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MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU

BTEf
Bringing it all together

BT Total Broadband
- with New BT Home Hub!
BTTotal Broadband now ofiers a new
wireless Home Hub with up to 8Mb*
download speed, where available, that
remotely updates as new products and
services are launched, With
comprehensive securi\r packages,

e4tgtqinqsn!-atd. co_qUrqOi_catiqn _ _

features, BT offers you a complete
broadband experience. visit us at
unrnr.bt.com/getbroadband. Terms and
Conditions apply. nTop speeds depend on
a number of factors including distance
from exchange.

Your account number

wR7497 5317

Bill number

MO53Y8

Date
27 November2OO6

lfyou have a query
please see reverse for
our contact details.
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BT Together Option 2
Bill for 02A 7il0 3562

Total now due 922.69

This dmount nill be debited hom vour hank or huildina
society qccount on or after ' I I December O6 .
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Moving Home?
Please give us a callon
150 at least 5 working days
before you move to let us
know.

This amount will be debited
from your bank or building
socie$t account on or after
LL Dec O6.

Thank you.

<3btR7 497 531714053< 25517 O+< Ts



Automated enquiries

0800 4433rL

Your account number
wR7497 53t7

Bill number
ItlO55 Y8

When contacting us, please ensure thatyou have
your account number to hand

Hor rc chrrg: for celb frorn r BT line

Glls will be rounded up to the ncxt whole minute and a set-up
fee applies. Whole minute charging and the set-up fee do not
apply to calls that are charged atzero pence per minute
or at a fixed price for the first hour, other exclusions
apply. For each Erpe of call different rates apply depending
on the time ofday and the day ofthe week:
'daytime: 6am to 6pm Mon to Fri
' evenings:/night-time: before 6am after 6pm Mon to Fri
'wekend: midnight Fri to midnight Sun

For further information please refer to our Price List at
nruur.bt.com/pricing

For full itemisation of your calls you should viewyour bill online
atunrns.bt.com. lfyou require a copy ofyour bill, or request calls
to be itemised after the bill is produced, an administntion
charge will be rnade. lnformation relating to your account can be
found fre atwww.bt.com

Pricing lnformation
lfyou have a pricing enquiry, please visit our website at
www.bt.com/pricing orcall us betrnen 8am and 8pm, Monday
to Saturday on Freefone 08OO 8OO 15O.

lllholc bill Direct DGbit trrmr lnd conditionr
' BT rcerves the right, from time to time, to bill sepantely
any charges due in resp€ct of any s€rvice provided or equipment
suoolied.

' Eiilieryou or BT may terminate the Direct Debit agreement by
oMno 7 davs'written notice.

- Should you-hil to make paynents as agreed or fail to accept
amendments to your payments when requested, BT reserves the
right to cancel the Direct Debit Agreement and recwer any
monies due.

' BT re*rves the right to represent any failed payment at its
discretion without notification to th€ customer.

' BT may amend the terms and conditions of this agreement by
giving not less than 7 days'written notice.

Customer service and sales OSOO 8OO 15O 8am to Spm, Mon to Sat

24-hour self-service line
.q9.9.-o-.qg-o-f.9.1...2..1.1'.1vn,.7-.4rv.:.r.r.v.e.e.1r.....................

OAOO 443311 (Friends & Family number
change - option L, fault reporting, set up

lltg.l.t!rlv. levns$..llel/Qrr$.P. ":.!!!...s.p. Iign.?)

g Customers with atextphone Please use BTTextDirect by dialling l8OOl before

.!f'.:..r"-u.r.b..:r.v,.s.g.y?.r.!.i:9:..!?99.1tI-0...-"1..19.0..91IL|
To pay online $:i.!.tvstv...bl,sp..r/.!.illi.,ts.-p.ivrs$

visit uarru.bt,comTo view your bill online

Our cornrnitrnent to our curtomcrt

Wa airn to give you an excellent service and our Code of Practice (anilable on rrr.bLcorn or on rcquest
from 08fi) 800 150| sets out full details ofwhat you can expect from BT.
lfyou have a complaint:
1. Pleasecall 0800800 150(afreecalllforthequickestresponse. lfyoudecideyourranttowitetous,

the address is BT plc Correspondence Centre Durfiam DH98 fBT.
2. lfyouareunhappywithourrespons€youcanaskourComplaintRevisrServicetoinvestigate.This

specialist team willwo* with you to find a solution.
3. lfwedonotansureryourcomplaintwithin12week,orifwe$nitetoyousayingthatwecannotagree

an outcom€, you @n ask Otelo, the Office of Tel*ommunietions Ombudsman, to inwtigat€.
Otelo, PO Box 730, Wilderspool Pa*, Wanington, WA4 6WU
vrv.otllo.org.uk
tel:0845 0501514

lfyou have a complaint about premium rate services contact lCSTlS. Th.se servic€s rtart 09 for landline
calls, 118 for directory enquiry services, or can be offered on four or five digit number on mobile phones.
tcsTs
uru.icrtir.org.uk
Secretariat, lCSTlS, FREEPOST\A/C5468, London SEl 2BR

Your bill is produced to accurary standards defined by Oftom and is approved by BABT Limited, an
independent accreditation body.

The Office of Communications {Ofcom} regulates the communications industqt, which includes
telecommunications providers, and approves the dispute resolution scheme run by Otelo. Should you
srish to contact Ofcom please visit theirwebsite uru.oftom.org.uk orwrite to Ofcom Contact Centre,
2a Southwark Bridge Road, London SEl 9HA

British Telecommunications plc Registered Office 81 Newgate Street LONDON ECIA 7AJ
Registered in England number 18000fi)

Dir,ect Drbit Gurnntrc
' This Guarant€e is offcred by all banks and building mieties that take part in the Direct Debit Scheme.
The efficienry and security ofthe Scheme is monitored and pmtected byyour own bank / building society.

