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More connections.
More possibilities.

MR P LISEWSKI
2ND FLOOR
40 GLEDSTANES ROAD

LONDON
w14 9HU 70732538

Your account and bill number
wR7497 53L7ldl029 6i4l

Date
25 November2oo,{

lfyou have a query
please see reverse for
our contact details.

BT Together Option 1
Bill for 020 7 6L0 3562

Total now due 9.8L.94

This amount will be dehited from your bonk or huilding
society account on or ofter 

-9 
Decenber 01 .

Save on calls to mobiles
with Friends & Family

You can now use your Friends & Family

Loolo discount on ten nominated UK

landline or mobile numbers and one

intemational number. Remember, one of
these nurnbe?s can be your BestFriend

lqqr!e13$ gceive a discount plZV4.

To maximise your discounts, make sure

your numbers are up to date. Visit
umr.bt.com/friends-family or call our

automated service free on O8@ 443 3LL.Get your next bill online
Free online billing gives you:
'2417 access to your account
'free online directory
enquiries

. cost of calls since last bill
Sign up for your online bill at
vmlw.bt.com

This amount will be debited
from your bank or building
society account on or after
9 Dec.04

Thank you.

o



Automated enquiries

0800 150111

Your account and bill number
wR7497 5317 MO29 6M

When contacting us, please ensure thatyou have
your account number to hand

Hovve charge for calls from a BT line

We measure the duration of each ollto a fraction of a second so
you're charged only for the time your call lastsn. Summarised and
itemised call costs are calculated in the same way.
*Minimum call charge, where applicable, is 4.2p (exVAT).
This does not apply to BTTogether calls charged at zero pence
per minut€ or at a fixed price for the first hour. For each type of
call different rates apply depending on the time ofday and the
day of the week:

' daldime:8am to 6pm Mon to Fri
' evenings/night-time: before 8am after 6pm Mon to Fri
' wekend: midnight Fri to midnight Sun.

To calculate the cost of indMdual calls:
L identifu day, fime and type of call to determine call rate foryour

option
2 multiplycall rate byduration of call
3 round call cost to tenth of penny (see Price List fior specific

rules)
4 addtheVAT.

For full itemisation of calls you should viw your bill online at
wtisar.bt.com

Pricing lnformation Service
Register by visiting w-bt.com/pricingemails if you'd like to
receive information about our main price changes by email,
nther than mit {or the general information included with your
bill.
lfyou have a pricing enquiry, please visit ourwebsite at
www.bt.com/Pricing or call us between 8 am and 6 pm, Monday
to Fridayon Fre{one OSOO 8OO E91.

lllhole bill DircctDebittenrs and conditioro
' BT reserues the right, from tim€ to time, to bill separately
any charges due in respect of any seruice provided or equipment
supplied.

' Either you or.BT may terminate the Direct Debit agrement by
giving 7 days'written notice.

- Should you fail to make paynents as agreed or fail to accept
amendments to your payments when requested, BT reserues the
right to cancel the Direct Debit Agreement and reover any
monies due-

' BT reserves the right to represent any failed payment at its
discretion without notification to the customer.

' BT may amend the tems and conditions of this agrement by
qivinq not less than 7 dals' written notice.

Customer service and sales OSOO 8OO l5O Sam to 8pm, Mon to Sat

24-hour self-service line OSOO 44 53 11 (Friends & Family number
change - option 1, fault repoting, sdtr;$

. ......1'!s.ltt'Jy. L".yr.qt"t l]tTlPit::t Ps.lit :.:nlist" Al... " . . . " .

ldl 
Customers with a textphone Please use BTTextDirect by dialling 18001 before

.tF. r.sr.!:i.y:.y.y?t'.! !:9;.. L?991119.. 1... 1999ltl I
To pay online v':i!.yyyl!:99.T{!t ltr"q:r.qy:tsl-t'- " " ".... ... ......... " . "
To viewyour bill online visitwww.bt.com

