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Your account number

wR74!t7 5117

Bill number

no4646

Date
25 April20O6

lfyou have a query
please see reverse for
our contact details.

v)
ro.c
c!ooo This page is not a tax invoice.

This amount will be debited
from your bank or building
society account on or after
L0 May 06.

Thank you.

MR P LISBA/SKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
w14 gHU 2503L

BT

Helo the environment -
cantelyour paper bill
You cumntly receive your bill on
paper and by email.
lfyou cancel your paper bill, The

Woodland Trust will plant a sapling in
a British woodland creation site on
your behalf.
You willldill receive your bill alert
by email andbe able{o accrss all- - --- :. --
your detailed call and account
information online, while helping the
environment. Go paper-free today at
nmr.bt.com/woodlandtrust.

eil

BT Together Option2
Bill for 020 76tO 3562

Total now due s20.40

This amount will he debited fiom vour bank or huildino
society dccount on or after '1O lldy 06.

o

<3WR7 497 5317VtO46< 447O85+1 73



Automated enquiries

0800 4433Lr

Your account number
wR7497 53t7

Bill number
MO46 46

When contacting us, please ensure that you have
your account number to hand

Hor re chlrge for calh fronr r BT linc

We calculate the duration of each call to a second'. Summarised
and itemised calls are calculated in the same way.
*Minimum fee applies. Se price list.
This does not apply to BTTogether calls charged at zero penc€
per minute or at a fixed price for the firt hour. For each tlrpe of
call different rates apply depending on the time of day and the
day of the week:
' dalrtime:6am to 6prn Mon to Fri
' orcnings/night-time: beforc 6am after 5pm Mon to Fri
' weekend: midnight Fri to midnight Sun
For further infomation on tyrps of ell, their prics and rcunding
rules, please refer to our Price List at w.bt.com/pricing

For full itemisation of your calls you should viewyour bill online
at wnnn-bt.com. lfyou require a copy ofyour bill, or request calls
to be itemised afterthe bill is produced, an administration
charge will be made- lnformation relating to your account can be
found free at w,bt-com

Pricing lnforrnetion
lf you have a pricing enquiry, please visit our website at
unnnr.bt.com/pricing or call us betureen 8am and 8pm, Monday
to Saturday on Freefone O8OO 8OO 15O.

Customer service and sales OSOO 8OO 150 8am to 8pm, Mon to Sat

24-hour self-service line OaOO 44 33 1l (Friends & Family number
change - option 1, fault reporting, set up

..... .. . ...Y1.rtt'!v. LlyrsLt l"t.*/Pir:*. Ps.lil :. g.qtier. ?.1........
Customers with a textphone Please use BTTextDirect by dialling 18OO1 before

r:eeye,ril :1,:#il11H,lfffi-:fi.'g#ll 
.1tllilll

To view your bill online visit unrw.bt.com

Our cornmibncnt to our cuJtomeB

We aim to give you an excellent service and our Code of Practice (available on uuu.bt.coln or on request
from 080O 800 150) sets out full details ofwhat you can expect from BT.
lfyou have a complaint:
1. Please call 0800 8fi) 150 (a fre call) for the quickest response. lf you decide you want to write to us,

the address is BT plc Correspondence Centre Durfiam DH98 1BT.
2. lf you are unhappy with our resFonse you can ask our Complaint Review Service to investigate. This

specialist team will wo* with you to find a solution.
3. lfwedonotansweryourcomplaintwithin12weeks,orifurewitetoyousayingthatwecannotagree

an ouicome, you can ask Otelo, the Office ofTelecommunications Ombudsman, to investigate.
Otelo, PO Box 730, Wilderpool Pa*, Wanington, WA4 6WU
rw.otelo.org.uk
tel:0845 0501614

lfyou have a complaint about premium rate services contact ICSIS. These services siart 09 for landline
calls, 118 for dircctory enquiry services, or can be offered on four or five digit numbers on mobile phones.
tcsTts
urv.icrtir.org.uk
Secretariat, lCSTIS, FREEPOSTWC5468, London SEL 28R

Your bill is produced to accurary standards defined by Ofcom and is approved by BABT Limited, an
independent accreditation body.

The Office of Communications (Ofcom) regulates the communications industry, which includes
telecommunications providers, and approves the dispute resolution scheme run by Otelo- Should you
wish to contact Ofcom please visit theirwebsite rus.ofcon.org.uk or write to Oftom Conlact Centre,
2a Southwark Bridge Road, Lurdon SE1 9HA

\llholc bill Direct Dcbit terrnr and conditionr
' BT reserves the right, from time to time, to bill separately
any charges due in respect of any service provided or equipment
supplied.

' Eitheryou or BT may terminate the Dire'ct Debit agreement by
aMno 7 das' witten notice-

' Strou'la yorifait to make palments as agreed or fail to accept
amendments to your payments when requested, BT reserves the
right to cancel the Direct Debit Agreement and recover any
monies due.

' BT reserves the right to represent any failed payment at iG
discretion without notification to the customer.

