
BTl&fYour account and bill number
wR74975517MO50 CN

Date
29 Decembar2OO4

lfyou have a querlr
please see reverse for
our contact details.

Getyour next bill online
Free online billing gives you:
'2417 access to your account
'free online directory
enquiries

' cost of calls since last bill
Sign up for your online bill at
umrul.bt.com

This amount will be debited
from your bank or building
societlt account on or after
L2 Jan 05

Thank you.

More connections.
More possibilities.

MR P LISBA/SKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
w14 9HU 70732

BT Together Option 1
Bill for 020 76LO 3562

Total now due f 50.02

This amount will he debited from vour bonk or huildino
society dccount on or after '72 Ianuary O5.

Save on calls to mobiles
with Friends & Family

You can now use your Friends & Family

L00/o discount on ten nominated UK

landline or mobile numbers and one
intemational number- Remember, one of
these numbers can be your BestFriend

numbG-iEnd receive iiiiEount of ZM..

To maximise your discounts, make sure
your numbers are up to date. Msit
wuar.bt.com/friends-family or call our

automated service free on O80O 443 311.
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Automated enquiries

0800 150111

Your account and bill number
WR7497 5317 tlOSO CIil

When contacting us, please ensure thatyou have
your account number to hand

Hovwc charge for calls from a BT line

We measure the duration ofeach call to a fraction ofa second so
you're charged only for the time your call lasts". Summarised and
itemised call costs are calculated in the same way.
'Minimum call charge, where applicable, is 4.2p (exVAT)-
This does not apply to BTTogether calls charged at zero pence
per minute or at a fixed price forthe first hour. For each type of
call different rates apply depending on the time ofday and the
day ofthe week:
daytime:8am to 6pm Mon to Fri
evenings/night-time: before 8am after 6pm Mon to Fri

weekend: nidnight Fri to midnight 5un,
To calculate the cost of individual calls:
identifi day, time and tlrpe of call to determine call rate for your
option .!
multiply call rate by duntion of call
round call cost to tenth of penny (see Price List for specific
rules)

edd the VAT.
For full itemisation of calls you should view your bill online at
www.bt.com

Pricing lnfonnation Service
Register by visiting umv.bt.com/pricingemails if you'd like to
receive infqrmation about our main price changes by email,
rather thdn wait for the general information included with your
bill.
lfyou have a pricing enquiry, please visit ourwebsite at
wnar.bt.com/Pricing or call us between 8 am and 6 pm, Monday
to Fridayqn Freefone O8OO aOO 891.

Whole bill Direct Dcbit tems and conditionr
' BT reserves the right, from time to time, to bill separately
any charges due in rospect of any service provided or equipment
suonlied-

' Eiilieryou or 8T may terminate the Direct Debit agreement by
oivino 7 davs' written notice.

' Sh"u'ld yorihil to make payments as agreed or fail to accept
amendments to your payments when requested, BT reserues the
riqht to cancel the Direct Debit Agrement and recover any
moiies due.

' BT reserve5 the right to represent any failed payment at its
discretion without notification to the customer.

' BT may amend the terms and conditions ofthis agreement by
giving not less than / dals' written notice.

Customer service and sales O8OO 8OO 15O 8am to 8pm, Mon to Sat

To view your bill online visitwww.bt.com

Our commibnent to our curtomer

We aim to give you an excellent service and our Code of Practice (see our Phone Book or ourwebsite at
vw.bt.com ) sets out full details of what you can expect from BT.
lfyouhaveacornplaint pleasetell usbyringing O8OOEOOl5O {afieecall}-Wewill agreeawayfomard
with you and review the matter twice at a management level if you are unhappy with our response" Simply
ask us to do so ifyou are not satisfied.
lf after this you remain dissatisfied you can ask our Complaint Review Service to investigate. This is a

specialist, independent, team that will wo* closely with you to find a solution to any outstanding problems-
lfyou are unhappy with the final outcome, please contact Otelo - the Office ofTelecommunications
Ombudsman. Before doing so you must have given us the opportunity to resolve the matter as outlined
above, and have a letterfrom us confirming thatwe have been unable to reach agreement. You can contact
Otelo on 0845 O5O1514 (local rate).
You can contaci Ofcom on O8{5 456 5OOO orw.ofcom.org-uk if your complaint has not been resolved
by us, or by Otelo.
lf you have a complaint about premium nte calls (these are numben which start '09' and are and are usually
information, entertainment orTV qames|, please contact ICSTIS-
Office of Communicetiom (Ofcom)
Riverside House
2A Southwark Bridge Road, London 5E1 9HA
ComplainG: Lo<all O8,15 456 SdXl
Yru.ofcorn,org.uk

Offi ce of Tclecornmunications
Ombudrman (Otelof
Wilderspool Park, Warrington, WA4 6HL
0845 O5O1514 (local rate)
wwv.otelo.org.uk

The lndependent Conmittee for dre Supenidon of Standards of
Talephone lnformation Sewicer (lCSTlS)
The Secretariat, ICSTIS Freepost WC5468, London 5EL 28R
vw.istis.org.uk

Britirh Approvalr Board for Teleconmunicafi om
BT's call charging accurary has BABT approval.
BABT approvals MET 0001 and MET 0015 apply.

