
Your account number

wR7497 5tL7

Bill number

MOsO ML

Date
28 August 2OO5

lfyou have a query
please see reverse for
our contact details.

ilh,,trh,lltl,hll,llil,tllltl"tlll zso

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
W14 gHU

BT
Bringing it all together

BT Total Broadband
- with New BT Home Hub!
BTTotal Broadband now offers a new
wireless Home Hub with up to 8Mb

download speed, where available, that
remotely updates as new products and
services are launched. With
comprehensive securitlt packages,

_91t9!a lnq e nl :1d q9 m6g41c-alisn
features, BT offerr you a complete
broadband experience. For more
information and great broadband prices

visit us at unlur.bt.com/getbroadband.

Terms and Conditions apply.
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BT Together Opti on2
Bill for 020 7610 3562

Total now due 9.23.96

This anount will he debited from vour bonk or huilding
society occount on or after ' 

77 Septenber 06.

c.t
\$
ooo6
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Moving Home?
Please give us a callon
150 at least 5 working days
before you move to let us
know.

This amount will be debited
from your bank or building
sociegr account on or after
11" Sep 06.

Thank you.

<3wR74975317M050< 447O85+1 73



Automated enquiries

0800 4433rL

Your account number
wR7497 53t7

Bill number
til0sO l,lL

When contacting us, please ensure that you have
your account number to hand
Horve chargc for calls from a BT line

We elculate the duration of each call to a second*. Summarised
and itemised calls are calculated in the same way.
'Minirnum fee applies. See price list.
This does not apply to BTTogether calls charged at zero pence
per minute or at a fixed price for the first hour. For each type of
call different rates apply depending on the time of day and the
day of the week:- dagime: 6am to 6pm Mon to Fri
' evenings/night-time: before 6am after 6pm Mon to Fri- weekend; midnight Fri to midnight Sun
For further information on types of call, their prices and rounding
rules, please refer to our Prica List at wirw,bt.com/pricing

For full itemisation of your calls you should viewyour bill online
at w$,w,bt.com. lf you require a copy of your bill, or request calls
to be itemised after the bill is produced, an adminirtration
charge will be made- lnfomation relating to your account can be
found free at www.bt,com

Pricing lnfonnation
lfyou have a pricing enquiry, please visit ourwebsite at
www.bt.com/pricing or call us betneen 8am and 8pm, Monday
lo Saturday on Freefone OE(XI 8(Xl 15O.

Customer service and sales O8OO 8OO 15O 8am to 8pm, Mon to Sat

Faults O8OoSoOlSt 2{hours,Tdaysaweek
24-hour self-service line OaOO 44 55 11 (Friends & Family number

change - option L, fault reporting, set up

Our commitment to our cuitomer
We aim to give you an excellent seruice and our Code of Practice (arailable on vsar.bt.corn or on request
fiom 0800 800 150| ser out full details ofwhatyou can expect from BT.
lf you have a complaint:
1. Please call 0800 800 150 (a free callf for the quickest response. lf you decide you want to write to us,

the address is BT plc Conespondence Centre Durham DH9S lBT.
2, lf you are unhappy with our response you can ask our Complaint Revieur Service to investigate. This

specialist team will work with you to find a solution.
3. lfredonotanfleryourcomplaintwithin12week,orifmwritetoyousayingthatmcannotagree

an outrcme, you Gn ask Otelo, the Office of Telaommunications Ombudsman, to investigate.
Otelo, PO Box 730, Wildenpool Park, lrl/anington, WA4 6WLJ
wr.otelo.org,uk
tel:0845 0501614

lfyou have a complaint about premium rate services contact lCSTlS. These services start 09 ior landline
calls, 118 for direcoryr enquiry services, or can be ofhred on four or five digit numben on mobile phones.
lcsTts
vrv.icrtis,olg.uk
Secretariat, lCST]S, FREEPOSTWC5468, London SEl 2BR

Your bill is produced to accuraqy standards defined by Ofcom and is approved by BABT Limited, an
independent accreditation body.

The Office of Cornmunications (Ofcom) regulates the communications industry, which includes
tele,communications prwiders, and approves the dispute resolution scheme run by otelo. should you
urish to contact Ofcom please visit their website vuu.ofcon,org.uk or write to Ofcom Contact Centre,
2a Southwark Bridge Road, London 5E1 9HA

Wholc bill Direct Debit tenns and conditionr
' BT reserues the right, from time to tirne, to bill separately
any charges due in respect ofany service provided or eqriipment
suoolied-

' Eiilieryou or BT may terminate the Direct Debit agreement by
giving 7 days'written notice.

- Should you fail to make payments as agreed or fail to accept
amendments to your payments when riquested, BT reservls the
right-to cancel the Direct Debit Agreement and recover any
monies due.

' BT reerues the right to represent any failed payment at its
discretion without notification to the customer-

' BT may amend the tems and conditions of this aorement bv
gMng not less than 7 days' written notice.

British Telecommunications plc Registered Office 81 Neurgate Street LONDON EC1A 7AJ
Registered in England number 1800000

Dircct DebitGuaranttc
' This Gua_rantee is.offered by-all ba_nks and building societie that take part in the Direct Debit Scheme.
The efficienry and-security ofthe Scheme is monitored and protected 6yyour om bank / building societyr.

' lf.the,amounts to be paid or the payment dates change, BT will noti! you l0 working dalrs in adiance 
-

of collection, or as othenrise agreed.
- lf an error is madg by BT or-your bank or building society, you are guaranteed a full and immediate
refund from yourbranch, ofthe amount paid.

