
Your account number

wR7497 S3t7

Bill number

M056 9D

Date
26Februaty2OOT

lfyou have a query
please see reverse for
our contact details.

Save f3 a Year!
lf you opt to only receive
your bill online, you will
automatically save 25p a month.
Go paper-free today at
vnilur. bt. com/pa pe rfree

This amount will be debited
from your bank or building
societlr account on or after
L2MarO7.

Thank you.
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MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU
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BT
Bringing it all together

BT Together Optio n 2
Bill for 020 76t0 3562

Total now due s.57.79

This amountwill he debited fron vour bank or buildind
society account on or ofter '12 

March O7.

Save Money - cancel your
paper bill! -

You cunently receive your bill on paper
and by email. lfyou cancel your paper
bill, you will automatically save 25p a

month. The Woodland Trust will also
plant a sapling in a British woodland
creation site on your behalf. You will
still receive your bill alert by email
and be able to ac-ess dll your det-iled'
call and account information online,
while helping the environment. Go
paper-free today at wunu.bt.com/paperfree
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Automatcd cnquirics

0800 4433rr
Your account number
wR7497 5317

Bill number
l,1056 9D

When contacting us, please ensure that you have
your account number to hand

Pricing lnformation
lfyou harn a pricing enquiry, please visit our
website atwnap.bt.com/pricing or call us
between &m and 8pm, Mondayto Salurdayon
Freefione 0800 8(X) 150.

VAT information
This is not a VAT invoice.
Wherc appliable all charges and crcdits on
this billarc inclusive of VAT.

WholeBill Dirct Debit
BT renrves the right, from time to time, to bill separately any
charges due in respect of any service provided or equipment
supplied.
Eiihlr you or BT may terminate the Direct Debit agreement by
sMnq 7 dalrs'written notice.
Shou-ld you hil to make the payments as agreed or f;ail to accept
amendments to your paymenG when requested, BT reserves the right
to encel tfie Direct Debit aorcment and recover anv nronies due.
BT resenns the right lo reprlsent any failed paymeni at its
discrction without notification to the customer.
BT may amend the tenns and conditions of this agreement by gMng
not less than 7 dalc $nitten notice.

frvl!:..........
24-hour self-service line

Customer service and sales OSOO 8OO 15O 8am to 8pm, Mon to Sat

-0199..999-.1-5.1..?.-c..f .q.v.r,.7-.{.".v":.i.y:,.:.:.f ...

OSOO {/t 35 11 (Friends & Family number
change - option L, fault reporting, set up

.lLsr!t'.lv- le)4rs$.lhr{Pirs*.P.:h!!.:.e.p..!'.e.r.?.l.........
Please use BTTextDirect by dialling l8OOl before
the numberyouwanti.e. 18001150 or 18001151E'::*-:::::::::::

To pay online yd.!.'tst-u.,!I:9.9.T/.b..,.f ir.q:p..lylt:!!:..
To viewyour bill online visit ualw.bt.com

Our commitment to our customets

We aim to give you an excellent service and our Code of Practice (available on uruur.bt.com
or on request from 08fl) 8(X) 150| sets out full details of what you can expect from BT.

lfyou have a complaint:
Please catt 08fi) 8ffi 150 (a fiee call) fior the quicken response. lfyou decide you

want to wdt€ to us, the address is BT UK Business Accounts, Providence Row,
Durtram, DH98 1BT
lfyou arc unhappy witfi our response you can ask our Complaint Review Selice to
investigate. This specialist team will srork urith you to find a solution.

lf we do not ansrer your complaint within 12 weeks, or if we write to you sayingthat
ura cannot agr€€ an oukome, you can ask Otelo, the Office ofTelecommunications
Ombudsman, to investigate. The address is Otelo, PO Box 730,
Wilderspool Pa*, Wanington, WA4 6WU. The unbsite address
is umm.otelo.orq.uk oryou can call 0845 0501614

lf you have a complaint about pnmium rate services contact lCSTlS. Premium rate
number start urith '09' fior landline calls, 'll8' for diretory enquiryr *ruices, or
can be offered on fiour or five digit numbers on mobile phones.
The address is, 1C5T15, Freepost WC5468, London SEI 2BR. The website address is
nrun.icstis.org.uk
Your bill is prcduced to accuracy standards defined by the Office ofTehcommunicalions
'Ofcom' and is apprwed by BABT Limited, an independent accrcditation body.
Oftom regulates the communications industry, which includes telecommunications
providem, and approves the dispute mlution scheme run by Otelo.
Should you wish to contact Oftom please visit theirwebsite, uaur.oftom.org.uk orwrite
to Oftom Contact Centre, 2a Southwa* Bridge Road, London 5E1 9HA.

Dinct Drbit Gurnntla
'This Guarante is offered by all banks and building societies that take part in the Direct Debit Scheme.
The effciency and securitlr ofthe Scheme is monitored and protected by your own bank / building societlt.

' lf the amounG to bc paid or the payment dates change, BTwill notifoyou 10 working days in advance
of collection, or as othennise agreed.

' lfan error is made by BT oryour bank or building society, you are guaranteed a full and immediate
refund from your branch, ofthe arnount paid,

.You can caniel a Direct Debit at any timi bywriting to your bank or building socie\t. Please also send
a copy ofyour letter to us,

l.lonthlv Prvmcnt Plen terro rnd condidonr
. Please ri'ote ihat we can decline to start the Monthly Patment Plan if your credit status is unsatisfactory.
' BT will send a rcgularstatement (normally erery 3 rnonths) shouring telephone charges and payments
made.