Our commitment to our curtomeE

We aim to give you an excellent seruice and our Code of Practice {see our Phone Book or ourwebsite at
uww.bt.com ) sets out full details ofwhat you can expect from BT.
lfy.ouhaveacornplaint pleasetell usbyringing OEIX)EOOl5O {afreecall}.Wewill agreeawayfonrard
with you and review the matter twice at a management level if you are unhappywith our response. Simply
ask us to do so ifyou are not satisfied.
lf after this you remain disatisfied you can ask our Complaint Review Service to investiqate. This is a
specialist, independent, team that will {votk closely with you to find a solution to any outstanding problems.
lf you are unhappywith the ffnal outcome, please contact Otelo - the Office of Tel*ommunications
Ombudsman. Befiore doing so you must have given us the opportunity to rcsolve the matter as outlined
above, and have a letter from us confiming that we have been unable to reach agreement. You can contact
Otelo on 0845 0501614 {local rate}.
You can contact Ofcom on O845 /f55 SOOO or www.ofcom.org.uk if your complaint has not ben resolved
by us, or by Otelo.
lfyou have a complaint about premium rate calls {these are numbers which start '09' and are and are usually
information, entertainment or TV games|, please contact lC5Tl5.
Office of Communicetionr (Ofcom) Office of Telecornmunieationr
Riveride House Onbu&man {Otelol
24 Southwa* Bridge Road, London SE1 9HA Wlderspool Pa*. Waninoton. WA4 6HL
Complaints: Lo-call O8{5 456 SOOO OE{s 0501614 (local 6te)
uru.ofcom.org.uk uwu.otelo.org.uk
The lndependent Committee for the Supewirion of Standardr of
Telephone lnformetion Senricrr (lCST|S)
The Secretariat, ICSTIS FrepostWC5468, London SEI 2BR
vrv.icrtir.org.uk

Britirh Approvak Board for Telecomrnunications
BT's call charqing accunry has BABT approval.
BABTapprovals MET0001 and MET00l5 appb.

British Telecommunications plc Registered Office 8l Newgate Street LONDON ECIA 7AJ
Registered in England number 1800000

Dinct Debit Guerantee
'This Guarantee is-offered by all banks and building societies that take part in the Diret Debit Scheme-
The efficiency and- security of the Scheme is monitored and prctecled by your oM bank / building society.

'lf.the,amountstobe_paidorthepaymentdateschange,BTilill notifuy6il0workingdalrsinadiance -
ol collection, or as othenadse agreed.

' lf an err_or is made by 8T or-your bank or building society, you are guaranteed a full and immediate
refund fiom your banch, ofthe amount paid-

- You can encel a Direct Debit at any time by uniting to your bank or building society- Please also send
a copy ofyour letter to us.

Monthly Palmant Plln tem and conditioro
- Please note that we an decline to start the Montftly Paymen-t Plan if your credit status is unsatisfactory-
' BTwill send a regular statement (normally every 3 inonihs) showing tilephone charges an- payments-
made.

' BT reserves the right, fmm time to time, to bill separately any charges due in respect of any service
Drovided or eouiDment suDDlied.

' Eith.. you or Bimay.tenriihate the Monthly Paynent Plan agreement by giving 7 dap' written notice.
' Should you fail to make payments as aqreed or iail to acceptlmendmentito y6ur palments when
requested, BT reserves the right to encel the Monthly Payment Plan agreemint and recover any monies
due-

' BT reserves the right to represent any failed payment at its discretion without notification to
the customer-

' BT-may amend the terms and conditions of this agrcement by qiving not less than 7 days' written notice.
' lf the balance on your account exceeds your credii limit, BTfrilirefu-nd it to you if it is a-
credit balance, or will adjust your montlily payment if it is a debit balance. 

-
' BTwill give you at least 10 daln' notice ofany change in your monthly payments.
' BT makes no charge for providing credit undir this Montfily Payment?iari agreement (Oolo)-



;l'S.Y.': connections.

l. More possibilities. 8
Your phone number
o2075to3'562

rhis is your combined bill summary and detail. Calls are summarised by each number called.
I he main totals are listed together for easy reference in the summary iables.

Bill totals
Thb b o summary of your noin billtotols,
togcfierwith where to find infurnation of
eoch totoL

Cost of calls f 60.81
v;;; il;;;il
Siyiiiihigi;: :: :: il,i!

tL2.20
Totol 9.8t.94

see below
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Date Your account and bill number
25 November2OO4 WR7497 53[7 MO29 6M

Cost of calls g 60.81
These are tlte totab fur all your colb

These totak toke occount ofyour rcduced
call mtes.

fhis b,your coll detaiL See the Phone
Book or ntttuhlcon/Picing for definitions
oftype of coll.

lfyou have a conploint ahout pnmium mtl
calls, please contoa ICSTIS. See poge 2 for
dptoiE

Type ofcoll Total nuqbu Totol Totot
pf.gg[r......... -d.,!r.q!9.n . .. ..... ....... . . . . .. .cgf{

