
Your account number

wR7497 5tt7
Bill number

MO58HH

Date
25 April 2O07

lfyou have a query
please see reverse for
our contact details.

ilh,,tth,f ttt,hf t,ilil,ttlttl,,ttll

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU
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BT
Bringing it all together

n applies to 01 and O]numbers,

BT Together Option2
Bill for 020 75LO 3562

Total now due s.49.95

This amount will be debited fron vour bsnk or buildino
society dccount on or ofter 1O lvlay O7-

Save on BT Toqether
Option 2
Enjoy a year's FREE UK Evening &
Weekend calls by switching to Option 2.
Pay the same price (f,Ll. by Direct
Debit) that you currendy pay for
Option L. L8 month contract. For more
great prices visit wuat.bt.com/two

excluding Channel lslands.
Conditions apply.

o$o
r\Ioooo

Save f3 a Year!
lf you opt to only receive
your bill online, you will
automatically save 25p a month.
Go paper-free today at
unnnal. bt. co m/pa pe rfree

This amount will be debited
from your bank or building
society account on or aflter
LO May O7.

Thank you.

o

<sbtq7 4975317t4O58< 2551TA+< 73



Automated Enquiries

0800 4433Lr

Your account number
wR7497 5317

Bill number
MO58 HH

When contactinq us, please ensure thatyou have
your account nuhber to hand

Pricing lnformation
lfyou have a pricing enquiry, please visit our
website at www.bt-com/pricing or call us

between 8am and 8pm, Monday to Saturday on

Freefone 0800 8(X) 150.

VAT infomation
fiis is not a VAT invoice-
Where applicable all charges and credits on
this bill are exclusive ofVAT.

9v:Pl:::::::: :l9::l::
Faults

24-hour self-service line

Customers with a textphone

To pay online

To view your bi[[ online

OSOO 8O0 15O Sam to 8pm, Mon to Sat

9999-.999-.11" 1 ..? !.l p:r :'.7..1ev.: 3 Ys :!
OAOO 44 53 11 (Billing options, fault reporting
and order tracking)

Please use BTTextDirect by dialling 18{l0l before

!t'.s..1v.r.!.sl.v.qr.Ye.t!.i'e,..1.999Lt-19...et..19-o.911-5-l
visit www.bt. com/billing-payments

visitwww.bt.com

Whole Bill Direct Debit
BT reserves the right, fiom time to time, to.bill separately any
charqes due in respea ofany service provided or equipment
supplied.
Eiiher you or BT may terminate the Direct Debit agreement by
oivino 7 daw' written notice.
Sho,ild yo,if"il to make the payments as agreed or fail to accept
amendfienB to your paymehts when requisted, BT reservs the right
to cancel the Direct Debit aqrement and recover any monles due.
BT reserues the right to repiesent any failed Palment at its
discretion without notification to the customer-
BT may amend the tems and conditions of this agreement by giving
not lesi than 7 dalr urritten notice.

Our commitment to our custome6

We airn to give you an excellent seruice and our Code of Practice (available on-ww.bt-com
o, on ,"quJtt fr6rn 08OO 800 150) sets out full details ofwhat you can expect from BT'

lf you have a complaint:
Pl-ease call 0800 ti00 150 (a free call| for the quickest resPonse. lfyou decide you

urant to write to us, the address is BT UK Business Accounts, Providence Row,

Durham, DH98 1BT
lfyou are unhappy with our resPonse you can ask our-Complaini Review Seruice to
investigate- This specialist team will work with you to find a solution.

lfwe do not ansurer your complaintwithin 12 weeks, or ifwe write to you saying that

we cannot agree an outcome, you can ask Otelo, the Office ofTelecommunications

Ombudsman, to iruestigate. The address is Otelo, PO Box 730'
Wildenpml Park, Wanington, \lVA4 6WU. The website address

is www.otelo.org.uk or you can call 0845 0501614

Ifyou have a complaint about premium rate seruices contaa ICSTIS' Premium rate

numbers start with '09' for landline calls, '118' for directory enquiry services' or
can be offured on four or five diqit numben on mobile phones.

