
More connections.
More possibilities.

MR P LISE\A/SKI
2ND FLOOR
40 GLEDSTANES ROAD
LONDON
w14 gHU 70732237

Your account and bill number
wR7497 5:Jt7 |1O26VC

Date
25 August 2OO4

lfyou have a query
please see reverse for
our contact details.

Get your next bill online
Free online billing gives you:
'2417 access to your account
' free online directory
enquiries

' cost of calls since last bill
Sign up for your online bill at
wunar. bt.com/btonline/billing

This amount will be debited
from your bank or building
society account on or after
8 Sep.04

Thank you.

BT

We've cut the price of
BT Together Option 1

Good news! From L July 2004, we
reduced the monthly fee for

6ry

BTTogether Option 1 tojust 110.50
(this includes your Monthly Payment PIan

or Direct Debit saving of 11 a month).
And you can now make UK calls

forjust 5.5p for up to ellqyt peI

See terms and conditions in BT Update

BT Together Option 1
Billfor 02076t03562

Total now due s Lo.49

This anount will be debited from vour bonk or buildino
sociely occount on or after '8 Se'ptenber Ol

--cdii-at iveii;ss;-d week;ds.
&clusions apply.
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Account enquiries

0800 150111

Your account and bill number
wR7497 5317 MO25 VC

Please quote this account number if asking for
information on your account. Please keep it safe.

Howwc chrrga for calb fron a BT linc

We measure the duration ofeach call to a fraction ofa second so
you're charged only for the time your call lasts'. Summarised and
itemised call costs are calculated in the same $ray.

'Minimum call charge, where applicable, is 4.2p (ex VAT).
This does not apply to BTTogether calls charged atzero Pence
per minute or at a fixed price for the first hour. For each type of
call different rates apply depending on the time ofday and the
day of the week:

' da)rtime:8am to 6pm Mon to Fri

' seninqs/night-time: befom 8am after 6pm Mon to Fri

' weekend: midnight Fri to midnight Sun.
To calculate the cost of indMdual calls:

L identifo day, time and type of call to determine call rate foryour
option

2 multiply call rate by duration of call
3 round call cost to tenth of penny (see Price List for specific

rules)
4 addtheVAT.

For full itemisation of calls you should view your bill online at
ursrw.bt.com

Pricing lnfonnation Scrvicc
Register byvisiting wnru.bt.com/pricingemails if you'd like to
receive information about our main price changes by enail,
rather than wait for the general information included with your
bilt-
lfyou have a pricing enquiry, please visit our stebsite at
nnlrr.bt.com/Fricing or call us betnreen 8 am and 4 pm, Monday
to Fridayon Freefone O8fil 8OO E91'

lr] 
Customers with a textphone

Ph.ens.*c.tns. gr......... 
" "......

9y:,:r.er:s:y::.i.T.d.:.1h:............1IP1.9399.9.9.9.1f.9..9:r.le.-8rrr.l!:?.19.:.?!......,
Faults 151orO8OO8OO151 24hours,Tdaysaweek

24-hour self-service line O8OO 44 55 11 (Friends & Family number change,

f r,i Yr.P!L"f*,1!.rperliml.....
Please use BTTextDirect by dialling 18001 before
the numberyouwanti.e. 18001150 or 18001151

-o.rsg;'lrst.qr.hJ,
Writing to us at BT UK Customer Billinq,

Correspondence Centre, Durham, DH98 1BT

Using ourwebsite www.bt.com/billing-payments

Our conmitnrnt to out cuttomart

We aim to give you an excellent service and our Code of Practice {see our Phone Book or oururebsite at
uw.bt.corn ) sets out full details of what you can expect from BT.
lfyouhrvcrcomplrint pleasetell usbyringing OEOO8OO150 (afieecall|.Wewill agreeawayfonuard
wiih you and review the matter twice at a management level ifyou are unhappy with our response. Simply
ask us to do so ifyou are not satisfied.
lf after this you remain disutisfied you en ask our Complaint Review Seruice to investigate. This is a

specialist, independent, team that will wo* closely with you to find a solution to any outstanding problems.

liyou are unhappy with the final oukome, please contact Otelo - the Office ofTelecommunications
Ombudsman. tiefore doing so you must have given us the opportunity to resohe the matter as outlined
above, and have a letter from us confirming thatwe have been unable to reach agreement. You can contact
Oteloon 08{5050161{ (local rate}.
You an contact Ofcom on OE{5 {56 SOOO orwuar-ofcom.org.uk if your complaint has not ben resolved
by us, or by Otelo.
liyou havi a complaint about prcmium rate calls (these are numbers which start '09' and are and are usurlly
information, entertainment orTV games), please contact lCST1S.