British Telecommunications plc Registered Office 81 Newgate Street LONDON EC1A 7AJ
Registered in England number 1800000

Dircct Debit Guarantee
'This Guamntee is offered by all bank and building societies that take part in the Direct Debit Scheme.
The efficienry and security of the scheme is monitored and protcted byyour own bank / building societlr

' lf the amounts to be paid or the paynent dates change, BTwill notifo you 10 working daln in advance
ofcollection, or as othemrise agreed.

' lfan enor is made by BT oryour bank or building society, you are guaranteed a full and imrnediate
refund from your bnnch, ofthe amount paid.

' You can cancel a Direct Debit at any time by writing to your bank or building society- Please also send
a copy ofyour letter to us.

Mont$ly Payment Plan telm and conditions
' Please note that we can decline to start the Monthly Payment Plan ifyour credit status is uniatisfactory-
' BTwill send a regular statement (normally every 3 months) showing telephone charges and payments
made.

' BT reserves the right, from time to time, to bill separately any charges due in respect of any service
orovided or eouioment suDDlied.

'Eith"ryo, o, Elmay termihate the Monthly Payment Plan agreement by gMng 7 daysrwritten notice.
' Should you fail to make payments as agreed or fail to accept amendments to your payments when
requested, BT rserues the right to cancel the Monthllr Payment Plan agreement and recover any monies
due.

' BT reserues the right to represent any failed payment at its discretion without notification to
the customer-

' BT may amend the terms and conditions ofthis agreement by giving not less than 7 days' wriiten notice.
' lf the balance on your account exceeds your credit limit, BTwill refund it to you if it i5 a
credit balance, orwill adjust your monthly payment if it is a debit balance.

' BTwill give you at least 10 days' notice of any change in your monthly payments.
' BT makes no charge for providing credit under this Monthly Payment Plan agreement (0olo).
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Date Your account and bill number
29 December2oo4 UIR7497 53L7 MOSO CN

Your phone number
o2076to3562

SwKYIF'nffiry ffiffid dmtmfrffi

This is vour combined bill summary and detail. Calls are summarised by each number called.
The miin totals are listed toqethei for easy reference in the summary tables.

Billtotals
Thb is t sunnary of your ndin hill totok,
bgetharwith when to find infornotion of
each total.

Cost of calls LL6.62

i.30.o2

see helow

see pdge

sez Pagz

sez Pogz

4

1

1

Total

16.62
npse orc the totols for ollyour colls.

These totols take account ofyour reduced

coll rotes.

This b your call deni| Sae the Phone
Book or wbtcom/Picing for defnitions
of type of coll

lfyou hove o conploint ohout Prcniun rdtQ

cal$ pleose contoa lCSTlS. See pogc 2 for
details

Dotdpeiod Destinotion Called nunher

Type ofcoll Totol number Tonl Total
gf.SClt -.... - - -..d.q r-gtip.t!. ...... ". ". " . " . . . . . . . .c"o.:t

To a mobile 56 O2:\7:47 t12.9I4
National rate 13 0O:45:04 s_2.554

i;-;;u' ' " 2 oo:o8:38 io.rzo

tat

gb h ncxttoble

sb in ncttttobla

cotlsin*&bbh

cat& rn nedlSFF

calk in nextta{ll

Total Twe of coll Totol cost
durdhion

O0:03:L6 Nat rate 0.L04
O0:01:28 EveMeekend 0.046
0O:00:29 EveMeekend 0.046
00:02:07 Mobile 0.066
00:L0:08 Mobile 0.502
00:L5:55 Mobile L.095
00:10:33 EveMeekend 0.046
0O:05:54 Lo-call 0.050
00:01:29 Mobile 0.301
00:00:L9 EveMeekend 0.046
00:23:16 Mobile 2.966
00:06:47 Daytime O.L73
00:01:56 Dalrtime 0.049
0O:09:5L Nat rate 0.655
00:30:02 Mobile 3.2L6
00:01:l-4 Daytime O.O42

00:02:33 Daytime 0.065
00:01:20 Mobile 0.094
00:03:44 Mobile 0.451
00:00:45 Daytime O.O42
00:00:47 Daytime O.O42
00:00:LL Daytime O.O42
00:00:L3 Mobile O.O42
00:00:L0 Mobile O.O42
00:01:10 Mobile 0.L33
00:00:50 Mobile 0.104
OO:00:07 Mobile O.O42