The address is, lCSTlS, FreeposiWC5468, London 5E1 2BR. The website address is

www.icstis.org.uk
Your bill is produced to accurary standards defined by the Office ofTelecommunications

'Ofcom' and is apprwed by BABT Limited, an independent accreditation body'
Ofcom regulates the communications industry, which includes telecommunications
providers, and approves the dispute resolution scheme run by Otelo.

Should you wishio contact Ofcom please visit theirwebsite, uruw.ofcom.or9.uk or write
to Ofcoh Contact Centre,2a Southmrk Bridge Road, London SE1 9HA.

Direct Debit Guarantec
ihi;L;;il.;i;;fi;i.J by.tt banks and buildins societies that take part in the Direct Debit Scheme.
'i}" 

"ff.i.n* "nd 
securitv ;f the Scheme is moniiored and protected by your own bank / building society'

. lfthe amourits to be paid-or the payment dates change, BTwill notifo you l0 working days in advance

of collection, or as otheruise aqreed-
. li";;;;;;;"i" bv Bf oi v"ir U"nk or building societlr, you are guaranteed a full and immediate

refund from your brinch, oflhe amount paid-
. V; ;;;;;;;d . OiiJb"lit 

"Gnv 
timl by writing to your bank or building societlt. Please also send

a copy ofyour letter to us.

lrlonthlv Pevrnent Plan tem rnd conditioro.iti;;;;"i. ii;i*. .-i a.iti"l i" start the Monthly Payment Plan if your creditstatus is unsatisfactory.
. BTwill send a regular statement (nomally erery 3 months) showing telephone charges and Palments
made.

. iiiiiserves the right, fiom time to time, to bill separately any charges due in respect ofany s€rvrce

orovided or eouioment supplied.
. Eiid;; v;;;;}f,;"y ie#ih"te the Uonthly Payment Plan aqreement by givin9 7 dalr' written notice.
. Shouldvou fail to mike paVments as aqreed or fail to accept amendments to your Pa)ments when

[q-*rtlJ, Si."terues the'rlqht to canlel the Monthly Payment Plan agreement and recover any monies

due.
- El]eserv"r the right to represent any failed payment at its discretion without notification to
the customet.

. iif -1"i.""a the tems and conditions of this aqreement by giving not less than 7 days' written notice-

. lf the 6alance on vour account exceeds your credit limit, BTwill refund it to you if it is a

.itdit b"1"n.", orirrill adjust your monttily payment if it is a debit balance'
' BT will oive vou at least i0 dlvs' notice oJinv chanqe in your monthllt payments'
. Ef 

'n"tli 
n6 .t 

"rqe 
for proviling credit undir this Monthly Payment Plan agreement {0olo).



BT@
Your phone number
o2076LO3562

see helow

see poges 3 to 4

see pdge 4

ste poge 4

ti'.
,i:

Date
26 Apfl2oo7

Your account number Bill nurnber
wR7497 E3t7 l{O58 HH

Surmrnary and detai[
lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administration charge will be raised. You can view your bill and all your calls online for free at wunar.bt.com.

Bill totals

Thb E a sunnory ofyou ndin hilltotok,
togetherwith urten fo find infumation of
each totvl

Seruice charges

9g:t.sf.s.?.lb...... f 28.09
Your benefits

VAT

Total now due

t o.o0

l ll_,i7
t7.29

s.48.95

Cost of calls f 29.09
nese totvb tdke cccount ofyour nduced coll
rotee. Your free culls eR shown in the hencfrF
sedion.

