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We're listening to what you're saying,

Dear Mr Lisewski,

As part of our commitment to having an 'honest conversation' about the
challenges currently facing the energy industry, I wanted to update you
on some of the changes we're making.

We're making choosing a new tariff easier
To make our tariffs simpler and clearer, we're offering two types from
now on -'Fixed'and 'Variable'. So now you won't be faced with an array
of tariffs, and you'll be able to see more clearly where you can save
money and get help choosing the best deal for you. To find out more visit
britishgas.co.uk/tariffs or call us free on 0800 O4E 0202t.

And now you can see where your money goes at a glance
The majority of costs that make up your bill are outside British Gas'
control. These include internationalwholesale energy prices and the
rising cost of delivering energy to your home.

We also have to contribute to the Government's programme of
investment in energy efficiency and renewable technologies. Plus, we
have a responsibility to help vulnerable customers with fuel discounts.
After paying taxes, our profit averages at about 5%.

To help show where your money goes, you'll see a complete breakdown
of an average bill on your statement.

We've dropped our electricity prices too
The good news is we're leading the industry again by dropping our
standard electricity prices. To find out more please visit
british gas.co. u Umytariff

We'll keep acting on your feedback, and do all we can to make things
better for our customers.

Yours sincerely
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Contact us
Manage your account online and
stay in control at:

@ or,r,rn gas.co.uk/easyonline

lf you would like to speak lo one of
our team call:

Z osoo 048 o2o2r
Mon - Fri, 8am - 8pm, Sat, 8am - 6pm

Customer reference number
8500 0944 4534

Date: 9 Feb 2012

Message board
Help us to keep our'honest
conversation' going
We want this'honest
conversation' to continue, so
you can get the best from
British Gas, and to help us
keep getting better. Please give
us feedback about anything we
do, and how we could do more
for you.
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so we're simplifying our tariffs
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Phil Bentley
Managing Director
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British Gas

MT P LISEWSKI
SECOND FLOOR FLAT D
40 GLEDSTANES ROAD
LONDON
W14 gHU

Congratulations!
You're one of the millions of our customers now benefiting from the cheapest standard
electricity, at average consumption, of any major supplier, right across Britain.. To find
out more visit britishgas,co.uk/mytariff
* Based on average annual consumption of 3,300 kwh for single rate elect(city.

Before this statement This statement

Contact us
Manage your account online and
stay in control at:

@ or,,,"ngas.co.uk/easyonline

lf you would like to speak to one of
our team call:

Z oaoo o4s o2o2
Mon - Fri, 8am - 8pm, Sat, 8am - 6pm.

Customer reference number
8500 0944 4534

Statement date:
9 February 2O12

Statement period:
22 Nov 11 - 07 Feb 12

You're on standard tariff.

Balance of your last
statement

Balance brought
forward

€3.73
in debit

Electricity you've used

lfis nerigo

Your discounts

VAT at 5%

Message board
We have made some changes
to our terms and conditions for
supplying you with gas and
electricity. To request an
updated copy, please call on
0800 048 0202 or go to
britishgas.co. uUterms

Start collecting
points with us.

To register visit
britishgas.co.uk/collect

€3.73
in debit

What you paid E174.OO

t153.27

811.20

:tgil
87.10

The charges you pay cover much
more than just the cost of your
electricity.
See page 5 for a full breakdown of
what you pay for t

For further details please turn over )

What next?

Please continue to make your regular payments.
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What you paid - thank you
Direct Debit 5 Dec 201 1 €58.00

Direct Debit 5 Jan 2012 t58.00

Direct Debit 6 Feb 2012 !58.00

Total payments 8174.00

Electricity you've used this period
Meter number: Z05SE{ 0{ 20

22Nov11 -actual

11 Jan 12 - estimated

32910 We read your meter

33666 Estimated

= 756.00 kWh used over 51 days (estimated)

First 101 kWh x 24.076p

Next 655 kWh x 11.765p

Cost of electricity used this period €101.38

824.32

t77.06

12 Jan 12 - estimated 33666

7 Feb 12 - actual 34071

Estimated at price change

We read your meter

= 405.00 kWh used over 27 days (actual)

First 53 kWh x 23.513p 812.46

Next 352 kWh x 11.203p €39.43

Gost of electricity used this period €51.89

For FAQ's please go fo
b iti sh g a s. c o. u l</H e I pAn d Advic e

Total cost of electricity used 8153.27

One unit of electricity used = 1 kilowatt hour (kWh)

Youf COnSumptiOn - Electricity usage comparison

22 Nov 10 - 07 Feb 1 1

22 Nov 11 -07 Feb12

750 1125 1500

From 10 Feb 2011 to 09 Feb 2012, you used 5420.30 kWh of eleckicity. lf you continue
to use energy at the same rate over the next 12 months, we estimate your cost will be
867 5.7 1. (8 a sed on the fol low i ng ta rilf breaktuw n ).

