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Your account and bill number
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27 October20o6

lfyou have a query
please see reverre for
our contact details.

More connections.
More possibilities.

MR P USN^/SKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
w14 gHU 70732

BT Together Option 1
Bill for 020 76L0 3562

Total now due s.45.8L

This amount will he debited fron vour bank or buildina
society account on or after ' 7O Novemher Ol

BT

Save on calls to mobiles
with Friends & Family

You can now use your Friends & Family

1@/o discount on ten nominated UK

landline or mobile numbers and one
intemational number. Remember, one of
these numbers can be your BestFriend

number and receive a discount of207o.

To maximise your discounts, make sure
your numbers are up to date. Msit
unrm.bt.com/friends-family or call our

automated service free on 0800 445 311.
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Get your next bill online
Free online billing gives you:
' 2417 access to your account
'free online directory
enquiries

' cost of calls since last bill
Sign up for your online bill at
nuuru.bt.corn

This amount will be debited
from your bank or building
society account on or after
10 NorO4

Thank you. "
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Automated enquiries

0800 150111

Your account and bill number
wR7497 5!t7 ]40282t

When contacting us, please ensure that you have
your account number to hand

Hov we charge for calb from a BT line

We measure the duration ofeach call to a ft^acion of a second so
you're charged only for the time your call lastsn. Summarised and
itemised call cosG are calculated in the same way-
tMinimum call charge, where applicable,is 4.2p (ex VAT).
This does not apply to BTTogether calls charged at rero pence
per minute or at a fixed price for the first hour, For each t5pe of
call different rates apply depending on the time of day and the
day ofthe week:
daytime:8am to 6pm Mon to Fri
evenings/night-time: before 8am after 6pm Mon to Fri

weekend: midnight Fri to midnight Sun.
To calculate the cost of individual calls:
identifu day, time and type of call to determine call rate foryour
ontion
multiply call rate by duration of call
round call cost to tenth of penny (se Price List for specific
rules|
add the VAT.
For full itemisation of calls you should vim your bill online at
www.bt.com

Pricing lnfornradon Senrice
Register by visiting nruw.bt.com/pricingemails if you'd like to
receive infoimation about our main price changes by email,
rather than wait for the general information included with your
biil.
lfyou have a pricing enquiry, please visit ourwebsite at
wuar,bt.com/Pricing or call us between 8 am and 6 pm, Monday
to Fridayon Freefone O6OO EOO E91.

lllhole bill Dinct Dcbittcrm and conditiom
' BT reserves the right, from time to time, to bill separately
any charges due in respect ofany service provided or equipment
supplied.

' Either you or BT may terminate the Direct Debit agreement by
oMno 7 davs' written notice.

- Should yorifail to make palnnents as agreed or fail to accept
amendments to your payments when requested, BT reserves the
right to cancel the Direct Debit Agreement and recover any
monies due-

' BT reserves the right to represent any failed paynrent at its
discretion without notification to the customer.

' BT may amend the terms and conditions of this agreement by
giving not less than 7 days' written notice-

Customer service and sales O8OO 8OO 15O 8am to 8pm, Mon to Sat

24-hour self-service line OSOO 44 33 11 {Friends & Family number
change - option L, fault repoting, set up

Monthly Payment Plan/Direct Debit - option 2)

ft.t".y.glt!f'.: Y$l"Y$r-!!: t9.tu{i! tJ! ry:e.qYr"elF
To viewyour bill online visitwww-bt.com

Our commibnent to our customerr

\ille aim to give you an excellent service and our Code of Practice (see our Phone Book or ourwebsite at
vrr.bt.corn ) sets out full details of whatyou can expect from BT.
lfyouhareacomplaint pleasetell usbyringing O8OOEOOl5O (afreecall).Wewill agreeawayfonrnrd
with you and review the matter twice at a management level if you are unhappy r.rith our response- Simply
ask us to do so ifyou are npt satisfied-
lfafter this you remain dissatisfied you can ask our Complaint Review Service to investigate. This is a
specialist, independent, team that will work closellr with you to find a solution to any outstanding problems-
lfyou are unhappy with the final outcome, please contact Otelo - the Office ofTelecommunications
Ombudsman. Before doing so you must have given us the opportunitlr to resolve the matter as outlined
above, and have a letter fiom us confirming thatwe have been unable to reach agreement. You can contact
Otelo on 0845 0501614 (local rate).
YoucancontactOfcomon O8{54553OOO orw.ofcom.org.ukifyourcomplainthasnotbeenrsolved
by us, or by Otelo.
lfyou have a complaint about premium rate calls (these are numbers which start '09' and are and are usually
information, entertainment orTV games), please contact ICSTIS-
Office of Communicationr (Ofcornf
Riverside House
24 Southwark Bridge Road, London SEl 9HA
Complaints: Lo-call Oa/65 456 SOOO

