
More possib[[ities.

Your account number

wR7497 5317

Bill number

M041Ll

Date
27 November2oo5

lfyou have a query
please see reverse for
our contact details.

Text your mobile friends
Now that BT tets you send and

receive text messages, there
is a whole new way to keeP in
touch.
For a text-enabled phone

visit rmarw.bt.com/shop.

This amount will be debited
from your bank or building
societlt account on or after
l"L Dec 05.

Thank you.

More connections"

MR P LISE\A/SK|

2ND FLOOR
40 GLEDSTANES ROAD

LONDON
w14 gHU 25031

BT

Save on calls to
mobiles - free offer
Since you spend over 96 per month on

calling mobiles, you would have saved

money by having BT CallMobile, saving

you25o/o on call rates to UK mobiles.
It usually costs just 11.5O per month.

But don't take our word for it, take

advantage of our 3 month free offer

available frorn 1II0/O5 nntil2812106

and see for yourself the savings you

make.

m@'

BT Together Option 2
Bill for 020 7610 3562

Total now due g. L2.44

This omount will he dehited fron vour hank or building
soiiety occount on or ofter 'L7 Decenber 05 .
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Automated enquiries

0800 4433rr
Your account number
wR7197 s:5tT

Bill number
l,l041Ll

When contacting us, please ensure that you have
your account number to hand
Horra chrrge for calb from e BT linc

We calculate the duntion of each call to a second*. Summarised
and itemised calls are calculated in the same way.
'Minimum call charge, where applicable, is 4.2p {exc VAT}.
This does not apply to BTTogether calls charged at zero pence
per minute or at a fixed price for the first hour. For each qpe of
call different rates apply depending on the time ofday and the
day ofthe week:
' dalrtime:6am to 6pm Mon to Fri
' eveningdnight-time: before 6am after 6pm Mon to Fri
' weekend: midnight Fd to midnight Sun
For further information on tlpes ofcall, their prices and rounding
rules, please refer to our Price List at umw.bt.com/pricing

For full itemisation of your calls you should viewyour bill online
at wrrw.bt.com. lf you require a copy of your bill, or rcquest calls
to be iiemised after the bill is produced, an administntion
charge will be made. lnformation relating to your account can be
found free at unnw.bt,com

Pricing lnformrtion
lfyou have a pricing enquiry, please visit our website at
wmr.bt.com/pricing or call us between 8am and 8pm, Monday
to Saturday on Freefone OE@ 8OO 15O.

Customer service and sales OSOO 8OO 15O 8am to 8pm, Mon to Sat

24-hourself-service line OaOO 44 33 11 (Friends & Family number
change - option L, fault reporting, set up

"... .. ".Ystt'ly. L-"yr.:$. llqllPir$. Ps.lit. .setiqr" 3l . . ..... . .

J-;1 Customers with a textphone Please use BTTextDirea by dialling 180O1 before
U) .........^... ."............tls.1y:Tlsr.y.o.y.lv.?t!i'e:..1!991-119..p.r.19991$1

To pay online Yi'i!.YsH."!l: 9r.n&! ttl lg:e.".yr.ql5
To viewyour bill online visit wuar.bt.com

Our comrnibnent to our curtomerl

We aim to gin you an excellent service and our Code of Pnciice (available on suu.bt.com or on request
from 0800 800 150) sets out full details ofwhat you can expect from BT.
lf you have a complaint:
l. Please call 0800 800 150 (a free call) for the quickest response. lf you decide you {rant to write to us,

the address is BT plc Conespondence Centre Durham DH98 fBT.
2. lf you are unhappy with our response you can ask our Complaint Review Sewice to investigate. This

specialist team will work with you to find a solution.
3. lf re do not ansrrer your complaint within 12 weeks, or if we urdte to you saying that we cannot agre€

an outcome, you can ask Otelo, the Office of Telcommunications Ombudsman, to investigate.
Otelo, PO Box 730, Wilderpool Park, Wanington, WA4 6WU
uw.otrlo.org.uk
tel:0845 0501614

lfyou have a complaint about premium rate seruices contact lCST1S. These services start 09 for landline
calls, 118 for directory enquiry servics, or can be ofiered on four or five digit number on mobile phones,
tcslls
vrr.ictir.org.uk
Secretariat, lCSTlS, FREEPOSTWC5468, London SEI 2BR