Your tariff Projected cost

10 Feb 12 - 09 Feb 13 standard t690.77
f15.06 cr10 Feb 12 - 09 Feb 13 Dual Fuel discounl

Continued on the next page)

To get a large print, talking or braille bill or to join

our Home Energy Care register call 0800 072 8625
(Textphone 18001 0800 0728625)

Brilish GasTradirg Limited Registered in England M. $78711. Regislaed Ofrce: Mlbtream,IMaklenhead R@d,

Win&or, Berkstrire SL4 5GD. VAT Registered Number684966762. Billdate&H pdnt9 Feb 2012.

.Callfreefrorn BT Calling flan. tVotiles and other pfwiiers'charges nrayr,ary. Yotrcalb maybe nnnitored and/or

reoorded for qualityard cornpiarrce purpces.

Write to British Gas PO BOX 4805,
Worthing BN11 gQW
We'll reply to you as soon as we can
Please include your meter reading

The company responsible for the electriclty supply
delivery network is UK Power Networks, Fore
Hamlet, lpswich, Suffolk, lP3 8AQ.
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Step 1 Please contact us on 0800 072 8632 9o to
www. britishgas.co. uk/energycomplaint or write to
British Gas Complaint Management Team,
PO BOX 4804, Worthing BN11 gQU We will do all
we can to resolve your issue straight away.
Step 2 If you remain dissatisfied, please write to:
Andy Eley, Head of Complaints, British Gas,
PO BOX 4803, Worthing BN11 9QT.
lf you have followed steps 1 and 2, and your
complaint is still unresolved at 8 weeks you have a
right to contact Ombudsman Services: Energy on
0845 055 0760 (Textphone 18001 0845 051 1513),
or via wranrv.os-energy.org. The Ombudsman offers
a free, independent service where customer and
supplier cannot reach final resolution. They may
require us to take practical action that may benefit
you, offer an apology or explanation, and/or make
a financial award. Their final decision is binding on
the energy sLtpplier, not you as the customer or

Consumer Direct, the Government's helpline for
consumer advice, offers clear, practical and impartial
help and advice. You can call on
08454 04 05 06 or go to unarurr.consumerdirect.gov uk

@ 
All Central heating enquiries: 0800 294 9650

London Electricity Pricrng Area



Your discounts
Dual Fuel t3.06 cr

Direct Debit €8.14 cr

Total discounts 811.20cr

Where does your money go?
Your bill covers much more than just the wholesale cost of electricity.
Here's a breakdown of where your money currently goes:*
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Contact us
Manage your account online and
stay in control at:

@ or,,,rngas.co.uk/easyonline

lf you would like to speak to one of
our team call:

Z osoo o4s ozoz
Mon - Fri, 8am - Bpm, Sat, 8am - 6pm

Customer reference n{,lmber
8500 0944 4534

Statement date:
9 February 2012

Statement period:
22 Nov 11 - 07 Feb 12

You're on standard tariff.

Message board
Complete our online Energy Savers
Report. You'll get a snap shot of
your home's energy efficiency as
well as recommendations on how
to cut your energy use and help
save money.

It's free and really simple to use.
Visit britishgas.co. uUes today.
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12% 5%
Operating

costs
Our

profit
Delivery to Governmenl
your home obligations
(regulated by and taxes

ofgem) (inc Green Levies
and Social Support)

$$
38% 26% 19%
Electricity

bought from
wholesale

market

We use our profit to help secure future energy supplies for the
UK, and we've invested more than f6 billion over the past 3 years.

. Example based on industry average consumption of 3,300 kWh per year and on average
regional prices. Breakdowo ligures are indicative as at September 2011 and are based on
actual costs from January to September 201'l and forecasl costs tor Octob€r to December 2011
Prolit figure based on average profits for gas and eleclricity supply after tax from 2006-2010.
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