
Your account number

wR7497 s:5t7

Bill number

M051 QZ

Date
27 September2OO6

lfyou have a guery
please 5ee reverse for
our contact details.

This page is not a tax invoice.

This amount will be debited
from your bank or building
society account on or after
LL Oct 06.

Thank you.

ilh,,lth,lttt,hlt,ilil,ttltll,,ttll

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU

BT
Bringing it all together

Help the environment -
cancelyour paper bill
You currently receive your bill on
paper and by email.
lfyou cancel your paper blll, The
Woodland Trust will plant a sapling in
a British woodland creation site on
your behalf.

YqU_will still reselve-your billalert
by email and be able to access all
your detailed call and account
information online, while helping the
environment. Go paper-free today at
uamr.bt. com/woodlandtrust.
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BT Together Optio n 2
Billfor 020 7610 3562

Total now due f 16.38

This anount will be debited fron vour bank or huitdind
sociegr account on or ofter ' 1.1 Odober 06.
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0800 4433rr
Your account number
wR7497 53L7

Bill number
MOsX CIZ

When contacting us, please ensure that you have
your account number to hand

Hou vc chargc for calb fiom a BT line

We calculate the duration of each call to a second". Summarised
and itemised calls are calculated in the same way'
nMinimum fee applies. See price list.
This does not apply to BT Toqether cells charged atzero Pence
per minute or at a fixed price for the first hour. For each type of
call different rates apply depending on the time of day and the
day of the unek:
' daltime: 6am to 6pm Mon to Fri
' evtnings/night-time: before 6am after 6pm Mon to Fri
' weekend: midnight Fri to midnight Sun

For further information on types of call, their prices and rounding
rules, please refer to our Price List at ualw.bt.com/pricing

For full itemisation of your calls you should view your bill online
at urnmr.bt.com. tfyou require a copy ofyour bill, or request calls

to be itemised after the bill is produced, an administration
charge will be made. lnformation relating to your account can be
found free at unrm.bt.com

Pricing lnformation
lfyou have a pricing enquiry, please visit ourwebsite at
wnar.bt.com/pricing or call us between 8am and 8pm, Monday
to Saturday on Freefone OEOO 8OO 15O.

Automated enqulries Customer service and sales 08OO 8OO 15O 8am to 8pm, Mon to Sat

0800 800 151 3.1^.tt 
o..vr,. 7- 9:"l':. t.Y":.:.fFaults

24 -hour s elf-service line

Customers with a textphone

OAOO 44 53 11 (Friends & Family number
change - option L, fault reporting, set up

l-,t.e.T.Slv- hvn : $. llln{Pit:* P c!!L :.sp. Iir.r ?).... ......

Please use BTTextDirect by dialling 18OOI before

!t':.1v.r.u..:r.v.gv.r{?.tl.i:-".:..1"i991^!.I9-..'.t..11-o..9115.1

. l{r :iI.llrtv,!!,s.". "dFil!!tg:.P.?v[] s l!:..
visit uamr.bt.com

To pay online

To view your bill online

Wholc bill Dircct Drbit tcrmr end condidor
'BT reserves the riqht, from time to time, to bill separately
any charges due ii rspect of any serviee provided or equiPment
suoolied-

'Eiitilriou or BT may tenninate the Direct Debit agreement by
aivino 7 davstwritten notice.

' SnJJa voritait to make payments as agreed orfail to accePt
amendments to your paymentg when requested, E I resen es the
riqht to cancel the Direct Debit Agreement and recover any
monies due.

' BT reserves the right to represent any failed paynent at its
discretion without notification to the customer.

' BT mav amend the terms and conditions of this agreement by
qivinq -not 

lets than 7 days' written notice.

Our commitment to our curtofncrt

We aim to give you an excellent pervice and our Code of Practice {arrailable on wrv.bt.corn or on request

from 0800 8OO 150| sets out full details ofwhat you can expect fiop BT.

lfyou have a complaint:
l. Pleasecall 0800800 150{alTeecall} forthequickestresponse. lfyoudecideyouwanttowritetous,

the address is BT plc Cornspondence Centre Durham DH98 1BT'
2. lf you arc unhappy with oui rpsponse you can ask our Complaint Revien seruice to investigate. This

specialist team willwo*withiyou to find a solution.
3. liwedonotansweryourco4y'ainturilhin12weeks,orifweurdteioyousayingth'turecannotagr€e

an outcome, you Gn ask Otelo, the Office of Telecommunications Ombudsman, to investigate.

Otelo, PO Box 730, Wilderspool Pa*, Wanington, lll/A4 6WU
rru.oblo.org.uk
tel:0845 0501614

lfyou have a complaint about p6mium rate serviceb contact ICSTIS. These services start 09 for landlim
gfik, 118 for dir€ctory enquirlrsgrvices, or can be offured on four or fire digit number on mobile phones.

tcSTs
rru.icrtir.org.uk
Secretariat, lCSTlS, FREEPOST$/C5468, London SEl 2BR

Your bill is produced to accuracy standards defined by Oftom and is aPProved by BABT Limited, an

independent accreditation body.

The Office of Communications {Qftom} regulates the communications industry, which includes . .

telecommunications providers, and approves the dispute resolution scheme run by_OteloJhould you

wiih to contaC Ofcom please virit theii website urr.ofcom.org.uk or write to Oftom Contact Centre,

2a Southurark Bridge Road, LonCon SEI 9HA

British Telecommunications plc f,egisterad Office 81 Nangate Street LONDON ECIA 7AJ

Registered in England number 18ff)000

Dircct Debit Guonnt:c
.Thii Guarantee is offered by all banks and building societies that take Part in the Dirct Debit Scheme.