Dalrtime 23 04:0O:03 t 5.830

Eiiug*wiiiirg li ql:iiifi iipzl
colb in next tobla

cdk in next tohle

colh in ncxttoble

ctlh in next toble

colb in nart toble

calk in ncxttoblp

calh in nerttuble

no funher detqil

no futhet detoil

lnternational 24 01:58:12 ,.22.30s

Ringback fees L no duntion 10.1.27

Dadpeiod

27 OLt
27 Oct-5 Nov
28 Oct
28 Oct-2 Nov
28 Oct-3 Nov

28 Oct-3 Nov
28 Oct-3 Nov
28 Oct-6 Nov
29 Oct-3 Nov
29 Oct-3 Nov
29 Oct-20 Nov
50 Oct
30 Oct
30 Oct
30 Oct
30 Oct
31 Oct
31. Oct
3L Oct-14 Nov
3L Oct-20 Nov
L Nov
2 Nov
2 Nov
2 Nov
2 Nov
2 Nov
2 Nov
2 Nov
2 Nov-3 Nov

Dedinarion

London
Mobile Phone
Nat Rate
Mobile Phone
Ripon
Mobile Phone
Mobile Phone
Mobile Phone
Mobile Phone

Mobile Phone
Mobile Phone
Mobile Phone
Mobile Phone
Mobile Phone
lrish Rp mbl
Sweden mbl
Mobile Phone
USA
London
Mobile Phone
London

London
Local Rate
Local Rate
Local Rate
Directory
Nigeria
Nigeria mbl
Mobile Phone

Called nunher

o207aL32233
07779 0LL696
0870 6071188
07944 4aOA51
oL76s 601717
o7a701a9378
o793L 556236
07904 00r.909
07884335743
07929 LLL332
o7749 1,1LO38
07790 590988
07887 596555
07977 t2792L
35346L786277
46762t73940
o793L 5562L6
L3026727497
o2086742998
07951 619883
o2046742994
0207922 4906
oa45 7L1,4L4L
oa457225225
0845 7484950
118118
2311722250L
2344023644380
07840265073

Totol nunher
of colh

1

2
1

5

6
L8

5

7
3

24
6
4
t
2
I
I
1

3
9

L2
L

L

t
L

I
L

L

L

9

Totol
durotion

00:0L:57
OO:L5:5O
ffi:O2:4I
OO:L7:52
OO:24:45
OL:L2:O4
00:03:40
OO:33:27
00:16:41
@:46:39
OO:L9:40
AO:.3L:29
OO:00:04
00:00:L7
00:@:03
OO:0O:07
00:0O:07
O0:0L:37
OO:05:48
ffi:40:43
AO:.44:O3

00:00:41
OO:O2:22

OO:O9:.47

OO:03:45

@:00:55
00:00:L4
00:00:46
0O:00:39

Type of coll Totol cost

Daytime 0.049
Mobile 1.531
Nat rate 0.17L
Mobile 2.346
Daytime 0.692
Mobile 5.806
Mobile 0.334
Mobile 2.257
Mobile 2.028
Mobile 4.355
Mobile L.2A2
Mobile 1.605
Mobile O.O42
Mobile 0.084
lntemat'l O.O42
lntemat'l O.A42
Mobile O.O42
lnternat'l 0-175
EveMeekend O.4t4
Mobile 2.927
Daytime 0.668
EveMeekend 0.046
Lo-call O.O12
Lo-call 0.083
Lo-call O.O42
Directory 0.487
lntemat'l O.L22
lntemat'l 0.560
Mobile 0.378

table continues on nert poge
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Date Youraccountand bill number
25 November2oo4 WR7497 53t7 j4O29 6M

Your phone number
o2076LO3562

Cost of colls continued

Dote/peiod Dedinotion Cslled nunher

3 Nov Harrogate OL423833OOO
3 Nov Mobile Phone 07746512730
3 Nov Swedenmbl 46703916902
3 Nov Sweden mbl 46709546460
3 Nov Swedenmbl 46739624812
6 Nov Mobile Phone O78L39LOA34
6 Nov Mobile Phone 07919 1241,83
6 Nov Mobile Phone 07947 451399
6 Nov Mobile Phone 07966583746
6 Nov-20 Nov Mobile Phone 07984 088528
L0 Nov Australia 6139a48244O
lL Nov-22 Nov London O2O71.OL22L3
L2 Nov Mobile Phone 077663921,66
L2 Nov Mobile Phone 07769 66745I
L3 Nov-1.9 Nov London O2O7LOL22L3
14 Nov London O2O775LL1,LL
t4 Nov London 02085446404
14 Nov NatRate Oa7O3OO5A74

14 Nov Nat Rate 0870 9053511
14 Nov Directory 118500
14 Nov France 334794LOL93
15 Nov London O2O7O545OL7

L5 Nov London 02O8743OO43
L5 Nov Mobile Phone O797479A7A9
L5 Nov NatRate O87O888O254
L6 Nov Local Rate 0845 0850250
1.6 Nov Australia 617339O613L
L7 Nov London 0208350 5414
18 Nov NatRate O87O774L56O
18 Nov NatRate 0870 95O10O0

