
More eonnections.
Mmne pssslbElities.

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
w14 9HU 25031

efYour account number

vlR7497 53t7

Bill number

MO45 0K

Date
27 March2OO6

lfyou have a query
please see reverse for
our contact details.

This page is not a tax invoice.

This amount will be debited
from your bank or building
societlr account on or after
L0 Apr 06.

Thank you.

BT Together Option 2
Bill for A2O 7610 3562

Total now due s.27.32

This anount will be debited fron vour bonk or buildino
society account on or ofter ' 10 [pfl 06.

BT

Help the environment -
cancelyour paper bill
You currently receive your bill on
paper and by email.
lfyou cancel your paper bill, The
Woodland Trustwill plant a sapling in
a British woodland creation site on
your behalf.
You will still receive your bill alert
b-j emriit-antftie aEIeTd accCtiall
your detailed call and account
information online, while helping the
environment. Go paper-free today at
unrnr.bt.com/woodlandtrust.
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Automated enquiries

0800 4433rL

Your account number
wR7497 5317

Bill number
I'1O45 0K

When contacting us, please ensure that you have
your account number to hand

Hou we chergc for calls frorn a BT linc

We calculate the duration of each call to a second'. Summarised
and itemised calls are caleulated in the sme my.
'Minimum call charge, where applicable, is 4.2p fexc VAT].
This dms not apply to BTTogether calls charged at zerc Pence
per minuie or at a fixed price for the first hour- For each type of
call difhrent rates apply depending on the time of day and the
day ofthe week:
' dalilime:6am to 6pm Mon to Fri
' evenings/night-time: before 6am after 6pm Mon to Fri
' wekend: midnight Fri io midnight Sun
For further information on tlpes of call, their prices and rounding
rules, please refer to our Price List at ururur-bt.comrPricing

For full itemisation of your calls you should viewyour bill online
atwnnn.bt.com- lf you require a copy of your bill, or request calls

to be itemised after the bill is produced, an administntion
charge will be made. lnformation relating to your account can be
found free at ummr.bt.com

Pricing lnformrtion
lfyou have a pricing enquiry, please visit ourwebsite at
ranarw.bt.comlpricing or call us betwmn 8am and 8pm, Monday
to Saturday on Freefone O8(Xl 8(Xl 15O.

Customer service and sales O8OO 8OO 150 8am to 8pm, Mon to Sat

;;;il 
." " 

o8oo soo tst z4hours, 7 days aweek

24-hour self-service line O80O 44 55 11 (Friends & Family number

change - option L, fault reporting, set up

. .. .. "......Y:*t:'!v" |":nqLt l].lllPit:$. Ps.!i! :.:nliet 2-1 
"... .. . .

Customers with a textphone Please use BTTextDirect by diallinq l8OOl before
thenumberyouwanti.e. 18001150 or 18O01151

To pay online visitwww.bt.com/billing-payments

To view your bill online visitwww.bt.com

Our comnibnent to o[t cutomer
We aim lo give you an excellent service and our Code of Pactice (available on vrs.bt.com or on request

from OSOO 800 150! sets out full details ofwhat you cn expect from BT.
lf you have a complaint:
1- Pleasecall08008O0 150{afreecall) fiorthequickestresponse. lfyoudecideyouwanttowritetous,

the address is BT plc Correspondence Centre Durham DH98 fBT.
2. lfyouareunhappywithourresponseyoucanaskourComplaintReviewServicetoinvestigate.This

specialist team willworkwith you to find a solution.
3- lfwedonotanseryourcomplaintwithin12week,orifwewitetoyousyingthatwecannotagree

an outcome, you can ask Otelo, the Office ofTelecommunications Ombudsman, to investigate-
Otelo, PO Box 730, Wilderpool Park, Wanington, WA4 6'lrl/U

rru.otelo.org.uk
tel:0845 0501614

lfyou have a complaint about premium rale services contact lCSTiS. These services start 09 for landline

calls, 118 for directory enquiry services, or can be offered on four or frue digit numbem on mobile phones.

rcSTts
urv,icrtir.org.uk
Secretariat, lCST|S, FREEPOSTWC5468, Lcndon 5EI 28R

Your bill is produced to accurary standards defined by Ofcom and is approved by BABT Limited, an

independent accreditation body.

lllhola bill DiroetDebitterms and conditiom
' BT reserves the right, fiom time to time, to bill separately
any charges due in respect ofany seruice prcvided or equipment
suoolied-

' Eiilier you or BT may terminate the Direct Debit agreement by
oivino 7 davs'written notice.

'Shou1d yorifail to make payments as agreed or hil to accept
amendments to your payments when requested, BT reserves the
right to cancel the Direct Debit Agreement and recover any
monies due.