' lf the amounts to be paid or the payment dates change, BTwill notifoyou l0 wo*ing dalrs in advance
ofcollection, or as otherwise agreed.

' lfan error is made by BT oryour bank or building society, you are guaranteed a full and immediate
refund from your branch, ofthe amount paid.

' You can cancel a Direct Debit at any iime by uniting to your bank or building society. Please also send
a coply ofyour letter to us.

Montlrly Pryment Plan tcrmr and conditionr
' Please note that m an dcline to start the Monthly Payment Plan if your credit statu: is un=tisf,actory.
' BT will send a regular itatement (normally everlr 3 rnonths) shoring telephone charges and payments
made.

' BT reserves the right, from time to time, to bill separately any charges due in respect of any nrvice
orovided or eouioment suoolied.

' Either you or Bf may termihate the Monthly Paynent Plan agreement by giuing 7 dalrs' written notice-
' Should you fail io make payments as agreed or fail to accept amendments to your payments when
requsted, BT reserves the right to cancel tfie Monthly Paynent Plan agreernent and recover any monies
due-

' BT reserves the right to represent any failed payment at its discretion without notification to
the customer.

' BT may amend the lerms and conditions of this agreement by giving not less than 7 da1ts'written notice.
' lf the balance on your account exceeds your crcdit limit, BTwill refund it to you if it is a
crcdit balance, orwill adjust your monthly payment if it is a debit balance-

' BTwill give you at least 10 dalrs' notice of any change in your monthly paynents.
' BT makes no charge for provirling credit underthis Monthly Payment Plan agreement (0%).
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Date Your account number Bill number
2TNovember2ooS WR74975317 MO53Y8
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Summtffiry ffirtd detail

administration charge will be raised. You can view your bill and all your calls online for fr6e at www.bt.com.

Bill totals
This is o sunnory of yoat moin bill totqls,
togetherwith where to fnd infornotion of
each totaL

E9.l?
f 0.00

t_13.1.9

t 3.38
t {i:6t

Breffi

Your phone number
020 76tO 5562

see helow

see poge 3

see pqge 4

see page 1

Cost of calls
Thase totok toke account ofyour reduced col!
rotes Yourfree colk are shown in the benefE
section.

Ihk isyour call detoiL See the Phone
Book or wnwbtcom/Picing for defnitions
oftype ofcolL

lfyou hm a comploint obout ptemium ruta
calk, pleose contoa ICSTIS. See poge 2 for
detoiE

s.6.L2
Type ofcall

t;riirerisni
0845 Numbers

Totol nunber Totsl
.... ... ... .... p.f.sgl.t- ............4t N.e t

12 03:37:O3

2 00:02:53

I

colb in next table

calh in next tahle

Totol
cosf

Dotdpedod

15 Nov
15 Nov
L7 Nov-18 Nov
18 Nov
18 Nov-24 Nov
L9 Nov
1.9 Nov-20 Nov

Destination

0845 Numbers
0845 Numbers
Poland
Poland
Poland
Australia
Australia

Colled number

04452165999
0845 2565999
44564716320
48224060a6a
44496446639
61398482480
6L733906131,

t 6.040

t 0.076

Totol numher
of calls

1

1

2
1

5
L

3

. Total Typeofcoll
dutotion

OO:42:44 0845 Number
00:00:09 0845 Number
OO:2L:47 lnternat'l
00:46:02 lntemat'l
O0:59:04 lntemat'l
00:46:03 lntemat'l
OO:44:O7 lntemat'l

Totol c6t

0.049
o.o27
o.645
L.230
1.700
1..230
1.235

Totol 6-L1.6
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Your benefits
BTTogetherOption 2
These ara the henefibyou've nceived
in oddition to your reduced call rotes-

Friends & Family
Overseas

7O% off colk to your 75 nominated numbe4
including:
' up to 70 mobile or UK number
'up to 6 intenotional numbers
- L BestFiend nunber, which can bc o UK or
mobile namber on which you'llswe 200/0.
To moke chang* phone 08il) 443 3LI orvisit
vur,nn b t co n /f i e n d s-fo n i ly

f 0.00
Type of benefit Total nunber

pf .sg!b-
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no futhcr detoil

Friends & Family Overseas

g 0.000

Nunber

o2076L03562

Totol
furc.f.et

03:00:25

Total
...!pSg!!!11/.kltgft

Free

Quoffing pefiod

all

I 0.O0O see pose 3

Destination

London

Cost befon
hehefit

o-ooo

Total
heneft

0.000
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$urwffi'tsqy effi* detsfl$

Your account number
wR7497 S3t7

Bill number
lilo55 Y8

Your phone number
o2l'76403,552

Seruice charges

BTTogether Option

f 13.19

115.19
Doilpuiod
14 Nov-30 Nov

1 Nov-30 Nov

Drsrrbtion
New charges for BTTogether lntemational
option
Ordernumber F'11727

Charges in advance for BTTogether Option 2
The evening and weekend plan comprises

Line rental

QwnnU llontfilychoqt
1 0.85

C6a
o.47

t t2.72 12.72

lotal 13-19

VAT
Thb is tfie wnnory of your VAT lf you nguin
a ux inwice fu r VAT ncowry puryosa,
plcose call rc fne on 080d 80O 15O.

t 5.58
uArntc ..................9.h.stsp.1gs.YA1).."....".........."....Tep"!"YA"t.
L7.5% t 19.3r. t 3.38