L8 Nov-L9 Nov Local Rate 0845 6OL6664
20 Nov London O2O894O2229
20 Nov London O2O894O9444
20 Nov N Zealnd mbl 6421L6833O8
20 Nov NewZealand 6442972460
22 Nov London 02075985267
22 Nov London O2O8932778O
22 Nov Mobile Phone 07734L65584
22 Nov Mobile Phone 0775354468L
22 Nov Mobile Phone 077539335LO
22 Nov Mobile Phone 07851 754050
22 Nov Mobile Phone 078605O544O
22 Nov Mobile Phone O79O5 607434
23 Nov London 02085033261
23 Nov London 02088637537
23 Nov London O2O8879 6789
23 Nov Nat Rate 0870 4050387
23 Nov Nat Rate 08707705688

Totol number
of calls

2
I
3
2
1

1

L

1

1

3

1-

11
1

L

L3
t
1

2
1

1

1

1

1

1

t
1

1

t
2
1

L0
L

L

7
1

l"

1

1

L

1

t
1

1

1

L

3
1

2

. Tonl Typeofcoll Totolcosl
darution

00:O3:O2 Daytime O.t L8
OO:O1:39 Mobile 0.088
OO:00:18 lntemat'l 0.'137
O0:07:LL lntemat'l 2.563
00:09:38 lntemat'l 3.274
0O:00:04 Mobile O.O42
OO:O9:57 Mobile 0.313
0O:01:16 Mobile O-O75

O0:O0:46 Mobile O.O42

00:01:30 Mobile O.L67
00:05:32 Intemat'l 0.422
02:00:52 Daytime 3.L45
00:00:3L Mobile O.O42
00:00:34 Mobile O.O42
O2:L8:.34 EveMeekend 0.913
00:00:4L EveMeekend 4.046
00:00:07 EveMeekend 0.046
00:00:26 Nat rate 0.084
00:05:20 Nat rate O.O42

00:0L:55 Directory 0.585
O0:04:1.1. lntemat'l 0.319
OO:03:15 EveMeekend 0.046
00:03:43 Daytime 0.095
00:00:37 Mobile 0.071
M:L3:.44 Natrate 0.438
0O:00:22 Lo-call O.O42

O0:29:26 lntemat'l 2.25I
00:10:58 EveMeekend 0.046
0O:00:36 Nat rate 0.084
M:O3:42 Nat rate o.LL8
02:07:14 Lo-call 1.209
@:OL:54 EveMeekend 0.046
00:OL:28 EveMeekend 0.046
00:18:02 lntemat'l 6.455
00:4L:O7 lntemat'l 5.943
00:OL:28 EveMeekend 0.046
00:00:08 EveMeekend 0.046
00:02:23 Mobile 0.239
00:01:O6 Mobile 0.110
00:02:L2 Mobile O.22O
@:O2:24 Mobile 0.241
00:01:39 Mobile 0.L66
O0:00:03 Mobile O.O42

00:25:55 EveMeekend 0.046
N:4L:4I Daytime 1.063
@:00:50 EveMeekend 0.L38
0O:00:27 Natrate O.O42

0O:03:O0 Nat rate 0.191
Totol 60.638

G



connections.
More possibilities. BTE

3;Ro,,cmber 2oo{ I;*"rffi?Tli}'rl3Tr"Ti"'

Surnmary ancl detail

Yourphone number
um76to',562

Your benefits

Friends & Familv
Overceas

I(Di offakayourT| noninohd numbeist
in&tding:
, ap b 7O nobih or UK numhec
' up to 6 intemotionol numhus
' 7 Erslfdond nunbq; rlltidr cvn bt o llK or
mobk nu n bt on wh idr yoa, I sorz 2M.
To noh dnnga phonc 08f/! 44j SIt ot visit
wu,bton/fthnds-funily

I O.(XIO

llumbor

o2076to3562

Dainotion

London

Quofifying pdod

all

Costbcifon
bthcfit

o.ooo

Tonl
tnafrt
o.ooo

Seruice charges

Pachge fees/
line rental f 8.95

Dodpcrbd
L Nov-50 Nov

Dwipthn
BT Together Option I - The hour plan

Cost

8.93

1,12.20
fhb b tn unnory of ywr VAI lfyou nquin
a tor iwoiefurVAT nrrrwry puryoallr,,

- 

phaco afl tsfltr on BN ISO ifi. .

rloN(\t
HI

pase 5 of5 I




