
Your account number

wR7497 53t7

Bill number

]4042Pl

Date
28 December2ooS

lfyou have a query
please see reverse for
our contact details.

More connections.
More possibilities"

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
w14 gHU 2sO31

t&'*

BT Together Opti on2
Bill for 020 7il4 3562

Total now due 832.s6

This dnount will be debited fron vour bank or buildino
society occount on or ofter '1L Ionuary O6.

BT

Helo the environment -
cantelyour paper bill
You currently receive your bill on
paper and by email,
lf you cancel your paper bill, The

\rVoodland Trustwill plant a sapling in
a British woodland creation site on
your behalf.
You will still receive your bill alert
by email and be abte to'acce'ss all- -

your detailed call and account
information online, while helping the
environment. Go paper-free today at
www. bt. com/woodl andtrust-

006t.
ooo

I

Save LOPlo on at least the 5
eligible* numbers you call

most. Opt into Friends &
Family Auto Update now at
rnmru. bt,com/autoupdate.

*see BT Update for conditions

This amount will be debited
from your bank or building
society account on or after
LL Jan 06.

Thank you.

<3wR7 497 5317t4O42< 447 O85+< 73



Automated enquiries

0800 4433rr
Your account number
wR7497 5317

Bill number
uo42Pt

When contacting us, please ensure that you have
your account nurpber to hand

Hovse chrrge fop calls from a BT line

We calculate the dumtion of each call to a secondn. Summarised
and itemised calls are elculated in the same way.
nMinimum call charge, where applicable, is 4.2p (exc VAT).
This does not apply to BTTogether calls charged at zero pence
per minute or at a ftxed price for the first hour. For each type of
call different rates apply depending on the time ofday and the
day of the ureek:
' dalrtime:6am to 6pm Mon to Fri- eveningJnight-time: before 5am after 5pm Mon to Fri
' weekend: midnighi Fri io midnight Sun
For further infomation on btpes of call, their prices and rounding
rules, please refertp our Price List at www.bt.com/pricing

For full itemisation of your calls you should view your bill online
at wurur.bt.com. lf you require a copy of your bill, or request calls
to be itemised after the bill is produced, an administration
charge will be madc- lnformation relating to your account can be
found fre atww.bt.com

Pricing lnformation
lfyou have a pricing enquiry, please visit our website at
nnrmr.bt.com/pricing or call us between 8am and 8pm, Monday
to Saturday on Frefone O8OO 8OO 15O.

Whole bill Direct Dcbit tcrmr and conditionr
' BT reserues the right, fom time to tine, to bill sepantely
any charges due in respect ofany service provided or equipment
supplied.

' Eitheryou or BT may terminate the Direct Debit agreement by
giving 7 days'written notice.

' Should you hil to make payments as agreed or fail to accept
amendments to your payments when requested, BT reserves the
right to cancel the Direct Debit Agreement and recover any
monies due.

' BT reserues the right to represent any failed payment at its
discretion without notification to the customer.

' BT may amend the terms and conditions of this agreement by
giving -not 

less than 7 dals' written notice.

Customer service and sales O8OO 8OO 15O 8am to 8pm, Mon to Sat

24-hour self-service line OSOO 44 33 11 (Friends & Family number
change - option L, fault reporting, set up

" . . ".. . ... .Y ntl'lv. Llyr".:$. lh{"?ire$. Ps.qi! :. eptlet 31. " " " " ". .

iFl 
Customers with a textphone Please use BTTextDirect by dialling 18OO1 before

!hs. Lvr.i:i.ysv.y?nt i:s:" "1"999"11t9". sr.. 199911I1

To viewyour bill online visitwww.bt.com

Our commitment to our cuttomcrS

We aim to give you an excellent service and our Code of Practice (available on unr.bt.com or on request
from 0800 800 150) sets out full details ofwhat you can expect from BT.
lfyou have a complaint:
1. Pleasecall0800800 150{afreecall}forthequickestresponse. Ifyoudecideyouwanttowritetous,

the address is BT plc Correspondence Centre Durham Dl-198 1BT-
2. lfyouareunhappywithourresponseyoucanaskourComplaintReviewServicetoinvestigate.This

specialist team willworkwith you to find a solution.
3. lfwedonotansreryourcomplaintwithin12weeks,orifwewritetoyousayingthat$recannotagree

an outcome, you can ask Otelo, the Office ofTelecommunications Ombudsman, to investiqate.
Otelo, PO Box 730, Wildenpool Park, Wanington, WA4 6WU
w.otelo.org,uk
tel:0845 0501614

lfyou have a complaint about premium rate services contact lCSTlS. These services start 09 for landline
calls, 118 for directoryr enquiry services, or can be offered on four or five digit number on mobile phones.
tcsTtS
uw.icrtis.org.uk
Secretariat, lCSTIS, FREEPOSTlillC5468, London 5El 2BR