- BT reserves the right to represent any failed payment at its
discretion without notification to the custom€r.

' BT may amend the terms and conditions of this agreement by
gMng irot less than 7 days'witten notice.

The Office of Communications {Ofcom} regulates the communications industry, which includes

telecommunications providers, and approves the dispute resolution scheme run by Otelo. Should you

wishtocontactOftompleasevisittheirwebsiteurv.ofcorn.org.uk orwritetoOfcomContactCentre,
2a Southmrk Bridge Road, London 5E1 9HA

British Telecommunications plc Registered Office 81 Nugate Street LONDON EC1A 7AJ

Registered in England number 1800000

Direct Debit Guarantee
. This Guamntee is offered by all bank and building societies that take part in the Direct Debit Scheme.
The efficienry and security ;f the Scheme is monitored and protecte-d by your own bank / building societlt-

. lfthe amounis to be paid-or the payment dates change, BTwill notifi you 10 working dals in adwnce
ofcollection, or as othenrdse agreed.

' lf an error is'made by BT oryour bank or building society, you are guaranteed a full and immediate
refund from your bmnch, of the amount paid.

. You can caniel a Direct Debit at any timi bywiting to your bank or building society. Please also send

a copy ofyour letter to us-

l,lonthlv Prvmcnt Plan ternr.r and conditions
- Please r|ote ihat we can decline to start the Monthly Payment Plan if your credit status i5 unsatisfactory.
. BTwill send a regular statement {nomally every 3 monihs} showing telephone charges and payments
made.

. BT ieserves the right, from time to time, to bill separately any charges due in respect of any service

nrovided or eouioment supolied.
.Eith.ryou or Blmay termi'nate the Monthly Paynent Plan agreement by gMng 7 days' written notice.
' Should you fail to make payments as agreed or fuil to accept amendments to your-payments $rhen

request;d, BT reserues the-right to cancel the Monthly Payment Plan agreement ahd recover any monies
due.

' BT reserues the right to represent any failed paynent at its discretion without notification to
the customer.

. BT mav amend the tems and conditions of this agrement by giving not less than 7 daln' witten notice.
' lfthe 6alance on vour account exceeds your credit limit, BT will refund it to you if it is a
credit balance, or will adjust your monthly Payment if it is a debit balance-

' BTwill qive you at least 10 dllE' notice ofany change inyow monthly paynents-
' BT malies no charge for providing credit under this Monthly Paynent Plan agreement 1096).
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n g ct i oq. BT@' i.i. More possibilities.

Date
27March2OO6,

Your account number Bill number
WR7497 5317 I'lO4s oK

Your phone number
o2076to3s62

Summary and detai[

Billtotals
fhb b a unnory of your noin billtoto\
togctfierwith nrherc to find infumafion of
eoch tonL VAT

lf you require a copy of your bill, or.request calls to be itemised after the bill is produced, an
administration charge will be raised. Ybu can view your bill and all your calls on'line for fr6e at rtunr.bt.com.

Cost of calls 19.2L
Your benefits I O.OO

Service charges L1.4.O4

94.O7

see below

see pdgc 4

sec poge 4

see pdge 4

Total now due t 27.32

Cost of calls
Thee totok take sccount ofyour reduced coll
mtes Yourfree eolb on shonn in the henefits
sec'tion.

Ihb byour call detoil See tfie Phone
Book or wnt btcon/Picing fur definitions
oftype of coll

lf you hm o comploint about prcmium r*e
calb, please contaa l6fIS. See poge 2 fur
denib.

19.21
Type ofcall Totol nuqber Total Totol

9f-c. g !g- -. -. -,...d.t! tg!p.n. . . ...... ..... ".......e.o.f tDalrtime 26 0O:28:55 t L.208

I

I

colk in nexttable

colh in next nble

colk in next tsble

lnternational 1 0O:02:02 f 0.900
Other calls 39 01:16:04 t 7.100

Totol number
of colb

5

1

1

1

L

L

2
L

2
L

2
3
3

2
L

4
1

2
t
L

2
1

L

L

4
7
L

L

t
1

I
1

Date/peiod

24 Feb-15 Mar
27 Feb
27 Feb
27 Feb
27 Feb
27 Feb
27 Feb

27 Feb

27 Feb
27 Feb
27 Feb
27 Feb
27 Feb
27 Feb
27 Feb
27 Feb-28 Feb

27 Feb-2Mar
28 Feb

28 Feb

28 Feb-7 Mar
1 Mar
L Mar
L Mar
L Mar
L Mar
2Mar
3 Mar
3 Mar
3 Mar-15 Mar
6 Mar-L6 Mar
8 Mar
L5 Mar
L5 Mar
L5 Mar
L5 Mar
L5 Mar

