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British Gas
Lopking after your world

Yo{r customer number:
Bs 00 09 44 4s 34

I

I

can contact us online atbritishgas.co.uk/contactus
all: 0800 048 0101 -

u're hard of hearing or speech impaired and use a
phone, please call:
01 0800 4728633
Fri Brrn-Bpnr / S.rt Barn-6prn

maries for the visually impaired:
Lrs: 0S00 A72 8{>35'

Rertrember - it might be worth thinking about
swifching your tariff or supplieF.
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234 111

Mr P LISEWSKI
SECOND FLOOR FLAT D
40 GLEDSTANES ROAD
LONDON
W14 gHU

llh,,tlh' lltl,hll,llltl,lll','lhl s74

Your ennual
e!ectricity summary
For 4 Sep 2013 - 3 Sep 2014

Dear Mr Lisewski,

We've sent you this annual summary for your information,
To help you budget, you can see how much electricity
you've used in the past yearr your estimated costs for the
next year and how you might be able to save. Please
keep this for your records.

We've also given you the details of your tariff you're
currently on, so you can compare with others and decide
if it's the best value for you.
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W z cfru you pay less?

6605 .69 kwh (Kirowatt-hours)

Calculations include estimated meter readings,

lf you use the same amount of energy over the next 12
months and stay on the same tariff, we estimate your cost
willbe f916.96't.

How does your electricity use
compare to last year?

T
TI

57s1.83 kwh
49ep2012-3Sep2013

6605.69 kwh
4 Sep 2013 - 3 Sep 2014

f Based on our current prices and includes some discounts and added
charges, like VAT. lf the price of your tariff changec or you change your
tariff, or the amount you use, this {orecest will change too,

)

+ Calls are free from a BT Calling Plan. Mobile and other providers' charges may vary. Your call may be recorded and/or monitored for quality assurance and
compliance purposes.

You're on our Standard tariff
You used

Yolr 12 month Personal Projection for your current tariff
is ff16.96*.

I

Saile f1 15.1 3 i You could fix your prices for
Fixeh price November 2015** a longer with our Fixed Price

Fixed Dual Fuel tariff ; January. 2017 tariff with a

i : Personal Projection oI 8978.69| : rersonal rrojecuon or tt
i:

Ourlcheapesttariffoverall :
I

I All ofthe priccs above includc VAT and any discounts.

*Youf Personal Projection is an estimate based on your previous
conslrmption, and could be affected by future tariff, price or consumption
chanl;e. All tariffs subject to availability.

I

f,Youl will not be charged an exit fee if you switch supplier before your
tariffp end date.

I*May involve moving to different T&Cs. Visit britlshgas,co.uk/tariffs

ruf,".--.r*-
i Seel step 4

k'



3 How could you save money?
I

Need independent advice
about switching your tariff
or supplier?
For impartial advice on switching
suppliers contact Citizens Advice
adviceguide.org.uk or call
03454 04 05 06
Ofgem has a Confidence Code for
online switching sites to ensure
consumers recerve accurate, detailed
and unbiased price comparisons.
ofgem.gov.u k/confidence-code
Know your rights
It's easy to get free, independent advice
so that you "Know your rights" as an
energy consumer. You might want to
get a better deal. find out how to make
a complaint, get advice about the
quality of your electricity or gas supply,
or ask for help if you're struggling to
pay your bills. To " Know your rights"
visit citizensadvice.org. uk/energy {or up
to date information or contact the
Citizens Advice consumer service on
03454 04 05 06 for a paper copy.

Tariff
This is the packa.ge you signed up to for
supplying you with electricity.
Estimate
lf we do not have a meter readinq for
you we will estimate one based on your
previous electricity usage. Contacting us
with uo-to-date meter readinos means
we can make sure your bills aie correct.

kwh
A kwh (kilowatt-hour) is the unit used to
measure energy.

Personal Projection
This is an estimate of your electricity
charges for the year ahead, based 6n
vour aclual electricitv usaqe over the
Iast 12 months. Youtan u"se the
projection to compare the costs of other
ta rrtis.

Switch

To chanoe from the current suoolier to
a differe"nt suoolier. or to chan'o'e {rom
the current tiriff to'a different [ariff with
the same supplier.
Tariff Comparison Rate (TCR)

The TCR is not based on vour actual
consumption but is based on the energy
consumptron of a tvprcal customer ustnq
3,200 kwh eleariclty and should be
used as a guide only,

Unit Price

This is a form of measurement which
exolains how much vou are oavino for
yolr. energy. This filyure is rbpies6nted
as pence per kWh.
Standing Charge
This is a fixed amount that's applied to
your electricity bill daily.

1. lnsulation
9 out of 10 homes that need loft and
cavity wall insulation will now get it
for free.*

Check if you're eligible today by
callinq 0800 1O7 8499 or visiting
britisf,gas,co.uk/eco

I

2. Be energy aware
One of the best ways to reduce your
bill is toluse less energy, At British
Gas, we' want to help you get on top
of your bnergy usage and are happy
to proviiCe advice about where to
start and the tools you need to make
a change. For top tips on saving
energy in your home, visit:
britishgias.co.uVenergysavin g

You cari get impaftial advice on
simple tlVays to save energy and
money from the Energy Saving
Advice Service. Just give them a call
on 0300 123 1234.

i

I

*British Gas installs in mainland Great Britain only. Free installaiions are through the Energy
Company Obligation and are subjeci to asessment, technical 6urvey and eligibility criteria. The
funding available is to cover insulation and if needed extra specialist equipment i.e. sca{folding and
vents. Some properties require more specialist equipment which cannot always be covered, if you
need more, you have the option to pay the extra. Tenants musf seek landlords permission.
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4 About your electricity tariff

Tariff name

Tariff type
Payment method
Unit price
Standing charge

Tariff ends on

Price guaranteed until
Exit fees (if you switch supplier before end date)

Dual fuel discount

Your annual consumption
(based on your actual consumption)

Personal projection
(based on current prices, including VAT)

Tariff Comparison Rate [lCR)

Standard

Variable

Monthly Direct Debit

12.550p per kWh

26.000p per clay

No end date

No end date
Not applicable

f 15.00

Not applicable

6605.69 kwh

f916.96

15.29p per kWh

Exit fees
You may end your contract at any time without being charged an exit fee. We will
need you to provide a meter reading and ifyou have any outstanding charges on your
account, we can ask you to clear them before allowing you to lnove to another
supplier.
Dual fuel discount
f 15 annual discount when you have both gas and electricity with us.

Price Changes
Prices may increase or decrease at any time. We will give you 30 days advance notice
before we increase your prices.

BritishGasisthetradingnarneof BritishGasTradingLimited. RegisteredinEngland&Slaies(RegisteredNo.03078711).RegisteredOffice: Millstream,Maidenhead
Road, Windscr, Berkshire SL4 5GD. britishgas.cc.uk British Gas Trading Limited is authorised and regul:ted by tlre Financial Conduct Authority {or its consumer credit
activities and is an Appointed Representative of British Gas Services Limiied for its insLrrance nrediation activities. British Gas is a mandatory FIT Licensee. VAT
Registered Number 684 9667 62.


