
Your account number

wR7497 53t7

Bill number

lto45 TF'

Date
26 tanuaty2006

lfyou have a query
please see reverse for
our contact details.

Mmre c*nn*trti0R$.
Mmn* pffiss6hiIitles.

MR P USNA/SKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
w14 9HU 25031

r@'

BT Together Option 2
Bill for 020 76tO 3562

Total now due i.22.59

This amount nrill he debited from vour bon'tt or buildino
society dccount on or ofter '9 Februory O6-

BT

Helo the environment -
cantelyour paper bill
You currently receive your bill on
paper and by email.
lf you cancel your paper bill, The
Woodland Trustwill plant a sapling in
a British woodland creation site on

your behalf.

Yoawill still receiveyour bill atert --'-
by email and be able to access all
your detailed call and account
information online, while helping the
environment. Go paper-free today at
vranr.bt. com/woodlandtrust.

CA

(t\
c\|ooo

o

Save L0% on at least the 5
eligible* numbers you call
most. Opt into Friends &
Family Auto Update now at
unarw.bt.com/autoupdate.

*see BT Update for conditions

This amount will be debited
from your bank or buildinq
societlr account on or after
9 Feb 06.

Thank you.

<3WR7 497 5317nO43< 447 085+1 73



Automated enquiries

0800 4433rr
Your account number
wR7497 5317

Bill number
MO43 TF

When contacting us, please ensure thatyou have
your account number to hand
House chrrge forcalb from a BT line

We calculate the duratio4 ofeach call to a secondn- Summarised
and itemised calls are calculated in the same uray.
'Minimum call charge, where applicable, is 4.2p (exc VAT|-
This does not apply to BTTogether calls charged at zero penc€
per minute or at a fixed pfice for the first hour. For each tlrpe of
call different rates apply depending on the time of day and the
day ofthe week:
' dalrtime: 6am to 6pm fvlon to Fri' eveningdnight-time: before 6am after 6pm Mon to Fri
' weekend: midnight Fri to midnight Sun
For further information on tlpes of call, their prices and rounding
rules, please refer to our Price List at www.bt.com/pricing

For full itemisation of yoqr calls you should viewyour bill online
at w.bt.com. lf you nquire a copy of your bill, or request calls
to be itemised after the bfll is produced, an administration
charge will be made- lnforrnation relating to your account can be
found free at wumr.bt.coryr

Pricing lnfonnation
lf you have a pricing enquiry, please visit ourwebsite at
uarw.bt,com/pricing or call us between 8am and 8pm, Monday
to Saturday on Freefone O8(Xl 8OO 15O.

\llhole bill Direct Debit tprms and conditions
' BT reserus the right, frorq time to time, to bill separately
any charges due in respect of any service provided or equipment
suoolied-

' Eiitieryou or BT may terminate the Direa Debit agreement by
qiving 7 dalrs'written notic.

' Should you fail to make payments as agreed or fail to accept
amendments to your paynlents when requested, BT reserues the
right to cancel the Direct Debit Agreement and recover any
monies due.

' BT reserves the right to represent any failed payment at its
discretion without notificadon to the customer.

' BT may amend the terms and conditions of this agreement by
givinq not les than 7 dalr! written notice.

Customer service and sales O8OO 8OO 15O 8am to 8pm, Mon to Sat

24-hour self-service line OSOO 44 33 11 (Friends & Family number
change - option L, fault reporting, set up

. . . . . . .. . ..Y.:.rti!y. LtyrsLt Lt:l{Pir::t" P:"lil . .s.cipt ?1 . " " " ". " "

Customers with a textphone Please use BTTextDirect by dialling 18OO1 before

i,p;i,,r* iHi#,Til;#lil.;;;"1";lllllo.lullnlol
To view your bill online visit www.bt.com

