
More possibilities.

Your account number

wR7497 5aL7

Bill number

M039Bl

Date
27 September20o5

lfyou have a query
please see reverse for
our contact details.

3 months free BT CallMobile
Save on mobile calls. Our free
offer (ends 28.02.06) saves
you25o/o on call rates to UK
rnobilesn
'5p minimum charge applies.
Exclusions apply.See terms &
conditions in Update.

This arnount will be debited
from your bank or buildinq
socie$t account on or after
L1 Oct 05.

Thank you.

More connections.

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
w14 9HU 25031

BT

You don 't have to put up
with unwanted callers
We've introduced free BT Privacy to
help people who make their calls with
BT take action against unwanted sales

calls. lncluding free Caller Display to
help you decide whether to answer the
phone, and free registration on the
Telephone Preference Service, -which .

will dramatically reduce the number of
unwanted sales calls you receive.
Set up free BT Privacy anlrtime by
calling 08@ 9165544 or go to
wnan. bt. com/btprivacy.

BT Together Option 1
Bill for 020 76rc 3562

Total now due s.32.49

This smount will be debited from vour bank or huildino
society account on or ofter ' 

1. L Oaober O5 .
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Automated enquiries

0800 4433rL

Your account number
wR7497 s3L7

Bill number
MO39 Bl

When contactinq us, please ensure thatyou have
your account number to hand

Horr we charga for calls from a BT line

We calculate the duration of each call to a second*. Summarised
and itemised calls are calculated in the same my.
nMinimum call charge, where applicable, is 4.2p (exc VAT).
This does not app! to BTTogether calls charged at zero pence

per minute or at a fixed price for the first hour. For each tlpe of
call different rates apply depending on the time of day and the
day ofthe week:
dalrtime: 6am to 6pm Mon to Fri
evenings/night-time: before 6am after 6pm Mon to Fri

weekend: midnight Fri to midnight Sun

For further infiormation on types ofcall, their prices and rounding

rules, please refer to our Price List at urww.bt.com/Pricing

For full itemisation ofyour calls you should vierr your bill online
at w.bt-com. lf you require a copy of your bill, or request calls

to be itemised after the bill is produced, an administration
charge will be made. lnfomation relating to your account can be
found fre at unanr.bt.com

Pricing Information
lfyou have a pricing enquiry, please visit ourwebsite at
ummr.bt.com/pricing or call us between 8am and 8pm, Monday
to Saturday on Freefone O80O EOO 150.

Customer service and sales O8OO 8OO 150 8am to Spm, Mon to Sat

Faults o8oo 8oo LsL 24 hours, T days aweek

24-hour self-servi ce line O8OO 44 33 11 (Friends & Family number
change - option L, fault reporting, set up

... "... . ". .Y9..rt!!v.Lrvr.qLt l].q{Pit:s}" P:.hit. :.?p!let" 3i.. . . . " " "

Customers with a textphone Please use BTTextDirect by diallinq l8OOl before
the numberyouwanti.e. 18OO115O or 18OO1151

Is p.qv.qllit:. . .. " " ".. .Y.sit YTlYY'il':p.T:f!!!1"s.:P.aJrsT!:.
To viewyour bill online visitwww.bt.com

Our commitrnentto our customer

We aim to give you an excellent service and our Code of Practice (available on vsg-bt.com or on request

from 0800 800 150) sets out full details ofwhat you can expect fiom BT.
lfyou have a complaint:
1.- Please call 0800 800 150 (a free call) for the quickest response. lf you decide you want to write to us,

the address is BT plc Correspondence Centre Durham DH98 1BT-

2. lfyouareunhappywithourresponseyoucanaskourComplaintReviewServicetoinvestigate.This
specialist team will work with you to find a solution.

3. lfwedonotanslrreryourcomplaintwithin12weeks,orifweMitetoyousayingthatwecannotagree
an outcome, you can ask Otelo, the Office ofTelecommunications Ombudsman, to investigate.

Otelo, PO Box 730, Wildenpool Park, Waningion, WA4 6WU
rgv.otelo.org.uk
tel:0845 0501614

lfyou have a complaint about premium rate seruices contact lCST15- These services start 09 for landline
."llr, 118 br dir"ctory enquiry *ruices, or can be offered on four or five digit number on mobile phones.

lcslt5
uuv.istir.org.uk
Secretariat, lCSnS, FREEPOST\i1rc5468, London SEI 2BR

Your bill is produced to accurary standards defined by Ofcom and is approved by BABT Limited, an

independent accreditation body.

