option 2
The evening and weekend plan comprises
Une rental
Charges in advance for BTTogether
lntemational option comprises
Calls at 5p per minute to our 30 most called
overseas destinations

qtonfrTy llonfi[ydorgc
t t2.29

Casf

t2.29

0.85 o.85

Total 13.11

fhb b t{to unnory of yourVAI lf yu nquin
oux inwict furVATnowry purp'5'4
plevscc'rlrcftacon OfuOW$A

-- t*tr";A
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