
Your account number

wR7497 s377

Bill number

1,1052 uG

Date
25 October20o6

lfyou have a query
please see reverse for
our contact details.
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MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU
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BT
Bringing it all together

BT Together Opti on 2
Bill for 02076L0 3562

Total now due g t5.64

This anount will be dehited fron vour bdnk or buildino
sociely account on or after '8 Ntivenber O6

Help the environment -
cancelyour paper bill
You cunently receive your bill on
paper and by email.
lfyou cancel your paper bill, The
Woodland Trust will plant a sapling in
a British woodland creation site on
your behalf.
You will still receive your bill alert

--by ernail an*be ablsto access all -

your detailed call and account
information online, while helping the
environment. Go paper-free today at
unmr. bt. com/woodlandtrust-
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Moving Home?
Please give us a callon
150 at least 5 working days
before you move to let us
know.

This amount will be debited
from your bank or building
society account on or after
8 Nov 06.

Thank you.

<3WR7 4975317YiA5?< t+47O85+< 73



Automated enquiries

0800 4433rr
Your account number
wR7497 5317

Bill number
MO52 UG

When contacting us, please ensure that you have
your account number to hand
Horuc chargc forcalb frorn a BT line

Calls will be rounded up to the next whole minute and a set-up
fee applis. Whole minute charging and the set-up fue do not
apply to calls that are charged at zero pence per minute
or at a fixed price for the first hour, other exclusions
apply. For each type of call different rates apply depending
on the time ofday and the day ofthe week:
'daytime:6am to 6pm Mon to Fri
' evenings/night-time: before 6am after 6pm Mon to Fri
'reekend: midnight Fri to midnight 5un

For further information please refer to our Price List at
www.bt.com/pricinq

For full itemisation of your calls you should viewyour bill online
at nnilcr.bt.com. lfyou require a copy ofyour bill, or rcquest calls
to be itemised after the bill is produced, an administration
charge will be made. lnformation relating to your account can be
found free at ururr.bt.com

Pricing lnformrtion
lfyou have a pricing enquiry, please visit ourwebsite at
www.bt.com/pricing or call us betrreen 8am and 8pm, Monday
to Saturday on Freefone OSOO 8{lO 15O.

Whole bill Direct Dcbit termr and conditionr
' BT reservs the right, from time to time, to bill separately
any charges due in respect ofany service provided or equipment
suoolied.

' Eiilier you or BT may terminate the Direct Debit agreement by
qiving 7 days'written notice.

' Should you fail to make payments as agreed or fail to accept
amendments to your payments when requested, BT reserues the
right to cancel the Direct Debit Agreement and reover any
monis due,

' BT reserves the right to repreient any failed payment at its
discretion without notification to the customer.

' BT may amend the ierms and conditions of this agreement by
giving not less than 7 days' written notice.

Customer service and sales 0800 800 150 8am to 8pm, Mon to Sat

.q.q99-.999-.L!.1 ..?J.b:y::",.7..{ty:.e.lr.:.:.rs..
O80O 44 53 11 (Friends & Family number
change - option L, fault reporting, set up

.Y.e.$hr.v- l.". vrt: $" 1! :dPirs* P..:f !L :.g p. Iip r..?1 ". . . ..

Please use BTTextDirect by dialling 18OO1 before
thenumberyouu,anti.e. 18001150 or 18001151

vt:t.!.glLu.,.u.I,:.q.db..illllg-etytTt:t!:.
visitwww.bt.com

Faults

24-hour self-seMce line

Et:'*:*"1::":::::
Lr.pey.s.d'Lr..
To viewyour bill online

Our cornrnitncnt to our GugtomGrt

We aim to give you an excellent service and our Code of Practice (available on rrs.bt.con or on request
from 08fi) 800 150) sets out full details ofwhat you can expect from BT-
lf you hae a complaint:
1. Please call 0800 800 150 (a lree call) for tfie quickest response. lf you decide you want to write to us,

the address is BT plc Correspondence Centre Durham DH98 1BT.
2. lfyouareunhappywithourresponseyoucanaskourComplaintReviewServicetoinvestigate.This

specialist team will wo* with you to find a solution.
3. lfwedonotansnreryourcomplaintwithin12weeks,orifwewritetoyousayingthatw€cannotagree

an outcom€, you can ask Otelo, the Office ofTelecommunications Ombudsman, to investigate.
Otelo, PO Box 73O, Wilderspool Park, Wanington, WA4 6WU
uw.otelo.org.uk
tel:0845 0501614

lfyou have a complaint about pr€mium rate services contact lCSTlS. These services start 09 for landline
calls, 118 for directory enquiry services, or cn be offurcd on Sour or five digit numbers on mobile phones.
rcsTl5
rrr.icsdr.org,uk
Secretariat, lCST|S, FREEPOSTWC5468, London SEf 2BR

Your bill is produced to accuracy standards defined by Ofcom and is approved by BABT Limited, an
independent accreditation body,

The Office of Communications (Oftom) regulates the mmmunications industry, which includes
telecommunications providers, and approves the dispute resolution scheme run by Otelo. Should you
wish to contact Ofcom please visit their website uru.ofcorn.org.uk or write to Ofcom Contact Centre,
2a Southwark Bridqe Road, London SEl 9HA

British Telecommunications plc Registered Office 81 Nengate Street LONDON ECIA 7AJ
Registered in England number 1800000

Dircct DebitGurnntc
' This Guarante is offered by all banks and building societies that take part in the Direct Debit Scheme-
The efficienry and security ofthe Scheme is monilored and protected byyour own bank / building societlr.

