
Your account number

wR7197 E3t7

Bill number

M049 G5

Date
26 tuly2o06

lfyou have a query
please see reverse for
our contact details.

This paqe is not a tax invoice.

This amount will be debited
from your bank or building
societlr account on or aflter
9 Aus 06.

Thank you.

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
w14 9HU 2503L

E}T
Sringing it all together

BT Together Option 2
Bill for 020 76L0 3562

Total now due I 16.65

This-amount will be debited from your bank or buildina
socrety dccount on or after 9 August 06.

Help the environment -
cancelyour paper bill
You currently receive your bill on
paper and by email.
lfyou cancel your paper bill, The
Woodland Trust will plant a sapling in
a British woodland creation site on
your behalf.
Yos will still reeeive yourHHert
by email and be able to access all
your detailed call and account
information online, while helping the
environment. Go paper-free today at
unlrr. bt.com/woodl andtrust.
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Automated enquiries

0800 4433rr
Your account number
wR7497 53t7

Bill number
1,1049 c5

When contacting us, please ensure thatyou have
your account number to hand

Hov ve chrrgc for calb from r BT line

We calculate the duration of each call to a second'. Summarised
and itemised calls are calculated in the same uray.
'Minimum fee applies. Se price list-
This does not apply to BTTogether calls charged at zero pence
per minute or at a fxed price for the first hour. For each type of
call different rates apply depending on the time ofday and the
dayof thewek:
' daytime:6am to 6pm Mon to Fri
' evenings/night-time: before 6am after 6pm Mon to Fri
' weekend: midnight Fri to midnight Sun
For further information on tyrpes ofcall, their prices and rounding
rules, please refer to our Price List at www.bt.com/pricing

For full itemisation of your calls you should viewyour bill online
at wuffr.bt.com. lfyou require a copy ofyour bill, or request calls
to be itemised after the bill is produced, an administration
charge will be made. lnformation relating to your account can be
found free at unmg.bt.com

Pricing lnfornrtion
lfyou have a pricing enquiry, please visit ourwebsite at
rlvuur.bt.com/pricinE or ell us between 8am and 8pm, Monday
to Saturday on Frefone O8(Xl 8(Xl 15O.

Wholc bill DiretDebittrrmr end conditiom
' BT reserves the right, from time to time, to bill sepantely
any charges due in respect ofany service provided or equipment
suoolied.

' Eiilier you or BT may terminate the Direct Debit agreement by
oivino 7 darr'written notice-

'3hould yo,ifail ro make payments as agreed or hil to accept
amendments to your paynents when requested, BT reserves the
right to cancel the Direct Debit Agreement and recover any
monies due.

' BT reserues the right to represent any f;ailed payment at its
discretion without notifiGtion to the customer.

' BT may amend the terms and conditions of this agreement by
qiving iot less than 7 days' written notice.

Customer service and sales 08OO 8OO 15O Sam to 8pm, Mon to Sat

Faults O8OO 8{tO 15L 24 hours, 7 days a week

08OO 44 35 11 (Friends & Family number
change - option L, fault reporting, set up
Monthly Payment Plan/Direct Debit - option 2)

24-hour self-service line

lFl 
customers with a textphone Please use BTTextDirect by dialling 18OOl before

IIs. r.yr!sLy.""y.y?$ !,e,..1.99911t9.. s.'.. 1?99llll
To pay online visit wunp.bt-com/billing-payments

To viewyour bill online visitwww.bt.com

Our commitnent to our curtornert

We aim to give you an excellent seruice and our Code of Pmctice (ruailable on urv.bt.com or on request
fiom 0800 800 150) sets out full details ofwhatyou can expect from BT.
lf you have a complaint:
1. Pleasecall 0800800 150{afreecall} forthequicke+response. lfyoudecideyouwanttoudtetous,

the address is BT plc Correspondence Centre Durham DH98 lBT.
2. lfyouareunhappywithourresponseyoucanaskourComplaintRevie$rServicetoinvestigate.This

specialist team will workwith you to find a solution.
3. lf we do not an*er your complaint within 12 weekr, or if we wite to you saying that we cannot agree

an outcome, you can ask Otelo, the Of6ce ofTelecommunications Ombudsman, to investigate.
Otelo, PO Box 730, Wilderpml Park, Wanington, WA4 6WU
vwv.otelo.org.uk
tel:0845 0501614

lfyou have a complaint about premium rate sewices contact ICSTIS. These services start 09 {or landline
calls, 118 for directory enquiry services, or can be offered on four or five digit number on mobile phones-
tcsTtS
rwr.icrtis.org.uk
Secretariat, lCSTIS, FREEPOSTWC5468, London SEl 28R

Your bill is produced to accuracy standards {efined by Ofcom and is approved by BABT Limited, an
independent accreditation body.