rru.ofcorn.org.uk

Offi ce of Telecornmunicationr
Onbudsmen (Otelo)
Wilderspool Park, Wanington, WA4 6HL
0645 0501614 (local rate)
srv.otelo.org.uk

The lndependentCornnittee for tfte Supclision ofStandardr of
Telephone lnfonnrtion Scrviccs (lCSTlSf
The Secretariat, ICSTlS Freepost WC5468, London SEI 2BR
ruw.icrtir.org.uk

Britirh ApprovlLr Board forTelecomrnunicationr
BT's call charging accurary has BABT approval.
BABT approvals MET 0001 and MET 0015 apply.

British Telecommunications plc Registered Office 81 Newgate Street LONDON ECIA 7AJ
Registered in England number 18OO0O0

Direct Debit Gurrantec
' This Guarantee is offered by all bank and building scieties that take part in the Direct Debit Scheme.
The efficienry and securitlr ofthe Scheme is monitored and protected byyour own bank / building socie\r.

' lf the amounts to be paid or the payment dates change, BTwill notifoyou 10 working days in advance
of collection, or as othenrise agreed.

' lf an enor is made by BT oryour bank or building society, you are guaranteed a full and immediate
refund from your branch, ofthe amount paid.

' You can cancel a Direct Debit at any time by writing to your bank or building societlr- Please also send
a copy ofyour letter to us.

l{ontftly Plyment Plln telru and conditioro
' Please note that we can decline to start the Monthly Payment Plan ifyour credit status is unsatisiactory-
' BTwill send a regular statement (normally every 3 months) showing telephone charges and paynents
made-

' BT reserves the right, from time to time, to bill separately any charges due in respect ofany service
orovided or esuioment sunolied-

' Either you or Blmay termihate the Monthly Payment Plan agreenent by gMng 7 dalrs' written notice.
' Should you fail to make payments as agreed or fail to accept amendments to your pa)ments when
requested, BT reserves the right to cancel the Monthly Payment Plan agrement and recover any monies
due.

' BT reserves the right to represent any failed payment at its discretion withorrt notification to
the customer.

' BT may amend the terms and conditions of this agreement by giving not less than 7 daln' witten notice.
' If the balance on your account exceds your credit limit, BTwill refund it to you if it is a
credit balance, orwill adjust your monthly payment ifit is a debit balance.

- BTwill give you at least 10 days' notice ofany change in your monthly payments.
' BT makes no charge for providing credit under this Monthly Payment Plan agreement (0'6).
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I iu I'tor. connections.

' More possibilities. BT
Date
27 Ocfober2004

Your account and bill number
wR7497 53t7 t402a2t

Your phone number
o2l075103s62

Summary and detail
This is your combined bill summary and detail. Calls are summarised by each number called.
The main totals are listed together for easy reference in the summary tables.

Billtotals
ThE b a summory ofyour nain bill totob,
togetierwith where to find infomotion of
eoch totoL

ls.vlss.s.h r.rg.s:. . . .

VAT

Cost of calls t 30.06 see belont

sze Poge

sza Pogz

seQ poqe

Your benefits f o.00 4

4

4

i_8.93
t6.82

Totol ! 45.81

Cost of calls g 30.06
These an the totols for ollyour col&-

These totols tdke occount ofyour reduced
call mtes-

Thb'syour coll detaiL See the Phone
Boo k o r w. bt con/P icing fo r defnitions
ofqpe of calL

lf you hove o compldint dbout premium rute
calls, pleasa contact rcSns. See page 2 fur
dptoiE

Type of coll Totol nunber Tonl
dumtionpf.sc!4

Totol
cost

lnternational 2 OO:42:!A t1.6.692
To a mobile 26 01:05:38 t6.799
Directory enquiry 2 0O:O4:39 f 1.165
National rate 2 OO:72:33 to.594
Lo-call 8 02:32:34 t 3.668

