
More possibilities"

Your account and bill number
wR 7497 5317 MOra 02

Date
29 Marrh 2OO5

lfyou have a query
please see reverse for
our contact details.

More connections.

MR P LISEI/VSKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
w14 9HU 70732

BT

The magazine for BT customers
For information and advice about
BT products and services take a look
through your copy of Update
enclosed with this bill-

ef

BT Together Option 1
Bill for A2O 76t0 3562

Total now due g 12.53 BT Update

This amount will be debited fron vour bonk or buildino
sociely account on or after ' 

12 fpril O5.

dolo
F}ooo This page is not a tax invoice.

This amount will be debited
from your bank or building
society account on or after
L2 Apr 05

Thank you.

I

!

<3WR7 4975317n033< 447085+1 73



Automated enquiries

0800 150111

Your account and bill number
wR7497 53L7 I',ORS 02

When contacting us, please ensure thatyou have
your account number to hand

Howre cherge for calL frpn a BT line

We calculate the duration of aach call to a second'. Summarised
and itemised calls are calculated in the same way.
'Minirnurn call charge, where appliable, is 4.2p (exc VAT)
This does not apply to BTTogether calls charged at zero pence
per minute or at a fixed price for the first hour. For each tlrpe of
call different rates apply depending on the time ofday and the
day ofthe week:
da)time: 6am to 6pm Mon to Fri
evenings/night-time: before 6am after 6pm Mon to Fri
rekend: midnight Fri to midnight Sun
To calculate the cost ofindividual calls:
identifo day, time and tlpe of call to detemine call rate foryour
option
multiply cll rate by duration of call
round call cost up to a tenth ofa penny (see Price List for specific
rules)
add theVAT
For full itemisation of calls you should view your bill online at
wwur-bt.com

Pricing lnfiormation Scrvice
Register by visiting nnrm,bt,com/pricingemails if you'd like to
receive information about our main price changes by email,
rather than wait for the genenl information included with your
bill.
lfyou have a pricing enquiry, please visit our website at
unlw.bt.com/Pricing or call us betunen 8 am and 6 pm, Monday
to Fridayon Freefone O8OO 80O891.

Customer service and sales OSOO 8OO 15O 8am to 8pm, Mon to 5at

l5l 
customers with a textPhone

.9t9.9" 99.9. Ll.l . 2 !. Ig::::, !..!zv.:. ?.y. s.qf . . . .. . " . . . . . -. .
O8OO 44 35 11 (Friends & Family number
change - option 1, fault reporting, set up
Monthly Payment Plan/Direct Debit - option 2)

Offt ce of Telecornmunicttions
Ornbu&rnan {Otelo}
Wildempool Park, Wanington, lll/A4 6HL
OE45 0501614 (local rate)

Faults

24-hour self-service line

I
2
3

4

Please use BTTextDirect by dialling 18001 before
thenumberyouwanti.e- 18OO115O or 18OO1151

To pay online visit unrvw-bt-com/billing-payments

To view your bill online visit unuvw.bt.com

Our cornrnitncnt to our curfomeE

We aim to give you an excellent service and our Code ofPnctice (see our Phone Book or oursnbsite at
ruu.bt.eorn ! sets out full details of what you can expect from BT-
lf you have a complaint please tell us by ringing O8(X) EOO 15O {a free call}. We will agree a way fonnard
with you and rwiew the matter twice at a management level if you are unhappywith our response. Simply
ask us to do so ifyou are not satisfied,
lfafter this you remain dissatisfied you can ask our Complaint Review Service to investigate" This is a
specialist, independent, team that will work closellrwith you to find a solution to any outstanding problems.
lfyou are unhappy with the final outcome, please contact Otelo - the Office ofTelecomrnunications
Ombudsman. Before doing so you must have given us the opportunity to resolve the matter as outlined
abwe, and have a letterfrom us confirming thatwe have been unable to reach agreement. You can contact
Otelo on 0845 O5O1514 {lcal rate}.
YoucancontactOfcomon O845455f,OOO orw-ofcom.org-ukifyourcomplainthasnotbeenresolved
by us, or by Otelo.
lf you hae a complaint about premium nte calls (these are numben which start '09' and are usually
information, entertainment orTV games!, please contact lCSTIS.
Officc of Communicetior (Ofcon)
Riverside House
24 Southwark Bridge Road, London SEl 9HA
Complaints: Lo<all 0845 456 3(XX)
rrr.ofcorn.org.uk rru.otjo.org.uk
The lndcpendrnt Committee for thc Supenririon of Stnndardr of
Telephonc lnfonnation Senrices (lCSTlS)
The Secrctariat, lCSTlS FrcpostWC5468, London SEl 2BR
urr.ictis.org.uk

Britilh Approvab Boad forTelecomrnunicationr
BT's call charging accurary has BABT approval.
BABTapproals MET0001 and MET0015 apply-

Wholc bill Dircct Debit termr end conditior
' BT rservs the right, from time to time, to bill sepantely
any charges due in respect ofany service provided or equipment
supplied.

' Eitheryou or BT may terminate the Direct Debit agreement by
oMno 7 davs'written notice-

' Str"rla y",if"il to make payments as agreed or fail to accept
amendments to your payments when requested, BT reserves the
right to cancel the Dirct Debit Agreement and recover any
monies due.

' BT nserues the right to represent any failed payment at iis
discretion without notifi@tion to the customer.