Your bill is produced to accurary standards defined by Oftom and is approved by BABT Limited, an
independent accreditation body-

The Office of Communications (Ofcom) regulates the communications industry, which includes
telecommunications providers, and approves the dispute resolution scheme run by Otelo. Should you
wish to contact Ofcom please visit their website srv.ofcom.otg.uk or write to Oftom Contact Centre,
2a Southwark Bridqe Road, London SEl 9HA

Whole bill DiretDcbittcmr lnd conditior
' BT rserus the right, from time to time, to bill separately
any charges due in respect of any seruice provided or equipment
supplied.

' Eitheryou or BT may terminate the Direct Debit agreement by
qMng 7 days'written notice.

' Should you fail to make payments as agreed or hil to accept
amendments to your payments n'hcn requested, BT reserves the
right to cancel the Direct Debit Agreement and recover any
monies due.

' BT reserves the right to represent any failed payment at its
discretion without notification to the customer.

' BT may amend the terms and conditions of this agrcement by
gMng not less than 7 daln'written notice.

British Telecommunications plc Registered Office 8l Newgate Street LONDON ECIA 7AJ
Registered in England number 1800(XX)

DinctDebitGu.r.nt e
'This Guarantee is offered by all bank and building societie that take part in the Direct Debit Scheme.
The efficiency and *curity of the Scheme is monitorcd and protected by your own bank / building scietlr.

' lf t}re amounts lo be paid or the payment dates change, BTwill notifoyou 10 working days in advance
of collection, or as otheruise agreed.

' lf an enor is made by BT oryour bank or building societlr, you are guaranteed a full and immediate
refund from your branch, ofthe amount paid.

'You can cancel a Direct Debit at any time bywriting to your bank or building society. Please also send
a copy ofyour letter to us.

l{onthly Payncnt Plen trm end conditioro
' Please note that we can deline to start the Monthly Payment Plan if your credit status is unsatisfactory.
' BTwill send a regular statement (normally every 3 months) showing telephone charges and pa)ments
made.

' BT reserves the right, from time to time, to bill separately any charges due in respect of any seruice
Drovided or eouiDment sunolied.

' Eith"ryou ot Bf may termihate the Monthly Payment Plan agreement by gMng 7 dalrs'written notice.
' Should you fail to rnake paymenG as agreed or fail to accept amendments to your pa)ments when
requested, BT reservs the right to ancel the Monthly Payment Plan agreement and reorer any monies
due.

' BT reserves the right to repre*nt any failed payment at its discretion without notification to
the customer.

- BT may amend the terms and conditions of this agreement by giving not less than 7 dalr' written notice.
' lf the balance on your account exceeds your credit limit, BT will refund it to you if it is a
credit balance, orwill adjust your monthly payment if it is a debit balance.

' BTwill give you at least l0 daln' notice of any change in )rour monthly payments.
' BT makes no charge for providing credit under this Monthly Payment Plan agreement (0%f .



$Tffim3'u";ru'["Ji,i u'ities. BT tS
Date Your account number Bil[ number
2TNovember2oo5 WR74975317 MO4lLl

Your phone number
o20 7610 3562

Sumrnary and detaiI
lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administration charge will be raised. You can view your bill and all your calls online for free at ranarw.bt.com.

