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Your account number

wR71e7 5rt7

Bill number

i1057 Ds

Date
25 l.larrh 20O7

lfyou have a query
please see reverse for
our contact details.
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MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU
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BT
Bringing it all together

Save Money - cancel your
paper bill!
You currently receive your bill on paper
and by email. lfyou cancel your paper

bill, you will automatically save 25p a

month. The Woodland Trust will also
plant a sapling in a British woodland
creation site on your behalf. You will
slill receive your bill alert by email-- -
and be able to access all your detailed
call and account information online,
while helping the environment. Go
paper-free today at unmr.bt.com/paperfiee
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BT Together Option2
Billfor 020 7610 3562

Total now due g 50.93

This anount will be debited from vour bank or buildina
sociely account on or after '8 

April 07.

Save f3 a Year!
lf you opt to only receive
your billonline, you will
automatically save 25p a month.
Go paper-free today at
wunar. bt. com/pa pe rfree

This amount will be debited
from your bank or building
sociegt account on or after
8 Apr 07.

Thank you.
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Automated enquiries

0800 4433Lr

Your account number
wR7497 53L7

Bill number
MO5T DS

When contacting us, please ensure thatyou have
your account number to hand

Pricing lnfiormation
lfyou haw a pricing enquiry, pl€ase visit our
website at unrmr.bt.com/pricing or call us

betnnen 8am and 8pm, Mondayto Saturday on
Fmfione 08fi) 8(X) 150.

VATinfiormation
This is not a VAT inmice.
l&here applicable all charges and credits on
this bill are inclusive of VAT.

Customer service and sales o8{to 800 150 8am to 8pm, Mon to Sat

Faults 0800 800 151 24hours,7 days a week

24-hour self-service line O8OO 44 33 U (Billing options, fault reporting

.tt'{.gl*r.!n...ts!lg)
Please use BTTextDirectbydialling l8OOl before

it'.-"..1v.r.u..:r.ysr.y.?.TJ.i,i.....1199.LII9.....1.1Lo..9-tlI-1ltl 
customen wth 

: 
texteh:ne

T_g.B:tt.p.lli* visit wlrnr.bt. com/billing-paynents

To view youl bill online visitwuru.bt-com

Our commitment to our customers

We aim to give you an excellent sewice and our Code of Practice (available on ummr.bt.com
or on request from 0800 8fi) 150| sets out full details ofwhat you can exp€ct from BT.
lfyou have a complaint:
Please call 0800 800 150 (a free call) br the quickest response. lfyou decide 1lou
want to write to us, the address is BT UK Business Accounts, Providence Row'
Durham, DH98 IBT
lfyou are unhappy with our response you can ask our Complaint Reviu Service to
invstigate. This specialiit team will work with you to find a solution.

lf we do not answeryour complaint within 12 weeks, or if we write to you saying that
ure cannot agfee an outcome, you can ask Otelo, the Office ofTelecommunications
Ombudsman, to investigate. The address is Otelo, PO Box 730,
Wlderspool Park, Wanington, WA4 6WU. The website address
is wwr.r.otelo,org.uk oryou can call 0845 0501614

lf you have a complaint about pr€mium rate services contact lCSTlS. Premium rat€
numbers startwith '09' for landline calls, '118' for dircctory €nquiry seruices, or
can be offured on fuur or five digit numbers on mobile phones.
The address i:, 1C5T15, Freepost WC5468, London SEl 2BR. The website address is
unrru.icstis.org.uk
Your bill is produced to accuracy standards defined by the Oftce ofTelecommunications
'Ofcom' and is apprcved by BABT Limited, an independent accrrditation body.
Ofcon regulates the communications industry, ['hich includes telecommunications
providers, and approves the dispute resolution scheme run by Otelo.
Should you wish to contact Oftom please visit their website, unnn.ofcom.org.uk or write
to Ofcom Contact Ccntre, 2a Southwark Bridge Road, London SEI 9HA.

Whole Bill Direc Debit
BT reserves the right, from tirne to time, to bill separatellr any
charges due in respect of any seruice provided or equipment
supplied.
Eitheryou or BT may terminate the Direct Debit agreement by
qMnq 7 dalE'urdften notice.
Should you fail to make the paymcnts as agreed or fail to accept
amendments to your payments wlen requested, BT reserves the right
to cancel the Direct Debit aqEement and recover anv monies due-
BT reserves the right to repftsent any failed paymenl at its
discretion without notification to lhe customer.
BT may amend the terms and conditions of this agreement by giving
not less than 7 da!6 n ritten notice.

Dinct DebitGserantce
'This Guannteq is offercd by all banks and building soci€ties that take part in the Direct Debit Scheme.
The efficienry and security ofthe Scheme is monitored and protected bylrour own bank / building society.

' lf the amounts to be paid or the payment dates change, BTwill notif you 10 wo*ing dalrs in advance
of collection, or as otherwise agreed .

' lf an error is made by BT oryour bank or building society, you are guaxanteed a full and immediate
refund from your branch, ofthe amount paid.

'You can cancef a Direa Debit at any rime bywriting to your bank or building society. Please also send
a copy ofyour letter to us.

Itlonthly Prynrcnt Phn trrmr rnd condidonr
' Please note thatnrc can decline to start the Monthly Payment Plan ifyour credit status is unsatisfactory.
' BTwill send a regular statement (normally every 3 monihs! showing felephone charges and pa)rments
made.

' BT rcserves the right, from time to time, to bill sepantely any charges due in rcspect of any service
orovided or eouioment suoolied.

'Eitheryou or Bf may termihate the Monthly Payment Plan agreement by giving 7 dap'written notice.
' Should you fail to make payments as agreed or fail to accept amendments to your palrments nrhen
requested, BT reserves the right to cancel the Monthly Paynent Plan agreement and recover any monis
due.