Officc of Conmunicrtionr (Ofcom)
Rivenide House
2A Southwa* Bridge Road, London SEI 9FlA
Complaints: Lo-call O8,S5 456 SOOO

Offi cc of Telccommunisationr
Ombu&man (Oulo)
Wilderspool Park, Wanington, WA4 6HL
OE45 O5O1514 (local rate)

rwu.ofcom.org.uk rw.otclo.org.uk
Thc lndcpcndcnt Cornnittsc for the Supcrvirlon of Standar& of
Talephonc lnfonnetion Srriccr (lCSTlS)
The Secretariat, lCSTlS Freepost WC5468, London SEl 2BR
vre.icrtir.org.uk

Britirh Approveb Borrd forTclconmunicrtior
BT's call charging accurary has BABT approval.
BABTapprorals MET0001 and MET0015 apply.

Wholc bill DirectDcbittcrnr end conditionr
' BT reserues the riqht, from time to time, to bill separately
any charges due in rspect of any seruice prcvided or equipment
supplied.

' Eiilieryou or BT may terminate the Direct Debit agreement by
oivino 7 darrs'written notice-

'Should yo.ifail to make payments as agreed orfail to accept
amendrients to your paynints when requested, BT reserues the
riqht to cancel tlie Direit Debit Agreement and recover any
monies due.

' BT reserues the right to represent any failed payment at its
discretion without notification to the customer.

' BT mav amend the terms and conditions of this agreement by
giving -not les than 7 days' written notice.

British Telecommunications plc Registered Office 81 Newgate Street LONDON ECfA 7Al
Registered in England number 18d)000

Dircct Drbit Guanntca
. This Guarantee is offered by all banks and building societies that take part in the Direct Debit Scheme'
The efficiency and security of the Scheme is monitored and protected by your own bank / building society'

. lf the amourits to be paid-or the payment dates change, BTwill notifoyou 10 working dalm in advance
of collection, or as othenMse agreed.

. if an error is rnade by BT oryoir bank or building society, you are guaranteed a full and immediate
refund fiom your brinch, ofthe amount paid.

. y"u 
""n ""nia " 

Direct bebit at any tim; by u,riting to your bank or building society. Please also send
a copy ofyour letter to us.

Monthlv Prvnant Plen tcrmr end conditionr.Fi.i* #"t" itriiwe an decline to start the Monthly Payment Plan if your credit status is unsatishctory.
' BTwill send a regular statement (normally every 3 months) showing telephone charges and payments
made.

. BT reserves the right, fiom time to time, to bill separately any charges due in respect ofany service
orcvided or suioment suoolied.

. Either you or BTmay termihate the Monthly Payment Plan agreement by giving 7 days' written notice.

. should you fail to nrake palflnents as agreed or fail to accept amendments to your Payment5 when

requestld, BT reserves the right to cancel the Monthly Payment Plan agreement and recover any monies
due.

. BT reserves the right to represent any failed payment at iis discretion urithout notification to
the customer.

. BT mav amend the terms and conditions of this aqreement by qivinq not less tha4 7 days' written notie.
' lf the bilance on vour account exceds vour credit limit, BT s,ill refund it to you if it is a

credit balance, oiwill adjust your month-ly payment if it is a debit balance.
' BT will qive you at least 10 dals' notice of any change in your monthly payments.
' BT makls n6 charge for proviJing credit undir this Monthly Palnnent Plan agreernent (07o|.
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Date
25 Augurt 2OO4

Your account and bill number
l[rR 7497 5317 MO25 VC

Your phone number
o2076LO3552

Sumrnary and detall

Billtotals
Thb's o wnnory of your nain billtotob,
together with vvhen to find infornotion of
eoch totoL

Your benefits f 0.00iiriiilriiiii i'..e:
VAT f 1.56
Totol s_\o-49

see Poge

sea Pagz

sQe pdge

3

3

3

Your benefits

Friends & Family
Overseas

7Ao/o offcoltsto your 75 nominoted numhes
including (5 nunber must he internotional)
' 7 mabile number
'6 intemotionol nunheg
' 7 Betfiiend nanbar (can be a locol or
nationdl nunhel nith o fufther 10% off.

To make changes phone A80O 443 377
o r visit ruutru. bL co n/fia n ds-fd n ily.

g 0.00

g 0.000
Nunber

o2076]o3562

Dastinotion

London

Quolifying peiod

all

Cost befon
hehsfrt
o-oo0

Tonl
benefit
o_ooo

Serviee charges f 8.93

Package fees/
line rental f 8.9:t

Dote/peiod
L Aus-31 Auq

Desciption

BTTogether Option L -The hour plan
Cost

4.93
o\c
m
N
oo

VAT
Thb kthe sunnory ofyourVAT lfyou nquhe
o tox invoice furVAT ncovery puryree,
please coll usfree on 0800 1,5A fiL

g 1.56

L7.5o/o f 8.93 t 1".56
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