
&* More connections.

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
w14 9HU 25031,

BT

Save on call rates to
mobiles - free offer
Save on costly call rates to mobiles
with our free 5 month offer on

BT CallMobile (offer ends 28.2.06).
Usually 91 .50 per month, our free
offer automatidly saves you 25Yo on

call rates to Ul( i$hilet'.

*5p minimum charge applies.
Erclusions apply- See terms &
conditions in Update.

G

BT Together Option 1
Billfor 020 7610 3562

Total now due f 62.55

This onount will be debited fron vour hank or buildino
society occount on or after '9 

No:venber O5

More possibilities.

Your account number

wR7497 53t7

Bill number

tr{040 HO

Date
25 October2oo5

lfyou have a query
please see reverse for
our contact details.

(h
raomooo

This page is not a tax invoice.

This amount will be debited
from your bank or building
society account on or after
9 Nov O5.

Thank you.
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Automated enquiries

0800 4433rL

Your account number
wR7497 53L7

Bill number
l,lO4O HO

When contacting us, please ensure that you have
your account number to hand

Hou m charge for calls frorn e BT line

We calculate the duration of each call to a second'. Summarised
and itemised calls are calculated in the same way-
*Minimum ell charge, where applicable, is 4.2p (exc VAT).
This does not apply to BTTogether calls charged at zero pence
per minute or at a fxed price for the first hour. For each type of
call difftrent rates apply depending on lhe time of day and the
day of the week:
' daytime:6am to 6pm Mon to Fri- evenings/night-time: before 5am after 6pm Mon to Fri
' weekend: midnight Fri to midnight Sun
For further information on types ofcall, their prices and rounding
rules, please refer to our Price List atnnuw.bt.com/pricing

For full itemisation of your calls you should view your bill online
at wurur.bt.com. lfyou require a copy ofyour bill, or request calls
to be itemised after the bill is produced, an administration
charqe will be made. lnformation relating to your account can be
found free at wnnr-bt.com

Pricing lnformation
lfyou have a pricing enquiry, please visit ourwebsite at
wnnv.bt.com/pricing or call us betunen 8am and 8pm, Monday
to Saturday on Freefone OSOO 8OO 15O.

Whole bill DiretDebittrmr and conditions
' BT reserves the right, from time to time, to bill sepantely
any charges due in respect of any seruice provided or equipment
suoolied-

' Eiitieryou or BT may terminate the Direcl Debit agreement by
oivino 7 darrs'written notice.

' 3hor1d yo,ifail to make palments as agreed or fail to accept
arnendments to your payments when requested, BT reserves the
right to cancel the Direct Debit Agreement and recover any
monies due.

' BT reserves the right to represent any failed payment at its
discretion without noiification to the customer.

' BT may amend the terms and conditions of this agreement by
giving not less than 7 dalrs' witten notice-

Customer service and sales 08OO 8OO 15O 8am to 8pm, Mon to Sat

Faults .999.9.-89.9.11.1.?.1.f r.1r,"2.9.qv.:.:.ys.qi
24-hour self-servi ce line OSOO 44 53 11 (Friends & Family number

change - option L, fault reporting, set up

.Yl*i!v.Lrvr.:Lt Ll.ql{Pir:sL P:.lit :"setiqr. ?l
Customers with a textphone Please use BTTextDirect by diallinq 180O1 before

. . . . .. . .t!s. Llr.!elye.Y.y?t"l ! :e:.. 19991.1L9.. s. . 1999 1$ l
To pay online visit www.bt.com/billing-payments

To view your bill online visitwww.bt.com

Our cornmibnent to our customets

We aim to give you an excellent seruice and our Code of Practice (available on vsv.bt.com or on request
from 0800 800 150) sets out full details ofwhatyou can expect fiom BT.
lfyou have a complaint:
1. Please call 0800 800 150 (a free call| for the quickest response. lf you decide you want io urrite to us,

the address is BT plc Correspondence Centre Durham DH98 fBT-
2. lf you are unhappy with our response you can ask our Complaint Review Service to investigate. This

specialist team will work with you to find a solution.
3. lfwedonotansweryourcomplaintwithin12week,orifwewritetoyousayingthatwecannotagree

an outcome, you can ask Otelo, the Office ofTelecommunications Ombudsman, to investigate.
Otelo, PO Box 730, Wilderepool Park, Wanington, \ /44 6WU
wrrv-otclo.org.uk
tel:0845 050r614

lfyou have a complaint about premium rate seruices contact lCST1S. These services start 09 for landline
calls, 118 for directory enquiry seruic€s, or can be offered on four or five digit numben on mobile phoneS.