' BT may amend the tems and conditions of this agreement by
giving not less than 7 dalr'witten notice,

British Telecommunications plc Registered Office 81 Neurgate Street LONDON EC1A 7AJ
Registered in England number 1800000

Direct Debit Guarantce
'This Guarantee is offered by all banks and building societiei that take part in the Direct Debit Scheme-
The efficienry and security of the Scheme is monitored and protected byyour m bank / building society.

' lfthe amounts to be paid or the payment dates change, BTwill noti! you 10 working days in advance
of collection, or as otherwise agreed.

' lfan error is made by BT oryour bank or building society, you are guaranteed a full and immediate
refund from your branch, ofthe amount paid.

' You can cancel a Direc Debit at any time by writing to your bank or building smietlr. Please also send
a copy ofyour letter to us.

Monthly Payment Plan t:rnr end conditions
' Please note thatwe can decline to start the Monthly Payment Plan ifyour credit rtatus is unsatisfactory.
' BTwill send a regular statement (normally wery 3 months) showing telephone charges and payrnents
made.

' BT reserves the right, fiom time to time, to bill separatellr any charges due in respect ofany service
provided or equipment supplied.

' Eitheryou or BTmay teminate the Monthly Payment Plan agreement by giving 7 days'witten notice-
' Should you fail to make payments as agred or fail to accept amendments to your pa)ments $rhen
requested, BT reserues the right to cancel the Monthly Paynent Plan agreement and recover any monies
due.

' BT reserves the right to represent any failed payment at its discretion urithout notification to
the customer-

' BT may amend the tems and conditions of this agreement by giving not less than 7 daln'written notice.
' lf the balance on your account exceeds your credit limit, BTwill refund it to you if it is a
credit balance, orwill adjust your monthly payment if it is a debit balance.

' BTwill give you at least 10 daln' notice of any change in your monthly payments.
' BT makes no charge for providing credit under this Monthly Payment Plan agreement {07o}.



ffi?'y"ni 'l"Jiriu**ies. BT#
Date
29 lrlarch 20O5

Your account and bill number
wR7497 5317 MO55 02

Your phone number
o2076to5.552

Summar"y and detail
lf you require a copy of your bill, or req-uest for calls to be itemised after the bill is produced, an
administration charge will be made. lnformation relating to your account can be fdund free bn umrw.bt.com

Billtotals
fhis is a sunnary of your noin hill atals,
toge$er dth nfiere u fnd infumotion of
each totol,

ls.v!s.q.:.h:.rg.::.
VAT

Cost of calls

Your benefits

tL.74
! o.o0

see behw

sea prge 3
see poge 4

see pagc 1
t 8.93
f 1.86

TotoI t 12.53

Cost of calls i.1.7 4
Thse ore the totok for ollyour colb-

fhese totok toke occount ofyour reduced
cqll rotes

To a mobile 8 00:16:26 t1.1,47
Directory enquiry 1 00:00:01 L0.419
Nationalrate 1 00:02:06 10.067'i;-;;n' "" " i 'oit;oi;r{"" """ rd.iii

Destinolion

Mobile Phone
Mobile Phone
Mobile Phone
Nat Rate
Mobile Phone

Local Rate

Directory

Colled nunber

o793L556236
07984 088528
07767 700369
0870 2400010
07841 511555
0845 7888500
1181t 8

Total nunher
of calls

4
t
2
1

1

1

1

colb in nerttahle

colb in ncxttohh

calbin nerttohle

calls in next table

. Total Typeofcoll
dunaon

O0:1O:58 Mobile
@:O3:L2 Mobile
OO:OL:OO Mobile
00:02:O6 Nat rate
00:OL:16 Mobile
00:04:21 Lo-call

00:00:01. Directory

Total cost

o.695
o.191
o.133
0.067
0.128
0.111
o.1L9

Total 1.714

This is your coll detail. See the Phone
Book or vnnt, bt cory'Pricing fo r d efi o itions
oftype of colL

lf you havc o conploi,rt about prcmium mte
cot$ pleose contod lCSflS. Sae poge 2 for
dctaiE

Date/peiod

26Feb
27 Feb
27 Feb-24 Mar
L1 Mar
L6 Mar
22Mar
23Mar

@rlrtooo Your benefits f 0.00

Friends & Family
Overseas

I0o/o off colls to your 75 nominoted numben,
induding:
' up to 70 mobile or UK nunbers
'up to 6 international numben
' I BcstFiend nunher, which can he o UK or
nobile nunber on which you'll save 20%0,

To noke chonges phone 0800 443 317 orvisit
tnww b t c o n /fd e n d s - fo n i b

f 0.000

Nunber

o2076to3562

Destination

London

Quolifying peiod

all

Cost befon
behefit

0.000

Totol
henefit

0.000

p.g": ofT1



Date
29 March2OO5

Your account and bill number
wR74975317Ut0aso/2

Your phone number
020 7510 5552

5s.* ffi"$ ilnffi ry # ffi d dm*mi E

Seruice charges f 8.93

Package fees/
line rental f 8.95

Dofrlpathd
I Mar-31 Mar

Deuiplion
BT Together Option l. - The hour plan

Casf

8.93

VAT
Ihb b thc wnnory of your VAT- lfyoa nqain
o lvx inwin fur VAT ncovzry putpose,
phaso ail us lnc on NM 15O 7II.

t 1.86
y+lm.
L7 -5o/o

Chomt (uVAfI Tev!.u-ilI
tLo.67 f 1,_86

p"g" 4 of;l