Our commihnent t0 our customer

We aim to give you an excellent service and our Code of Practice (available on rvu.bt.com or on request
from 0800 800 150| sets out full details ofwhat you can expect from BT.
lf you have a complaint:
1. Pleasecall 0800800 150(afreecall) forthequickestresponse. lfyoudecideyouwanttowritetous,

the addres is BT plc Correspondence Centre Durham DH98 1BT.
2- lf you are unhappy with our response you can ask our Complaint Review Service to investigate. This

specialist team will work with you to find a solution.
3. lfwedonotanveryourcomplaintwithin12weeks,orifwewiteioyousayingthatwecannotagree

an outcome, you an ask Otelo, the Office of Telecommunications Ombudsman, to investigate.
Otelo, PO Box 730, Wildenpool Pa*, Wanington, WA4 6WU
syg.otelo.org.uk
tel:0845 0501614

lfyou have a complaint about premium rate services contact ICSTIS- These seruices start 09 for landline
calls, 118 for directory €nquiry seruices, or can be offered on four or five digit number on mobile phones.
lcsTts
r;gp.ictis.org,uk
Secretariat, lCSTlS, FREEPOSTWC5468, London SEf 2BR

Your bill is produced to accurary standards defined by Ofcom and is approved by BABT Limited, an
independent accreditation bodJr.

The Office of Communications (Ofcom) regulates the communications industry, which includes
telecommunications providers, and approves the dispute resolution scheme run by Otelo. Should you
wish to contact Ofcorn please visit their website yru.ofcorn.org.uk or wite to Ofcom Contact Centre,
2a Southwark Bridge Road, London SEI 9HA

British Telecommunications plc Registered Office 81 Newgate Street L0NDON EC1A 7AJ
Registered in England number 1800000

Direct Debit Guarantee
'This Guarantee is offered by all banks and building societies that take part in the Direct Debit Scheme.
T-he efficiency and security of the Scheme is monitored and protected by your own bank / building societlr.

' lf the amounts to be paid or the pa)ment dat€s change, BTwill notilyou 10 working dalrs in advance
of collection, or as othenrdse agreed.

' lf an enor is made by BToryour bank or building society, you are guaranteed a full and immediate
refund from your branch, ofthe amount paid.

' You can cancel a Direct Debit at any time by writing to your bank or building society. Please also send
a copy ofyour letter to us.

llontfily Payrment Plan terms and conditioro
' Please note that we can decline to start the Monthly Payment Plan if your credit status is unsatisfactory.
' BTwill send a reqular staternent (nomally every 3 iron[hs] showing tilephone charges and payments
rnade.

' BT reserves the right, fmm time to time, to bill separately any charges due in respect of anyseruice
provided or equipment supplied.

' Either you or BT may terminate the Monthly Payment Plan agreement by giving 7 dalrs' written notice.
- Should you fail to make payrnents as agreed or fail to accept amendments to your payments when
requested, BT reserues the right to cancel the Monthly Payment Plan agreement and recover any monies
due.

' BT reserues the right to represent any failed payment at its discretion without notification to
the customer.

' BT may amend the tenns and conditions of this agreement by givinq not less than 7 dalrs' written notice.
' lf the balance on your account exceeds your credit limit, BT will refund it to you if it is a
credit balance, or will adjust your monthly payment if it is a debit balance.

' BTwill give you at least 10 days' notice ofany change in your monthly paynents.
' BT makes no charge for providinq credit under this Monthly Paynent Plan agreement {00/o}.
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BTq*
Your phone number
o2076to1562

*" More connections.€ More possibilities.

Date
26 lanuaty20o6

Your account number Bill number
wR7497 5317 VIOA3TF

Su"smmffiry ffimd detmiffi

lf vou reouire a coDv of vour bill. or request calls to be itemised after the bill is produced, an
administiation chdr-ge triitt Ue raised. Ybu can view your bill and all your calls online for free at www.bt.com.

Bill totals

ThE is o sunnqry of you noin billtotob,
together with whcre to find infornation of
eqch atqL

Total now dae s.22.59

see below

soe pdge 4

seepdge 4

see poge 1

Cost of calls
These totols tdka occount ofyour reduced coll
rutelr Yourfree colls an shown in the benefiE

section.

