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Claims Hotiir
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Dear Mr Lisewski

Yogr rnotor insurance renewal from Direct Line

Thank you for tenewing your nrotor insumnce with us for another year. I'nr
pleased to enclose your new documents, including your Certificate ol Motor
lnsumnce.

lmportant changes to your Hotor Policy
Please see the inrportant notice attached.

l'm pleased to enclose your new documents, including your Certificate of Motor
Irrsurance, Please r-ead the docurnents carefully to elrsure that all the irrfonnation is

con-ecl and ti.rat the cover nreets your requirerlents. You rrrust take car-e to
pr-ovide us with accurate infonlation, lf arry of these details ar-e incorrec[ no
lor,gei- errtir-,:ly accur?te or if yoir are Llnsure about tl-rern, ilrerr piease call us

rnrnrediately, as incorrect inlonrration could adversely affect you,^ policy, including
invalidating your policy and carusing clainrs to be rejected or not fr-rlly paid.

Special Offers For Direct Line Customers
As a valued customer we aTe able to offbr yoLr a discount on your firut years

premium lor Breakdown Cover and Pet insumnce. So iiyou're lookrng for any

of ti.rese products then wlry not give us a call?

Product Your Discount/Savins Teleohone Number

Breakdown Cover At least 10,0.6 0845 246 At 42

Pet lnsurance 5,.,6 0ff c)845 246 8774

Named Driver Ho €laim Discount
One olthe advantages of having a Direct Line policy is that nanred driverc could
earn their or,vn Named Driver No Clairrr Discor-rnt just fi-onr being narled on yoLrr

policy, Should they wish to insr-re their own car wjth Dir^ect Line in the hrture, we
will credit them with the claim tr-ee record they have personally built up on yoLrr
policy.

Continues,

Correspondence A.ddress: Direct Line lnsumn,:e, The Vlhar{ lrJevrlle Street, Leeds, LS I 4,\2.

U K lnsumnce Limitecj rs authcrised and ne-gulatec Ly ile Financral Services Autiority. Calls ma;r L-.: recorced.
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Guaranteeo jllre Gar
I

ln addition to yourl motor insurance, you have taken our Guaranteed Hire Car

option. Now you cfn relax knowing that if your car becomes unusable as a result

of a claim, excludirig windscrcen damage, we guarantee to provide you with a
replacement car forlup to 14 days. 

Iir
lf you need any hel$ or advice, you cn call us on the Hotline between 8am-bpm

Monday to Friday, {am-sp,rn Saturday. You'll always find a friendly voice ready to
help you. You can {lso view and amend your policy online, as well as registerand
tr:ack a claim24 hotlrs a day with 'Policy & Quote Managed, your personal arca of
direaline.com. I l

il
We recommend y{u save your poliry number above and our accident helplihe

number 0845 Z+Z p+Z t into your mobile phone now. Should you lind youJelf in

any car accident w{ether youi br.r}t or not phone us immediately and we'll de

ready to help you u,frhun you need us. 
i

Yours sincerely 
I