Billtotals
fhb b o nnnory of your nain hillllrtrrb,
togcthernidr wlten to find infumotion of
eoch nnl

Seruice charges

Cost of calls

f 9.98

s12.44

see below

seepogrs 3to4
sea poge 1

see paga 4

t 0.60
DiscounUbenefit t 0.00

Totol nonr due

Cost of calls
These totoh toke acxount ofyour reduced call
mtee Your fne colk an shown in the haneftls

section.

|hb isyour coll detoiL See the Phone

Boo * o r wunr. ht con/P icin g fo r defin itions
oftypc of coll

lf you havc a comploint ohout premium Mte
colb, please contaa lCSflS See pagc 2 fur
detoib-

g 0.60
Type ofcoll Totol numbcr Tatol

dumlion
Tonl
cosfptsglF,

Daytime 3 AO:O2:47 t 0.126 colh in nexttohle

colh in nentuble

colb in nextnble

calk in nart tuble

. Totol Typeofcall
dutotion

00:O0:25 Mobile
OO:0L:L6 Daytime
AO:O1:27 Daytime
0O:0O:03 EveMeekend
OO:0O:17 EveMeekend
00:07:49 Other
00:00:04 Daytime
00:00:08 Mobile

-rvsnn.e
& Weekend 2 0O:0O:20 t 0.092

To a mobile 3 00:00:34 f 0.126
Other calls 1 00:07:49 f 0.250

Dote/pcriod

16 Nov
L7 Nov
L7 Nov
2L Nov
2L Nov
23 Nov
24 Nov
24 Nov

Totol cost

0.084
o.o42
o-o42
o.046
o.046
o-250
o.o42
4.o42

Tod a.591

Destinotion

Mobile Phone
London
London
London
London
Special Svce

London
Mobile Phone

Called number

o793L s56236
020 8338 00L5
020 8896 4505
o20a4a20713
o2047404339
0870 9505L03
o20848207L3
07704809540

Tonl nunber
ofcalb

2
L

I
I
1

1

1

C'l(r\soo()
Discount/benefit f 0.0O

Type of dbaunLrbeneft

Free calls

Totol
d..u11{p.n.

0 00:0O:00

Totol
4psp.w!I:psfr

Free no funher danil

Friends & Family Overseas t 0.000 see pdse I

p"q" 3 ofIT



3i'i.*,,,.",-o, lllmruluro* illliTl*
Surnrnery and dstail

Your phone number
o20 7610 5552

Di scou nt/ben efit contin u ed

Friends & Family
Overseas g O.O0O

I@t of rrlkuyurls noninobd namhcq l(umbor Ddinorion QuoWing patbd Corilhdln fotl
in&dkE 

u'umsq\ '^^':-.- 
^ ---^ . 

--. -- 
:, 

"" -- bohcfit bancfit

:upui|nobkotllKnumbts 02076103562 London all O.0OO O.0OO

' up b 6 inbmolhnol numben
. 7 B#dond nanber, which mn bc o UKor
mobih nunher on which ynu'trsaw 2&6.
To noh dunga phone ()/i001.6 317 o116,
w,htotrfticnds-fonily

Service charges f 9.98

Package fees/
line rental 19.98
Your packogo hos changd. Thb o,dion shorc rypry! - - Dlr;crbtion Quanlitv llontlrb chorga Casf

ocriityoritynaate't"ttot*b;ilr4 
- -'- I Nov-25 Nov NewchargesforBTTogetherOption l-The 1 8.93 6.75

ohng uidt dtorge fut nwl of ony neu hour plan
Pac*age' Ordernumber BLL747

24 Nov-30 Nov New charges for BT Together Option 2 The | 14.U 3-23
evening and weekend plan

Ordernumber BLL717

Totul 9.9a

VAT f 1.86
Thbbthell,nmarydyoarVAt tfyou nquin y41m........... .........-94clgp-k:44n...........-....Ipglt.Y{t
otg,tinwicefo_tVAlnowrypuryee, 17.5o/o g L0.5S f 1.86
phasc ufl us fnc on 0ffi0 8$ I5O

p"s" 4 ofJl