Detinotion

London
West Dra3rton
London
London
London
London
London

London
Mobile Phone
Mobile Phone
Mobile Phone
Mobile Phone
Mobile Phone
Mobile Phone
Mobile Phone
Mobile Phone
Directo4r
Mobile Phone
Mobile Phone
London
London
London
London
Mobile Phone
Mobile Phone
5heffield
Mobile Phone
Poland mbl
Mobile Phone
Mobile Phone
Local Rate
London
London
London
London
London

Colled number

o2084343406
oLa95 427990
o207233 6L78
o207603 3560
0207724 6444
o208830L77L
o2088820L27
02089953779
07749L4LO38
07766 L40946
07779 7L9786
07799 332255
07968024599
079445A2602
079909s687L
4798t 393597
r.181"L8

0779075521.3
07940LA3LA4
o24874A3233
o20B74t 563L
o2087443L7s
020 8893 0503
07737 942029
07849275508
oLL4259 5262
07946324237
48660789870
07999 426934
07999 426928
0845 4506453
020 3008 7810
020 8518 3550
o20a7640509
o208769 0509
o208946731A

Toal
dumtion

00:05:23
00:01.:2L
OO:OO:L2
OO:02:38
00:0O:13
00:00:42
0O:00:08
O0l.Ot:.42

0O:05:55
00:OO:1.4

00:00:03
00:00:28
00:00:L5
O0:02:02
00:00:41.
00:02:@
0O:01.:48
00:02:05
0O:OO:O5

00:04:04
00:01:59
0O:01:4L
00:02:28
00:0L:25
00:06:49
00:00:49
00:0O:03
OO:O2:O2

OO:O7;34

00:05:40
00:1L:40
00:01.:1.2
00:02:33
oo.oo:.22
00:00:16
00:00:12

Type ofcall

Other

Totol cost

Dayt4rc *0.231 -
Daytime O-O42
Darrtime O.O42
Daytime 0.070
Daytime O.O42
Daytime 0.042
Daytime 0.A42
Daytime 0.045

o.420

F\
F-
6
oo
c)

Other O.O42
Other 0.084
Other 0-055
Other 0.084
Other 0.260
Other O.\27
Other 0.267
Other L.475
Other 0.240
Other O.O42
Daytime 0.168
Daytime 0.055
Daytime 0.084
Daytime 0.065
Other 0.260
Other 0.725
Daytime O.O42
Other O.O42
lnternatal 0.900
Other 0-859
Other 0.826
Other 0.L00
Daytime O,O42
Daytime 0.070
Daytime O-A42

Daytime 0.042
Daytime O.O42

table continues on next page
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Date
27 March 2O06

Your account number
wR7497 S3t7

Detindion Coiled nunher

Mobile Phone 07737 35O4tO
Mobile Phone 07837 981052
Nat Rate 0870 8760755

Bill number
MO45 0K

Your phone number
o2076to3,562

Cost of colls continued

Date/pedod

15 Mar
15 Mar
l-5 Mar

Torvl numher
ofcalh

1

1

2

. Totul Typeofcoll
dutotion

0O:0O:48 Other
0O:01:52 Other
0O:25:35 Other

lotvl cost

0.150
o.215
0.817

Totol 9.208

Your benefits
BTTogethcrOption 2
fhee ore trte henefiEyou\n received
in addition to your reduced coll mtes
You've not nade anyfnc calk this pedod.

Friends & Family
Overseas

700/o offcollsto you 75 nominoted numberq
including:
' up n 7A nobile or UK numbats
'up to 6 intenotionol numbets
' 7 Bestfdend nunher, which con he o UK or
nobile nunber on which you'll sdva 20%a
To moke chang* phone 0800 443 3I1 orvbit
uttntw bt a n /f i e n d s-fv n i fu

f 0.00
Typa of heneft Totol nunher Totol

durulionpf.".clE
Totol

.dSS."1!g{!.:#ft-
Free no fufther detoilFree calls 0 O0:00:00

Friends & Family Overseas

g o.ooo

Numbcr

o2076to3562

t 0.OOO see pose 1

Detindion

Loridon

Qualifying pedod

all

Costha/u,n
bcheft
0.000

Totul
beneft

o.(x)o

l. L4.O4

BTTogether Option g. t4.o4
Date/penod

L Mar-31 Mar
Drs'qbtion
Charges in advance for BTTogether Option 2

The evening and weekend plan comprises

Line rental

Quontily ltlonthlychoqe
| 74.04

Cosl

L4.O4

vAT 9.4.07
Thb btlte sannory of yourVAT. lfyou require YAtlcls. " --.--..-. ..........9lglCs.e-uAll.
otaxinwicefurVATrecovenypurposes, L7 -5o/o 123.25
please ull us fne on 0800 800 750.

Totol VAT

t4.o7

G