The efficiens and securitv ;f the Scheme is monitored and prctected by your qrrn bank / building smieEr.
.ifih;;-;;;Lt bepaid-orthepiymentdateschange,BTwill notiSyoul0workingdalninadvance
of colle<tion. or as othenrise aqrecd.

. if an enor is'made by BT or yoir bank or building society, you are guaranteed a full and immediate
refund from your branch, of the arlount paid.

, ?", ."n *ni"t r D;t*t b.bit 
"t "pry 

tim; by wriiing to your bank or building sciegr. Plmse also send

a copy ofyour letter to us.

Mondrlv Pevncnt Plan tcrmr ud conditionr.i'i;;;;"i.-ifia*. -" a*tn" td start the Monthly Payment Plan if rpur credit-status is unotisfactory.
. bf witt i.na a regulsr statement (nomally wery 3 rnonths) showing telephone charqes and Pqments
made,

. iifiiserves the ;ght, frorn time tq time, to bill separately any charges due in respect of any service

g',i,#fffffi*"Jli,l*l'l* rr," 
"""rn', 

paymenr pran aqreement by sivins i days, written notice.
, Should-wu fail to mike paVments as agreed or fail to accept amendments to your palments when

i"i*rtia, gi;enres the-right tq caniel the Monthly Pajment Plan agreement and recover any monies

due.
. Bttserves the right to representgny failed palnnent at its discretion without notification to
the customer.

. iif nl"V 
"rJ"a 

the terms and conlitions of this agreeme[by..9ivinq not less than-7.da1rs' written notice.
. lf the b'alance on vaur account exqeeds your credit limit, BT will refupd it to you if it is a

;;;iit b;hn.., or-will adiust your montlily payrnent if it is a debit balance'
' Si*iti oiu. u,iu 

"t 
least i0 divs' notice df inv change in your monthly payments'

, BT mak-es n6 charqe for pmviiiing credit under this Monthly Paynent Plan agteement (0701.
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Date Your account number Bill number
27 September2OO6 WR7497 5317 MO51 QZ

Surnrnary amd detail
lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administration charge will be raised. You can view your bill and all your calls online for free at uruw,bt.com.

Bill totals

This E o sunnory of you moin billtotol,
togetherwith when to find infumotion of
each atoL

F..erylss..st.r rs..s:..

!$1qf q.qll:

Your benefits

t"1..22

.f.9_,99
L2.72

vAI
Total now dae

l2-44
t 16.58

Br6t
Your phone number
o2070105,552

see below

see pdg*; 3 to 4

see poge 4

see poge 4

Cost of calls sL.22
nese totqb toke occaunt ofyour reduced call
rot* Yourfree colk are shown in the benefiB
sedion.

Type of coll

D;ytir;
Ig s rsb-ils
Other calls

Totol nunber Totol
dumtion9f ..cs.th.

Totul
cost

Dstinction

Local rate
Local rate
West Drayton
Mobile Phone
Mobile Phone
Mobile Phone

London

Locai rate

00:l-7:08

Called numher

08455 770009
08450 700360
01495 442904
a7747 524930
0787676724s
0788694lJ34
020 7507 0866
08450 701L52

Totol number
of colk

1

2
1

2
2
3
3

1

colk in nerttohle

colh in next table

colh in next tdble

. To.tol Typeofcall
durut on

00:05:38 Other
OO:O9:Li Other
OO:O2:19 Daytime
00:O2:17 Mobile
OO:02:40 Mobile
00:O2:18 Mobile
00:04:20 Daytime
00:0L:17 Other

Totsl cost

0-057
0.r.88
o.060
o.201
0.L90
o.320
o.L52
0.046

Totol 1.2L1

.99:99.:I9
00:07:15

F_9,?\?
19,711
to.291

This isyour call detoiL See the Phone
Bo o k o r vtwm btco n/P fici n g fo r defi nitio ns
oftype of call

lfyou hove o comploint sboat prenium mte
cdlls, pleose contoct lCSflS. Sca poge 2 for
detqih

Dotdpaiod

2 Sep
2 Sep-7 Sep

4 Sep
8 Sep
8 Sep
8 Sep
22Sep
26 Sep

n
oON
oooo Your benefits t 0.00

BT Togethcr Option 2
Th*e ore the benefiEyou've received
in oddilion ta yout reduced call rutes.

Type of heneft Totol nuqrber

i#sgrb
Friends & Family Overseas

Totol Totoldurotion dbcount/b"eneft.

02:51.24 Free no funher detail

f 0.OO0 see pqse 1

Total pages

5



Date Your account number
27 September2ooS WR7497 5317

F d d * "i
5u st": f,1'8ffi ry &flt{$ #tr il#i d

Your benefits continued

Bill number
MO51 QZ

Your phone number
o2l|76tot562

Friends & Family
Overseas

7@/o off colls to your 75 nominated nunhe4
induding:
. up tu 70 nobile or UK nunbets
'up to 6 international numbes
' I BestFiend nunher, nfiich can bc o UK ot
mohile nunher on which you'll swe 200/0.

To mokc chonga phone 0tlo0 443 377 orvisit
wmbtcorilftcnds.{anily

f o.ooo

llumber

a2076to3562

Deg,tination

London

Quaffing paiod

all

Cost befon
6ahcft

0.000

Totul
6rnefit

0.000

Service charges

BTTogether Option

sL2.72

s t2.72
Dote/peiod
L Sep-30 Sep

D*shtion
Charges in advance for BTTogether Option 2
The evening and weekend plan comprises
Line rental

QusoW Monthtychorga

t L2.72
Cosf

12.72

Thb b the sunnory ofyour VAI lfyou nquire
o tax inwice furVAT novery purposs,
phose call usfne on M@ 80O 75O

9bsse.le!.YAL

,-13.94
T.".ts!.YtrI

t2.44