Dote/peiod Destination Colled numher

colh in next toble

colk in nerttuhle

calls in nexttoble

calb in nexttoble

calb in nerttohle

calk in n.rttuble

colk in nexttable

\'
rO

ooo

11 Oct Local Rate 0845 1400101
12 Oct Mobile Phone 07970 O862LO
1.3 Oct-23 Oct Mobile Phone 07984 088528
'J.4 Od London O2O A6L4 7LO6
14 Oct London 02086742998
1.4 Oct Mobile Phone 07958 42L298
L4Od NatRate 08704050300
).4 Oci-26 Oct Mobile Phone O79O4 @L9O9
L5 Oct London O2O722L7L79
16 Oct Mobile Phone 07769 581384
16 Oct-19 Oct Mobile Phone 07951 619883
17 Od London 02070743600
L7Oct London O2Oa7136O@
L7 Od London O2O894O9444
17 Oct Mobile Phone 07775 512028
L7 Oct Local Rate 0845 9L00OOO

L7 Od Directory 118118
17 Oct Directory 118500
17 Oct NewZealand 6442972460
1.8 Oct London O2O76TOL777
L8 Oct N Zealnd mbl 642L547O97
19 Oct-26 Oct Mobile Phone 07779 OLL696
20 Oct Local Rate Oa457222333
20 Oct Local Rate O84574A495O
20 Oct Local Rate 0845 8001020
20 Oct Nat Rate 0870 010L296
20 Oct-23 Oct London O2O722L7179
26Od London 0208350541.4
26 Od Mobile Phone 07749 l4l03a

Totol number
ofcolb

3

1

3
L

1

1

1

5

L

1

4
L

L

1

I
L

1

1

1

t
L

9
1

2
I
I
2
1

L

Totol
durttion

O2:L3:O7

00:04:49
0O:02:20
0O:04:O9
OO:25:35
0O:07:13
@:06:28
00:07:16
00:03:52
0O:05:L4
00:00:1.4
0O:00:06
OO:OL:24
00:Ol.:48
0O:OL:36
@:02:09
0O:O3:36
0O:OL:03
0O:08:30
O0:O1:43
0O:35:40
00:36:53
0O:07:05
OQ:.O6:42

0O:03:31
0O:06:05
OO:04:1.5

ffi:24:"J.6
00:00:03

Type of call

Lo-call

Mobile
Mobile
Daytime
EveMeekend
Mobile
Nat rate
Mobile
Daytime
Mobile
Mobile
EveMeekend
EveMeekend
EveMeekend
Mobile
Lo-call
Directory
Directory
lnternat'l
EveMeekend
lntemat'l
Mobile
Lo-call
Lo-call
Lo-call
Nat rate
EveMeekend
Daytime
Mobile

Total cost

3.393
0.557
o.204
o.106
o.046
o.91,4
o.206
o.803
0.098
0.165
0.L68
o.046
o.046
o.046
o.050
o.o42
o.692
o.473
L.229
0.046

1,5.463
5.896
o.o50
0.084
o.089
o.388
o.o92
o-6r.9
o.o42

Totol 3O063

p"g": of;l



Date Youraccountand bill number Yourphone number
27 Ocfobcrt2004 WR74975517N02A2J O2O76lO3s62

Susst'r rslmry end eie&a{ €

Your benefits f o.o0
' .' :

Friends & Family
Overceas ! 0.000
1!wi offo,ktoy,utrs noninottd numbe4 Nunier Ddinothn QuoWing Ptiod costb.fo,g Tofrt

6rh{rt huftin&d'ns: t2o76Lo3562 London all o.ooo o.ooo
' up to I0 nobilc or UK numhcts
. uP to 6 inhmnlionol nunhep
' 7 Bdthnd nunbc4 n/tir:t an he o UK or
nohilc nunbcr on vdrich you'fl sow 2&L
To nofu cionge phone (),/l00 18 3II orvisit
w.bxaffiiu&-funfu

Service charges t 8.93

Package fees/
line rental f 8.93

Doilpeiod Daoiption-
1 Oct-31 Oct BTTogetherOption 1-The hourplan

Cgsf

8.95

VAT s 6.82
Thb istiemmmoryofywrVAT tfyw nquin .uAT!l*....-....-. .......--.Stgrcg-@!4,2..-............. !-q9-t-Y4I
oftxiruoiafurVAlnowrypurpue, L7.5% g 38.99 g 6.82
phet a[ us fne on $N 150 tIL

pas" 4 of;l