Whols bill DirectDebittcnns and conditions
' BT reserves the right, from time to time, to bill sepaately
any charges due in respect of any service provided or equiPment

ni[-;,' lt nray tnnlmtn {l,, li*,l [nhit,urudnill htt
oivina 7 davs'written notice.

'3h"u1d yorifail to make payments as agreed or{ail to accePt
amendfrents to your paimints when requested, BT reserves the
right to cancel the Direct Debit Agreement and recover any
monies due.

- BT reserves the riqht to represent any failed paynent at its
discretion without notification to the customer.

'BT may amend the terms and conditions ofthis agreement by
qivinq iot less than 7 days'witten notice.

The Office of Communications {Oftom) regulates the cornmunications industry, which includes

telecommunications prcviders, and approves the dispute resolution scheme run by Otelo. Should you

wishtocontactOfcompleasevisittheirwebsiieyrg.ofcom.org.uk orwritetoOfcomContactCentre,
2a Southmrk Bridge Road, London 5E1 9HA

British Telecommunications plc Registered Office 81 Newgate Street LONDON EC1A 7AJ
Registered in England number 1800000

Dircct Debit Guanntee
. This Gua6ntee is offured by all banks and building societies that take _part in the Direct Debit Scheme.
The efficiency and security;fthe Scheme is monilored and pro.lected by your om bank / building socie$t,

. lfthe amounis to be paid-or the payment dates change, BTwill notifoyou 10 working days in advance

of collection, or as othenNise agreed.
' lf an ercr is'made by BT or your bank or building rciety, you are guaranteed a full and immediate
refrrnd from your branch, ofthe amount paid.

.You can caniel a Direct Debit at any timi bywriting to your bank or building societ3r. Please also send
a copy ofyour letter to us.

Honthlv Pament Plen tems and conditions
- Please riote lhat we can decline to start the Monthly Payment Plan if your credit status is unsatishctory.
. BT Will send a reqular statement {nomally every 3 months} showing telephone charges and payments

due.
. BT reserus the right to represent any failed payment at its discretion without notification to
the customer.

- BT mav amend the terms and conditions of this aqreement by giving not less than 7 dalrs' written notice.
' lf the bialance on your account exceeds your credit limit, BTwill refu-nd it to you if it is a

credit balance, or-will adjust your monthly palnnent if it is a debit balance.
' BTwill qive #u at leastl0 dilrs' notice of any change inyour monthly-Payments.
' BT malies n6 charge for providing credit under this Monthly Payment Plan agreement (0%).



rtjS

Surnmary and detail
lf vou reouire a coDv of vour bill. or reouest calls to be itemised after the bill is produced. an
adrninistiation chdige triitl Ue raised. Ybu can view your bill and all your calls online for frbe at unnnat.bt.com.

VAT

T;tui"""""" i.32.49

Billtotals
fhis b o sunnory of your noin hill totots,
togetherwith ufien to find infunalion of
eoch to'zL

#bi,il
Date Your account number Bill number
27 September2o05 WR7497 5tl7 MO59 Bl

Cost of calls tL8.72
Your benefits t 0.00

Seruice charges f 8.93

84.84

Sl'lt

'* p More connections.$' More possibilities. BTW
Your phone number
o2076!0l.562

see helow

seepdge 4

see pdg. 1

see poge 4

Cost of calls
These ate rtc btab for oll your calls.

These totqls tr*e occount ofywr reduced
eall mtes.

Thk kyour coll detoiL See the Phone
Boo k or w btcon/Picin g far definitions
oftype of call

lf you have a conploint dbout prcnium rctc
colb, please contod lCSflS Stc poge 2 for
detaik

s.18.72
Type of coll Totol number Totol Totoldurotion cost.ef.eek.

Lo-call 1.6 OO:O9:O5 t0.674

calh in naxttahle

calk in next tahle

colb in next tohle

colb in nerttuble

cdlk in nexttoble

Date/peiod

28 Aug
28Aug-22Sep
L Sep
4 Sep
4 Sep

5 Sep

5 Sep

6 Sep-7 Sep

7 Sep

7 Sep

7 Sep-10 Sep

7 Sep-14 Sep

7 Sep-21 Sep

8 Sep
8 Sep
L0 Sep
LO Sep
L3 Sep
13 Sep
L3 Sep-25 Sep
L6 Sep
L7 Sep-18 Sep
17 Sep-23 Sep

22Sep-26Sep
24Sep
24Sep
24 Sep
24 Sep-25 Sep
25 Sep
26 Sep
26 Sep
26 Sep
26 Sep
26 Sep