' BT reserves the right io reprcsent any failed palrment at its discretion without notification to
the customer.

' BT may amend the terms and conditions of this agn€ment by giving not less than 7 dalrs'urdtten notice.
' lf the balance on your account exceeds your credit limit, BTwill refund it to you if it is a
credit balance, or will adjust your monthly payment if it is a debit balance.

' BTwill give you at least lO daln' notice of any change in your monthly payments.
' BT makes no charge for providing credit underthis Monthly Payment Plan agreement (0%).



Date
25 l.larch 2OO7

Your account number Bill number
wR7497 5317 MO57 DS

w,u BT8
Your phone number
o20761'13562

SumtrTlary ffimd detafifi

lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administration charge will be raised. You can view your bill and all your calls online for free at www.bt.com.

Bill totals
Thb b o unnary of your nain hill totob,
togethernith nfien to find infumation of
each totol

Your benefits

Cost of calls r?2.7t
.f.9...-0.9
f.13.57

see below

see poges 3 to 4

see paga 4

seepog. 4
5..:tu. !.ss..s.h: Lg.s:.
VAT

i";i;l;;;;J;;
t 7.59

f 50.93

Cost of calls s.29.77
These ntolstoke account ofyour nduced coll
mtes Your fne calk on shown in the benefrfs

section.

This isyour coll detail See the Phone
Book ortmrn bt con/Picing fur definitions
oftype of colL

lf you have o conpldint dhout pamium mte
colk, pleose contoa lCSflS See page 2 for
detoib.

OO:-I4:22

Dote/pedod Dpstinotion Colled number

24Feb-2OMar Poland 4A8964a6639
25 Feb-L8 Mar Poland 4A564746320
3 Mar Austrlia mbl 6L$34A9633
3 Mar-LL Mar Australia 6L732559L56
5 Mar Mobile Phone 07922255039
5 Mar lreland Rep 3531,6670024
7 Mar-14 Mar lrish Rp mbl 353A72699354
8 Mar Mobile Phone 07963 079341
8 Mar Australia 61393003106
9 Mar London O2O7O7LO233
9 Mar Special Svce Oa44 477LLLL
9 Mar lreland Rep 35314991440
11 Mar lreland Rep 353ta4O4O6L
12 Mar Australia 6t7339O613L
1.4 Mar lreland Rep 353L26LLO2L
L7 l'tlar Mobile Phone 07774 576960

Type of coll

Daytime

Total nunher
....."..cf-eg!!t.. ..

Total
.......{tt.".liptt .

00:02:08
48 l9:11:i$ f ?9,191

OO:OL:44

colb in nerttuble

colk in nerttubte

calh in next table

calk in nerttuble

. Total Typeofcoll
duMbon

O6:1.0:04 lnternat'l
O2:O5:23 lntemat'l
0O:0L:O7 lntemat'l
O7:@:58 lntemat'l
0O:OL:12 Mobile
00:00:44 lntemat'l
0O:01:47 lntemat'l
00:O0:29 Mobile
00:O9:54 Intemat'l
OO:02:08 Daytime
O0:14:22 Other
0O:02:08 lnternat'l
00:O0:46 lntemat'l
00:55:23 lnternat'l
N:O5:44 lntemat'l
00:00:03 Mobile

Totol
...........99it
f 0.190

9.Q,,.{89
to.715

!rlsnel!sr.r.l
To a mobile
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Totol number
ofcolh

2L
8
L

4
I
I
3
t
L

3

4
2
2
3
2
1

Totol cost

1,O.240
3.490
0.540

10.890
0.250
0.055
0.855
0.r.40
0.285
0.190
o.7L5
0.135
o.110
1.570
o.235
0.070

Totol 29.77O

Your benefits f 0.00
BT Together Option 2
Thase are the benefiEyou've rcceived
in oddition to yoar rcduced call rctes"

Type of heneft

i;;;;;il;
Total nunher
.........o1.eg!h..

Total
.........111t"-!ptt .

discoun

Friends & Family Overseas

6 0O:13:16 Free no futher detoil

Total pages

5

To
t/benr

t O.0OO see poqe 1



Date
25 jiarch20o7

:.. .ji i:"::' | , ,:: ll I ri

Your account number
wR7497 s3t7

Bill number
MO57 DS

Your phone number
o2076LO3552

: ,' ,.:: !

Your benefits continued

Friends & Family
Overseas g 0.OOO

IO%o offcalktoyourTS nominoted numheq ilumber
induding:
' up to 70 nobila or UK numhers O2O76LO 3562
' up to 6 intetnotionol numhers
' 7 Bestfiiend nunbcr, which con be o UK or
nobile nunhtr on which you'll sove 20/u
To noke chonge phone 08M 113 377 orvhit
wmt bt co n/ftie n ds-fu nily

Dstinotion

London

Quoffing peiod

all

Cost hefon
hehefit

0.000

Totol
be,nefit

o-ooo

Service charges

BTTogether Option

l, t3.57

i 13.57
Dote/peiod
L Mar-31 Mar

L Mar-3L Mar

Dasuiption

Charges in advance for BTTogether Option 2
The evening and weekend plan comprises

Line rental
Charges in advance for BTTogether
lntemational option comprises

Calls at 3p per minute to our 30 most called
oversear destinations

Quoni'ty l4ontltlychorge

L 72.72

1 0.85

Cosf

L2.72

0.85

Totol 13.57

VAT
Thb b the summary ofyourVAT lfyou requin
o tax inwice fur VAT rccovery puryoses,
pleasa coll us fne on 0800 800 150.

i,7,59
.uAl.ryts Chome IxVATI

t43.34
T,'.tg!.!Ll
t7.5917 -5o/o
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