Your bill is prcduced to accurary standards defined by Ofcom and is approved by BABT Limited, an
independent accreditation body.

The Office of Communications {Ofcom) regulates the communications industry, which includes
telecommunications providers, and approves the dispute resolution scheme run by Otelo. Should you
wishtocontactOfcompleasevisittheirwebsiteuuu.ofcom.org.uk orwritetoOfcomContactCentre,
2a Southwark Bridge Road, London SEl 9HA

British Telecommunications plc Registered Office 81 Nugate Stret LONDON EC1A 7AJ
Registered in Enqland number 1800000

Direct llebit Guerantea
' This Guarantee is offered by all banks and building scieties that take part in the Direct Debit Scheme.
The efficiency and security ofthe Scheme is monitored and protected by your om bank / building mciety-

' lfthe amounts to be paid or the paynent dates change, BTwill notifo you 10 working datr in adyance
of collection, or as otherwise agreed .

' lf an error is made by BT or your bank or building society, you are guaranteed a full and immediate
refund from your branch, ofthe amount paid.

'You can cancel a Direct Debit at any time bywiting to your bank or building society- Please also send
a copy ofyour letter to us.

I'lonth$ Paymcnt Plan termr end conditioro
' Please note that re can decline to start the Monthly Fayment Plan if your credit status is unsatishctorlr.
' BTwill send a regular statement (normally erery 3 monihs) showing ielephone charges and payments-
made-

' BT reserues the right, from time to time, to bill separately any charges due in respect of any service
provided or equioment suDDlied.

' Either you or bTmay termihate the Monthly Payment Plan agreement by gMng 7 days' written nolice.
' Should you fail to make payments as agred or fail to accept amendments to your pa)ments when
requested, BT reserves the right to cancel the Monthly Payment Plan agreement and recover any monies
due-

' BT reserves the right to represent any failed payment at its discretion without notification to
the customer.

' BT may amend the terms and conditions of this agreement by giving not less than 7 dals' written notice.
' lf the balance on your account exceeds your credit limit, BTwill refund it to you if it is a
credit balance, orwill adjustyour monthly payment if it is a debit balance.

' BTwill give you at least 10 days' notice of any change in your monthbt pa)ments.
' BT makes no charge for providing credit under this Monthly Payment Plan aqreement {006}.
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Date Your account number Bill number
28 December2ooS WR749Z SZLZ pl042pl

1",'1'* *"*.

:';': ;, More connections.

|ll'n" More possibilities. BT
., - %!,^
l R",S

%
Your phone number
o2076tots62

Surffimffiry and detail

5;i*l*li:f.:if,{s';ifrt'.TkliSTli:*i$"f":lT'iirj:,ff:jnjil :'*L""oe..i1a"ul,,,,*,.b...o",.

Bill totals Cost of calls t 1j.50
rhb b o wnnory ofyourmdin hit!toto.- iggl.linilf:.....::..........:.."."......................, 

"''ia-ita
tosetherwith vtiarii" irii,r",ii"rlr 5S*!:.:.:!:f.tg"t ..........."...............i.in.aieach totaL VAT ..... ....8.+.._a:.Totolnowdue in.id

sr.e below

see pdge 4

seepoqe I
seepoge 4

Cost of calls 15.50
nese totob toke orcount ofyour reduced coll
mtes Yourfne colls are shown in the benefiE
sedion.

