
Your account number

wR7497 53tt

Bill number

t{o55 FJ

Date
25 January 2OO7

lfyou have a query
please see reverse for
our contact details.

Moving Home?
Please give us a call on
1.50 at least 5 working days
before you move to let us
know.

This amount will be debited
from your bank or building
$ociety account on or after
I Feb O7.

Thank you.
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MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU

BT
Bringing it all together

BT Total Broadband
'with the BT Home Hub
offers you wireless access in and out
of the home with up to 8Mb* download
speed, where available. The Hub remotely
updates as new products and seruices are
launched. With comprehensive security
packages, entertainment and
communication features, BT offers you a

cornplete broadban*sperience;.For more 
- 

*
information and great broadband prices
visit \r rrur.bt.com/getbroadband. Terms and
Conditions apply. *Top speeds depend on
a number of factors including distance
from exchange.
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BT Together Opti on 2
Bill for 020 76t0 3562

Total now due f 38.23

This omount will be dehited from vour bank or buildino
society occount on or after '8 

February 07.
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Automated enquiries

0800 4433rr
Your account number
wR7497 53L7

Bill number
lto55 5J

When contacting us, please ensure that you have
your account number to hand

Pricing lnformrtion

lf you have a pricing enquiry, please visit ourmbsite at
www.bt.com/pricing or call us between 8am and 8pm,
Monday to Saturday on Freefone 0800 800 150.

Whole bill Diret Debittemr and conditionr
' BT reseres the right, from time to time, to bill sepantely
any charges due in respect of any seruice provided or equipment
supplied.

' Eiiher you or BT may terminate the Direct Debit agreement by
oMno 7 davs'written notic€.

' Shou1d you-fail to make payments as agreed or fail to accept
amendments to your paynents when requesled, BT resenres the
right io cancel the Direct Debit Agreement and recover any
monies due.

' BT reserves the right to repr$ent any failed payment at iG
discretion without notification to the customer.

' BT may amend the terms and conditions of this agreement by
giving hot les than 7 days'witten notice.

Faults

Customer service and sales 0800 800 150 8am to 8pm, Mon to Sat

-o.q99-.999-.L91..?1t'.g.s.r,.7-{:v.:.:.}v.r":"\
OSOO {{ 35 11 (Friends & Family number
change - option L, fault reporting, set up

.Y.g.*hlv-L:ynsntll:{P.'r:*.P.:hr!.-.s.p.S.r.r..?).......
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Customers wrth atextphone Please use BTTextDirect by diallinq 18OO1 before

$s.Lrn!.:tv.py.y.?.*i.,-".,..1199..-t119..s..19.9.9-tl9..l

Le.n-".y.-o.d,"rs... visit ruunu.bt.com/billing-payrnents

To view your bill online visituruw.bt.com

Our connitnut to our cuttolneE

We aim to giveyou an excellent seryice and our Code of Pracrice (available on vru.bt.con or on request
from 0800 8(X) 150) sets out full details ofwhat you can expect from BT.
lf you have a complaint:
1. Pleasecall0800800 150(afieecall!fiorthequickstrcsponn. lfyoudecideyouuranttowritetous,

the address is BT plc Correspondence Centre Durham DH98 1BT.

2. lf you are unhappy with our respons€ you can ask our Complaint Review Service lo investigate. This

specialist team willwork with you to find a solution.
3. lfwedonotanslrreryourcomplaintwithin12rveeks,orifurewritetoyousaying
that m cannot agree an outcome, you an ask Otelo, the Office of Telcommunications
Ombudsman, to invettigate.

The addres is Otelo, PO Box 730, Wildenpool Park, Wanington, WA4 6WU. The website
addrs is wnnr.otelo.org.uk oryou can call 0845 0501614
lfyou have a complaint about premium rate servic€s contact lCSTlS. Premium rate
numbers start with '09' for landline calls, '118' for directory enquiry services, or
can be offered on bur or fnn digit numbers on mobile phones.

The address is Secretariat, lCSTIS, FREEPOSTWC5468, London SE1 2BR. The nvebsite
add6s is Mn .ictis.org-uk
Your bill is produced to accurary standards defined by the Office of
Telecommunications 'Ofcom' and is apprornd by BABT LimiGd, an independent
accreditation body.
Oftom regulates the communications industry, which includes telecommunications
pmviders, and approves the dispute resolution *heme run by Otelo. Should you wish
to contact Ofcom please visit theirwebsite, wumr.ofcom.org.uk or write to Ofcom
Contact Centre,2a Southurark Bridge Road, London SEl 9HA.

Dircct Dcbit Guenntec
. This Guarantee is offured by all banks and building societies that rake part in the Direct Debit Scheme.
The efficienry and securibr of the Scheme is monitored and proteced by your own bank / building societlt

' lf the amounts to be paid or the payment dates change, BTwill norifoyou 10 wo*ing dalrs in advance
of collection, or as otherwise agreed.

' lf an error is made by BT or your bank or building society, you are guaranteed a full and immediate
refund from your bnnch, ofthe amount paid.

- You can cancel a Direct Debit at any time byuniting to your bank or building scieEr. Please also send
a copy ofyour letter to us.

llonthhr Pnlmcnt Plrn trIru rnd condiEoro
' Please note that m en dsline to start the Monthly Palnnent Plan if your credit status is unsatisfaclory.
' BTwill send a regular staiement (normalllt every 3 months| showing telephone charges and p.)ments
made.