' BT reserves the right, from time to time, to bill separately any charges due in respect of any seruice

omvided or eouioment suDDlied.
.Eitherrrou or Bf may termi'nate the Monthly Payment Plan agreement by giving 7 dalrs' written notice.
' Should you fail to mlke payments as agreed or fail to accept amendments to your paymenG when
requested, BT resers the right to cancel the Monthly Payment Plan agreement and rccover any monies
due-

' BT reserves the right to represent any failed payment at its discretion without notification to
the customer.

- BT may amend the terms and conditions of this agreement bygMng not less than 7 dap' written notice.
' lf the balance on your account exceeds your credit limit, BT will refund it to you if it i5 a
credit balance, or-will adjust your monthly payment if it is a debit balance.

' BT will qive you at least 10 diys' notice ofany change in your monthly payments.
' BT maGs no charge for providing credit under this Monthly Payment Plan agreement {$}6}.
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Date Your account number Bill number
26Februaty2OOT WR7497 5317 MO56 9D

Your phone number
o2076to3562

Surnmary and detail
lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administration charge will be raised. You can view your bill and all your calls online for free at uruw.bt.com.

Billtotals
fhb b o sunnory of your noin hillutu$
togethcrwith when to fnd infurnation of
each total

Your benefits

Cost of calls f..li,,g-1

,.13.57
f 0.00

.!.-8..91

see helow

see pdges 3 to 4

see poga 4

see pnge 1
5.:yss-.s.t'.et-s.s:.

.v_Ar............ ..

Totol now due 857.79

Cost of calls
n6e tutob toke occount of your rcduced call
rdtet Your free colk are shown in the henefi'fs

section-

Thb isyour coll deniL See the Phone
Eook or w btcon/Pricing fo r def nitions
of type of colL

Ifyou hove a compldint dbout prcmium rcte
callq please contact lCSnS. See poge 2 fur
detoik

f 55.61
Type of coll

i;t;;;;;;;i
Other calls

Totol nanber
..............."f ..cg!h.......

73

Totol
4gtyfptt

-t1:19:1-o
0O:00:45

935.520
i d.o4o

calh in next toble

colk in nerttuble

. Totol Typeofcall
durot on

Q6:33:27 lntemat'l
00:L3:06 lntemat'l
0O:25:58 lntemat'l
O0:0O:07 lntemat'l
OO:22:47 lntemat'l
0O:@:O5 lntemat'l
0L:53:55 lntemat'l
02:23:37 lnternat'l
@:36:.44 lntemat'l
OO:.44:54 lnternat'l
00:0O:07 lntemat'l
OO:1,4:39 lntemat'l
00:00:45 Other
O0:0O:50 lntemat'l

Total
cost

n
tO
rn
r.)o
c)oo

Date/pciod

24 Jan-L9 Feb

26 Jan
26 Jan-27 Jan
26 Jan-27 Jan
26 Jan-22Feb
27 Jan
27 Jan-23Feb
28Jan-3 Feb

28 Jan-4 Feb

29 Jan-3L.lan
3 Feb

4 Feb

L3 Feb

L6 Feb

Detinotion

Poland

Austrlia mbl
N Zealnd mbl
N Zealnd mbl
Poland
N Zealnd mbl
Poland
Poland

Poland

Australia
Poland
Poland
INTERNET
Poland mbl

Colled nunbcr

44896446539
6L405490656
642LL6A3308
642'J,L6994LA
4A224060A6a
642LL397244
48564746320
48566888025
48896492705
6L733906L3L
44496446636
48896487L46
o87L 0757321
487873L6735

Totol nunbcr
ofcolk

30
1

8
2
3
1

L4
5

2
3
L

1

1

2

Totol cost

r.1.310
3.600
8.405
0.570
o.595
o.285
3.460
3.470
1.030
1.260
o.o55
0.4r.0
0.090
0.570

Totol 35.6L0

Your benefits f 0.00
BT Togather Option 2
These ore the henefrb you've received
in addition to your reduced coll ntes-
You've not made onyfree colls this pedod.

Type of benefit

Free calls

Totol number Totol
durotioncf .ss!b.

.9_.. 9.9,9.9,99_

Totol
lF.s-o..q$14stcft.

Free no futher detoil

10.000 see pose 4i;i;;; & F;irv o'"i'""'

Total pages

5



Date
26Eebruary2OO7

'i : ii1 1-,'ll! i !

Your account number
wR74!r7 S3L7

Bill number
MO56 9D

Your phone number
o2076to3562
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jjl i'';i iir i'l +i.i

Friends & Family
Overseas

70/o offcolls to your 75 noninatad numbe4
including:
' up a 7O nohile or UK nambes
' up to 6 intemqlional numhen
' 7 BestFiend nunber, which con be o UK or
mohila numbcr on which you'll sove 2OTo.
To moke changes phone OSOO 413 311 orvbit
tmw. bt c o n/ft i e n d s-fu n i ly

Your benefits continued

f o.ooo

Nunher Detinotion

02076103562 London

QuoWnq peiod

all

Cxt behn
behafrt

0.000

Total
beneft
o-ooo

Service charges

BT Together Option

s13.57

s.13.57
Date/peiod
1 Feb-28 Feb

t. Feb-28 Feb

Dscription
Charges in advance for BTTogether Option 2

The evening and weekend plan comprises

Line rental
Charges in advance for BTTogether
lntemational option comPrises

Calls at 3p per minute to our 30 most called

overseas destinations

Quonaty Mont*ly charye

1. 12.72

1 0.85

Cosf

12.72

0.85

Total 13.57

Thb bthc *nmory of youVAT If you reguire
o tax inwice fur VAT recovery purpueS
please call us free on 080O 80O 150.

qb,qsetu.YA.D..........."...........Te!e!..utrT.

t 49.18 r 8.61

Total pages

5