tcsTs
rsu.istis.org.uk
Secretariat, lCST|S, FREEPOSTWC5468, London SEI 28R

Your bill is produced to accurary standards defined by Ofcom and is approved by BABT Limited, an
independent accreditation body.

The Office of Communications (Ofcom) regulates lhe communications industry, which includes
telecommunications providers, and approves the dispute resolution scheme run by Otelo- Should you

wish to contact Ofcom please visit their website rrrs.ofcom.org.uk or write to Ofcom Contact Centre,

2a Southwark Bridqe Road, London SEI 9HA

British Telecommunications plc Registered Office 81 Newgate Street LONDON EC1A 7AJ

Registered in England number 1800000

Dircct Debit Guarantee
- This Guarante is offered by all banks and building societies that take part in the Direct Debit Scheme.
The efficienql and securitlr ofthe Scheme is monitored and protected byyour own bank / building societlr

- lfthe amounts to be paid or the paynent dates change, BTwill notiryyou 10 working days in advance
of collection, or as othennrise agreed.

' lf an enor is made by BT oryour bank or building society, you are guaranteed a full and immediate
refund from your branch, ofthe amount paid.

. You can canlel a Direct Debit at any time by writing to your bank or building societlr. Please also send
a copy ofyour letter to us-

llontftly Pryment Pbn terms and conditions
' Please note ihat we can decline to start the Monthly Payment Plan ifyour credit status is unsatisfactory.
' BTwill send a regular statement (nomally every 5 months) showing telephone chargs and payments
made.

' BT reserves the right, from time to time, to bill separately any charges due in respect ofany service
orovided or eouioment suDDlied-

. Either you or Bf may temiihate the Monthly Paynent Plan agreement by giving 7 days' uritten notice.
- Should you fail to make payments as agreed or fail to accept amendments to your Pa)ments when
requested, BT reserves the right to cancel the Monthly Payment Plan agreement and recover any monies
due.

' BT reserves the right to represent any failed payment at its discretion urithout notification to
the customer.

- BT may amend the terms and conditions of this agreement bygiving not less than 7 days' written notice.
' lf the bllance on your account exceeds your credit limit, BTwill refund it to you if it is a
credit balance, orwill adjust your monthly pa)ment if it is a debit balance.

' BT will qive you at least l0 dalr' notice ofany chang€ in your monthly payments.
' BT makes no charqe for providinq credit under this Monthly Payment Plan agreement (006).



ffry n1u"ffi'1"#r,uirities. BT -e.=

Date
25 October 2OO5

Your account number Bill number
wR7497 53t7 MO40 HO

Your phone number
o2076!03562

SnxrmrY?ffiry ffimd detafrt

lf you require a copy of your bill, or request calls to be itemised after the bill is produced, an
administration charge will be raised. You can view your bill and all your calls online for free at rirmnar,bt.com.

Billtotals
This b o sunnary of your ndin hilttoto{
together with where to find infornation of
eoch nnL

Service charges

Cost of calls t44.L3 see helow

see poga 1

seepdge 4

seepdge 4

Your benefits t 0.00
f 8.93

VAT t9.29
Totol now due 962.35

Cost of calls
Thse are the totols for all your calb.

These totdls toke occount ofyour reduced
call rote

Thb isyour cotl daai| See the Phone
Boo k o r tntn bt con/Picing fo r defi nitio ns
oftype of coll

lf you hwe o conplaint ofi,.:lot','fr1pn1 rc1p
colls, pleose contaa lCSrF: r+e t 'Qg 2 for
denils.