' BT rcserves the right, from rime to time, to bill sepantely any charges due in respect of any seruice
orovided or eauioment suDDlied.

'Eitheryou or bf may termihate the Monthly Payment Plan agreement by gMng 7 dar6rwritten notice.
'Shouldyou fail to make payments as agreed or fail to accept amendments to your Palmentswhen
requested, BT reserves the right to cancel the Monthly Payment Plan agreement and recover any monies
due-

' BT reserves the right to represent any failed payment at its discrction f,,ithout notification to
the customer.

' BT may amend the terms and conditions of this aqreement by qiving not less tlran 7 dalrs' written notice.
' lfthe balance on your account exceeds your crcdit lirnit, BTwill refund it to you ifit is a
credit balance, or will adjust your monthly paynent if it is a debit balance.

' BTwill give you at least 10 dap' notice of any change in yout monthb patments.
' BT makes no charge for providing credit under this Monthly Payment Plan agreement 1096).



BTrs
Your phone number
o2lJ761l'3552

see helow

seepdge 3

see poge 4

seepoge 4
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Date
25 lanuaty2oOT

Your account number Bill number
wR7497 53L7 MO55 5J

Surnmary and detaiE

lf vou reouire a coDv of vour bill. or request calls to be itemised after the bill is produced. an
administiation chjige uiitl tre raised. Ybu can view your bill and all your calls online for frie at unrruv.bt.com.

Bill totals

fhis is o unnory of your noin bill ntab,
togethernith wlren to find infunation of
eoch totuI

5i;rii.t'"isii
VAT

9g:L.sf..s.ell:....
Your benefits

Totol nonr due

1L8.96

t 9.99
L.\1.,s-7.
t5.70

s.38.2s

Cost of calls f 18.96
nesa totdls tdke qccount ofyour reduced call
ratat Your free colk ore shontn in the henefts
sedion,

lhb b your coll detoil See the Phone
Book o r utnuw: hLco n/Picing fu r def n itio ns
of ype of calL

lf you haw a comploint obout prcnium nte
colls, please contoa l6flS. See pagz 2 far
denib"

Type of call

iil;;;il;;;i

Doto/pcriod

23 Dec
23 Dec
23 Dec-22 Jan
23 Dec-22 Jan

24 Dec
24Dec-2L Jan
L5 Jan
18 Jan-2O Jan
20 Jan

Totol number
........ ef .es!b........

Totsl
....lsr$pt.

38 L1:16:07

Called nunber

61398482480
6t733906L3L
1a8961a6639
617326L4LL2
48564746325
4A564745320
445665L3164
4a2240,60a68
48565888025

Totol
."......9Ct1

t 18.960 collsin nexttable

Detination

Australia
Australia
Poland
Australia
Poland

Poland
Poland
Poland
Poland

Total nunher
of cak

1

2
L3
11

1

5

1

3
1

. Toul Type of coll
duration

@:1.4:L9 lntemat'l
OO:24:42 lnternat'l
O4:34:,O5 lntemat'l
O2:O4:L2 lntemat'l
OO''29:.O7 lntemat'l
OL:-L9:,46 lnternat'l
@:19:50 lntemat'l
01:09:21. lntemat'l
@:40:45 lntematrl

Totdl cost

0.410
o.720
7.545
3.7TO
o.795
2.255
0.540
1.900
L-O75

Total 1.8.96O
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Your benefits
BT Togather Option 2
These orc the henefb you've received
in oddition to your reduced coll mtes.
You've not made ony fna calb thb pedod-

Friends & Family
Overseas

7U/o off calk to your 75 nominoted numbe4
induding:
. up to 70 nobile or UK numbes
'up to 6 intenotionol nunbes
' 7 Bestftiend nunher, which can he a UK or
mobile nunler on which you'll save 200/0.
To mo*e chonges phone 0800 443 377 or vbit
tnnwbtcon/fiiend*funifu

f-tss..qelh.. ... .........9-......99'99'.oo-
Friends & Family Overseas I 0.000 see pose s

g 0.00
Type of beneft Total numher Totol

durotion
Totol

99.t!t1119!tqftef s.olk

Free no futhcr detail

f 0.000
Number

o2076to3562

Destination

London

Quolfuing period

all

Cost before
behefit

0.000

lotol
henefit

0.000



Date
2E tanuary2OoT

J "-"'s. -,I $
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Your account number
v(R7497 5317

Bill number
llo55 5J

Your phone number
020 7610 3562

Smr*rYtffiil3u ,*ffid

Seruice charges

BTTogether Option

sL3.57

s. t3.57
Date/paiod
L Jan-31 Jan

L Jan-31 Jan

Deeiption
Charges in adrrance for BT Together Option 2
The evening and weekend plan comprises
Line rental
Charges in advance for BTTogether
lntemational option comprises
Calls at 3p per minute to our 30 most called
overseas destinations

lfonthly charge Cosf

t2.72 12.72

0.85 0.85

Total 13-57

Quantity
I

VAT
Thb b thc sunnory ofyour VAT lfyou nquin
o fux inwice fotVAT ncornty puryos*,
plcose coll us fne on 06C0 6il) 75O.

g 5.70
UATnU

L7 -50h
GLsnp.ls:.!N).......................r..opJ.yA.1

832.53 f 5.70
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