Deg,tinotion

Mobile Phone
Mobile Phone
Mobile Phone
London
Mobile Phone

Mobile Phone

Local Rate
Local Rate
Mobile Phone

Local Rate
Mobile Phone

Mobile Phone
London
London
Mobile Phone
Mobile Phone
Mobile Phone

London
London
Mobile Phone
Mobile Phone
London
Mobile Phone
London
Argentin mbl
Turkey mbl

Mobile Phone

Mobile Phone

London
London
London
London
London

Totol number
of cdb

5
68
I
L

1

1

I
L4

1

1

2
6
2
2
1

t
t
L

1

7
L

4
2
3
1

2
L

2
1

1-

I
1

1

1

Tgtola{

0.3L3
3-724
o.186
o.046
0.109
o.439
o.044
o.588
o.o42
o.o42
0.084
0.338
o.o92
0.092
o.o42
0.199
o.o42
o.o42
o.o42
o.432
o.o42
0.184
0.L96
0.126
3.O43
7.234
o.L4L
0.084
o.o42
o.o42
o.L26
o.o42
o.o42
o.o42

n$
oO

ooo

Called nanher

o7a1L 6LL565
o793t 556236
o7742017tO2
o20 8840 5654
07749 L4LO38
o785T936887
08457223344
0845 7750850
07776 579593
oa457740740
o776579s935
07704809540
o20848207t3
ao7L01"2206
07939 r7LL27
o79L9 L24L83
o79ALLa2492
020 7584 9588
o20 8685 1893
07733 s5L259
07774 52s545
o207L24gLLL
07951. 619883
o2aa4820713
54938L44679L6
90537526L509
90537526r6L509
a796'J.654456
o776AL2322L
o20a74agLLL
o2087492553
o208E'300712
o208830177L
o2049929955

. To.tol Type of coll
dumdon

0O:07:00 Mobile
OO:21:32 Mobile
0O:01-:5L Mobile
00:Ot:05 EveMeekend
00:03:32 Mobile
0O:04:22 Mobile
0O:0L:42 Lo-call
00:06:51. Lo-call
00:OO:O5 Mobile
00:OO:32 Lo-call

00:OO:l-0 Mobile
00:02:00 Mobile
0O:00:30 Eve/Weekend

00:0O:26 EveMeekend
00:OO:08 Mobile
0O:04:54 Mobile
O0:00:17 Mobile
0O:0O:54 Daytime
00:0O:34 Daytime
00:O6:46 Mobile
00:OO:17 Mobile
OO:33:54 EveMeekend
00:03:O9 Mobile
00:0O:54 Daytime
0O:04:01. lntematal
0O:18:54 lntematal
@:OO:22 lntematal
00:OO:O9 Mobile
0O:00:04 Mobile
00:00:32 Daytime
0O:04:56 Daytime
00:ffi:lL Daytime
00:0O:34 Daytime
S:00:47 Daytime

table continues on nert page

G



Date Your account number Bill number Your phone number
27 September2oo5 WR7497 5317 ll039 Bl 0.2lD761l|l.552

:ir,'.. 
;.:".i'. l.',.',....,

Cost of calls continued

Dota/peiod Dstinotion Collednunber T*"lr:i!"ff noftnl Tlneofcoll lonlcost

26 Sep Mobile Phone O77245AO9a7 1 00:03:37 Mobile 0.388
Totol 18.720

Your benefits g 0.00

Friends & Family
Overseas t 0.000

70%o offcolbtoyour 15 noninotad nunbeq Number Destinotion Qualilying peiod Cost befon Total

including: -- - 
-.up n iO nohite orltK numbes O2O 76LO 3562 London all O.OOO O.OOO

'up to 6 intemotionalnumbes
' I BestFipnd nunber, wlrich con be o UK or
nohile nunber on which you'llswe 2Uk
To moke chonge phone 08(B 143 37! orvbit
rnnu ht co n/ftic n ds-fa n ily

Service charges g 8.95

Package fees/
line rental t 8.93

Dste/pedod Description

1 Sep-30 Sep Charges in advance for BTTogether Option 1 -
The hour plan

Cosf

8.93

VAT s 4.84
ThbbtlresunnoryofyourVAr lf you requin lATm:.......".^" .".......(trCfgs.k:yAn".....^.....----Itt'!.Y4I
o tox inwice forVAT ncovery purposeq 17 .5o/o t 27 .65 I 4.44
plaase coll us fne on 0800 800 150.

p"s. a of;l