Type of coll

.Qevllnrq .. ..
lnternational

number
pf .r.o.k_

Totol
duntion

Total
rosl

00:03:37 r 0.2ls colb in nart table

colb in next tohle

colb in next tohle

64 16:14:19 ,.27.680
0870 Numbers 00:02:50 f 0.195

o
$or!6I6

'lhb byour coll datoil See the Phone
Eook or wnnbtcon/Pficing fur defininonr
oftype of coll

lfyau haw a compldint Ebout premium ratl
colb, plece contoct lCSflS. See poge 2 fur
detaib.

. Totol Typeofcoll
dumtton

03:26:47 lntemat'l
OL:.5L;26 lnternat'l
03:36:L0 lntemat'l
OL:25:53 lntemat'l
0O:L6:09 lntemat'l
00:20:38 Intemat'l
00:10:32 lntemat'l
N:OL:47 Daytime
03:3}.46 lntemat'l
00:15:34 lntemat'l
01.:21.:58 lntemat'l
00:L9:26 lntemat'l
00:01:50 Daytime
00:02:50 0870 Number

Dotdpeiod

23 Mar-6 Apr
24Mar-25Mar
24Mar-22 Apr
25 Mar-28 Mar
3L Mar
2 Apr
2 Apr-9 Apr
3 Apr
7 Apr-25 Apr
8 Apr
8 Apr-25 Apr
9 Apr
L6 Apr
L5 Apr

Dastination

Poland
Australia
Poland
Australia
Poland
Poland
Poland

London

Poland
Poland
Poland
Poland
Birmingham
0870 Numbers

Colled number

44496446639
6L39a4a24AO
44564746320
61733906't31
4456465L52L
4Aa964A4sa2
48A96492705
020 8990 9000
48896723099
445647464a5
488964A3605
48566888026
oL21 345 0140
08700 0L0308

Total nunber
of colb

t3
2

17
4
L

I
2

2
15

3

4
1

I
L

Totol cost

5.830
2.940
6.28iO
2.360
o.160
0.565
0.365
0.135
5.560
o.520
2.260
o.540
0.080
0.195

Total 28O9O

Your benefits g 0.00
BTTogedrerOption 2
Thesp ore the banefiSyou've nceind
in oddition to your rcduced call mtes,
You've not mode pnyfne calk thb period.

Typa of heneft

i;;;';;id
Friends & Family Overseas

OO:O0:OO

Tonl
duntion

Tptql
dbcount/6enefit

Free no funht daoil

t 0.000 see pssc 1

Total pages

5



Date
26Apfil2o07

Your account number
v,R74975317

Bill number
l.l058 HH

Your phone number
02075tot552

$untmary and detail

Friends & Family
Overseas

7O96 off ak fr your 75 noninotcd numhcq
indttding:
. up b I0 nohih or UK nanber
' up to 6 in&mdionol numbcn
' 7 Brcfdmd nunbt4 which an be a UK ot
nobile nunlzr on which pu'il saw 2096.
To noke drongrs phom (800 18 37I orvisit
wtbtottdftiend*funily

Your benefits continued

f o.ofir
llumher Ddinotbn

O2O76LO3562 London

Quafugpuiod

all

Castbt/l,n
h.h.frt
0.000

Totul
bnaft
0.000

Seruice charges

BTTogether Option

s13.57

,.t3.57
Wpaiod
l AprJOfur

l Apr-30Apr

Drr,qbrion
Chargas in advance for BTTogetherOption 2
The wening andrreekend plan comprises
Line rental
Charges in advance for BTTogether
lntemational option comprises
Calls at 3p per rninute to our 3O most called
overseas destinations

Qaondly ltlonthlychorgt Casf

| 12.72 12.72

0.85 0.85

Totol 13-57

VAT
fhb b tfic stnnary ofyoar VAT. lf you nquin
o nt inoifr fu r VAT nan'/y patpoFil5,
phosc afr usfne on 080o EOO $A

17.29
.uaT.*.....
L7.5%

th.s n :. |s.YAil......................Tpp!.!AT.
941.66 9_7 -29