Thb k your coll detoil- Spe the Phone
Book o r wbLco n/Pricinq fu r defnitions
of gpe of colL

lfyou hove o complaint about premium rote
colls, pleose contad l6ns. See poge 2 for
detdik

Type ofcall Totol nugbq Totdl Tatdt:."""......--..... pf.sglE...-......tr!r.s4pl!...."-....."..........a,&

P.._rtttite 12 N:e2:5i f 0.504iil;;;il;;;i' . "'7" 
bo;i 4;id"""""';=toiiii

To a mobile 18 OO:11:07 f 1.11t
Nationalrate 2 OO:O2:42 tO.12J
other calls 3 OO:16:2g if.Zl+

Datdpeiod

25 Nov
26 Nov
27 Nov
28 Nov-13 Dec
29 Nov
1 Dec
2 Dec-L7 Dec
2 Dec-L8 Dec
4 Dec
4 Dec
4 Dec
4 Dec
4 Dec
4 Dec
6 Dec
14 Dec
L5 Dec
20 Dec

cqlb in next tohle

colb in nextahle

colb in next tohle

calb in next tahle

colb in next tohla

Destindtion

Special Svce
Mobile Phone
Special Svce
London
Mobile Phone

Nat Rate
Mobile Phone
Mobile Phone
Nat Rate
Argentin mbl
N Zealnd mbl
N Zealnd mbl
N Zealnd mbl
New Zealand
London
Mobile Phone
Mobile Phone
Mobile Phone

Coltednumber

oa41 1a1aL91
o7749 L4tO38
oaTL 5041718
o20a48207L3
07733 35L259
0870 9501000
o795L 427456
07704AO954A
0870 0569100
54938L44679L6
642L2657736
64274L75775
64275019475
6433489600
020 8563 8885
o793L s56236
07813 686336
o79LO266029

Total number
ofcok

L

1

2
11

1

1

4
7
L

2
1

2
L

L

L

3
I
L

. Totzl Typzofcall
duE&on

OO:O4:14 Other
OO:O4:23 Mobile
00:L2:15 Other
00:01:28 Daytime
00:03:0L Mobile
@:02:27 Natrate
0O:0O:2L Mobile
00:01:55 Mobile
00:00:15 Nat rate
OO:00:09 lntematal
00:L5:17 lntematal
0O:07:39 lntematal
OO:@:27 lntematal
00:1L:04 lntematal
0O:01:25 Daytime
00:01:LL Mobile
OO:00:13 Mobile
00:00:03 Mobile

Totsl cosl

o-r.81
o.135
1.O43
o.462
0.200
0.079
o.168
o.362
o.o42
0.120
5.660
2.835
0.L70
L.715
o.o42
o.L64
o.o42
o.442

Total L3-192

6
00
r..
ooo

paqe 3 of5l



Date Your account number Bill number
28 December2oo5 WR749Z 5ll7 )40i2Pl

Your phone number
o20761103,562

Sumrnary and detail

Your benefits f o.o0
BTTogctlcrOpdon2
Thrrlc anile hcnefupu'w nccirnd
inoddithnuymtrrdadalmu, Freecalls

Twe of bcneft Totol nupbeS
.----ef-g'j-k^

mbar Totollak duntion

in oddithnuymtrrdad al ma LO OO:09:14

Taul
.{mrg4:c!fr.

Free
")olurtora"tol

Friends & Famillr Overseas f 0.0@ s..posa 1

Friends & Family
Overeas g 0.(XlO

l(Di aff cok u your 75 nominfrd nunbe 4 l{unber D&inoilbn Quoffing pefiod C.!'t bahr Toiql
in&frig: bch*ft bancfit.upbTomohihorUKnumbtr O2O76LO3562 London all O.OOO O.OOO
' up u 6 intemotionol nunbus
'7 Bdimd nanh4dtich an hoo UKor
nobilc nunhtr on tdtich you'fl sarn 2096.
To nobdwngaphom0W)48 377 orvisit
,*,ru. bt o ttr/ft h n &-fu n ty

Service charges i, L4.O4

Packnge fees/
line rcntal g t4.O4

Datdpeiod Dscriplion
1 Dec-31 Dec Charges in advance forBTTogetherOption 2

The anening andweekend plan

Cast
L4.O4

VAT g 4.82
Thbb$cunnory ofyurVAT.lfet nquin .uAl!lP-.....--.-- ...........c1gtss.H!.4!1......--..--..-.!p9!.u.4!.
ot*invoieftrVATnaverypuryose, L7.5% t-27.54 84.82
plcosc ofr w ftcc on 08@ 6@ 15&

p"g" 4 of:l