00:08:LL Nat rate O.26L
OO:1-2:O9 Dalrtime O.35O

00:05:L8 Mobile 0.458
OO:07:5L Mobile 0.907
OO:LL:39 Nat rate 0.743
00:05:1.3 Mobile 0.279
00:02:23 Mobile 0.315

tohle continues on next pdge

I
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25 Nov Nat Rate O87O 4O5O387

27 Nov London O2O738532O9
27 Nov London O2O894O9444
27 Nov Mobile Phone 07799 475468
27 Nov Mobile Phone 07944342324
27 Nov-17 Dec Mobile Phone 07951 619883
4 Dec London 020 8350 541.4

4 Dec Local Rate 0845 0850250
4 Dec-20 Dec Mobile Phone O793I 556236
5 Dec London O2O74289O73
5 Dec-23 Dec Mobile Phone O791O492437
6 Dec Southend-o-s OL7O2 57nAO
7 Dec London 02072552884
7 Dec NatRate 08700600100
7 Dec-22 Dec Mobile Phone 07743 6A3445
9 Dec London O2O7385 4464
9 Dec London 02A76305252
L0 Dec Mobile Phone 07957 694.342

L2 Dec-22 Dec Mobile Phone 07840258477
14 Dec London O2O74157O43
14 Dec London O2Oa743 6222
14 Dec London O2OAStl-1717
14 Dec Mobile Phone 07745 O9A12a
14 Dec Mobile Phone 07454054467
L4 Dec Mobile Phone 07866 554821
L4 Dec Mobile Phone O79O5 607434
14 Dec Mobile Phone 07963 43n43
14 Dec Nat Rate 0870 4050500
l4Dec-22Dec London O2O73O0 903L
L5 Dec Mobile Phone 07774737023
t 5 Dec Mobile Phone 07940225697
l-6 Dec NatRate Oa7O44234OO

17 Dec Mobile Phone 07774799164
L7 Dec Mobile Phone 077899L4424

Total number
of calls

L

L

I
1

2
3
I
I
7
1

15
1

t
2
3

1

t
t
5

1

1

1

L

1

L

1

1

2
3

L

1

2
L

1



Date Your account and bill number
29 December2o04 WR7197 55L7 tlOSO CN

Cost of calls continued

Date/peiod Detination Called number

L7 Dec Mobile Phone O7a342696L2
17 Dec Mobile Phone O79L9 4O2O7O

17 Dec-21 Dec Mobile Phone 07966L9L25L
19 Dec Mobile Phone O79LO4924Ll
20 Dec Mobile Phone 07739 9L4aL2
20 Dec Mobile Phone O79A474ffi3L
20 Dec Mobile Phone 07910 334010
20 Dec Mobile Phone O793L556263
20 Dec Mobile Phone 07985 445770
2ODec-22Dec Nat Rate 0870 7045100
21 Dec Local Rate 08457444404
23 Dec London 0208542 5658

Your phone number
o2076\03562

..i i

lotal number
of colb

L

L

2
L

1

t
L

1

I
5

I
L

. Tonl Typeofcall
aturdlron

OO:O1:05 Mobile
0O:0O:30 Mobile
@:01:29 Mobile
0O:0O:O6 Mobile
00:0O:1.3 Mobile
0O:1.7:1.9 Mobile
@:@:34 Mobile
0O:0O:05 Mobile
0O:O0:1"0 Mobile
@:!2:07 Nat rate
00:02:44 Lo-call
0O:04:2L EveMeekend

Totol cut

o.109
o.066
0.170
o.o42
o.o42
't.237

o.o7L
o.o42
o.o42
0.791
0.070
o.046

Totol 16.623

Your benefttr ,

Friends & Family
Overseas

L0% off co, lls to your 15 noninoted nunbers,
including:
' up to 70 nobile or UK nunben
' ItF tt6 inten otionol na m bes
' I BestFiend nunher, whiqh can be d UK or
nohila nunber on drich yog'll sove 2@k.
To moke chong* phone 0800 443 3I7 orvisit
vtnt bt co n/fien ds-fu n ily

g o.ooo

Nunber

o20761A3562

Destinotion

London

Quaffing peiod

all

Cost hefore
behefit

0.000

Total
beneft
0.000

Service charges

Package fees/
line rental

s.8.93

g 8.95

Dote/pedod

1 Dec-3L Dec

Deaiption
BT Together Option l. - The hour plan

Cosl

8.93

VAT
This kthe sunnary ofyourVAT lfyou require
o tox inwice fot UAT rccovery purposeg
pleose cqll us frce on 080A $0 ilI.

s 4.47
VATmte

17.5o/o
9tr c rg e @ "v.4!]. . " . . . . . . . . . . . . . . Lo.to!.u. 4I

t25.55 t4.47

G