Thb isyour coll detaiL See the Phone
Eook or vwwbtcon/Pdcing for definitions

of type of call

Ifyou hove a conploint dhout Neniun rute
colls, please contoa l6flS. See poge 2 for
detoik

f 5.18
Type of call Total number Total Totol

of calls durution cost

Lo-call 2 OO:03:04 f o.o84

Other calls 2 00:15:10 t1.326

Dote/peiod

21Dec
29 Dec

29 Dec

2 )an
4 Jan
5 Jan-6 Jan

12 Jan
12 Jan
L4 Jan
t4 Jan
'J.4 Jan
14 Jan
L7 Jan
23 Jan
23 Jan
23 Jan
23 Jan
23 Jan

23 Jan
23 Jan
23 Jan
23 Jan
23 Jan
23 Jan
24 Jan
24 Jan

24 Jan
24 Jan
25 Jan
25 Jan

De'dinction

Special Svce

London
Local Rate

Poland mbl
Mobile Phone
Mobile Phone
London

London
Nat Rate
Nat Rate
Nat Rate
Nat Rate
London
London
London
London
London
London
London
London
London
London
Nat Rate
Special Svce

London
London
Mobile Phone
Nat Rate

London
Local Rate

Colled numbar

0844 4447L74
o20778s 76s4
0845 3000000
48886226972
07931 556236
o7aL3 686336
o20758L 7546
o2087809922
0870 3501050
08704280485
oa70 42aa4a5
0870 4427299
0207355 4032
0207229 6699
020 7328 0000
o20761644L6
o207736926L
0207747 3050
o2079037024
o208237 640L
o20a7492999
020 8878 1898
0870 9904088
o87L8733324
o2046723649
o20 8700 0103
07840388331
0870 0010308
o207935 35L5
0845 8801 271

Totol number
of colls

1

I
1

1

t
3

I
I
L

1

I
L

1

L

L

L

1

1

L

1

L

1

4
1

I
L

t
3

1

1

calls in ne* tohle

calls in nexttable

calb in next toble

colls in naxttuble

cslls in ncrttoble

calb in nexttdble

. Totol Type of call
duEt on

00:00:05 Other
00:04:06 Daytime
00:01:30 Lo-call
00:01.:29 lnternatal
00:00:38 Mobile
00:02:20 Mobile
00:00:22 Daytime
00:0L:30 Daytime
00:00:49 Nat rate
0O:03:39 Nat rate
00:00:L6 Nat rate
00:00:06 Nat rate
00:03:28 Daytime
O0:01:32 Daytime
00:O0:50 Daytime
00:00:5L Daytime
00:00:38 Daytime
00:0L:59 Daytime
00:0L:16 Daytime
00:OL:lL Daytime
00:00:41. Daytime
00:00:21. Daytime
00:L2:59 Nat rate
O0:15:05 Other
00:02:08 Daytime
00:0O:0L Daytime
00:01:29 Mobile
OO:12;28 Nat rate
O0:00:3L Daytime
0O:01.:34 Lo-call

Totol cost

o.o42
0.105
0.o42
o.620
0.085
o.257
o.o42
o.o42
o.o42
o.o47
o.o42
o.o42
0.090
o.o42
o.o42
o.o42
o.o42
0.055
o.o42
o.o42
o.o42
o.o42
o.832
L.284
0.055
o.o42
0.r.50
0.825
o.o12
o.o42

Total 5.17L
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Date
26 January200S

:'' -', , l'" :" 
-

Your account number
wR7497 s3t7

Bill number
MO43TF

Your phone number
o2076to3552

Your benefits
BTTogedrerOption 2
ThEe sre the henefuyou'va received
in oddition to your rcduced coll mteg

Friends & Family
Overseas

70% off calls to your 15 noninoted numbes,
including:
' up to I0 mobile or UK numbes
'ap to 6 intemotiongl nunben
' 7 BestFriend nunher, which can he a UK or
nabile nunher on ttrhich you'll save 2Ot%.

To make chanqt phone 0800 443 371 orvisit
nlwhtcon/fiendsfunib

g 0.00
Typa ofhenefit Totol nunber . Total Totol

.."."""....---.... .if"{g\t ......-""-tt:s4p.n"""......--d-rsp:!r/Iss#'
Free calls 4 OO:49:49 Free nofurherdetoil

ilil;'$F;;;ry6;;;;;;' "i'o.oob 
seepose 1

f 0.000

Number

o20761,03562

Detinotion

London

Quoffing petiod

all

Cct hcfon
behcfit
0.ooo

Totol
beneft
o.ooo

Service charges s

Package fees/
line rental s. L4.44

Datdpeiod
L Jan-51 Jan

Deciption
Charges in advance for BTTogether Option 2

The eveninq and weekend plan

C6f
L4.O4

This b the sunna,y of yourVAT lf you nguire
o tax invoice fur VAT racovery purposeq
pleose call usfree on 0800 800 150.

17.5o/o tL9.22 83.37

G