1.44.L3
Type of call Totol number Totdl Total

. - - -. - 
pf.r.g!E... -.. -. -.d.'!pl9.n -. - - - - -

To a mobile \9 OO:22:38 t2.228

calls in next toble

calkin nexttoble

calk in naxttdble

colh in nerttuble

cslls in nerttuble

Dddpeiod

28 Sep
28 Sep
28 Sep

28 Sep

1 Oct
L Oct
L Oct
L Oct-12 Oct
L Oct-18 Oct
1 Oct-2L Oct
2 Oct-1.9 Oct
4 Oct
4 Oct
4 Oct-21 Oct
4 Oct-21 Oct
5 Oct-10 Oct
7 Oct
1L Oct
11 Oct
LL Oct-18 Oct
L4 Oct
14 Oct
L4 Oct
L4 Oct
t8Oct
20 Oct

Dastinotion

London
London
London
London
London
New Zealand
Tu*eymbl
Mobile Phone
Mobile Phone
Mobile Phone
Argentin mbl
London
Mobile Phone
London
London
Mobile Phone
London
Mobile Phone
Mobile Phone
Mobile Phone
London
Mobile Phone
Mobile Phone
Special Svce

Mobile Phone

Mobile Phone

Colled rumher

o2a71tr,a4121
o207603 6123
o20a74LO22L
o2088323701
020 8813 0064
64334896N
90537526L509
07904 00r.909
o79r9L24ta3
o793t 556236
5493814467916
020 8364 6s50
07976t21,876
o2076692982
o20a48207L3
07704 809540
020 8896 4505
07939 171127
07951 619883
07957 743877
020 8566 0700
077L423a493
o7a302924L5
0845 7750850
07733 351259
07709 589031

Total nunbcr
ofcok

t
1

1

t
1

1

L

2
2

2
10

1

I
L0
10

3
1

1

t
2
2
L

L

1

1

2

Total cost

o.o42
o.o42
o.o42
o.o42
0.046
4.520

16.565
o.L72
0.087
O.LL2

r.9.095
0.045
0.355
o-460
o.420
o.L26
0.060
0.050
o.435
o.\52
o.172
o.220
0.195
o.350
o.240
0.o84

Totol ti4.729

. To.tal Typeofcoll
dumon

00:@:22 Daytime
0O:0O:14 Daytime
0O:00:31 Daytime
0O:@:58 Daytime
00:00:05 EveM/eekend
OO:.28:4'J. lntematal
0O:43:L5 lntematal
00:01:07 Mobile
00:01:08 Mobile
0O:01:19 Mobile
00:23:15 lntematal
00:01:40 Daytime
@:03:02 Mobile
0L:0O:L8 EveMeekend
@:OL:55 Daytime
0O:00:20 Mobile
0O:02:18 Daytime
OO:OO:41 Mobile
@:06:03 Mobile
@:O2:06 Mobile
0O:05:04 Daytime
0O:O2:02 Mobile
0O:01:O3 Mobile
0O:1.3:43 Local
0O:03:36 Mobile
0O:@:11 Mobile

Ctrno
mooo

p.q" 3 of5 I



Date Your account number Bill number
26 Octobcr2oO5 WR 7f,97 5317 tt{O/to HO

Your phone number
om76to'.E62

Summary and detail

Your benefits f o.oo

Friends & Family
Overseas f O.OOO

I6k of ak o yoat 75 nominabd nunhaq llunber Ddinothn @@yiag pfiod Ca hcfon - ToAl
i*tiis - -.uptolonohkorllKnanbas O2O76LO3562 London all O.0OO 0.000
' ap b 6 inbmotional nanhor
.I&drfund aanber, whid an be oUKor
nobih nanhton whidt you'Nson 2096"
To nqh dtonga phona (DtD 18 3II orvisit
wbt@t r/fihnds-fon*

Service charges f 8.93

Package fees/
line rental f 8.93

Doh/ptriod Drr'ctiption

1 Oct-31 Oct Charges in advance for BTTogether Option 1 -
The hour plan

Cost

8.93

VAT 99.29

tfrxinwiaforVATnotnrypuryose, I7.5ohphctolwfnoonUN&n$A
g 53.06 19.29

pase4of5 I