' lfthe amounts to be paid or the palnnent dates change, BT will notifoyou l0 wo*ing dalrs in aduance
ofcollection, or as othenuise agreed.

' lf an error is made by BT oryour bank or building society, you are guaranteed a full and immediate
refund from your branch, ofthe amount paid.

' You can cancel a Direct Debit at any time bywriiing to your bank or building societlr. Please also send
a copy ofyour letterto us.

Itlonthly Prymcnt Plan termr ud conditionr
' Please note that we can decline to start the Monthly Payment Plan if your crdit status is unsatisfactory.
' BTwill send a rcgular statement (normally oery 3 months) showing telephone charges and payments
made.

' BT reserves the right, fiom time to time, to bill separately any charges due in respect of any service
orovided or eouioment suDolied.

'Eitheryou or 6f may termihate the Monthly Paynent Plan agreement by giving 7 dalr'u,ritten notice.
' Should you fail to make paymentr as agreed or fail to accept amendments to your payments when
requested, BT reserves the right to cancel the Monthly Paynent Plan agreement and recover any monies
due.

' BT reserves the right to represent any failed payment at its discretion without notification to
the customer-

' BT may amend the terms and onditions of this agreement by qivinq not less than 7 dalr'wriften notice.
' lfthe balance on your account erceeds your credit limit, BT will refund it to you if it is a
credit balance, orwill adjust your ponthly paynent ifit is a debit balance.

' BTwill give you at least l0 dalrs' notice ofany change in your monthly payments.
' BT makes no charge for providing credit under this Monthly Payment Plan agreement {0%}.
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Your phone number
o20 7610 5552

see below
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Date
25 October 2006
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Your account number Bill number
WR 7497 5317 lilo52 UG

SumrTlary and detail
lf you require a copy of your bill, or request calls to be itemised after the bill is produced. an
administration charge will be raised. Ybu can view your bill and all your calls on'line for frie at urnnnar.bt.com.

Billtotals
fhb b a annory of your noin billtoub,
together nith when to fnd infurnotion of
edch total

Sg:t .ef..s.?.lh.......
Your benefits

f 9.59
t 0.00

5..: rylss..s.h: r:s::.. l\?.7?
9_2.33.v..4I

Totol now due s.15.54

Cost of calls
Thrse totvk tuke occount ofyour rcduced coll
mtrs Yourfne colk ore shom in t*e benefib
sedion. "'::l::! . ':::::tiIii[

F-y.s.nin.g.*.W.-e.s.tqnC
0845 Numbers

Datdpertod Das'tinotion

30 Sep London
2 Oct-16 Oct 0845 Numbers
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OL:O3:27 .1.q,.q9..q
t0.492

Totol
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8
co& in next tohle

cs/is in next tohle

Thb b your call dctoiL See tlte Phone
Boo* or w. htcon/Priclng fu r def nitions
ofgpe ofcall

0O:19:10

Called nunber

o207L32020.5
0845 0701151

Totolnupbe,l . Totol Typeofcoll Tototcost
ofcqlE dutdtton

L O1:O3:27 EveMeekend 0.090
8 00:L9:10 0845 Number 0.492

Total O.582

Your benefits
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BTTogethtrOption 2
Thesc on dre beneftsyou've nceived
in oddibbn u your nduced coll rates

Friends & Family
Overseas

tE/o offcalb A your 15 nominoted numheq
indading:
' up to 70 nobile ar UK numhcr
'up to 6 intenntionol numben
' 7 BastFiend nunber, nthich con he a UK or
mobite number on dtich you'll swc 2@/0.
To make chonges phone 080o 113 3I1 orvbit
ntunn ht co n/fiien ds-fa n ily

Tye of heneft

F;;;;;id
Friends & Family Overseas

f o.ooo
llumber

o2076103562

Totsl nunber Totol
.. -......"f ..r1/h....... .....d_u rotip q

15 04:18:2O no fut#tt daoil

f 0.000 seapose 3

Dxtinolion

London

Quoffing peiod

all

Cost bcfore
behefit

0.000

Totsl
bencfit

0.000

Free



Date
25 Octobcr2OO6
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Your account number
wR7497 53t7

Bill number
l,lo52 uG

Your phone number
020 7610 5562

d4i

bL€ ffi',t iH,ft r"y & ffifli

Seryice charges

BTTogether Option

9,12.72

s,12.72
Datdpenod
1 Oct-31 Oct

Dasshtion
Charges in advance for BTTogether Option 2
The evening and weekend plan comprises
Line rental

Quona'|t l|ontilycharye
L L2.72

Casf

12.72

VAT
Thb E tlc un nory of your VAI lf you nquin
o tux inwice furVAT ncowty purposeq
phase coll usftee on (Wn 8N 750.

s2.33
-v-A.T.ryt... -........ -

L7.5o/o
.c!.stgs-h't.YAn-. TotolVAT

t 13.31 9.2.33