' BT may amend the terms and conditions of this agreement by
qivinq not less than 7 dalsr written notice.

British Telecommunications plc Registered Office 8l Newgate Stre€t LONDON EC1A 7AJ
Registered in England number 1800000

Direct Debit Guannte:
'This Guarante is offered by all banks and building societies that take part in the Direct Debit Scheme.
The efficienry and securitlr of the Scheme is monitored and protected byyour ou'n bank / building societlr.

' lfthe amounts to be paid or the payment dates change, BTwill notifo you 10 working days in advance
of collection, or as otherwise agreed.

' lf an error is made by BT oryour bank or building society, you are guaranteed a full and immediate
refrrnd Fom your bnnch, ofthe amount paid.

'You can cancel a Direct Debit at any time bywriting to your bank or building societlr. Please also send
a copy ofyour letter to us.

Monthly Paymant Plrn t:nnr and conditions
' Please note that we can decline to start the Monthly Payment Plan if your credit status is unstisfactory.
'BTwill send a regular statement {nomally every 3 months} shouring telephone charges and payments
made.

' BT reserves the right, from time to time, to bill separately any charges due in respect of any service
provided or equipment supplied.

'Eitheryou or BT may terminate the Monthly Payment Plan agreement by gMng 7 daysrwritten notice.
' Should you fail to make payments as agreed or fail to accept amendments to your pa)ments when
requested, BT reserves the right to cancel the Monthly Payment Plan agreernent and recover any monies
due.

' BT reserves the right to represent any failed payment at its discretion without notification to
the customer.

'BT may amend the terms and conditions of this agreement by gMng not less than 7 dalrs' written notice-
' lf the balance on your account exceeds your credit limit, BTu,ill refund it to you if it is a
credit balance, orwill adjustyour monthly payment if it is a debit balance.

- BTwill give you at least l0 dalrs' notice of any change in your monthly payments-
' BT makes no charge for providing credit under this Monthly Paynent Plan agreement (0%|.



Date
25 I'lay2OO5

Your account number Bill number
wR7197 stLT ltO478Q

tN
ra&'uI,

t
^. *\

BT@
Your phone number
o2076LO3562

lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administration charge will be raised. You can view your bill and all your calls online for free at uruw.bt.com.

Bill totals

fhb b o sunnory of your noin bill totob,
togathcrwith when to fnd infumation of
cach unl

Cost of calls 12.93
Your benefits t 0.00

Totol now due s.19.94

see halonr

scc poge 3

see page 4

seepqge 1

Cost of calls
nse htob toke dccount of your nduced coll
rotet Your frce colk are shoutn in the benefit
sec'ion.

nis isyout coll detoiL See the Phone
Eook or rntnnbtcon/Picing for defnitions
of type of calL

s2.93
Type of coll Total numhpr Totdl Totoldumtion costptgclF

Daytime 2 N:O7:53 t 0.205 colk in ncxt toble

colb in nert tuhle

. Totol Typeofcall Totdlcost
dutotton

00:04:54 Daytime 0.125
00:02:59 Daytime 0.080
01:03:54 Other 2.720

Total 2.925

Other calls

Dotz/peiod Detindion

28Apr London
4 May London
L4May-21May Special Svce

01:03:54

Colled numher

o2471320205
o2073850707
0844 4447L74

t2.720

Totsl number
of calk

1

I
2

Your benefits f 0.00
BTTogetherOption 2
Thse ore the henefiE you'vz received
in oddition to your rcduccd coll ntes,

Type of beneft

Free calls

Totol number Totol
dumtion

Total
pf.sclE.

ts!s
\o
fooo

2 0O:02:01 Free no further detoil

Friends & Family Overseas

f 0.ooo
llumher

o2076103562

9 0.000 sae pose 3

Friends & Family
Overseas

IOo/o off colb to your 75 nominated nunbes,
including:
'up to 70 mobile or UK numher
' up to 6 internationol numbes
' 7 BestFiend nunber, urhich can he a UK or
nobile nunher on uhich you'tl sove 200/0.
To noka chonges phone 0800 143 377 or visit
untn bt co n/fie n ds-fo n ily

Detinolion

London

Quolifying peiod

all

Cost lefon
behcfit

0.000

Totzl
benefit

0.000

G



Date
25Mry2@6

Your account number
wR7197 E3t7

Bill number
trl0{78Q

Your phone numbrr
020 7610 t562

Surnmary and detail

Seruice charges t L4.O4

BTTogether Option g 14.04
DotCpoiod
1Mar51 May

Casr

t4.o4
Dorlaption
Charges in advance for BTTogether Option 2
The evening and weekend plan comprises

Line rental

Qaona'ty tiottthbchorga
1 14.04

VAT s.2.97
ThbbtfioannoryofyouVALtfyoanquin yAT!*.-......... ..-.......94SlCp.kl4n-..........-....LW!.y$!.
otuttiawktfurVATncotnryputpw, L7.5% t L6.97 82.97
phanslrzsfne onWSOOtSO

p.g" 4 of;l