'You can cancel a Direct Debit at any time bywiting to your bank or building society. Please also send
a copy ofyour letter to us.

Monthly Pllment Plan t:mr and conditioro
' Please note thatwe can daline to start the Monthly Payment Plan if your-creditstatus is unstisfactory.
' BTwill *nd a regular statement (normally every 3 ;on[hs] shouring tilephone charges ina pivrn"ntt
made.

' BT reserves the.right, from time to time, to bill separately any charges due in respect of any service
provided or eouipment suDolied.

' Either you or BTmayter#ihate the Monthly Payment Plan agreement by gMng 7 days' written notice.
' Should you fail to make payments as agreed orlail to acceptlmendmentrlo $u. p"!-.nts when
requested, BT reserves the right to cancel the Month! Payinent Plan agreemint and-recover any monies
due-

' BT reserues the right to represent any failed payment at its discretion without notification to
the customer-

' 8T.may amend the terms and conditions ofthis agreement by givinq not less than 7 days'wriften notice.
' tt th€ batance on you.r account exceeds your aedit limit, BTwill refund it to you if it is J
credit balance, or will adjust your monthly payrnent if it is a debit balance. -

- BT will.give you at least 10 dalrs' notice ofany change in your monthly payments.
' B I makes no charge for providing credit under this Monthly Pa)ment Plan agreement (006).
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BT

Your phone number
o2076LO3s62

Date
28Augud2m6

Your account number Bill number
WR7197 S3l7 MOSO l,ll

Summary and detail
lf vou reouire a coDV of vour bill. or request calls to be itemised after the bill is produced, an
administiation chdige uiill be raised. Ybu can view your bill and allyour calls online for free at www.bt.com.

Billtotals
Thb b o sunnary of your main billtotok,
together nith tuhcrc to find infumotion of
eoch ntol

Cost of calls 17.67
Your benefits q 0.00

Is.v!s.q.s.hr.rgs:............. f_1.2.72

vAT t3.57
Totdl now due 823.96

see below

seepqgs 3to4

see page 4

see pag. 4

Cost of calls
nesetottrbtdka occount ofyour nducad coll
rates Your frea colb an shown in the benefu
ser'ion.

Thb b your calt dctoil See the Phone
Book or wbtcon/Pieing fu r definitions
ofgpe ofcall

If you hove o conpldint dbout paniun nte
callq pleose contad ICSflS. See poge 2 fur
detoih

9.7.67

lnternational L 00:02:34 f 0.505

8 OO:30:50 to.822Lo-call

calk in nexttoble

colb in nodtohle

coth in next table

cslh in nodtdble

colh in next toble

c{
\toooo

Dotdpcdod

7 Au1
7 Aug-ll Aug
7 Aug-L7 Auq
7 Aus-24Aug
9 Aug
9 Aug
9 Aug
9 Aug
L8 Aus
L8 Aus
L8 Aus
L8 Auq
22 Aug

Destinqtion

Birmingham
Local Rate
London
Local Rate

Uxbridge

London
London
London
London
Mobile Phone
Directory
New Zealand
Local Rate

Colled number

oL2L 345 0L40
0845 302t431
o207L320205
0845 302L41,4
0L895272660
020 7385 6819
o20793a 4924
o20874L2324
0207229 6547
07886 859315
118661
6442988L99
a8452468822

Totsl namber
of calb

2
2
9
4

2

L

t
t
1

1

1

1

2

. Tonl Typc of coll
dumtion

OO:O8:19 Daytime
00:13:3L Lo-call
OJ;44:42 Daytime
0O:1.2:2L Lo-call

00:00:14 Daytime
00:00:28 Daytime
@:0O:07 Daytime
00:@:09 Daytime
00:00:49 Daytime
00:00:05 Mobile
@:O2:,44 Directory
@:O234 lnternat'l
00:04:58 Lo-call

Totol cost

o.215
o.345
2.7aO
o.3L7
0-092
0.046
0.046
o.046
o.046
0.046
3.O25
0.505
0.160

Totol 7.669

Your benefits f 0.00
BT Togcdrer Option 2
These qn tfie henafrayou've received
in addition to your nduad cdll mtf5-

Typc of beneft Total number Totql
.. ...pf..cq!h...-.-

Free calls 15 02:50:15 Free no funher dotoil

Friends & Family Overseas I 0.000 see pdse 4

Total pages

5



Date
28August20o6

Your account number
wR749753L7

Bill number
MOSO ML

Your pho're number
o2lD76to3552

S*"x st's $ffi ffi ry ffi ffi d ds'L*fi &

Friends & Family
Overseas

7@6 off colb ayour 75 nominatud numbeq
indtding:
' up to 7O noblh or UK numben
. up n 6 intemztionol numhets

nobih nunber on whidt you'il sova 2U/a
To naka chongs phone 08(N 48 377 orvisit
wtw ht co n/fr ie n ds-fu n ily

Your benefts continued

g o.ooo
llumber Dstindtion

O2O76LO3562 London

Qualifuing petiod

all

Ctt befon
behefit

0.000

Totvl
henefit

o.000

Service charges s 12.72

BTTogether Option s. t2.72
Dote/puiod
L Aug-31 Aug

Deaiplion
Charges in advance for BTTogetfier Option 2

The evening and weekend plan comprises
Line rental

Quontilyr ltlonthlychorge

1 L2.72
Cosf

12.72

VAT
Thb btheunnory of yourVAI If you nquin
o tox invoice fur VAT ncowryr purposs,
pleose uil us fne on 08(N E&) 75O.

17.5% t 20.39 t3.57