The Office of Communications (Ofcom) regulates the communications industry, whieh includes
telecommunications providers, and approves the dispute resolution scheme run by Otelo. Should you
wish to contact Ofcom please visit their website rru.ofcon.org.uk or write to Ofcom Contact Centre,
2a Southwark Bridge Road, London SEI 9HA

British Telecommunications plc Registered Office 8l Newgate Straet LONDON EC1A 7AJ
Registered in England number 1800000

Direct Dcbit Guarantee
'This Guarantee is offered by all bank and building societies that take part in the Direct Debit Scheme.
The efficienry and securitlt of the Scheme is monitored and protected byyour own bank / building rcciet1r.

' lfthe amounts to be paid or the paynent dates change, BTwill notifo you 10 working dals in advance
of collection, or as othefidse aqreed.

' lf an error is made by BT or your bank or building society, you are guaranteed a full and immediate
refund from your bnnch, of the amount paid-

'You can cancel a Direct Debit at any time bywriting to your bank or building society. Please also send
a copy ofyour letter to us.

l,lonthly Peymcnt Plen tem and conditions
- Please note that re can drcline to start the Month! Payment Plan if your credit status is unsatisfactory.
' BT will send a regular statement (normally every 5 ironihsl shwing tilephone charges and payments
made-

' BT reserves the right, fiom time to time, to bill separately any charges due in respect ofany service
prorrided or equipment supplied.

' Either you or BTmay terminate the Monthly Payment Plan agreement by giving 7 dqys' written notice.
' Should you fail to make payments as agreed or fail to accepl amendments to your palments when
requested, BT reserues the right to ancel the Monthly Paynent Plan agreement and recover any monies
due.

' BT reserves the right to rcpresent any failed payment at iG discretion u,ithout notification to
the customer.

' BT may amend the terms and conditions of this agreement by givinq not less than 7 days' written notice.
' lf the balance on your account exceeds your credii limit, BTwill refund it to you if it is t
credit balance, or will adjust your rnonthly payment if it is a debit balance. 

-
' BTwill give you at least L0 days' notice ofany change in your monthly payments.
' BT makes no charge for providing credit under this Monthly Payment Plan agreement (0%).



&-.

f&;''"&l

'W

Brq
Your phone number
o2l076'05,562

see below

see poge 3

see poge 4

seepoge 4

Date
26 tulv2006

Your account number Bill number
wR7497 5tt7 MO49 G5

Surnmary and detail
lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administration charge will be raised. You can view your bill and all your calls online for free at wranar.bt.com.

Billtotals
Thb b o sunmary ofyour moin hill tota\
togelhcrwidt when to find infumation of
eqch totol

9$t"s{.::ll.'.
Your benefits

t 0.11""""ib.itt

VAT t2.48
Total nowdue f 15.63

Cost of calls
These totak tokc occount ofyour nduced coll
mtes" Your free colk are shown in tha hanefu
seclion.

fhb byour coll detail Sce thc Phone
Eook o r nntnbtco n/Picing fu r dafnitions
of gpe of coll

f 0.11
Typa of coll

Lo-call

Dotdperiod

7 Jul
10 Jul

Dpstinotion

Local Rate
Local Rate

Total numher Total Total

sf.sglF... -..... -4,!!sfs.n......................cs{{2 0O:O3:59

Colled number

0845 0701152
0845 0701151

f o.109 colk in nexttohle

Totolnumher . Totol Typaofcollofcok durulion

1 @:02:26 Lo-call
L 0O:OL:33 Lo-call

Totzl cet

0.063
0.046

Total Q7O9

Your benefits
BTTogetherOption 2
Thee ore t:he benefu you've nceind
in addition to your rcduced call rotrs.

Friends & Family
Overceas

[U/o offcolh to your 75 nominoted numbes,
including:
' up to 10 nohile or UK numhes
- up to 6 international numhes
' 7 BestFniend nunber, uvhich con he a UK or
nobile number on which you'll sove 2ook.
To make changa phone 0800 113 377 orvisit
wna b t co n /frie n ds-fa n ily

g o.oo
Typt of benefit Totol numher Totol

dumlionpf.Eg!F,

Free calls 0O:04:46 Free nofutthetdetail

Friends & Family Overseas

f o.ooo

Numher

o2076LO3562

I 0.000 sea pdse 3

c{Nooo

Destinotion

London

Quoffing pedod

all

Cetbeft,n
hchefit

0.000

Total
hen$t
o-ooo

p.g" 3 ofsl



Date Youraccountnumber Bill number Yourphone number
26 tuly20o6 WR7497 53L7 l,l049 GS 02076105562
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Service charges i. L4.O4

BT Together Option S. L4.O4
Dztc/period Deciption Quonfu, llonthS chorye Cortt

L Jul-3l Jul Charges in advance for BTTogether Option 2 I 1.4.04 t4.O4
The evening and weekend plan comprises
Line rental

VAT 9.2.48
Thh is the snnlry of yourVAT. lf you require yAl l9*. "......... ..........QhC1#.k'tyAn......---...-...IPt!.u.AI
o tax inwice for VAT recovery purposes, L7 .5o/o I 14 .15 t 2 .48
pleosa cdll us fna on A8M 800 I50.
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